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Bangkok Bank

Online Payment Service
‘Online Mail Order’

A variety of features

You can accept internationally recognized credit card including Visa, MasterCard,
JCB and Bangkok Bank debit card (Be 1%).

You can also choose to receive the payments in Thai Baht or US dollars.

Highly secure, protecting your business data and cardholders’ information with
world-class Secure Socket Layer 256 bit security

Real-time processing so you can see transaction results immediately

You will receive comprehensive reports of each transaction such as the purchase
volume and the card type used. This helps you to keep track of the transactions to
easy account reconciliation.

All reports can be checked 24-hours a day from the Bangkok Bank website

Funds are deposited in your account on the next day (for transactions made
before 10.00 p.m.)

How to Use Online Mail Order?

You receive credit/debit card information from customers via email, fax or
telephone (an example of purchase order form is attached in the last page)

You log in to the system with login name and merchant ID the bank will provide to
you after the completion of application

Insert credit/debit card information to the bank system

How to Apply for Online Mail Order?

Merchant requirements

1.

The merchant can be either individual or registered with the Ministry of Commerce
as a juristic entity, a company or partnership, for at least 12 months.

The merchant’s business must not breach any laws, moral conduct, or conflict
with the bank’s image.

The merchant must be registered to pay value-added tax with the Revenue
Department.

Persons authorized to co-sign the agreement and withdraw money from the
deposit account must be of Thai nationality. At least one signatory must live in
Thailand and be authorized as indicated in the company’s Articles of Association.
The merchant’s registered capital must be at least Bt 1,000,000.

The merchant must have a current or savings deposit account under its individual
or corporate name at Bangkok Bank.
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Documents required
Please submit all required documents to the Bangkok Bank branch where you have an

account that will receive funds from Merchant iPay.

1.

Credit Card Merchant Contract signed by authorized person (the contract is
available at any Bangkok Bank branch).

Copy of commercial registration or copy of document confirming registration as a
juristic entity.

Copy of value-added tax registration.

A resolution from the company’s Board of Directors confirming the company’s
application for the Merchant iPay service (printed on company letterhead - an
example Board of Directors’ resolution is provided).

Copy of Thai citizen identification card and copy of house registration papers for
the authorized signatory directors.

Copy of the individual’'s or company’s bank statement with records for the past 6
months.

Copy of document of ownership, or a lease contract for the company’s place of
business.

Company profile for new customer,

Example of Order Form (printed on company letterhead - an example is provided
as enclosed).

Expenses and Services Charges

1.
2.
3.

Credit Card Service charge 3 - 5% of total payment in every type of cards.
Value-Added Tax 7% of service charge or following Law’s Restriction.
Deposit minimum 10% of total yearly volume and can be withdraw after
merchant is closed for 6 months:
3. For travel agency or travel-related business, the minimum deposit is
Bt 200,000.
3.2 For other businesses, excluded from 3.1, the minimum deposit is
Bt 100,000.

If you would like more information about this service, please contact our representatives
as follows:

Merchant Service

Telephone (66) 2-638-4848
email: ecommerce.service@bbl.co.th
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