Ngan hang Bangkok huéng trng Phong trao “Binh dan hoc vu s8”:
Lan téa tri thirc s6 tir ndi bé Ngan hang
Bangkok Bank supports the “Digital Mass Education” movement:
Spreading digital knowledge from within the Bank

Thyce hién Quyét dinh s& 1938/QD-NHNN ngay 28/04/2025 vé viéc Ban hanh K& hoach cla nganh Ngan hang
trién khai K& hoach s& 01-KH/BCDTW ngay 21/03/2025 cla Ban Chi dao Trung wong vé phat trién khoa hoc,
céng nghé, d6i mdi sang tao va chuyén d6i s6 vé viéc trién khai Phong trao “Binh dan hoc vy s8” va Céng van
s6 7825/NHNN-TCCB ngay 08/09/2025 vé viéc trién khai Quyét dinh 1938/QD-NHNN, Ngan hang Bangkok Dai
ching TNHH - Chi nhdanh TP. H6 Chi Minh va Ngan hang Bangkok Dai chiing TNHH - Chi nhanh Ha Noi (sau day
goi 13 “Ngan hang Bangkok”) da huéng trng Phong trao “Binh dan hoc vu s8” va trién khai cdc hoat ddng nham
nang cao nang luc s6 cho ddi ngli nhan vién va phd cap ky ndng sé cho khich hang.

Implementing Decision No. 1938/QD-NHNN dated 28/04/2025 on the promulgation of the Banking Sector’s
Action Plan to implement Plan No. 01-KH/BCDTW dated 21/03/2025 of the Central Steering Committee on the
development of science, technology, innovation, and digital transformation, specifically regarding the
implementation of the movement “Digital Mass Education” and Official Letter 7825/NHNN-TCCB dated
08/09/2025 on implementing the Decision 1938/QD-NHNN, Bangkok Bank Public Company Limited — Ho Chi
Minh Branch and Bangkok Bank Public Company Limited — Hanoi Branch (hereinafter referred to as “Bangkok
Bank”) have responded to the “Digital Mass Education” and implemented activities to enhance digital
capabilities for employees and promoting digital skills for customers.

Céc chwong trinh dao tao ndi bd duoc thiét ké,
cdp nhat theo dinh hudng va quy dinh cda
Ngan hang Nha nudc cling nhu ciia Ngan hang
me, giip mdi nhan vién thanh thao hé thong,
rat ngan thoi gian x{ ly giao dich, tiét kiém chi
phi déng th&i ndng cao chat lugng phuc vu
khach hang.

Internal training programs are designed and
updated in line with the guidelines and
regulations of the State Bank of Vietnam as
well as our Head Office, enabling each
employee to master the system, shorten
transaction processing time, reduce costs, and
at the same time improve the quality of
customer service.

Bén canh viéc nang cao nang lyc chuyén mén, Ngan hang Bangkok dic biét chu trong dao tao vé an toan va
bdo mat thong tin dit liéu, coi day 13 trach nhiém bat budc d8i véi tirng nhan vién trong b6i canh gia tang cac
nguy co tan cong, ltra dao trén khéng gian mang.

Alongside professional upskilling, Bangkok Bank places special emphasis on training in information security and
data protection, considering this a mandatory responsibility for every staff member amid rising cyber- attack
and fraud risks.



Théng qua céac budi tap huan, tinh huéng thuc té€ va hwédng dan quy trinh chuin d3 gidp nhan vién nhan dién
s&m rai ro, x& ly kip thoi su ¢8, bao vé an toan tai khoan va théng tin cda khach hang cling nhu clia chinh Ngén
hang Bangkok.

Through training sessions, real-life scenarios, and standardized process guidelines, employees have been able
to identify risks early, promptly handle incidents, and ensure the security of customer accounts and
information as well as Bangkok Bank’s own systems.

Van dung dung tinh than "ngudi biét day ngudi chuwa biét" cla phong trao Binh dan hoc vy, Ngan hang Bangkok
khuyén khich m&i nhan vién tré thanh mot "ngudi thay nhd" vé ki ndng s6 cho khach hang, tir viéc hudng dan
st dung ngan hang s6 dén chia sé cac dau hiéu nhan biét, thu doan lira dao phd bién.

In line with the original spirit that "those who know should teach those who do not", Bangkok Bank encourages
every staff member to act as a "small teacher" of digital skills for customers, from guiding them to use digital
banking services to sharing common warning signs and fraud schemes.

Qua tirng giao dich, tirng cudc trdo chuyén tai quay va trén méi trwdng truc tuyén, Ngan hang Bangkok tirng
budc xay dwng mét mdi trudng [am viéc chuyén nghiép, an toan va hiéu qua, déng thoi gép phan lan tda kién
thirc s6 thiét thuc, dé hiéu dén cong dong.

Through each transaction and every interaction at counters and on digital channels, Bangkok Bank gradually
builds a professional, safe and efficient working environment, while contributing to the dissemination of
practical and accessible digital knowledge to the community.

Ngan hang Bangkok va toan thé nhan vién bay té quyét tdm dong long, déng gép phan cdng strc nhd clia minh
vao sy nghiép xay dwng mot Viét Nam phat trién, x3 hdi vdn minh, qudc gia hién dai, noi moi ngudi dan déu cé
co hoi ti€p can va lam chd tri thire sb.

Bangkok Bank and all its staff express their strong determination to unite and contribute to building a thriving
Vietnam, a civilized society and a modern nation where every citizen has the opportunity to access and master
digital knowledge.



