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¥VIY KoY SOU ¥V KUY SOU v KUY SOU ¥ KoY SOU
419 513 932 424 522 946 417 508 925 417 528 945
1.7 2.1 3.8 1.8 2.2 4.0 1.8 2.2 4.0 1.8 2.3 4.1
165 138 303 165 144 309 176 164 340 171 170 341
0.7 0.6 1.2 0.7 0.6 1.3 0.8 0.7 1.5 0.8 0.7 1.5
252 375 627 256 378 634 240 344 584 241 358 599
1.0 1.5 2.5 1.1 1.6 2.7 1.0 1.5 2.5 1.1 1.6 2.6
2 0 2 3 0 3 1 0 1 5 0 5
0.0 0.0 0.0 0.0 0.0 0.0 0.0 0.0 0.0 0.0 0.0 0.0
7,499 15,741 23,240 7,141 15,024 22,165 6,866 14,559 21,425 6,726 14,406 21,132
302 634 936 30.0 63.1 93.1 29.8 632 929 295 632 927
2,212 1,928 4,140 @ 2,252 2,010 4,262 @ 2,303 2,140 4,443 2,314 2,202 4,516
8.9 7.8 16.7 9.3 8.4 17.9 10.0 9.3 19.3 10.2 9.7 19.8
3,405 6,302 9,707 | 3,261 6,544 9,805 3,094 6,929 10,023 : 3,057 7,590 10,647
13.7 25.4 39.1 13.7 27.5 41.2 13.4 30.1 43.5 13.4 33.3 46.7
1,882 7,511 9,393 @ 1,628 6,470 8,098 1,469 5,490 6,959 1,355 4,614 5,969
76 303 378 6.8 272 340 6.4 238 302 59 202 262
33 14 47 37 15 52 39 15 54 37 15 52
0.1 0.1 0.2 0.2 0.1 0.2 0.2 0.1 0.2 0.2 0.1 0.2
30 12 42 31 14 45 34 14 48 32 13 45
0.1 0.0 0.2 0.1 0.1 0.2 0.1 0.1 0.2 0.1 0.1 0.2
3 2 5 6 1 7 5 1 6 5 2 7
0.0 0.0 0.0 0.0 0.0 0.0 0.0 0.0 0.0 0.0 0.0 0.0
0 0 0 0 0 0 0 0 0 0 0 0
0.0 0.0 0.0 0.0 0.0 0.0 0.0 0.0 0.0 0.0 0.0 0.0
21 21 42 33 47 80 52 50 102 47 56 103
0.1 0.1 0.2 0.1 0.2 0.3 0.2 0.2 0.4 0.2 0.2 0.5
5 4 9 7 2 9 8 3 1" 9 5 14
0.0 0.0 0.0 0.0 0.0 0.0 0.0 0.0 0.0 0.0 0.0 0.1
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SUNANSNSIINW 911 (UKBU)

Joyawlinviu
I 2559 | 2560 | 2561 | 2562
swaudga

| v5%@ redv sou | vy KOy sOu | VW KOy sou | v Kedv  sou
@’1?4':1‘::'1/1’1"1\‘1 30-50 1 12 5 17 14 4 18 15 10 25 14 11 25
FRATUBINTININURINNA 0.0 0.0 0.1 0.1 0.0 0.1 0.1 0.0 0.1 0.1 0.0 0.1
21gA1n41 30 i 4 12 16 12 41 53 29 37 66 24 40 64
FREazURINTINIURITNA 0.0 0.0 0.1 0.1 0.2 0.2 0.1 0.2 0.3 0.1 02 03

goyawlunviuua:zandvlri

| 2559 | 2560 | 2561 | 2562
sigazdua
| v 159 redvo sou | WY KO SOU | VYWY KOy SOu | v Koy SOu
SruruniTnulnsinaam 599 1,504 2,103 434 1,088 1,522 546 968 1,514 612 1,319 1,931
FREazURININUTINNA 2.4 6.1 8.5 1.8 46 6.4 2.4 4.2 6.6 2.7 58 85
widnaload ‘ 2020 1,364 1,316 1,753
anangluy 1 1 17
120 3 83 58 98 8
A ldanglumsansu
o o 9,049 15,140 19,565 14,705
winululAaAun (L)
Joyawunviulruugnmuang
81 50 Jaul 28 15 43 3 16 52 3% 22 57 38 27 65
$RelazINTINIUAINNA 0.1 0.1 0.2 0.2 0.1 0.2 0.2 0.1 0.2 0.2 0.1 03
8181951919 30-50 T 103 109 212 83 117 200 102 146 248 108 167 275
FREIATURINTININURINN A 0.4 0.4 0.9 0.3 0.5 0.8 0.4 0.6 1.1 0.5 07 12
8185n91 30 T 468 1,380 1,848 315 955 1,270 409 800 1,209 466 1,125 1,591
$REAZIRINTININUIINNA 1.9 5.6 7.4 1.3 4.0 5.3 1.8 35 5.2 2.0 49 7.0

ﬁﬂﬂ'mﬂu’lunjuazuﬂwma 568 1,474 2,042 416 1,041 1,457 513 899 1,412 599 1,258 1,857

Anvinaulugy 455 934 1,380 356 731 1,087 415 654 1,069 434 908 1,342
UATVAN 113 540 653 60 310 370 98 245 343 165 350 515
SasazaaIN IR INIA 23 59 82 17 44 61 22 39 641 26 55 81
A9RINIA 31 30 61 18 47 65 33 69 102 13 61 74

%ﬂﬁawmwﬁmmﬁy’muﬂ 0.1 0.1 0.2 0.1 0.2 0.3 0.1 0.3 0.4 0.1 0.3 0.3




Jayamswuamwua:msaanuavwinuiu

SIENUADUENEU U 2562

I 2559 2560 2561 2562
s1wamdua
| vy KUV SJouU vy KUV SOU vVIY 11371} SOuU vVI® 11371V} SOU
RN TNUTIRUEN N 2,347 2,378 2,228 2,174
M UNTIUNIUN A
(Termination)*
fﬁﬁmuwﬁmmﬁﬁmmw 2,263 2,263 2,058 1,993
nauumsinauianrue
AuaugnATR AN 84 115 170 181
ANAUNTEIN UL
;ﬂﬂﬂ&‘ﬂﬂﬂﬂﬁ/ﬂ\i’]uﬁgﬂﬂuﬂ 9.5 10.0 9.7 9.5
UplaanuuuDYNMSaAPDNUDLWUNVIU
uruninufianaan 476 1,340 1,816 447 1,380 1,827 508 1,160 1,668 @ 415 1,144 1,559
Tneasing lanauum
ITUIUNTENIUANREN 472 1,331 1,803 441 1,357 1,798 500 1,115 1,615 396 1,116 1,512
Tneasingla
AUIUYNAIANRBN 4 9 13 6 23 29 8 45 53 19 28 47
Tneasingla
;ﬂﬂﬂ%‘ﬂﬂﬂﬂﬁ'ﬂﬁ"luﬁzﬂﬂuﬂ 1.9 54 7.3 1.9 5.8 7.7 2.2 5.0 7.2 1.8 5.0 6.8
dayawunviuaPanuanmuaig
1) 50 Taulyl 18 26 44 59 196 255 31 25 56 21 23 44
$R8IAZIRINTININUTIUNA 0.1 0.1 0.2 0.2 0.8 1.1 0.1 0.1 0.2 0.1 0.1 0.2
8189511919 30-50 1 115 259 374 111 255 366 169 360 529 120 347 467
FREAzIRINTININ TN 0.5 1.0 15 0.5 1.1 15 0.7 1.6 2.3 0.5 15 20
21gAN91 30 T 343 1,055 1,398 277 929 1,206 308 775 1,083 274 774 1,048
5REIAZIRINTNINUTIIVNA 1.4 4.3 5.6 1.2 3.9 5.1 1.3 3.4 4.7 1.2 34 46
Joyawlinviuawonugnmuwuiivu
FUNNUIN LAz UATUA 387 980 1,367 328 997 1,325 400 812 1,212 341 850 1,191
avinaulug 271 451 722 213 464 677 261 405 666 222 471 693
UATNAN 116 529 645 115 533 648 139 407 546 119 379 498
SRz uaININUNINNA 16 39 55 14 42 56 17 35 53 15 37 52
AN9RIUT R 89 360 449 119 383 502 108 348 456 74 204 368
;ﬂﬂﬂ%‘ﬂﬂﬂﬂﬁ'ﬂﬂﬁuﬁgﬂﬂuﬂ 04 1.5 1.8 0.5 1.6 2.1 0.5 1.5 2.0 0.3 1.3 1.6

vneimg: * wiinauniuanmniaduniine vanes winawiinBeneny winouingonengieuivun Dannss liussq aazdng ldunGFuanu

Augadtyny1ans wineuianeentaeadasla uaznisid@ndnennsd
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SUNANSNSIINW 911 (UKBU)

doyawlnviuiimnanandoanwoquansseniinanayas

I 2559 | 2560 | 2561 | 2562

sigazdua

RUUIUNBNINUTIUH A
AHAnslunsaPaRAYEEAN 8,287 16,535 24,822 = 7,941 15,861 23,802 7,674 15,380 23,054 = 7,536 15,261 22,797
\NBRULANILNAREALAS

$R8aZARINTINIUAINNA 33.4 66.6 100.0 33.4 66.6 100.0 33.3 66.7 100.0 33.1 66.9 100.0
wilnauildanslunisainaas/

o - - - - 98 524 622 73 547 620 103 604 707
ANNDAUANTENARRALAT
FREIAZRINTININUAINNA - = - 0.4 2.2 2.6 0.3 2.4 2.7 0.5 26 3.1

wineunnduniReu
pagan Mans lunsanAaan/ - - - 93 499 592 73 541 614 101 580 681
ANNBYUANTENAREALAT

% o dIQ/
FREaTURINTINI 1NN 11

= o % - = = 949 962 952  100.0 989 99.0 98.1  96.0 96.3
ANTANAARATINUNA

wilneunnAumLfriFam
1a9an AN LUN13aNAReA/
aeguanstnaaanyasiae
o Yo v Al A
flapal@Funnsdnesedn 12 1hau

- - - 93 499 592 72 516 588 101 580 681
122

v o dlﬁ./
Saeazaantinaun g

o a 2 = = = 949 952 952 98.6 943 948 981 96.0 96.3
ANTANPARAYINUNA

ARTIMIAIBEUBINUNY
nldangmaannaan/ - - - 949 952 952 100.0 989 99.0 98.1 96.0 96.3
ANDAUANTEIARBALAT




voyamsus:iiunamsuguavmuwinviuua:dadoumidrowdnoiu

I 2559 I

2561

SIENUADUENEU U 2562

swamdua

sou |

KUV

ANUIUNENY

ay voo a
nlasumsilsziniu
namsuUHumanu

8,233 16,500 24,733

5ReIazIRINTINgNY

Y 2 o
FanuanlAFLAg
Usziiunanislf)imeu

100.0

msuUs:zidunamsunuaviuugnmus:au*

FLAULINNT (Fosaz)
szaulURNNg (Geaay) 100.0

AIDIVIAYWINVIUBIYCDWUNVIUKCID

N

ﬂﬂNNUTM’]Ti‘Z’,ﬁU@]Q

CRCY]

(U

1,130,076 713,723 921,900

=

AndauAInanIineL

S & 1:0.63
TIEFABNUNINUNEN

N

NANKLTUNTTZALNAY

LR

(U

163,142 138,657 145,900

=

ApdauAIananiiney

e - 1:0.91
TBILADNLNNTUNALTUN

NENNINAULAY

U 42830 34,468 38,649
PINLUNIU (LIN)

AndauAIananIineL

S & 1:0.80
TIEABNUNIUNEUN

|
v =

ANRNNLRALARINIINIIU
NNAL (UN)

15,799 23,670

100.0

1,212,050 762,905 987,477

1:0.63

159,312 144,962 152,137

1:0.91

44,250 36,149 40,200

1:0.82

7,583 15,315 22,898

100.0

1,291,991 834,948 1,063,469

1:0.65

169,746 153,687 161,717

1:0.91

46,070 37,895 41,983

1:0.82

7,536 15,261

100.0

22,797

1,338,283 907,955 1,123,119

1:0.68

176,660 158,116

1:0.90

46,778 39,157

1:0.84

167,388

42,968

wnewis:  * nsdssiiunanisJiRenuastsziivaniznineunnssduwiini ldson wilneussinngndna
= i 3unsuazntinann enduy szaaunssunisuivng
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SUNANSNSIINW 911 (UKBU)

Joyamisousuwunvu

I 2559 | 2560 | 2561 | 2562

swazdua
| vi9 nedv sou | 9 Kedv sou | B9 KOy sou | vwe Kodv sou

RIUIUNUNIU

P H 3,392 9,145 12,537 = 7,759 9,006 16,765 6,138 14,343 20,481 5,933 14,018 19,951
NANBUIHAIVNA

SReIazURINTIngnn

‘;Twm 13.7 36.8 50.5 32.6 37.8 70.4 26.6 62.2 88.8 26.0 61.5 87.5

wunviuAlasumsinausuugnmus:au

FTALLITUNG 674 727 1,401 467 522 989 632 724 1,356 675 796 1,471

sepulURNg 2,718 8,418 11,136 | 7,292 8,484 15,776 5506 13,619 19,125 5258 13,222 18,480

wunviuAlasumsilnausuugnmuwun*

Anvinaulugy 2770 4483 7253 2882 4931 7,813
4229 3480 7,709 2,525 5234 7,759

UATNAN 1,085 4,488 5573 1,139 4,491 5,630

FINNASUIA 2,050 2,778 4,828 1224 3502 4,726 2,283 5372 7,655 1,912 4,59 6,508

fruaudalug 743,227 615,420 = 169,453 532,599 702,052 323,350 944,191 1,267,541
124 MIAUTNNIUNA

(FaTwa)

fruaudalauems 30.1 26.0 220 350 305 429 619 55.6

HnausNsINNInNm

Tneafy

A lganslums 2,547 7,821 4,136 6,783

Hnausuuasnmu

NUNUARAY

(un)

wisneme: * lugaed 2559-2560 felafinsuanifiudeyanistinausnas i fiReuluiuidninauluguazaiaunmaeanainii



dayamsidulogudvwilinviu

swasdua

mswuloe

S1uUUNINILAEL e
/1NN1IN19U (ODR)

smsn1gaLLlngse
FRTHINIINIUAINNA

msuiadu (IR)

AUINNINILALNALRY
o dld o =K v
A1NNMsRUR NN

ARTINITUIALRLFE
FRTH9NINI WU A

AUIUNEINILALIALERLAN
nsvinaulagladasmgmeu

ARTINITLIALRLAE
FRTadNINIURINNA*

AUIUNINILALNALRY
AINNITRNUNFBIH
N134gAI1Y (LDR)

ARTINITUIAERLAE
FTHANITNIWIIUN A

msidosda

o o A o aa
RAUIUNUNITUTLAEI TR
Lﬁﬂ\?@qﬂ@qﬁa mtﬁﬁ’mﬂ’]‘i‘ﬁﬂmu

FREAzIRINTININUTIIINA

ATUIUIURIVRINLNITY
TnsLaas (AR)*

UWIUNTMnLRINY
] @ aly 1 oa
Wasannmaiaulianlaitne
iHasnuaulnaiane (3u)

2559 2560 2561 2562
vy KUV SJouU vy KUV SouU [igtd) 11371} SOuU vVI® 11371V} SOU
0 0 0 0 0 0 0 0 0 0 0 0
000 0.00 000 000 000 0.00 000 000 000 000 000 0.00
1 2 3 1 2 3 3 3 6 1 1 2
0.02 0.04 007 002 005 007 007 007 014 002 002 0.05
0 0 0 0 0 0 0 0 0 1 1 2
000 0.00 000 000 000 000 000 000 000 000 0.00 0.0
1 2 3 1 2 3 3 3 6 0 0 0
002 0.04 007 002 005 007 007 007 014 000 0.00 0.00
0 0 0 0 0 0 0 0 0 0 0 0
000 0.00 000 000 000 0.00: 000 000 000 000 000 0.00

8.60 U 6.44 U 6.06 U 4.95 94U

1.23 9u 1.10 U 1.01 9u 0.38 24

wingwin: * deyaadAanizniinenivianisaiiiuszun HRMS Self-Service 419U 14,304 aw LAun aneminennsyara araoiigsuia anagnangsna

SIENUADUENEU U 2562

EnaN dnegnAngsianemelan aragnAngsianmslvg aragnAtyaea waztheuinnem laaandiazaenanisldau

2YUL HRMS Self-Service AsaLAguiiansaunanslull 2563
* ANUAIAINATUILARARTLTNIN19Y11971 1,000,000 Falug
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SUNANSNSIINW 911 (UKBU)

Daivuwadou

Jsznn [H{TeYJ] 2559 2560 2561 2562
Usuraumsiswaoou’
Bununisldwasanulnin wneAnsanTag 37,312 33,925 116,978 115,840
nsliuRiadminireainn ang 26,245 27,755 24,965 27,174
InHdn9ag Lme"?"nguﬁﬂﬁmwaq
Usiamstdthuuidoiwavamsuguwikuznnus:inntumsuiiavmuuposuims?
TnsuRiza ans 148,709 136,921 126,598 178,252
dnsunu ams 1,097,478 1,042,587 4,328,083 4,333,773
Ustaumstdwaovunivkua®
Wﬁqmuﬁ'\mmﬁﬁ nnNeAaaq 175,244 160,964 562,889 560,931
U§u1mmsﬁumotoum§’aoﬁuuT\'lamqwam\)s‘sﬁo“
nsiunalagAseaiy TLULNN N/A N/A 313,214 6,461,483
vavma(Alawng)
suarfuaulaaanlas N/A N/A 22.74 680.51
Wewin
UsuhumsUaaaiusiSauns:on®
fngiFaunszandszing 1 supnfuaulaaanlos 3,712 4,039 12,189 12,312
Weuwin
fngiaunszantszinn 2 fupnfuaulaaanlos 21,720 19,748 68,093 67,430
Weuwin
fngiFaunszandszinn 3 supnfuaulaaanlos 597 517 1,473 2,152
Wewin
Usucumstdthus:un®
titsLh AUgNUIATILINAS 0.42 0.37 0.64 0.62
Usurcumsththiounits”
aiandua el QNUIATLNAS 45,197 46,880 45,207 50,109
Usuuve:Agnmda®
gzl Fiu - <1,053 <1,053 3,267
nezpeildudn Fiud - 506 510 540
gunsiaanynsating i - 70.06 98.13 34.59




nunewie: |

~

dayarurnmuunsinzenslniihuamacuay
mﬂw%muﬂumm
mmJammﬂﬂ?mmmﬂmmuumnﬁwu%mmmumuu
UBIFUIANT )
MIAINENNBIAI AN AN LT LINGS
(A1ANFRUGE) 2DINTUNUINATUNALNULAZYIN Y
WAL (W) NIznerandanu TaasantFunanisldndsanu
i mﬂmmuummmmnmeﬂmumiwﬁqma@\umv
Lm@mummumm wazBanmnsliiniudemadmiy
muwmumnﬁnmiumiﬂgummummﬁm A3
ﬁmmiLiuumimumﬂmﬂ?mmmmuww‘ﬂmameuum@
wnuaneganalutl 2561 ullusn i 2562 WHBauniaAune
TneAresduiiownuannegaiafiynnluilesainsunais e
sauAnaiudayaintszma vl nsAusAtnsLsesfing
Feunszan d198eAnsLaesfingdaunsyan (Emission Factor)
MIZIUANNNTENINGINANAI WA UL IR MNTIN
AUTITRUNANT W.A. 2562

* fayaifiunmufinaEaunszanutseaniilu 3 desum A

« faFaunszanszion 1 16w Funnnnslfiniudemaa
aniezasinilalifindrses sruuiATesgUUNALIMGS waznIs
Ifemuwmuzlunisiniiugsiazesauins dinnmnisialua
ressnsinAnmiuluszunliiennauazansfLInGTeEnega
A nUFunnn1sdate Nt BN aTimuressy L@
(Septic Tank) 81989 InauuntnuluLAazatAs

« AnaFeunszandszinn 2 1oua Usunanisldiniraessunans
greBannrinasnisiniunmatanaznisiiiingaugiinig

« frgiounszantszin 3 18w Punningldtin §1eBanmsdn
weansszthuammasiuaznisssidauniinig nsld
NezAMYadsInAIE B NI ndnld lugeawsiay
wiaeu waznsiunislageiasdiufouvnnaniegsia
#eBeAnstaesfngBeunszan (Emission Factor)
WFTFIUANNIENINGINANAN UL ATUTILNEAFMNTIN
AVTITRNOUNANT W.A. 2562

¢ dagyaAurumunnsinaesnisdsslupsmansuas

®

ﬂﬂsﬂiwﬂwmunumﬂ
mfauammmmﬂﬁmmmmﬁmmnivuumummmwmmsﬂm
@mmwm‘llmm:uumumm e uUAENaTL (Activated Sludge)
nduunldamsiulfivazaunamnirseuanans TaenfunouhilAuam
i Iisvsngesenanmersn 3 sinaudefzinu
mlﬂmwumwummwmﬂummiwuuﬂ@ummm ﬂ?mmmmwm
ﬂﬂumlﬂmﬂmﬂmﬂmw 8 mﬂaﬂ?mmuﬂwmﬁmmimﬂiwmﬂ
m@u@ﬂ?mmmﬂmnﬂmﬂmmaaﬂLﬂu 3 1lsznm Ae aszvidlyl
ﬂivmwlmm uazagzdunse (quUnsafdidnvsaiind)

1l 2562 ﬂ?mmwvmiﬂLw;mummmﬂﬁmma‘mmmaumm
mafiudeyatfiunnaes AN sz Tngfansouuuaanig
INAYELAINNIZLIUNNIATUIULRIEUIANT TaenBunnseziall
1@%nmﬂg@ﬂ?mmﬂnﬂmdqm@m‘imﬂmummmmmqmme
Aninauaneunafisuiaseuainnguatansdineulg

5 81AN9IANEUIANT LAZNNTUIZHIUANNUANITINTEAINTL
Funsiiatezienuiianguaiasdanans léun a1a1sanen
Vintlszne gudartuayusing g IngldufFununssansigng
dnszurumsBlaiAauaranyBidnnsatind uaziiunnunig
dnnszaeliuda ﬁ:‘:Lﬁu‘ﬂmﬂﬂ?mmm:mﬁ:ﬁlﬁlﬁﬁﬂﬁdqiﬂﬂq
‘[Nmumumﬂmvmwmmenivmumiﬂsﬁma Wangzane
navun g lud m@um@mnivmwlﬂnLLm‘lumummLmvmvmw
Lfnmmﬁmmamﬂi:mﬁ

SIENUADUENEU U 2562

VALLUAMTFIEUTDNA
. m’auaﬂ?mmms’lﬁiwmmu Usunaumsiaasmaiiaunszan uaz
Banaumslfissih
1 2558 seudioya 3 a1ans Liun aransdninanlug) anansssang uas
21A3Nszn 3 T 2559-2560 aenanissneudiayaresnguenasdineuy
ey 5 81m17 Tdun a1avsdiinalug anaessing atasnszen 3
81A17 3 WaraIATUANNEIaTl AawsiT 2561 usun aenennsTenudeya
unguanasduinaulugjuazarnsessuaisvindssina (doyatFunmu
nsldndsunazBununsdseafaiFaunszan llsuanannduiuiiga
lu81m19) ) )
« dayatFanumsliinduidamdsdiusuenuninuznmlszianlums
UPiimnuaaIsuInig
11 2558-2560 eudeyarenguanasdtineulug) 5 e1eis laud anens
drrinarulug) 21Assfing 81A1TWILIIN 3 91A17 3 UAY DIATTUANNENENT
sausill 2561 usunn senaniemenudeyaidungueinisdtnenulug
LATANUN BB UIAITITEINA
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SUNANSNSIINW 911 (UKBU)

Wwiuvouamunsdu GRI

Page
GRI (Omission/
Standard Disclosure Sustainability ~ Annual Comment)
Report Report
Organizational Profile
GRI 1021 Name of the organization 8
GRI 102-2 Activities, brands, products, and services 9-11
GRI 102-3 Location of headquarters 18
GRI 1024 Location of operations 10-11
GRI 102-5 Ownership and legal form 8
GRI 102-6 Markets served 9-11 4,10-11
GRI 102-7 Scale of the organization 10-11,
105, 117
128 GRI 102-8 Information on employees and other workers 117-120
GRI 102-9 Supply chain 50-55
GRI'102-10  Significant changes to the organization and 5355
its supply chain
GRI 102-11 Precautionary principle or approach 87, 93-94,
112-115
GRI'102-12  External initiatives 12
GRI'102-13  Membership of associations 12
Strategy
GRI 102-14  Statement from senior decision-maker 5-7
GRI102-15  Key impacts, risks, and opportunities 8-9, 100-101 26-27
Ethics and Integrity
GRI102-16  Values, principles, standards, and norms of behavior 1-3, 87,
114-115
GRI 102-17  Mechanisms for advice and concerns about ethics 88
Governance
GRI102-18  Governance structure 14-15
GRI 102-19  Delegating authority 15
GRI 102-20  Executive-level responsibility for economic, e

environmental, and social topics



GRI

Standard Disclosure

GRI'102-22  Composition of the highest governance body
and its committees

GRI'102-24  Nominating and selecting the highest governance body

GRI'102-26  Role of the highest governance body in setting purpose,
values, and strategy

GRI102-30  Effectiveness of risk management process

GRI 102-31 Review of economic, environmental, and social topics

GRI102-32  Highest governance body's roles in sustainability

reporting

Stakeholder Engagement

GRI 10240
GRI 10241
GRI 10242
GRI 10243

GRI 10244

List of stakeholder groups
Collective bargaining agreements
Identifying and selecting stakeholders

Approach to stakeholder engagement

Key topics and concerns raised

Reporting Practice

GRI 10245
GRI 10246
GRI 10247
GRI 10248
GRI 10249

GRI 102-50
GRI 102-51
GRI 102-52
GRI 102-53
GRI 102-54

GRI 102-55

Entities included in the consolidated financial statements
Defining report content and topic boundaries

List of material topics

Restatements of information

Changes in reporting

Reporting period

Date of most recent report

Reporting cycle

Contact point for questions regarding the report

Claims of reporting in accordance with
the GRI Standards

GRI content index

GRI 201: Economic Performance

GRI 103-1
GRI 103-2
GRI 103-3
GRI 2011

Explanation of the material topic and its Boundary
The management approach and its components
Evaluation of the management approach

Direct economic value generated and distributed

SIENUADUENEU U 2562

(Omission/
Comment)

15 78
15

112-115
15,113

18, 25

19

20-23, 69,
78-80

18-25, 69,
78-81

18, 24-25
25
48-49, 127

No significant
changes

18
18
18
18

18

128-132

100-104

105

129
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Page
GRI (Omission/
Standard Disclosure Sustainability  Annual Comment)
Report Report
GRI 203: Indirect Economic Impact
GRI 103-1 Explanation of the material topic and its Boundary
GRI 103-2 The management approach and its components 106111
GRI 103-3 Evaluation of the management approach
GRI 203-1 Infrastructure investments and services supported 106-108
GRI'203-2 Significant indirect economic impacts 109
GRI 205: Anti-Corruption
GRI 103-1 Explanation of the material topic and its Boundary
GRI 103-2 The management approach and its components 86-91
GRI 103-3 Evaluation of the management approach
GRI 205-3 Confirmed incidents of corruption and actions taken 89
GRI 302: Energy
GRI 103-1 Explanation of the material topic and its Boundary
GRI 103-2 The management approach and its components 42-47
130 GRI 103-3 Evaluation of the management approach
GRI 3021 Energy consumption within the organization 48, 126-127
GRI 303: Water (2016)
GRI 103-1 Explanation of the material topic and its Boundary
GRI 103-2 The management approach and its components 42-47
GRI 103-3 Evaluation of the management approach
GRI 3031 Water withdrawal by source 49, 126-127
GRI' 303-3 Water recycled and reused 49, 126127
GRI 305: Emissions
GRI 103-1 Explanation of the material topic and its Boundary
GRI 103-2 The management approach and its components 42-48
GRI 103-3 Evaluation of the management approach
GRI 3051 Direct (Scope 1) GHG emissions 47,126-127
GRI 305-2 Energy indirect (Scope 2) GHG emissions 47,126-127
GRI 305-3 Other indirect (Scope 3) GHG emissions 47,126-127
GRI 306: Effluents and Waste
GRI 103-1 Explanation of the material topic and its Boundary
GRI 103-2 The management approach and its components 42-47
GRI 103-3 Evaluation of the management approach
GRI 306-2 Waste by type and disposal method 49, 126127




GRI

Standard

Disclosure

GRI 308: Supplier Environmental Assessment

GRI 103-1
GRI 103-2
GRI 103-3
GRI 308-1

Explanation of the material topic and its Boundary
The management approach and its components
Evaluation of the management approach

New suppliers that were screened using
environmental criteria

GRI 401: Employment

GRI 103-1
GRI 103-2
GRI 103-3
GRI'401-1
GRI 401-2

GRI'401-3

Explanation of the material topic and its Boundary
The management approach and its components
Evaluation of the management approach

New employee hires and employee turnover

Benefits provided to full-time employees that are not
provided to temporary or part-time employees

Parental leave

GRI 403: Occupational Health and Safety (2016)

GRI 103-1
GRI 103-2
GRI 103-3
GRI'403-2

Explanation of the material topic and its Boundary
The management approach and its components
Evaluation of the management approach

Types of injury and rates of injury, occupational
diseases, lost days, and absenteeism, and number of
work-related fatalities

GRI 404: Training and Education

GRI 103-1
GRI 103-2
GRI 103-3
GRI'404-1
GRI 404-2

Explanation of the material topic and its Boundary
The management approach and its components
Evaluation of the management approach
Average hours of training per year per employee

Programs for upgrading employee skills and transition
assistance programs

SIENUADUENEU U 2562

Page
'''''''''''''''''''''''''''''''''''''''''' (Omission/
Sustainability Annual Comment)

Report Report
50-54
16, 50
64-71
120-121
68
122
64, 69-70
Information
unavailable: Data
breakdown by
region. BBL plans
125 to compile the
information and
reports in the
Sustainability
Report 2020
72-77
124
70, 7677
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GRI
Standard

Disclosure

GRI 414: Supplier Social Assessment

GRI 103-1
GRI'103-2
GRI 103-3
GRI 4141

Explanation of the material topic and its Boundary
The management approach and its components
Evaluation of the management approach

New suppliers that were screened using social criteria

GRI 418: Customer Privacy

GRI' 103-1
GRI 103-2
GRI' 103-3
GRI 418-1

Explanation of the material topic and its Boundary
The management approach and its components
Evaluation of the management approach

Substantiated complaints concerning breaches of
customer privacy and losses of customer data

GRI G4: Product Portfolio

GRI 103-1
GRI' 103-2
GRI 103-3

GRI G4
Product
Portfolio
GRI G4
Product
Portfolio

Explanation of the material topic and its Boundary
The management approach and its components
Evaluation of the management approach

FS 7 Monetary value of products and services designed
to deliver a specific social benefit for each business line
broken down by purpose

FS8 Monetary value of products and services designed
to deliver a specific environmental benefit for each
business line broken down by purpose

GRI G4: Local Communities

GRI 103-1
GRI 103-2
GRI 103-3

GRI G4
Local
Communities

Explanation of the material topic and its Boundary
The management approach and its components
Evaluation of the management approach

FS14 Initiatives to improve access to financial services for
disadvantaged people

(Omission/
Comment)

€15

60-61

59
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