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Global growth faces severe headwinds due to the impacts
from the coronavirus outbreak
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Global tourism has taken a big hit from the pandemic,
much worse than the SARS epldemlc

Coronavirus Confirmed Cases
As of 5 May 2020

Confirmed Cases 3,646,224
Deaths 252,408
Recovered Cases 1,200,196

4 Source: CEIC, Capital Economics, Bloomberg
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2020 Thai economic outlook is clouded by the virus outbreak

GDP growth -
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Domestic demand softened due to lockdown measures,
headwinds against consumption and investment

Private consumption

%YoY
20
10
-
0 N
\
\
-10 \
=@ P(| e N On-Durables index ‘\
-20 e Semi-Durables Index Durables Index
= == == Services Index
-30
0O 00 00 00 0 OO O O O O OO OO OO OO OO OO0 OO0 O O O
AT N UL A LA AU LN UL B S
o o + > o c O I = > = o o + > o c O =
[8] Q © o =} [8] Q ©
2802488 ¢scg3s3"38028=¢ s

Private investment index and capacity utilization rate
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Thailand unveiled THB 2.36 trillion to mitigate severe
economic impacts from coronavirus

Fiscal Stimulus as % of GDP

Three phases of Policy Stimulus
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FINANCIAL POSITION
Continued prudent loan growth in 1Q20 with diversified portfolio

business mix

Loan Loan by business unit
Billion Baht % of composition
+2.7% YTD International
) 17%
2,116

2,083 2,061

2,004 Consumer Corporate
14% Mar-20 43%
8% l
Business
18%
Commercial

Loan by industry

% of composition
Agriculture and mining
Real estate and construction 3%
10%

Manufacturing
24%
12%

Mar-20

1,941 I

g a5
: Others
2016 2017 2018 2019 ' Mar-20 .

14%
Commercial

23%
Utility and service
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FINANCIAL POSI'.I'ION . . .
Asset quality remains manageable with strong loan loss reserve while

continue supporting customers to withstand the effects of COVID-19

NPL amount Loan loss reserve, Coverage ratio
Billion Baht, % Billion Baht, %

220 |
- 204

174 191
| 160 |
3.9% 3 174 @ 174

3.2% ° 3-4% 3-4% i 3.5% 3
140 §
874 852 119
80.1 79.1 113
68.8 70
§ 61

2016 2017 2018 2019 Mar-20 2016 2017 2018 2019 Mar-20

B NPL amount —— NPL ratio I BBL's excess reserve over BOT requirement

B BBL's required reserve by BOT

11 @ Bangkok Bank



FINANCIAL POSITION . . . . .
Strong coverage ratio at 204% while proactively continued set aside

expected credit loss

Expected credit loss, Credit cost Coverage ratio
Billion Baht, % %

3.2%"

1.6%

08y 1% 11% 1.0% 1.0%

220 |

| . - 149 149 |
32.4 136 138 !
224 220 |
15.7 16.3
5.1‘ 5.1 ‘
2016 2017 2018 2019 : 1Q19 4Q19 1Q20 2016 2017 2018 2019 ' Mar-20
Expected credit loss === Credit cost (%) System/2 — BBL

Notes: /1 One-off higher provision in 4Q19 to strengthen the loan loss reserves before the adoption of the Thai Financial Reporting

12 Standard No.9 (TFRS 9) @ Bangkok Bank

/2 System refers to all commercial banks in Thailand
Source: Bank of Thailand, Bangkok Bank analysis



FINANCIAL PERFORMANCE . . . . .
NIl increased from loan in pipeline, TFRS9 income recognition and

lower FIDF cost

Net interest income NIM, Yield on earning asset, Cost of fund
Billion Baht %
6%
CAGR*3
714 711 | |
1 1 0,
a0 206 | 374% 368% 3.72% 372% | SOV . 3.64%
! — ! :
2.40% L 2.48% 2.52%
2.34% 2.32% °235% | 2.22%
+8.3% YoY |
+15.3% QoQ
18.3 19.8 o 1.54% o | 1.58%
. 17.2 1.59% . °©152% 1.59% ! : ° 1.57% 1.31%
2016 2017 2018 2019 ' 1Q19 4Q19 1Q20 2016 2017 2018 2019 ' 1Q19 4Q19 1Q20
Policy rate 1.50% 1.50% 1.75% 1.25% 1.75% 1.25% 0.75%

—8—NIM =®=Yield on earning asset === _Cost of fund

13 @ Bangkok Bank



FINANCIAL PERFORMANCE
Fee income better from securities business but affected by TFRS9
income recognition

Net fees and service income Fees and service income
Billion Baht % of composition
CAGR +5.2%
28.5 i o o . o ‘
275 27.6 : 12% 12% 12% 13% 1% 15%  17%
8% gy I I I
% | 7% i 8% 6%

7%

(o)
— 20%

20%

-7.1% YoY
-22.4% QoQ
23%
22%
16% 17% 15% 16% 14% > —
2016 2017 2018 2019 1019 4Q19 1Q20 2016 2017 2018 2019 | 1Q19 4Q19 1Q20

Other fees and commissions
I Bancassurance and mutual fund
Global market service
I Transaction service
I Credit card business
Loan related fee

14 @ Bangkok Bank



FINANCIAL PERFORMANCE

Operating expenses decreased mainly from marketing activities delay
while prioritize on health and safety

Operating expenses Cost to income ratio
Billion Baht %
55.2 55.0 ! |
50.5 48.9 E 5
| 47.7% 45.4% |
| - -/343 50 ° | [+)
- B e 41.1% i 42.6%  43.1%
= | 36.6%
| 16.0
- 122 11.4
2016 2017 2018 2019 ! 1Q19 4Q19 1Q20 2016 2017 2018 2019 ; 1Q19 4Q19 1Q20
Others

I Taxes and duties

Premises and equipment expenses
B Personnel expenses/!

Note: /1 Including directors' remuneration

15 /2 If excluding the recognition of provision for post-employment benefits for the compensation in lieu of notice in the case of @ Bangkok Bank
retirement of employees according to the new Labor Protection Act (7) B.E. 2562 (2019), cost-to-income ratio will be 44.9%

/3 If excluding one-time provision for contingency , cost-to-income ratio will be 43.4%



FINANCIAL POSITION

Maintain healthy liquidity positions

Loan-to-deposit ratio

%
98.3%
96.9%  96.3% o 963%
n = = - 92.5%
o, 0, '
89.1%  ge7% 0%  86.9% "
.\./.\.\84;2%
2016 2017 2018 2019 Mar-20
System/! — BBL
Deposit
Billion Baht, % of composition ‘ +6.1% YTD

2,178 2,311 2,326 2, 371 3

46%

e 519% 50% 539% 54%
2016 2017 2018 2019 Mar-20
Current and saving M Fixed

Notes: /1 System refers to all commercial banks in Thailand

2,514

Liquid assets/2

% of total assets

35.5% = 35.7%

32.5% _w2r 32.7%

2016 2017 2018 2019 Mar-20

Liquidity coverage ratio/3
%
311% 314%

288%

16’1‘% 180%  178%  184%  180%  186%
0

2Q17 4Q17 2Q18 4Q18 2Q19 4Q19
System/! — BBL

/2 Since 2019 liquid assets are defined as cash, net interbank and money market items, debt securities and marketable equity securities

/3 The BOT requires commercial banks to maintain Liquidity Coverage Ratio (LCR) at the end of each month not less than 60%, starting from
January 1, 2016. The LCR requirement is to increase by 10% yearly until it reaches 100% on January 1, 2020.
16 For BBL, LCR is computed as an average ratio of month-end LCR in the quarter. For System, LCR is as of month.

Source: Bank of Thailand, Bangkok Bank analysis
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FINANCIAL POSI:I'ION o .
Sound capital base above minimum requirements

Common Equity  Tier 1 Ratio Total Capital Regulatory capital ratio
Tier 1 Ratio Adequacy Ratio requirements

2020
18.5%

15.7% 15.7% 6.0% Minimum 8.5% Minimum

Tier 1 Ratio Total Capital Ratio
12.0% 2.5% + 1.0%
9.5% Capital Conservation/! and D-SIB Buffer/2
S0
8.0%

9.5% 12.0%
Tier 1 Capital Ratio Total Capital Ratio
Requirement Requirement

Mar-20 Mar-20 Mar-20

< Basel llI >
[ capital requirements/¥/2 as of the year 2020 [ BBL's ratio as of March 31, 202073

Note: /1 The Bank of Thailand requires commercial banks to maintain an additional capital conservation buffer. The buffer will gradually increase by more than 0.625% each
year from January 1, 2016 until it reaches more than 2.5% in January 1, 2019.

/2 The Bank of Thailand announced the guidelines for identifying and regulating Domestic Systemically Important Banks (D-SIBs) in September 2017. The BOT requires
D-SIBs to hold additional capital for Higher Loss Absorbency (HLA) by gradually increasing its additional capital ratio by an increment of 0.5 percent from January 1, 2019
until completion of the increment to 1.0 percent in January 1, 2020 onwards.

/3 Based on Basel Ill standards issued by BOT since January 1, 2013.

17 @ Bangkok Bank
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2020 Financial target

Consolidated

2020 Financial target

Loan growth

NPL ratio (gross)

Net interest margin

Net fee income growth

Cost to income ratio

Expected credit loss

3-4%

Maintain

+2.20%

-2% to flat

High 40%

12,000-15,000 million Baht

Note: The above financial targets are based on the Bank’s preliminary estimates that may change due to the operating environments and other

unforeseen circumstances.
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Budget reallocation may put new infrastructure projects
further behind schedule

2020 Budget for Government and State-owned
Enterprises (THB bn)

Policy, 0.3

5-Year Infrastructure Mega Projects

Water

Budget
(THB bn)

7.8
Waiting for Cabinet
: 1,239.6
approval
Land
Waiting for bidding 314.6 transportation,
163.4
In the bidding process 153.3
Waiting for construction 555.9
Construction ongoing 361.9
* Motorway Bang Pa In — Korat e Dual-track railway Paknampho — Denchai
* Mortorway Bang Yai - Kanchanaburi e Dual-track railway Denchai — Chiang Mai
* Motorway Nakornpathom — Cha Am e Dual-track railway Khon Kean — Nong Khai
* Motorway Hatyai - Thai-Malaysia Border e Dual-track railway Surat Thani — Songkla
@ Bangkok Bank

Source: Various News Sources



Opportunities from Regionalization and Urbanization

Thailand: gateway to the CLMV/! region

ASEAN countries have become

Thailand’s major trading partners

Laos North-South . ’ H :
e 650 ey Thailand’s top export destinations
GDP growth: 6.5% %m%em /J
orridor
Total trade with 2 S(y
Thailand: US$ 7 bn PYPTI— 0
(11.7% 7Y CAGR) Corridor
Eastern 20%
Western Corridor
Corridor
Central 15%
Corridor
Myanmar
yanma 10%
5%
a East-West
Don Mua S Corridor 0%
Myanmar 2001 2004 2007 2010 2013 2016 2019
GDP growth: 6.8% e ASEAN 5 e China Japan USA — CLMV
Total trade with
Thailand: USS 8 bn o .
(6.5 % 7Y CAGR) ® 10 targeted industries ®
Southern Corridor :
- - L P K
Vietnam Cambodia
GDP growth: 6.9% GDP growth: 7.5% Next-Gen Intelligent Bio Food High wealth &
automotive electronics technology processing medical tourism
Total trade with Thailand: Total trade with
USS 19 bn Thailand: USS 8 bn St °
(12.7% 7Y CAGR) A Narathiwat (16.7 % 7Y CAGR) ” \ :
Songkhl N\ | ' g ®
Sadao ‘ —— \ (]
Phase 1 Phase 2 . L . -
(5 gzznomicmnes) @(7 gzznomicmnes) Robotics Aviation & Healthcare Biofuel & Digital
logistics biochemical

Note: /1 “CLMV” stands for “Cambodia, Laos, Myanmar, and Vietnam”
22 - GDP growth as of 2018; GDP growth refers to YoY growth between 2017-18
- Total trade is calculated as the sum of exports and imports as of 2018

Bangkok Bank



EEC Projects Timeline

Submission to the Contract
Cabinet Signing
——— 0
High-Speed train
Winner
Announced

U-Tapao Airport

Submission to

Proposal the PPP
Submission Committes
weerer 494
Winner Submission to
Announced the Cabinet
- 1@ 8
Port Phase lll
Winner
Announced
Laem Chabang
Port Phase Il

Source: Various News Sources

23

Winner

CP Group

BBS Group

Airbus/Thai Joint Venture

PTT-Guif Consortium

PTT-Guif Consortium

&
:
g
|



Budget disbursement for infrastructure projects to
rise with more clarity of EEC-related projects

Combined public and private investments
Approximately THB1.9Tn (USS62Bn) over the next 5 years

New Cities/Hospitals
THB 400Bn (USS 12Bn)
U-Tapello = Tourism
International Airport A . THB 200Bn
THB 290Bn %' (Uss 6Bn)
(USS 9Bn)
MRO Center Industry
THB 11Bn THB 500Bn
(US$ 0.3Bn) (USS 15Bn)
Map Ta Put Port ‘ ‘ Motorway
e EEC
(USS 1Bn)
(USS 2Bn)

Port Phase 3 THB 64Bn
THB 144Bn (USS 2Bn)
(USS 4Bn)

Laem Chabang 6\3/ g Dual-Track Railway

High Speed Rail
THB 247Bn (USS 7Bn)

Source: EECO

24

Disbursement schedule

Billion Baht
700
584 593

543

525

350

175 132 138

2019 2020 2021 2022 2023 2024
B Budget m™ Budget adjusted for additional infrastructure projects

Source: Ministry of Transport, OTTPP, EECO, Bangkok Bank Economic Team

Public debt to GDP

% of GDP
60.0 Fiscal Sustainability Framework at 60 percent

>0.0 41.3
40.0
30.0
20.0
10.0

0.0

2005 2007 2009 2011 2013 2015 2017 2019 Mar 20

Source: Bank of Thailand
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Customer relief measures

25

Credit line < 100 Loan payment .
million holiday/! )
Credit line < 500 Soft loans’? .
million *
Creditline< 3 Housing loans .
million

Credit card Credit card .
customers

All M rate based Interest rate cut .

loan customers

Note:

1/ Under BOT’s support (subject to Emergency Decree)
2/ Qualified customers as the BOT’s guideline

To support SME with a credit line not exceeding 100 million baht
Automatically eligible to pause payments of both principal and interest for 6
months/2

To support SME with a credit line not exceeding 500 million baht

Interest rate of 2% per annum for 2 years and interest-free for the first 6
months

The maximum drawdown for the soft loan is 20% of the loan outstanding at the
end of December 2019

Mortgage not over 3 million baht can register for 3 months deferral on principal
repayment (paying interest only)

Mortgage from 3 million baht or more will be considered on a case by case
basis

Reduced minimum payment from 10% to 5% until December 31, 2021,
automatically applied to all types of BBL credit cards

Special interest rate adjustment to 12% for customers who are directly affected
by the COVID-19 outbreak

Register for a suspension of principal and interest for three months

Interest for outstanding debt is waived for one month

Reduces interest rates for MRR MOR MLR by 0.40% to help ease the financial
burden of customers and reduce costs to help them deal with the COVID-19
outbreak, effective on April 10, 2020

@ Bangkok Bank



Fully prepared for IFRS9 implementation

Sound credit management and consistent reserving policies
Provisioning expense (THB Bn) (1) Cost of credit (%) @
20 2.0%
324 1.6%
- 1.4% ”
2 =7 12% 1.2% Y L
Provisioning based on “lifetime 224 220
expected credit loss” | 20 10% 0.8%
| 14.7 157
: 0.8% 0.8%
| 0.5%
[ 1 87
[ 0.5%
I
[ 0.0%
| 0 2014 2015 2016 2017 2018 2019
2014 2015 2016 2017 2018 2019 —i—BBL System/3
Credit fee income included in . ;
interest income / Lower non-interest income
A
New classifi_catiop °f. fin_a_n_cial Most of investment in equities is classified to fair value to OCI (FVTOCI). The remaining is
assets and financial liabilities : ™ ] - :
accounted for fair value to / classified to FVTPL which a movement of market value will go through PL.
profit and loss (FVTPL)
Derivatives that qualify for hedge accounting reduce income volatilit
Banking book derivatives a Y g & Y
“mark to market” instead of Derivative assets and derivative liabilities constitute less than 2% of total assets and total
/ liabilities, respectively
@ Bangkok Bank

“accrual basis”

Notes: /1 Impairment loss of loan and debt securities
/2 Impairment loss of loan and debt securities divided by average loan less deferred income
/3 System refers to all commercial banks in Thailand

Source: Bank of Thailand, Bangkok Bank analysis
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Financial position

Million Baht
Dec-16 Dec-17 Dec-18 Dec-19 Mar-20 Growth (%)

YTD YoY

Loan 1,941,093 2,003,989 2,083,160 2,061,309 2,115,950 2.7% 4.2%
Deposit 2,178,141 2,310,743 2,326,470 2,370,792 2,514,331 6.1% 7.4%
LDR 89.1% 86.7% 89.5% 86.9% 84.2% -2.7%  -2.5%
NPL/1 68,841 87,419 80,137 79,149 85,240 7.7% 1.9%
NPL ratio? 3.2% 3.9% 3.4% 3.4% 3.5% 0.1% -
Allowance for ECL to NPL/! 174% 160% 191% 220% 204% -16.3% 14.9%
Allowance for ECL to loan 6.2% 7.0% 7.3% 8.5% 8.2% -0.3% 0.4%
Liquid assets’? to total assets 32.5% 34.2% 32.7% 35.5% 35.7% 0.2% 0.7%
CASA 48.4% 50.7% 52.4% 53.1% 54.2% 1.1% 2.0%
CET1/Tier 1 ratio’3 16.4% 16.6% 16.4% 17.0% 15.7% -1.3% -0.9%
CAR” 18.3% 18.2% 18.0% 20.0% 18.5% -1.5% 0.4%

Note:

/1 Including interbank and money market lending
/2 Since 2019, liquid assets consist of cash, net interbank and money market items, debt securities and marketable equity securities
/3 Based on Basel Ill standards issued by BOT since January 1, 2013

27 @ Bangkok Bank



Financial performance — 1Q20

Million Baht
1Q19 4Q19 1020 Growth (%)
QoQ YoY

Net interest income 18,299 17,193 19,820 15.3% 8.3%
Net fee income 6,840 8,185 6,354 -22.4% -7.1%
Other operating income 3,488 18,345 220 -98.8% -93.7%
Total income 28,627 43,723 26,394 -39.6% -7.8%
Operating expense 12,201 15,988 11,377 -28.8% -6.8%
Expected credit loss/t 5,078 16,342 5,087 -68.9% 0.2%
Net profit/2 9,028 8,002 7,671 -4.1% -15.0%
EPS/2 (Baht per share) 4.73 4.19 4.02 -4.1% -15.0%
NIM 2.48% 2.22% 2.52% 0.30% 0.04%
Net fee income ratio 23.9% 18.7% 24.1% 5.4% 0.2%
Cost to income ratio 42.6% 36.6% 43.1% 6.5% 0.5%
ROA” 1.17% 0.99% 0.93% -0.06% -0.24%
ROE”? 8.74% 7.40% 7.32% -0.08% -1.42%

Note:
/1 Before 2020 is impairment loss of loans and debt securities
28 /2 Attributable to owners of the Bank

@ Bangkok Bank



Financial performance — year

Million Baht

2015 2016 2017 2018 2019 Growth

%YoY

Net interest income 57,510 63,998 66,625 71,376 71,071 -0.4%
Net fee income 24,071 24,492 27,526 27,590 28,504 3.3%
Other operating income 21,147 17,368 18,317 22,435 34,171 52.3%
Total income 102,728 105,858 112,468 121,400 133,746 10.2%
Operating expense 45,045 50,505 48,948 55,165 54,963 -0.4%
Provisioning expense 14,654 15,728 22,370 21,965 32,351 47.3%
Net profit/! 34,181 31,815 33,009 35,330 35,816 1.4%
EPS/! (Baht per share) 17.91 16.67 17.29 18.51 18.76 1.4%
NIM 2.16% 2.34% 2.32% 2.40% 2.35% -0.05%
Net fee income ratio 23.4% 23.1% 24.5% 22.7% 21.3% -1.4%
Cost to income ratio 43.8% 47.7% 43.5% 45.4% 41.1% -4.3%
ROA/ 1.21% 1.09% 1.09% 1.13% 1.13% 0.00%
ROE/ 9.91% 8.59% 8.49% 8.73% 8.45% -0.28%

Note:
/1 Attributable to owners of the Bank

29 @ Bangkok Bank



Dividend and payout ratio

Baht Percent
12 60
10 38.41%

8 30

6.50 6.50 6.50 6.50 6.506.50 6.50 7-00

6.00

6
. 4.00
5 75 3.00 3.00 0
2 1.75 2-00
0 -30

2003 2004 2005 2006 2007 2008 2009 2010 2011 2012 2013 2014 2015 2016 2017 2018 2019

B Interim (L) === Final (L) Dividend payout ratio (R)

30 @ Bangkok Bank



Network

2017 2018 2019 Mar-20

Note: Consolidated
* Domestic branches

31 @ Bangkok Bank



Long-standing international presence

UK
Branch: 1
Number of year: 62

USA
Branch: 1
Number of year: 54

Vietnam
Branch: 2
Number of year: 27

Laos
Branch: 2
Number of year: 26

Myanmar
Branch: 1
Number of year: 24

Malaysia’?
Branch: 5
Number of year: 61

Singapore
Branch: 1
Number of year: 63

International locations

economies

China/t
Branch: 6
Number of year: 33

Japan
Branch: 2
Number of year: 64

Philippines
Branch: 1
Number of year: 24

Taiwan
Branch: 3
Number of year: 54

Hong Kong
Branch: 2
Number of year: 65

Cambodia
Branch: 1
Number of year: 5

Indonesia
Branch: 3
Number of year: 47

Note: As at March 2020
/1 Wholly-owned subsidiary
Source: Bangkok Bank filing

32 @ Bangkok Bank



For further information

Contact:
Investor Relations team Tel (66)2 626 4981
Email: IR@bangkokbank.com

Bangkok Bank website www.bangkokbank.com

This presentation is made by Bangkok Bank and may not be copied, altered, offered, sold or otherwise distributed to any other person by any recipient without the consent of Bangkok Bank. Although all reasonable effort
has been made to ensure the facts stated herein are accurate and that the opinions contained herein are fair and reasonable, this document is selective in nature and is intended to provide an introduction to, and
overview of, the business of Bangkok Bank. Where any information and statistics are quoted from any external source, such information or statistics should not be interpreted as having been adopted or endorsed by
Bangkok bank as being accurate. Neither Bangkok Bank nor any of its directors, officers, employees, and advisors nor any other person shall have any liability whatsoever for loss howsoever arising, directly or indirectly,
from any use of this information. The facts and information contained herein are as up to date as is reasonably possible and may be subject to revision in the future. Neither Bangkok Bank nor any of its directors,
officers, employees or advisors nor any other person makes any representation or warranty, express or implied, as to the accuracy or completeness of the information contained in this presentation. Neither Bangkok
Bank nor any of its directors, officers, employees and advisors nor any other person shall have any liability whatsoever for loss howsoever arising, directly or indirectly, from any use of this presentation. This presentation
may contain projections or other forward-looking statements related to Bangkok Bank that involve risks and uncertainties. Readers are cautioned that these statements are only projections and may differ materially from
actual future results or events. All forward-looking statements are based on information available to Bangkok Bank on the date of its posting and Bangkok Bank assumes no obligation to update such statements unless
otherwise required by applicable law. This presentation does not constitute an offer or invitation to subscribe for, or purchase, any shares of Bangkok Bank.

@ Bangkok Bank



