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4. nisinauavayaludanuusiaiuisalssutisunu
Uoyaluadald 5. ANWIWYYWDLLA:AIUAUYSAIUDVTDNA
6. msAvfiowans:nudausunAuANULVEU 7. MSS1I9NU
Joyafdulouu ua: 8. Jayalus1g9uaIunisngnasINAau
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l6u Energy Consumption within the Organization
(GRI 302-1), Water Withdrawal (GRI 303-3), Water
Discharge (GRI 303-4), Water Consumption (GRI
303-5), Direct (Scope 1) GHG Emissions (GRI 305-1),
Energy Indirect (Scope 2) GHG Emissions (GRI305-2),
Other Indirect (Scope 3) GHG Emissions: Category 1 —
Water and Paper Consumption and Category 6 —
Business Travel by Air Only (GRI 305-3), Waste
Generated (GRI 306-3), Waste Diverted from Disposal
(GRI306-4), Waste Directed to Disposal (GRI 306-5),
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LM

Work Related Injuries (Absenteeism Only) (GRI
403-9), Average Hours of Training per Year per
Employee (GRI 404-1) ua: Ratio of Basic Salary and
Remuneration of Women to Men (GRI 405-2)
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duanoiulkey
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Ins: 0-2626-4057

Sustainability_team@bangkokbank.com
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asmn mssuiianu msdnaussng mslhusnisiga msldlbqua msddussno
ATUINSSUNISSUIAS na:dNqa agwilANUSURQTDU anmlugudna wunvu 284 09595SSU
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asvn mssuiianu msdnaussno mslhusnisiga msldlhqua msddussno
ANNSSUNMISSUIAIS n:3nqa ag1vANUSURQUDU anmlugudna wunvu ERMTBSIENSY)

N1SY0dUSY

sUIAISLYUUEVIESUTRWINVIUNNAUUTUGOUKANISSYIUSSULADSYSSSUSSTID 0aadu

ulgurgua:uusufuaninestaviuNsdaausukangasiarAty aod

$ogazuaowlinnunldsu

kKandaas - .
v msausudUnvU 2566
DSSYIUSSTUSSNDSUIAIS 100
ansuyugsu msliidanufua ua:nisdadiunisAnAIY 0.68
msdadunassUBu 100

msUovnuniswantou msdaunisaduayunivmsiou
UANISMAMS$® Lla:MsSUWsug1ga1dshNiouMwmatgdoge

« MSaUSUWUNMUTKL 100
+ MsausunuNIUANUSIALAWINMUIMEIUS:UU e-Learning 100
msldlumsusmisanAagwdusssuy 100
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a1s01n mssuianu msdutussao mslRuSmshga msldloqua msddussio
AUINSSUNISSUIAS na:3nqa pdwilANuSuiiaudu anAbugudna wuanviu 241095ysSSU

swoo‘aua:nmumngﬁ?o

Bangkok Bank Public Company Limited
Bank

Sustainability

Yearbook Member

S&P Global Corporate Sustainability
Assessment (CSA) Score 2023

S&F Global CSA Score 2023 693/100

Score date: February 7, 2024

The S&P Global Corporate Sustainability Assessment (CSA) Score is the S&P
Global ESG Score without the inclusion of any modelling approaches.

Position and scores are industry specific and reflect exclusion screening criteria.

Learn more at hitps://www.spglobal.com/esg/csaly ay!
S&P Global Qg Sustainable1

071 nislasuaaidoniAduauisn
The Sustainability Yearbook
Jarlag S&P Global
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aison nissuidanu
ACUINSSUNISSUIATS ma:dnqa

02

SET

2023

nislasuwaus:iiukudviiu SET ESG
Ratings Us:91U 2566 {us:du “AA” (mw
incurija AAA @iv BBB) ua:mislasuAatdan
KuauGnuavdst SET ESG Us:nl 2566
lagaarasannswaukous:tnAlng

msdaussno
2g1wilnNusSURaudU

mstkuSmshga msldldqua
anmlugudna wuanviu

DIDIDIH

04 msldsuwan:uuunisus:iiunisdaus:su

gioRulus:du “didgn” Us:l 2566
?1nlAasvnisus:tiunuNIWNISIQ
UstyuailygfioRUUDYUSENYaNn:LiguU
tuaarakannswdgukvus:inalng lag
auraudviasugavnulngsounu
dunviuanznssumsmAvkannswea:
aarakannswe

msaaussno
9410959sSSU

FTSE4Good

06 msldsuAaidaniaglundudsti FTSE4Good

log FTSE Russell

mislasunanisus:iiumisiinuquanons
{us:du “Glan” Us:U 2566 MnlAsvms
ehsoomisiiuquaidnisusendan:iisulng

lagauiAudviasuanivunssumsusening

suimsnsvnw 9na (WKL)

nisl{dsusivia Sustainability
Disclosure Award Us:91U 2566
laganrvulnawwu

125

MSCI &

07 mslasumsvsasudu MSCI ESG Ratings

fis:au “BBB” (mutnwurida AAA v CCC)
log MSCI
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asmn mssuiianu msdnaussng mslhusnisiga msldlbqua msdiaussno
ANSSUNMSSUIAIS n:3nqa ag1viANUSURQUDU anmlugudna wunvu 28101J9595SSU

afnwanisalttiuoiu
nadvAy
Uayawunviu
. ) 2563 2564 2565 2566
s19az1dga KU2y ~ ~ B ~
(3F] KV sou (L] Kyv Sou ¥19 KV sou 19 KYv sou
Swouwunviunvkua [211] 7,220 14,828 22,048 6,792 13,722 20,514 6,408 12,683 19,091 6,258 12,447 18,705
dadauvaowlnviunvkua % 32.7 67.3 100 33.1 66.9 100 33.6 66.4 100 33 67 100
doyawlinniuugnmuwuirinu
arunnulkey AU 3,606 5,726 9,332 3,083 4,658 7,741 3,084 4,698 7,782 3,122 4,807 7,929
uASKadw AU 1,119 3,769 4,888 1,405 4,209 5,614 1,267 3,700 4,967 1,252 3,563 4,815
dwvvkia AU 2,495 5,333 7,828 2,304 4,855 7,159 2,057 4,285 6,342 1,884 4,077 5,961
dayawunviuugnmiuus:innay Yy
wunviuus:n AU 7,415 14,677 21,792 6,691 13,602 20,293 6,297 12,572 18,869 6,147 12,310 18,457
wUNVIUAY Y191V AU 105 151 256 101 120 221 111 111 222 111 137 248
dayawunnuugnmudyuna
lng AU 21,995 20,462 19,041 18,650
gJu AU 27 26 28 30
ounNqu AU 7 6 6 6
du AU 4 3 3 3
pPalasIay AU 3 3 2 2
3uq AU 12 14 11 14
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asvn mssuiianu msdnaussno mslhusnisiga msldlhqua msdidussno
ANNSSUNMISSUIAIS n:3nqa ag1vANUSURQUDU anmlugudna wunvu 2810iJ9595SsU

} _ 2563 2564 2565 2566

si1gaziagdaq KUdy _ B _ _

) KV s "y Ko S ) Koo S ) Ko s

doyawlinviuugnaiuoiy
218 50 UGUTU AU 2,722 2,635 5357 27753 2,723 5476 2,658 2,685 5343 2,527 2,677 5204
2185:K319 30 - 50 U AU 3364 8495 11,859 3,206 8505 11,711 3,039 8238 11,277 2,907 8019 10,926
21931300 AU 1134 3,698 4,832 833 2494 3327 711 1,760 2,471 824 1751 2,575
dayawunviuugnaIus:au
fusmisiosua AU 733 819 1552 701 825 1,526 693 826 1,519 691 845 1,536
dadouvuavusKisnokua % 47.2 52.8 100 45.9 54.1 100 45.6 54.4 100 45 55 100
Tne AU 661 822 1,483 656 841 1,497
©Ju AU 26 0 26 28 0 28
ovnqu AU 2 0 2 2 0 2
su AU 0 3 3 0 3 3
podalaslay AU 0 0 0 0 0 0
3uq AU 4 1 5 5 1 6
[USKISS:AUEY AU 44 23 67 38 25 63 35 25 60 39 23 62
:Zﬁ%‘:}iﬁfms % 657 343 100 603 397 100 583 417 100 63 37 100
AUSKIss:dunaw au 269 250 519 262 253 515 250 260 510 240 273 513
d0dOUUDVUSHIS % 518 482 100 509 491 100 490  51.0 100 47 53 100

s:AUNa1vAvKUQ
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asmn mssuiianu msdnaussng mslhusnisiga msldlbqua msdiaussno
ATUINSSUNISSUIAS mo:nqa ag1viANUSURQUDU anmlugudna wunvu 28101J9595SSU

2563 2564 2565 2566
s19az1d9a K2y
(b)) KYv Sou 1Y Kyv Sou 619 KYv Sou (b KYv Sou
Qu§mss:duﬁu AU 420 546 966 401 547 948 408 541 949 412 549 961
JadIUUdVNUSKIS
L= % 435 56.5 100 42 .3 57.7 100 43.0 57.0 100 43 57 100
s:audunvkua
wunviu AU 6,382 13,858 20,240 5,990 12,777 18,767 5,604 11,746 17,350 5,456 11,465 16,921
andw (M KuAusSKIs) AU 38 14 52 37 12 49 39 8 47 33 11 44
Qni‘iw (wunviu) AU 67 137 204 64 108 172 72 103 175 78 126 204
%
. . . _ UDVRUSKIS
d0dduUdVUSKISKIYY ﬁ\n;uo?u
Tukucgviunasvsrola . I 52.5 53.9 53.7 45.9
. . Kusgvnun
unovAns . s
aswswiali
uriavAns
%
. . _ ydvwunvIu
dadouvavwunvurgoin SokuaR
disvdukuviigdtoviv e 49.0 47.9 47.4 47.2
a1svaIuKLv
STEM FE
\Wngddavniu
STEM

KYIKQ: ﬁagawdn\nuﬁ'swmulﬂudagaLaw1:wﬁn\nuﬁUQuao1quUs:LnﬂInuLthTu TWsauwinnudwnaua:winviuAuguaviutuaivicous:ina
wunvIuus:5 KU1gdiv winviusuiAIsNSYINW (LAW1:sU1A1S) ﬁafjmsIdUs:mneTtgrma‘wuquu‘rJrhhuoDan
WUNVIUFY I KU1EEY winoiusuiAIsnsonw (Lawsuims) Regmeldus:nndywrdvuuuimekuas:e:oa
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asvn mssuiianu msdnaussno mslhusnisiga msldlhqua msdidussno
ANNSSUNMISSUIAIS n:3nqa ag1vANUSURQUDU anmlugudna wunvu 2810iJ9595SsU

Uayawunviulku
. ) 2563 2564 2565 2566
s19az1dga KudY ~ ~ ~ ~
19 Kyv sou 19 Kgv sou v19 Kgv sou 19 Kyv Sou

Swouwidnnulkiinvsua Au 340 733 1,073 246 394 640 447 701 1,148 571 9267 1,538
dadouuaowunviunvkua % 4.7 4.9 4.9 3.6 2.9 3.1 7.0 5.5 6.0 9.1 7.8 8.2
;'J:zl‘::f:unm vn/au 7,350 12,487 5,185 6,175
dayawunnulktugnawwuiimu

aunnulkey AU 264 503 767 207 314 521 353 504 857 401 619 1,020
UuASKadw AU 61 185 246 28 70 98 79 159 238 143 243 386
ddvkia AU 15 45 60 11 10 21 15 38 53 27 105 132
vayawunnulkbiugnmudyuna

[GE AU 1,056 632 1,139 1,529
5uq AU 17 8 9 9
dayawunnulkusnaius:au

WUSKISS:OUZD AU 2 1 3 0 2 2 0 0 0 2 0 2
WUSKISS:auUNa AU 7 7 14 3 3 6 5 4 9 3 5 8
WUSKISS:aUAU AU 11 4 15 15 3 18 13 6 19 11 11 22
wunvu AU 218 540 758 204 340 544 384 607 991 511 843 1,354
andv (INKUIRUSKIS) AU 25 15 40 3 0 3 8 0 8 3 6 9
anyv (Wunvu) AU 77 166 243 21 46 67 37 84 121 41 102 143
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asmn mssuiianu msdnaussng mslhusnisiga msldlbqua msdiaussno
ANSSUNMSSUIAIS n:3nqa ag1viANUSURQUDU anmlugudna wunvu 28101J9595SSU

2563 2564 2565 2566
s18a:1dga KUY
v1Y KYv (3] 1] 619 KYv Sou 1Y KYv Sou (3 b] KYv Sou

dayawunnulkiugnaiug

219 50 UTUlU AU 39 31 70 5 4 9 11 9 20 9 10 19
919s:k310 30-500 AU 75 117 192 71 78 149 115 174 289 112 159 271
Eﬂqd’maﬁ 300 AU 226 585 811 170 312 482 321 518 839 450 798 1,248
doyamisi@uiaudiukuvivmaluaveins

?mswnlwspoltnunwaiuawhsu % 70 60 51 60
UKLV
Uayaniswuaniwuavwunviu

2563 2564 2565 2566
s19a:139a KUdY
v»19 Ky Sou v19 Kyv Sou v»19 KYv Sou (3 b] KYv Sou

NuouwunvIUWUAMW AU 645 1,151 1,796 664 1,484 2,148 822 1,721 2,543 712 1,191 1,903
90SIWUNVIUWUANIW % 8.9 7.8 8.1 9.8 10.8 10.5 12.8 13.6 13.3 11.4 9.6 10.2
iuununmuwdAnW au 551 1,055 1,606 618 1,432 2,050 778 1,658 2,436 657 1,42 1,799
lagavash

amswyunmuwuamw % 7.6 7.1 7.3 9.1 10.4 10.0 12.1 13.1 12.8 10.5 9.2 9.6
lavagnsh

Jayawunmuwuamwugnmuayua

ng AU 1,776 2,140 2,534 1,898

3U9 AU 20 8 9 5
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asvn mssuiianu msdnaussno mslhusnisiga msldlhqua msdidussno
ATUINSSUNISSUIAS nadNQa ag1vANUSURQUDU anmlugudna wunvu 2810iJ9595SsU

. i 2563 2564 2565 2566
s19a:1dga KUy B B B B
(b)) KV sou (L] KV sou v1Y KV sou (L] KV sou

UaawlnmiuWwuamIwugnaIus:au

WUSKISS:UgY AU 2 0 2 6 1 7 4 1 5 0 3 3
USKIss:Aunav AU 15 12 27 20 16 36 18 14 32 22 9 31
USKIss:auadu AU 37 14 51 39 14 53 33 34 67 20 28 48
wunvu AU 509 1,024 1,533 567 1,375 1,942 728 1,580 2,308 626 1,072 1,698
anNdMv (INKUAUSKIS) AU 24 16 40 7 4 11 10 4 14 9 3 12
3anNyv (wunviu) AU 58 85 143 25 74 99 29 88 117 35 76 111
Jayawunviuwuamwugna1uag

21y 50 UTUlU AU 293 247 540 286 294 580 312 305 617 292 213 505
9195:h319 30- 50U AU 127 315 442 161 571 732 260 828 1,088 215 583 798
219dN3130 U AU 225 589 814 217 619 836 250 588 838 205 395 600

KUgKaQ: wunvuRwuamwnistiuwdnoiu Kneie WUﬂ\TILInlﬂUEJ(UD'IEJ WUﬂ\)’IUﬂlﬂUUfUEﬂUﬂE)Uﬂ'MUO founnssu IUUSSD aa:ans lWuEwU auanaryry'mo wunvufateanlasadastouas msmnmvnnnsm
wanouAwuanmwmstduwinvulagavash kuede Wunmunmuumaw wunmunmusmmsnaumhuo aa:ans WuEuL La: Wunmuna'laan[oaaunsh
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asmn mssuiianu msdnaussng mslhusnisiga msldlbqua msdiaussno
ATUINSSUNISSUIAS mo:nqa ag1viANUSURQUDU anmlugudna wunvu 28101J9595SSU

JayawunviufalnasakiaartWwaquanssginnasayas

2563 2564 2565 2566
s19a:139a KUY
619 KYv Sou v»1Y KYv (3] 1] 619 KYv Sou (1] KYv Sou
i AlGAN3T

wanouRlsanstumsainaaa/ AU 73 355 428 80 78 158 59 139 198 65 139 204
a1lWaquansg1nanayas
wUNVIUANGULIUAUENU
Kavonlganslunisainana/ AU 73 355 428 80 78 158 59 138 197 65 139 204
aWaquansyInanauas
wUnNIUANGULIUAUENIU
Kavonlganslunisainana/
aaquansgnanauas AU 73 355 428 80 74 154 59 138 197 60 128 188
laggvavldsumsanvdadn
12 &ou

90S1N1SNAUVNITIVWUNVIU
ftgansmsainaaa/ % 100 100 100 100 100 100 100 99.3 99.5 100 100 100
auvTiaquanEmnaaqqns

90S1N1SAVIHUVWUNIU
fimsawnasa/ % 100 100 100 100 94.9 97.5 100 100 100 92 92 92
anwaquanssnaaayas
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aison nissuidanu
ACUINSSUNISSUIATS ma:dnqa

msdaussno
2g1wilnNusSURaudU

mslAusmsiida
anmlugudna

U9Yadns1dduUULGDULAzAINDUUNUSIKITVWUNIUBIYGDWUNVIUKYY

s1wa:dga KUY

dgayalawrzwutiiau

WUSK1SS:UgY

- dadou

WUSK1S o
K19ADKIY

wunvu

dayawuidaunazAaauunudu q

WUSK1SS:AUgv

o dadou

WUSK1S o
K19ADKIY

wunviu

2563

1:0.69
1:0.90

1:0.84

msldloqua
wunvu

2564

1:0.64
1:0.88

1:0.85

1:0.64
1:0.69

N/A

msaaussno
LM

2565

1:0.61
1:0.89

1:0.90

1:0.61
1:0.89

1:0.88

2566

1:0.59
1:0.90

1:0.89

1:0.58
1:0.90

1:0.89

KUBIKA: AMasULNUAU q Ketv Buluda Buludaway laglidusouBuRREITavAVAIAAMS U AAasayas MaviAsRUAS

suMIsSNsvINW 31na (UKIsu)
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asmn mssuiianu msdnaussng mslhusnisiga msldlqua msdiaussno
ANSSUNMSSUIAIS n:3nqa ag1viANUSURQUDU anmlugudna wunvu 28101J9595SSU

UDaN1SauSUUDYWUINYIU

2563 2564 2565 2566
s19a:13ga KUY
v”1Y KYv Sou v19 KYv Sou 1Y KYv Sou (3 b] KYv Sou
SruuBHluvmsilnausunvkua

lasiads tluv/au  32.16 42.88  39.37 51.06 70.44  64.02 30.31 40.70 37.21  33.29 39.98 37.74

doayasusudsluvmisilnausulagadsugnaius:au

WUSK1SS:AUGY ¥aluv/Au 6.11 7.05 6.48 9.08 12.64 10.52 7.41 9.59 8.38 7.23  66.17  25.05
USKIss:Aunav 5oluv/Au 19.56 18.43 19.02 31.96 29.56 30.77 21.69 22.36 22.02 26.77 34.52 30.85
JUSKISS:audu goluv/Aau 29.05  28.13 2851  40.22 4370 4222 2980 3299 31.60 4198 3558 38.34
wunou ooluv/Au 34.38  42.47  40.03 53.14 67.02 62.82 29.68 3691 3469 33.67 3811 36.74

919 50 Uiuly toluv/Au 23.74 32.23 28.18 4411 56.26 50.51 18.42 25.79 22.33 20.39 23.77 22.22
219s5:K31w 30-50U toluv/Au 36.23 43.13 41.24 58.11 72.79 68.82 35.60 41.15 39.69 38.51 39.18 39.01
awc‘i’ma’w 30U 6oluv/Au 45.30 44.40 44.61 46.18 52.33 50.82 35.67 31.30 32.56 49.73 51.42 50.88

vayasuoussrluvmisilnausulagiadgusnaiuus:innkangasnsausy

MsHnNausuKangasuvAu $aluv/Au 6.16 7.80 7.26 14.37 15.21 14.93 7.95 8.39 8.25 7.15 7.08 7.10

MSHNDUSUKANIASIWULGU 5aluv/Au 26.00 35.08 32.11 36.69 55.23 49.09 22.21 32.16 28.82 26.46 31.26 29.72

A(oelumsilnausuuazwasun

- ) uin/au 2,344 1,239 3,480 4,339
wunviuaaau
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asvn mssuiianu msdnaussno mslhusnisiga msldlbqua msdidussno
ANNSSUNMISSUIAIS n:3nqa ag1vANUSURQUDU anmlugudna wunvu 2810iJ9595SsU

UayamsiduUdguavwlnviu

2563 2564 2565 2566
s19a:1d9a KUuJ9
v”1Y KYv Sou (b)) KYv Sou v”19 KYv (3e]1) (b KYv 3]1]

FuduAuABUYIgINNMISHINIU AU 0 0 0 0 0 0 0 0 0 0 0 0
dasimisidulrgrnmisiiviu 0 0 0 0 0 0 0 0 0 0 0 0
FuduIUKgavIULDYINM

UDLJJU qawnutis > 3u 0 48 48 0 17 17 0 0 0
ulau
2as1ALIULSITIYMSIIY 0 127 127 0O 049 049 000 000 0.00
fiviukgaviu
21_u3un_ulzlnuwchuaumnmsmmu U 0 1 1 0 1 1 1 5 3 0 0 0
AgMsuuin(d
asimisuiaumInmsmol 0 003 0.03 0 003 003 003 005 008 000 000 0.00
ndnisuuind

° _ z —— -
aﬂwu:unum ggialliovonms U 0 0 0 0 0 0 0 0 0 0 0 0
rvu
afs1n151aatfon 0 0 0 0 0 0 0 0 0 0 0 0
wisvmnnisniinu
90S1M1svIaIU % 0.63 0.61 1.66 1.31

KgIKa: 5051MsUUgNNNISHIIU = FuouAURBUYIZINMSHINIU X 1,000,000/ Baluorihunvkua
5osm31us_uusouaomsu1qlﬁuﬁvﬁuwa\nu = JrududukganuLtloavonnisuiadu x 1,000,000 / $aluvrimunvkua
JasiMsviaviu = (Muduiuviaviu / o'juauo‘urhmuﬁonuo) x 100 )
Fudu3uvIaNIU Us:ndudde Suduuiwlinoiuailos a1UemngUatkqluktini tia:n1sais:k3vdu ) ) . }
FusuduiuAvkua Us:naudag SusudurivuknauAuiusuduainldsuawans laun atwgawnrauus:510 aifo alanasayas anwaquansgifinaasayas a1guauun ua:awarikuu
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disvin
AMUINSSUNISSUINIS

IAFoudr0aou

Us:inn

mstéwavonuludvdAns?

misléwavorunvkua

Jsurcumsigwavoiuds FTE

mstGIwwa2

mlaiduvavarvrluiuns?

nissuidanu
ma:dnqa

msdaussno
2g1wilnNusSURaudU

mslkusmsida

anmlugudna wuanviu

msldldqua

msaaussno
241095ysSSU

Usuraumuidauns:anonmpduvavanuiluwui s

mstsuvu?

thuudwadksutndovridalwwidisav

ua:tn3vguthauway

dudwadksugiuwaku:nnus:inn

lumsufjud@viuvavsuIms

duwusuakSUgIUWIKUNNUS:LNN

lumsufjud@viuvavsuims

n1su‘1unwl’omn‘s’avﬁudaulhquan1v§sﬁa5

s::MsIauN1lagIA3avTUGIVIKANANIVESTD

UsurumuiZauns:anmnnistaunivlagindoviu

A29LKQWANIVSSAD

KldY 2563 2564 2565 2566
fin:a 601,592 543,853.66 588,998.95 550,222.57
wnadolue 167,109 151,070 163,610.82 152,839.60
finpa 25.75 25.91 30.47 29.59
fin:pa 440,680 415,335.41 436,641.69 426,891.03
wn:3adsalue 122,411 115,371 121,289.36 118,580.84
wnadsolu 10,403 9,823 8,140.58 6,807.18
daumsuaulovanlvdiiiguin 5,200 4,910 4,069.47 3,402.91
fin:pa 160,912 128,518.25 152,357.26 123,331.53
fin:pa 1,469 706 154.77 694.01
aas 40,329 19,385 4,249.71 19,055.92
finpa 7,163 7,297 10,280.53 9,163.29
aas 196,675 200,366 292,399.16 263,521.44
fin:pa 152,280 121,517 141,921.96 113,474.23
aas 4,850,223 4,113,663 4,684,617.09 3,767,415.30
alawas 829,886 93,430 1,972,307 6,201,192
aumsuaulasanlsdifiguini 84.78 9.74 247.36 634.40
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aison nissuidanu
ACUINSSUNISSUIATS ma:nqa

ds:inn

msUaagmuiSauns:an®
fsidauns:anuauLuan 1
finsi3auns:aNUaULUAR 2

fis3auns:onUaULUaR 1&2

AAUIUTUUDYAGIEDUNSANUDULWARA 1 ¢ FTE
AAULINTUYTaYMGIEDUNSDNUDULUARA 2 do FTE

AAULWLTUUDYAGIEDUNSDNUDULUAORA 1&2 dd FTE

fis3oaunsoNuauULan 3

msisuus:Ur’
thus:itsnvkua
thus:UIRisAvKkUatunnWun
- tus:URBAvKualuWuRFgvuiauaauth
Usuruthds:UnlGodasdanu
Usurumusidaunsmnmnmsisius:un
Usuuthiv

UsuuthivAdAmAunwd (TDS)
d1n31 1,000 Daansu/aas

- UsureutihAvAvkualuwuiR@evuiaumaaud

mslhusnisiga
anAbugudna wunviu

msadussio
2gwilnNUSURQUdU

KUJY

aumsuaulaoanlsdifsuimi

dumsuaulasanlsdiiguim

dumsuaulaoanlsdiisuini
dumsuaulasanlsdifguirndanu
daumsuaulasanlsdiisuiidanu

daumsuauloponlvdiiiguiindaau

dumisuaulavanlvdiigui

awuanuniAfwas
anuiAnwas
anuIAnLJas
anuiAnasdanu
aumsuaulasanludifgutin

anuiArwas
anuiAnLJas

anuArnwas

- Usuhuthivnvkualuwuidgvuiaunaud AIRLUGS
AdAAuMWU (TDS) din31 1,000 Jaansu/aas ¢

Usuutihusina anuiAfwas
- UsaudusinatuwuRidgvuiaunaud anuIAfasS

msldloqua

n1sddussno
LM

2563

14,039
61,193
75,232
0.64
2.78

341
1,592

0.58
578,300
N/A
26.09
325.12
462,640

462,640

N/A

N/A

115,660
N/A

2564

11,619
57,674
69,293
0.55
2.75

3.30
1,306

0.46
461,668
40,055
21.99
249.09
369,334

369,334

32,044

32,044

92,334
8,011

2565

21,771.02
60,632.55
82,403.57
1.11
3.14

4.25
1,512.28

0.50
501,555
48,816
25.95
334.66
401,244

401,244

39,052

39,052

100,311
9,763

2566

20,844.94
59,278.56
80,123.50
1.12
3.19

4.31
1,940.06

0.49
487,553
93,621
26.22
315.49
390,043

390,043

74,897

74,897

97,511
18,724
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ason mssuiioriu mMsadussio
ATUINSSUNISSUIATS ma:dnqa 2g1wilnNUSURQUdU
uUs:inn
misthihnouls
msuidhivnauuislkuy

AatdusosauavusuIuNIsIEUINVKUQUDYSUIAS
vo:iignmidas

vg:fivkuQ
ARV TUYDVUSUIUUY:NYKUQGaWUNYIU

vg:duasignvkuantlumda
vg:dlannsatndnadvlurvalagdsnissluiaa

- vg:duas1gndviumdalagdsnisilonau
(raaalw dulwane ua:ns:Javallse)

vo:lisuasignvkuaitlumsa

- vg:mlunvkuaiivalagdsmsilonau

- vz lUawndu 5 mmsadinnuthoy

- vosslslAanvkua

- vosslsiAataw:ngu 5 a1msainoiulkgy

- ns:osignavidins:usumssisiAa’

vg:znvkuangnandins:uoumsslsiaa

vonvkuanlidns:uoumssivina
msidns:a1u A4°

msGns:oy A4

JsuiuisiSounsonoinnisléns:aay Ad

mslAusmsiida msldloqua msandussio
anAbugudna wunvu 241095ysSSU
KUuoY 2563

anuiAnas 42,399
Sova: 7.33
wasnau 4,559.34
flansudanu 206.79
wasndaudaAu 0.21
wasnau 32.14
wasnau 32.14
wasnau N/A
wasnau 4,527
wasnau 3,961
wasnau 1,148
wasnau 12.15
wasnau 12.15
wasnau 554
wasnau 598
wasnau 3,961
wasnau 1,037
dumsuaulasanlsdifisuim 1,182

2564

23,543

2,753.74
131.19
0.13
45.14

45.13

0.010

2,708.60
2,147
478.57
19.43
19.43

542.5

607
2,147

918.3
1,046.8

2565

11,393

3,003.95
155.42
0.16
19.63

19.37

0.26

2,984.30
2,599.07
607.44
32.28
32.28

352.97

405
2,599

816.02
930.26

2566

12,856

2,888.03
155.33
0.16
23.64

23.42

0.222

2,864.40
2,333.94
493.05
34.76
34.76

495.69

554
2,334

868.57
990.17
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nissuidanu
ma:nqa

disvin
AMUINSSUNISSUINIS

KUgIKQ:

1.

mudnlagldAmsiavkisswaenuGaway (A1AUsauaNE) MNNSUWAIU
W3vo1uNaLNUUA:aUSNYWA0IU NS:NSIVWAVVIU MSTEWAVVIUASDUAQY
wavnulwwh thuudsadiksuindavidaiwwiaisavuaztndavguiauiwas
wa:twudawavuaveuwiku:R IslunsuFUGvuvavsuIms wdlusoudiloidu
vova U uUWUR L
vayavinuiasiansisiwwivavnisiwwiuaskasvua:nisiwwidouninia
msBIWWRWUTUTUY 2563-2565 Ta11kaaINNIsUg19uaULUAUDVTDYa
asaunauuindu laglddusoumstsiwihuavatntuWuiwa:geniidunvsua
U2VsUIAISAY ua:mstEIwWiuavdafitdunludurasiatdunisus:uruAl
TogoAgdsas MsiBIwihaguavindaviofidusudiv q Asuimsisnuag
vayamlaifuvavaniuWuRINMINMSUSNUATRgUVS:UUIAZaVUSUDINMA
TogaAglayaWuilassuavanurluluRLaAIMs:MsmANUIBuR AT
MeluWuR $ududutass:o:artumsilariinMsusvaIuIsuIAS
Uayavingrulayalthuuvavsuiais (Ul 2563 Usurunmistsdiiudiksu
trdovrdalwwiarsavtwulu iavonimsisIwwioiniadavridalwwa
ummsikojuwarmsiduldumntniaurkti talul 2565-2566 USUumsGUTU
wWuduuinidevorinmsiWuduvaviudusnguddwantslunisdiluianssuy
uavsuUIATS Us:naunuaniumsaila3a-19 Azaaig MIKNsdduAINssy
nwssionduuduusnd

UayansaunauNIstaun1vlagtA3aviudigkauan1v§sAouUaYWINYIU

nvavAns ul 2563-2564 mist@univaaav Lisvoinaniunisailnia-19

ua:tutl 2565-2566 UsurumsiaunowuuIniu wsvoinamumsaila3a-19

A3na1e Mikmsdidussionauududsnauiniu Gomsmuduusuiufg

3aunsHNGAINIsUdasMuISauns:aN nns:nsavssiiowdvniunazulouie

2OAIKNSSUAKSIBDIUIINS W.A. 2562

Muidauns:onus:nauddy msuaulapenlud (CO,) Tinu (CH,) luasasanlud (N,0)

Gawasions:waealsd (SF,) ua:raslswaaslsmsuau (CFC)

.« fAsidaunsonuautuai 1 Kulgdv AvidaunsanitAadulagasy
Bosunmsauauuadamuwa lagAusuon 1) Usuaumsisioudaway
IntAdavmdalwwia1sav s:uulA3VgUINAUIWEY UA:BIUWIKURTE
tunisditdussiouavsurnis 2) Usuiunissadlkavavaismanuidu
Tus:uuUsuaIMIALA:aISAUIWAY GoUs:UIUNISINUSUIUNISEVED La:
3) Usuufsinuuavs:uuiitadids Gous:niumsmnsiusuwinoulu
uda:21ms MsAuduUSUIUMGIEauns:anuautwai 1 WAnsUaasfin
(SounsHn dKSuMsus:liumMSUBUWaWSUruavavAns lagavANISUSKIS
YamsiuiSouns:on (@VANISUKIBU)

suimsnsvnw 9na (WKL)

msadussio
2gwilnNUSURQUdU

10.

mstkusmsida
anAbugudna

msldlhqua
wunvu

n1sddussno

. Mul3punsNUBUWAR 2 Kedv Muidauns:anitAadulagdouRsuims

AouAuuadacura lagmudumnusuiumstsiww arwuiasialwin
vovmsIwwiuaskasvua:msiwwidsuninia uausuicumsisiwwivov
Jlefdunliiuiasia Boldmnmsus:naumslagmAgansimsisiwiiiode
uavIAZaVIBAIBUSUGIY q AsuiAmsitnuag ANsUdasMuidauns:an
U 2563-2566 iy 0.4999 kgCO,e/kWh 8103v91nAINsUdase
(Sounsndirsumsus:iiumsuauwawsurivavavAns lagavAnsuskis
Yamsiutdauns:on (@vANSUKILU) WWauuns1AU U 2560 uazidauluwigu
U 2563 mwddu
Uayavinuiasianisisiuavnisus:uruaskadvuanisus:urdaunionin
WU 2564 vsuiunisisthaaay avonanumsaila3a-19 ua:tul 2565
Usuruniststiwuuindu evoinaniunisaila3a-19 (3unanale
mikmsdidussaonauubudsnauiniu
Uayavg:nalupsaunau 1) vgidlumnnduaimsaunnulke 5 :1ms laun
21mMs@UNIUTKE 21AISASAWE 91A1SWS:ISIU 3 91A1S 3 La1AISUEaVNaVsT
fignidadie3sivnavlagadiunoiuauivsnuadadinnuuagIuuIn uas
2) vg:nalumnuannguamsainoulkey 5 91m1s Taun o1msauInoUs:INA
ua:gugaduayud q fous:nauikanlogaAgdayalsunumsiiaug:yanas
1dgdanuuavnsulesIEMSUA:HoDoY TUOUWINYIU UA=IUIUFUMIULDY
wanviu suimsisutiudayave:slsiAadoud @ounsnIAL 2563 ASDUAZULAW:
nguaimsainuulkey 5 21A1s tidu vessluiAaRs1gviuludaud aun
ns:0avthd0au uidwaiadn vdawaiadn udaumd ua:avns:any udlusouue:
3lannsalindg ns:anulgudsluauniu ua:ns:awida Sognuiigns:usums
3lsiAafugndvmnoINsIvMsTIvdu
gayannmstirdvns:auludsiudunvuuans:aisidatdigns:uoumssisiaa
vavlsoviuduidons:au tul 2565 Usuiuaaavonl 2564 LiavonsuiAsag
s:h3wMsIaNVFIRUSMsTKL MIATNS:01¥AVAISIMSINEVITINSIUIUNTS
slsiAa
Uayamnutayamsionns:muyyavsuims mudwulosidAimsudaiuiSauns:on
vavAmsUaUWawsurivavnaanwrins:au lagavAmMsusmsIomsiusiEauns:on
(@vAMsumIBU) v 1.140 kgCO,e/kg

2810iiv5uSsSSU

UaUlUﬂfI'ISS'IU\TIU!‘l'an

mistéwavviuuaznmisuaagisisouns:an

Uayadvudl 2563 AsauAquURINVavAns laud nguammsaitnulkeg 5 01ms
(@1Msa@unvulKy 21AISASAWE 91MSWS:SIU 3 91A1S 3 1la:1ASLLEaVNDVSIT)
AudaduayunnAugd a1INvKUA ta:gefdunvkuauavsuIAIS
mstgts:zh

Uayadvudl 2563 AsauAauRINvavAns laun ngummsaidnulieg 5 01ms
(mAmsainviulkny 91MSaSAWE 91AISWS:SIU 3 91A1S 3 La1AMSUEavVNavsIl)
AudaduayunnAug ua:anuInvkua
mistsihiiuidawavaiksusuwisusitslumsufianuvavsuims
UayansaunauidnvevAns Tdurd nguainisdrunviulke 5 91A1s
AudaduayunnAug ua:anuInvkua

vo:

UayansaunauidnvevAns ldurd ngusinisdrunviuln 5 91A1s
AudaduayunnAug ua:anuinvkua
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asmn mssuiianu msdnaussng mslhusnisiga msldlqua msdiaussno
ANSSUNMSSUIAIS n:3nqa ag1viANUSURQUDU anmlugudna wunvu 28101J9595SSU

o

uﬁﬁagamunsau GRI

Statement of use Bangkok Bank has reported in accordance with the GRI Standards for the period [from January 1 to December 31, 2023].
GRI 1 used GRI 1: Foundation 2021
Applicable GRI Sector Standard G4 Financial Services Sector Supplement Guidelines Integrated reporting

LOCATION OMISSION

GRI STANDARD/

OTHER SOURCE DISCLOSURE
SUSTAINABILITY REQUIREMENT(S)
ANNUAL REPORT REASON EXPLANATION
REPORT OMITTED
General disclosures
GRI 2: General 2-1 Organizational details 12-18 9-10
Disclosures 2021
2-2 Entities included in the organization’s sustainability reporting 15
2-3 Reporting period, frequency and contact point 15
2-4 Restatements of information 16-21
2-5 External assurance 149
2-6 Activities, value chain and other business relationships 12-18,20-31,53-62 10
2-7 Employees 126-130
2-8 Workers who are not employees 67
2-9 Governance structure and composition 127-131 111-113
2-10 Nomination and selection of the highest governance body 121-122 112
2-11 Chair of the highest governance body 122,132 112
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asvn mssuiianu msdnaussno mslhusnisiga msldlhqua msdidussno
ATUINSSUMSSUIATS masnqa agwiANusSuiavau anAbugudna wunvu LM
LOCATION OMISSION
GRI STANDARD/
OTHER SOURCE DISCLOSURE
SUSTAINABILITY REQUIREMENT(S)
ANNUAL REPORT REASON EXPLANATION
REPORT OMITTED

2-12 Role of the highest governance body in overseeing 6-8,11-12,

the management of impacts 16-20,40-43
2-13 Delegation of responsibility for managing impacts 40-41,111-112
2-14 Role of the highest governance body in sustainability 16-20

reporting
2-15 Conflicts of interest 148
2-16 Communication of critical concerns 89-90,120-121
2-17 Collective knowledge of the highest governance body 144 114
2-18 Evaluation of the performance of the highest 145 113-114

governance body
2-19 Remuneration policies 138
2-20 Process to determine remuneration 138
2-21 Annual total compensation ratio 2-21-3, 2-21-b Conflde.ntlallty

and 2-21-c constraints
2-22 Statement on sustainable development strategy 6-8
2-23 Policy commitments 94-95,115-119
2-24 Embedding policy commitments 94-95,115-119
2-25 Processes to remediate negative impacts 95-97,120-123
2-26 Mechanisms for seeking advice and raising concerns 87-90,120-121
2-27 Compliance with laws and regulations 121
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GRI STANDARD/
OTHER SOURCE

Material topics

GRI 3: Material
Topics 2021

Risk and Crisis Management

GRI 3: Material
Topics 2021

Sustainable Finance

GRI 3: Material
Topics 2021

GRI Financial
Services Sector
Supplement —
Product Portfolio
2013

mssuianu msdutussao mslRuSmshga msldldqua msddussio
nadNQa ag1viANUSURQUDU anmlugudna wunvu 28101J9595SSU
LOCATION
DISCLOSURE
SUSTAINABILITY
ANNUAL REPORT
REPORT
2-28 Membership associations 14
2-29 Approach to stakeholder engagement 32-35,88-89
2-30 Collective bargaining agreements 118
3-1 Process to determine material topics 16-21
3-2 List of material topics 85 20
3-3 Ma.nagement of material topics 22,39-43
(Risk management)
3-3 Management of material topics 23,45-54
FS1 Policies with specific environmental and social components 16
applied to business line
FS2 Procedures for assessing and screening environmental and 46-48
social risks in business line
FS5 Interactions with clients/investees/business partners regarding 53-54
environmental and social risks and opportunities
FS7 Monetary value of products and services designed to deliver
a specific social benefit for each business line broken down 48-52
by purpose
FS8 Monetary value of products and services designed to deliver
a specific environmental benefit for each business line broken 48-52

down by purpose

REQUIREMENT(S)
OMITTED

OMISSION

REASON

EXPLANATION
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asvn mssuiianu msdnaussno mslhusnisiga msldlhqua msdidussno
ANNSSUNMISSUIAIS n:3nqa ag1vANUSURQUDU anmlugudna wunvu 2810iJ9595SsU

LOCATION OMISSION
GRI STANDARD/

DISCLOSURE
OTHER SOURCE

SUSTAINABILITY REQUIREMENT(S)

ANNUAL REPORT REASON EXPLANATION
REPORT OMITTED

Inclusive Finance

GRI'3: Material 3-3 Management of material topics 24,55-60
Topics 2021

GRI 203: Indirect 203-2 Significant indirect economic impacts
Economic Impacts 55-58
2016

GRI Financial FS7 Monetary value of products and services designed to deliver

Services Sector a specific social benefit for each business line broken down

Supplement — by purpose 55-58
Product Portfolio

2013

GRI Financial FS14 Initiatives to improve access to financial services for
Services Sector disadvantaged people

Supplement — Local

Communities 2013

56

GRI Financial FS16 Initiatives to enhance financial literacy by type of

Services Sector beneficiary

Supplement - 58-60
Product and Service

Labeling 2013

Social Responsibility and Value Creation

GRI.3: Material 3-3 Management of material topics 25,61-69
Topics 2021

GRI 203: Indirect 203-1 Infrastructure investments and services supported
Economic Impacts 61-62
2016
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asmn mssuiianu msdnaussng mslhusnisiga msldlqua msdiaussno
ANSSUNMSSUIAIS n:3nqa ag1viANUSURQUDU anmlugudna wunvu 28101J9595SSU

LOCATION OMISSION
GRI STANDARD/
OTHER SOURCE DISCLOSURE
SUSTAINABILITY REQUIREMENT(S)
ANNUAL REPORT REASON EXPLANATION
REPORT OMITTED
GRI 308: Supplier 308-1 New suppliers that were screened using environmental 69
Environmental criteria
Assessment 2016
308-2 Negative environmental impacts in the supply chain and 67-69
actions taken
GRI 413: Local 413-1 Operations with local community engagement, impact 61
Communities 2016 assessments, and development programs
413-2 Operations with significant actual and potential negative 61-67
impacts on local communities
GRI 414: Supplier 414-1 New suppliers that were screened using social criteria 69
Social Assessment
2016 414-2 Negative social impacts in the supply chain and actions 67-69
taken
Environmental and Carbon Footprint
GRI.3: Material 3-3 Management of material topics 26,70-79
Topics 2021
GRI 302: Energy 302-1 Energy consumption within the organization 77,136
2016
302-2 Energy consumption outside of the organization 78,136
302-3 Energy intensity 77,136
302-4 Reduction of energy consumption 72-74
302-5 Reduction in energy requirements of products and services 74
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ATUINSSUMSSUIATS ma:lnqa agwiANusSuiavau

GRI STANDARD/
OTHER SOURCE

DISCLOSURE

GRI 303: Water and 303-1 Interactions with water as a shared resource
Effluents 2018
303-2 Management of water discharge related impacts

303-3 Water withdrawal
303-4 Water discharge
303-5 Water consumption
GRI 305: Emissions 305-1 Direct (Scope 1) GHG emissions

2016
305-2 Energy indirect (Scope 2) GHG emissions

305-3 Other indirect (Scope 3) GHG emissions

mstkuSmshga msldldqua msddussio
anmlugudna wunvu 2810iJ9595SsU

LOCATION

SUSTAINABILITY
REPORT

ANNUAL REPORT

78-137,138

78

78-137,138

78-137,138

78-137,138

76,137

76,137

74,78,136-138

305-4 GHG emissions intensity 76,137
305-5 Reduction of GHG emissions 72,74,76
GRI 306: Waste 306-1 Waste generation and significant waste-related impacts 79
2020
306-2 Management of significant waste-related impacts 79
306-3 Waste generated 79,138
306-4 Waste diverted from disposal 79,138
306-5 Waste directed to disposal 79,138
Innovation and Digitalization
GRI.3: Material 3-3 Management of material topics 27.81-25
Topics 2021

REQUIREMENT(S)
OMITTED

OMISSION

REASON

EXPLANATION
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asmn mssuiianu msdnaussng mslhusnisiga msldlqua msdiaussno
ANSSUNMSSUIAIS n:3nqa ag1viANUSURQUDU anmlugudna wunvu 28101J9595SSU

LOCATION OMISSION
GRI STANDARD/
OTHER SOURCE DISCLOSURE
SUSTAINABILITY REQUIREMENT(S)
ANNUAL REPORT REASON EXPLANATION
REPORT OMITTED

GRI 203: Indirect 203-1 Infrastructure investments and services supported 81,83-85
Economic Impacts
2016 203-2 Significant indirect economic impacts 83-84
Customer Relations
GRI 3: Material 3-3 Management of material topics 27 86-90
Topics 2021 (Customer satisfaction performance) ’
GRI Financial FS15 Policies for the fair design and sale of financial products
Services Sector and services
Supplement — 87-88
Product and Service
Labeling 2013
Cybersecurity and Data Privacy Protection
GRI‘3: Material 3-3 Management of material topics 28,91-97
Topics 2021
GRI 418: Customer 418-1 Substantiated complaints concerning breaches of

. . 93,95
Privacy 2016 customer privacy and losses of customer data
Talent Attraction and Development
GRI.3: Material 3-3 Management of material topics 29,99-103
Topics 2021
GRI 404: Training 404-1 Average hours of training per year per employee 134
and Education 2016

404-2 Programs for upgrading employee skills and transition 99-103
assistance programs
404-3 Percentage of employees receiving regular performance 101

and career development reviews
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asvn mssuiianu msdnaussno mslhusnisiga msldlhqua msdidussno
ANNSSUNMISSUIAIS n:3nqa ag1vANUSURQUDU anmlugudna wunvu 2810iJ9595SsU
LOCATION
GRI STANDARD/
OTHER SOURCE PISCLOSURE
SUSTAINABILITY
ANNUAL REPORT
REPORT
Employee Welfare and Wellbeing
GRI'3: Material 3-3 Management of material topics 29,104-109
Topics 2021
GRI 401: 401-1 New employee hires and employee turnover 129-131
Employment 2016
401-2 Benefits provided to full-time employees that are not
. . 104-105
provided to temporary or parttime employees
401-3 Parental leave 105
GRI 403: 403-1 Occupational health and safety management system 107-108
Occupational Health
and Safety 2018 403-2 Hazarq |d<-.:-nt|f|cat|on, risk assessment, and incident 107-108
investigation
403-3 Occupational health services 107-108
403-4 Worker participation, consultation, and communication on
. 107-108
occupational health and safety
403-5 Worker training on occupational health and safety 108
403-6 Promotion of worker health 105-106
403-7 Prevention and mitigation of occupational health and
. . . . . . 107-108
safety impact directly linked by business relationships
403-8 Workers covered by an occupational health and safety 107-108
management system
403-9 Work-related injuries
135
(Absentee rate)
403-10 Work-related ill health 135

REQUIREMENT(S)
OMITTED

OMISSION

REASON

EXPLANATION
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GRI STANDARD/
OTHER SOURCE

GRI 405: Diversity
and Equal
Opportunity 2016

Corporate Governance

GRI 3: Material
Topics 2021

GRI 405: Diversity
and Equal
Opportunity 2016

Business Ethics

GRI 3: Material
Topics 2021

GRI 205: Anti-
corruption 2016

GRI 406: Non-
discrimination 2016

GRI Financial
Services Sector
Supplement —
Product and Service
Labeling 2013

405-1 Diversity of governance bodies and employees

msdaussno
2g1wilnNusSURaudU

DISCLOSURE

mslAusmsiida
anmlugudna

msldldqua msddussio
wunviu 28101J9595SSU

LOCATION

SUSTAINABILITY

ANNUAL REPORT

405-2 Ratio of basic salary and remuneration of women to men

3-3 Management of material topics

405-1 Diversity of governance bodies and employees

405-2 Ratio of basic salary and remuneration of women to men

3-3 Management of material topics

205-1 Operation assessed for risks related to corruption

205-2 Communication and training about anti-corruption policies

and procedures

205-3 Confirmed incidents of corruption and action taken

406-1 Incidents of discrimination and corrective action taken

FS15 Policies for the fair design and sale of financial products

and services

REPORT

126-128

133

30,111-114

112-113

133

30,115-123

118

123

118,120-121

121

119-120

REQUIREMENT(S)

OMISSION

REASON

EXPLANATION

suimsnsvnw 9na (WKL)

148

S1991UANUGVEUT 2566



nissuidanu
ma:dnqa

disvin
AMUINSSUNISSUINIS

msdaussno
2g1wilnNusSURaudU

N1SSUSOVIINKUIYVIUNIFUDN

LRQ

LRQA Independent Assurance Statement
Relating to Bangkok Bank Public Company Limited’s Sustainability Report for the calendar year 2023
(1%t January 2023 - 31t December 2023)

This Assurance Statement has been prepared for Bangkok Bank Public Company Limited in accordance with our contract but is intended for
the readers of this Report.

Terms of engagement

LRQA was commissioned by Bangkok Bank Public Company Limited (BBL) to provide ind: onits Report 2023
(“the report”) against the assurance criteria below to amoderate level of assurance and materiality of the professional judgement of the verifier
using Accountability’s AA1000AS v3 for type 2 assurance. Note: The exception is for both direct and energy indirect GHG emissions data where
a high level of assurance at 5% materiality has been applied.

Our assurance covered BBL's operations and activities only in Thailand and specifically the following requirements:
. Evaluating the nature and extent of BBL’s adherence to AccountAbility’s AA1000 Principles (2018):
- Inclusivity, Materiality, Responsiveness and Impact.
e Confirming that the Report is in accordance with:
- GRI Standards 2021, and
- GRI 3-1: Process to determine material topics.
. Evaluating the reliability of data and information for only the selected environmental and social indicators listed below:
- GRI 302-1: Energy consumption within the organization
- GRI 303-3: Water withdrawal
- GRI 303-4: Water discharge
- GRI303-5: Water consumption
- GRI 305-1: Direct GHG emissions (Scope 1”2
- GRI 305-2: Energy indirect GHG emissions (Scope 2)*
- GRI 305-3: Other indirect GHG emissions (Scope 3, Category 1 - water and paper consumptions, Category 6 - business travel by
aironly)?
- GRI 306-3: Waste generated
- GRI 306-4: Waste diverted from disposal
- GRI 306-5: Waste directed to disposal
- GRI404-1: Average hours of training per year per employee
- GRI 403-9: Work-related injuries (absenteeism rate only)
- GRI 405-2: Ratio of basic salary and remuneration of women to men.

Our assurance engagement excluded the data and information of BBL’s operations and activities outside Thailand, as well as those of
suppliers, contractors and any third parties mentioned in the report.

LRQA’s responsibility is only to BBL. LRQA disclaims any liability or responsibility to others as explained in the end footnote. BBL’s responsible
is for collecting, aggregating, analysing and p ing allthe data and information in the report and for maintaining effective internal controls
over the systems from which the report is derived. Ultimately, the report has been approved by, and remains under the responsibility of BBL.

LRQA’s Opinion

Based on LRQA’s approach, nothing has come to our attention that would cause us to believe that BBL has not:
. Met the requirements above

. Disclosed reliable performance data and information as no errors or omissions were detected,

and that the direct and energy indirect GHG emissions data disclosed in the report are materially correct.

The opinion expressed is formed on the basis of a moderate level of assurance and at the materiality of the professional judgement of the
verifier; with the exception of direct and energy indirect GHG emissions data where a high level of assurance at 5% materiality has been applied.

Note: The extent of evidence-gathering for a moderate assurance engagement is less than for a high assurance engagement. Moderate assurance engagements
focus on aggregated data rather than physically checking source data at sites which occurs during a high assurance engagement. Consequently, the level of
assurance obtained in a moderate assurance engagement is substantially lower than the assurance that would have been obtained had a high assurance
engagement been performed

*https://www.globalreporting org
B i is subject to
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LRQA’s approach

LRQA’s assurance engagements are carried out using Accountability’s AALO00AS v3 and our verification procedure. The following though tasks

though were undertaken as part of the evidence gathering process for this assurance engagement:

e Assessing BBL's approach to stakeholder engagement to confirm that issues raised by stakeholders were captured correctly. We did this
through interviews with external and reviewing d: and d records.

. Reviewing BBL’s process for identifying and determining material issues to confirm that the right issues were included in their Report.
We did this by benchmarking reports written by BBL and its peers to ensure that sector specific issues were included for comparability.
Wealso tested the filters used in determining material issues to evaluate whether BBL makes informed business decisions that may create
opportunities that contribute towards sustainable development.

e Auditing BBL’s data management systems to confirm that there were no significant errors, omissions or mis-statements in the report. We
did this by reviewing the effectiveness of data handling procedures, instructions and systems, including those for internal verification.
We also spoke with key people responsible for compiling the data and drafting the report.

e Verifying data and information remotely via ICT application by sampling evidence to confirm the reliability of the selected indicators.

Observations

Further observations and findings, made during the assurance engagement, are:

+  Stakeholder inclusivity: We are not aware of any key stakeholder groups that have been excluded from BBL's stakeholder engagement
process. BBL has open dialogue with all its stakeholders.

e Materiality: We are not aware of any material issues concerning BBL’s sustainability performance that have been excluded from the
report. It should be noted that BBL has established extensive criteria for determining which issue is material and that these criteria are
not biased to the company’s management.

e Impact: BBL has i and i processes for responding to the concerns of various stakeholder groups especially in
7.5lation to GHG emissions. For example: BBL has announced its target of 7.5% reduction in GHG emissions Scope 1 and Scope 2 from
the base year of 2020. However, we believe that BBL's future reports should also address financed emissions which are the most relevant
category of Scope 3 emissions for financial institutions, i.e. they are the emissions linked to the investment and lending activities of
financial institutions (Category 15 in the GHG Protocols list of Scope 3 (Corporate Value Chain Accounting)).

. i BBL has and i processes for r ding to the concerns of various stakeholder groups
especially in relation to reporting performance of the GRI disclosures associated with the key materiality topic.

. iability: Data mar tems are properly defined for the selected environmental and social indicators. It is specifically noted
that BBL has collected comprehensive data for GHG emissions relevant to Scope 1 and Scope 2.

LRQA’s standards, competence and independence

LRQA ensures the selection of appropriately qualified individuals based on their qualifications, training and experience. The outcome of all
verification and certification assessments are then internally reviewed by senior management to ensure that the approach applied is rigorous
and transparent.

This verification is the only works undertaken by LRQA for Bangkok Bank Public Company Limited and as such does not compromise our
independence or impartiality.

Dated: 6 March 2024

Kamiga Sukkeaw
LRQA Lead Verifier

On behalf of LRQA (Thailand) Ltd.

No. 252/123, Muang Thai - Phatra Complex Tower B,
26th Floor, Unit 252/123 (C), Ratchadaphisek Road,
Huaykwang Sub-district, Huaykwang District,
Bangkok, 10310 Thailand

LRQA reference: BGK00001011
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