@ Bangkok Bank

NON-BRANCH & DIGITAL BANKING

Be the Change, Starting with you.

duktvALUasy:

PRODUCT OWNER: DIGITAL BANKING

ROLE & JWUWU SIUMIKUARANYTUNISWAIUNBaYN10 Bualuang mBanking sounvAnwamwns

RESPONSIBILITIES 93U AAN1UBvaaia Global Trend ua:soulumisiave WoAnwANLUGYNISUDIANA

e WeuUWUSNIS / Features (Kuq darh Business Requirement tia:soufun1saoaniiuus:uu
PaNnLUUNS:UIUTUARUTUMSTEOU ta:ufuanuuavking lagfmdvAdua :adnua:aauausw
doANudoYMsUDYaNA ANUUaANEUMSIEVIU LazAIUAUANUIEEYADIDY:IAATUIA D19na
gNsN1vYNISaa1a a$1wANUSUS ns:dunisisusnisuavanAl Digital Banking & New Solution

e 10U Product Owner quavnudviid 31As1:Kaa1a MKUQ 2VLUK UNAYNSNIVNISAANAR LKL
PPNUUUNS:UOUTUARU SOV Training sevsuanmMETEIU

e amuRufuanu : Sanvulke dau

msAnws:aud.Indulu aUIN1SAA10/USKISSSAD /IASugAaas /3AdNssumMaas/angimaas

QUALIFICATIONS

ADUWILADS KSoMuduqiingITov

e DUs:aumstiagholos 7 UTUlU uaskindus:aumsaimounuu Agile k3o Scrum d:wo1soun
WuwiAy

e Onnu: PMO UsKislasuNs

e MuIdVNQUIEIUNCUIIG

e JUs:aumsaifuviudiu Digital, Customer Experience Design, Business Development

e DUs:aumsai ludumswauiwaancuri Mobile Application / E-payment / E-wallets / E-
Commerce

CONTACT aAwmuAgyoyuund SunslsAnd

dwad: Kanyanan.Chanchoketawee@bangkokbank.com

Ins. 02-685-7704, 065-472-4576

APPLY aunu QR CODE wadunsviu
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https://forms.office.com/r/vW2UXf53EM

PRODUCT OWNER: SELF-SERVICE

ROLE & $IUSIVLAIIASIKTUBYALAEIAU Consumer Segment awisa Identifying Customer o
RESPONSIBILITIES a9MIANLAEYMSALIDSY HaAATRAUSUIAS taAnvIANUTUTUIGTUNISavNu ua:
waasuunutulAsvNIsa1vg Walthi@uanotdonitkuizawy
e AQUAUWYGDNAUDY Self Service 1DUKAN WOWUUNGDYNIVNISUIYLAUSNS SOUTVWAIU
IN309VDKSDS:UUINDSDVSUTDIAUIANSIRAUaNA
e DWUNUNAYNSNIVNISAAARIKUIAL FAMUWUSSAD USIUIUNISYUUSIUINI AZUALDUUSUIRY
domuANUAUKU L@ui@upsigviu
e uavmlpmanivssnolklg uasAnwnsiva:idoalasonisawnldsuuoukLIY
e IRAUSNNALWAUILGRYNY thiduduazus:a1ununuanuiwans:aulianmMinamsioou
features/functionalities uu Self Service / gAoad

e amuRufuanu : Sanvulke dau

QUALIFICATIONS MSANS:AUU.a3TUlU a1U13AINSSUAEAS ABUWILADS INYIAMAAS N1SAA1Q USKISSSD

ASUIMaQs KEaauduqAtRgITaY

e DUs:aumsaiagivlong 3 UTulU ludumsaanuuul@:-wauiwaasour ATM Machine / kiosk
system k3o Business Analyst

e TADWS ANVAul MsHMuIigdTavnu Digital / IT, Customer Experience Design,
Business Development

e TAwNbIuEovuov Customer Centric Strategic Planning

e (WandlumsiSgus uassuiuuisnmsmoulki

e INNWBYANIIASKK a:1duasauAdU Lammvutdus:uu

CONTACT awAgoyuund Sunslsand

dwd: Kanyanan.Chanchoketawee@bangkokbank.com

ns. 02-6857-704, 065-472-4576

APPLY aunu QR CODE wadunsviu
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https://forms.office.com/r/vW2UXf53EM

PRODUCT MANAGEMENT — PAYMENT

ROLE &
RESPONSIBILITIES ANAdDYNISUBYANAN WalRanmaIsad1bussivldua:iiaANUWIWadIIda

SuRauauluMsaRNIUUNAANUTT USUUSINS:UIUNISIA:WeUUNTWaanturitku Woaoulhng

e JAlOSyUTBDYANISOAQ SOUTVUBDYAUDVALUY ADIUADYNISUDVINAT GBVNIVNISUIYLANS
WaUIMsuIgnous:ansmw

e Gamumsdudumsuavnaanuridue tausadiaunmsidagiodus:uu

e Us:aumunundu sale, implementation , operation ta: IT lumsuriludymiBiuanm
Walkuulb3anmanuisalsnuldagivsivsu

e AMUARURUAMU : SUNVIULEVNDVSIT QUUASS

QUALIFICATIONS

UStUoUIa3a1UIAINSSUANEAS, NSUSKISSSAD , a1sautnAd , IASUYAEAas , N1saa1aksoanuin

INu20DY K3USYy1ln MBA

e Us:aumsainioadiu Transaction Banking

e DUs:auMsainmudiu Business Analyst msuswissanislasonis kadANUSINgINUNAANTUT
QERIEN

e INnu:nvAUNISAQIIAS1KREITUSUU

e DAnu:msdoaisnd tnaualdd

o awnsndaarslanumuingua:munavnqu (TOEIC 600 Kéatiguti)

CONTACT Awudses stu:ztunu

dwa: Siriorn.rananand@bangkokbank.com

Ins. 063-212-5582

APPLY aunu QR CODE wadunsviu
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PRODUCT MANAGEMENT — CROSS-BORDER PAYMENTS BUSINESS

ROLE &

RESPONSIBILITIES

Responsible for the design and development of international remittance products
for customers of foreign financial institutions (FI) and foreign money transfer agents
(Non-FI), as well as the expansion of the bank's electronic service channels, which
enable customers to send and receive money transfers in a variety of ways.

1) Product Development - Develop new products and services.

» Research and monitor the development of new products and services. Money
transfers and foreign payments, as well as the ability of prominent financial
institutions to deliver services abroad.

« Create products and services that meet the needs of customers. in accordance
with the bank's business plan and official policy

« Create a product development plan and prioritize it. and establish outcome
goals in order to meet business metrics.

« Carry out other tasks as assigned
2) MIS - Analyze business data.

« Use statistical procedures to process and evaluate business data in order to get
results based on business trends. can be used in annual strategy planning and
quarterly evaluations.

« Oversee the summary of critical business operations. To convey information
about the performance of business metrics in an efficient manner (KPIs)

- Coordinate and disseminate business information to appropriate departments.

« Carry out other tasks as assigned
3) Product Development (Implementation) - Get ready for clients to use our
service.

« Coordination of client papers required to register information prior to beginning
service and forwarding them to the operational department for acknowledgment
and processing of customer records into the system.

« Explain to consumers the procedures and connection to the bank's service
channels in order to shorten the time it takes to begin utilizing the service.

« Track and connect with clients electronically in order to view service status and
provide assistance if consumers have difficulty using the Bank's services. and
collaborate with relevant departments to assist solve problems as soon as possible.

« Carry out other tasks as assigned.

4) Product Strategy - Initiatives Strategic

- Establish the operational management structure and strategy for the
international money transfer and remittance industry. Present the management with
the idea of considering and developing a development strategy for the design of the
bank's products to suit market demand.

RS

ViuassKItamasuwunNvIu
RECRUITMENT AND SELECTION

Follow us m ﬁ @ Q 0 bangkokbankcareers



+ Monitor the activities of the relevant agencies in accordance with their primary
tasks and responsibilities. Schedule a meeting at the executive level (Forum) to
discuss and review the work plan for efficiency.

« Summarize the key performance indicators (KPI) provided by management and
coordinate with respective departments to ensure goals are met. and monitor
quarterly and annual performance.

« Carry out other tasks as assigned
Working Location: Head Office Silom

QUALIFICATIONS

Bachelor’s degree or higher in IT, Computer Engineering, Computer Science,
Engineering or related field

At Least 0-3 years’ experience as product owner, product manager (or equivalent) in
financial institutions

Supporting managerial decision making by synthetizing insights from quantitative
analyses, benchmarks, research, collection of input from several stakeholders, etc.
Ideally with experience on technology-related initiatives and in interacting with IT
teams.

Skills strong problem solving and analytical skills, ability to frame and communicate
effectively complex problem/solutions, result-focused mindset, detail orientation

CONTACT aAwa2vnua ajdwudlse

dwd: Doungkamon.palavatvichai@bangkokbank.com

Ins. 063-2124381

APPLY aunu QR CODE wadaunsviu
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