
Bualuang iBanking : Bill Payment 
 

Customers can make a payment for purchases of goods and 
services with over 1,000 companies and even top up their 
mobile phone accounts. Just follow these quick and easy 
steps: 

 

1. Go to www.bangkokbank.com/ibanking and click “Log On” 

2. Enter User ID and PIN/Password and click log on 



 



How to add Payee:  
1. From the Payments screen, select Add Payee from the 

left-hand side menu. 
2. Select Payee from business type drop down or by 

searching, for example: Business Type “Mobile 
3. Select the Payee you need to pay, for example: select “AIS 

3G Postpaid”  
4. Enter Customer No. (Ref. #1) as shown on your Bill and 

click “Next”. After you have clicked Next, a One Time 
Password (OTP) will be sent to your mobile phone 
number via SMS.    

5. Enter the OTP and click “Confirm” to add this payee to 
your Payee List. 

 
Remark: please be noted that you will need to activate SMS OTP service 
before proceeding to Add Payee menu. To activate please click “Activate SMS 
OTP” from the Quick Menu 
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How to make a payment: 

After adding the payee, you can process your 
payment simply by clicking “Payments” menu 
and complete the following steps: 

1. Choose the Payee from the list you have 
registered. 

2. Enter Reference No. (Ref. #2) and Payment 
amount and click “Next 

3. Verify your payment information and click 
“Confirm” to complete your bill payment. 
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