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lagavaudviasvanivunssumsusvning
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SUSTAINABILITY

DISCLOSURE AWARD

FTSE4Good

MSCI &

124

mislasuswia msiatngdayanduguiu
k§o Sustainability Disclosure Award
Us:9U 2567

lagamuulnaweul

msldsuAaidanikogiu
ndaudui FTSE4Good

las FTSE Russell

msldsumsdadudu MSCI ESG Ratings
fis:du “BBB” (muinwrida AAA fiv CCC)
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anaranisaitiiuviu
Dadvauy
wunviu

Kgv U Ko
. AU 6,792 13,722 20,514 6,408 12,683 19,091 6,258 12,447 18,705 6,302 12,614 18,916
WUNVIUNIKRUA'
% 331 66.9 100 33.6 66.4 100 33.0 67.0 100 33.3 66.7 100

finnulng AU 3,083 4,658 7,741 3,084 4,698 7,782 3,122 4,807 7,929 3,232 5,078 8,310
UATHA AU 1,405 4,209 5,614 1,267 3,700 4,967 1,252 3,563 4,815 1,258 3,522 4,780
519d9nin AU 2,304 4,855 7,159 2,057 4,285 6,342 1,884 4,077 5,961 1,812 4,014 5,826

WiNYIUYSEI? AU 6,691 13,602 20,293 6,297 12,572 18,869 6,147 12,310 | 18,457 6,155 12,420 | 18,575
WENUF Y Y13 AU 101 120 221 111 111 222 11 137 248 147 194 341
wowwnewdges
Tny AU 20,462 19,041 18,650 18,861
sudu AU 26 28 30 29
dunny AU 6 6 6 4
U AY 3 3 3 5
DOALASIAY AY 3 2 2 2
o q AU 14 " 14 15
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wunvu (¢a)

voaya
WUNIUUYNMILNY
91y 50 Vil AU 2,753 2,723 5,476 2,658 2,685 5,343 2,527 2,677 5,204 2,412 2,594 5,006
9185211319 30 - 50 U AU 3,206 8,505 11,711 3,039 8,238 11,277 2,907 8,019 10,926 2,890 7,989 10,879
m&g[ﬁ'im’h 300 AU 833 2,494 3,327 71 1,760 2,471 824 1,751 2,575 1,000 2,031 3,031
AU 701 825 1,526 693 826 1,519 691 845 1,536 693 857 1,650
Wusms
% 45.9 541 100 45.6 54.4 100 45.0 55.0 100 447 5.3 100
Iny AU 661 822 1,483 656 841 1,497 659 853 1,512
Qj‘lJu AU 26 0 26 28 0 28 27 0 27
dunny AU 2 0 2 2 0 2 2 0 2
U AU 0] 3 3 0] 3 3 0 3 3
D0ALASIAY AU 0 0 0 0 0 0 0 0 0
Bu 9 AU 4 1 5 5 1 6 5 1 6
AU 38 25 63 35 25 60 39 23 62 40 23 63
HUSMIssEAugY
% 60.3 39.7 100 58.3 4.7 100 63.0 37.0 100 63.5 36.5 100
AU 262 253 515 250 260 510 240 273 513 245 275 520
WuUsmsszauNa1e
% 50.9 491 100 49.0 51.0 100 47.0 53.0 100 471 52.9 100
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wunvau (¢o)

AU 401 547 948 408 541 949 412 549 961 408 559 967
WUSHIssEAUUY

% 42.3 577 100 43.0 57.0 100  43.0 57.0 100 422 57.8 100
winvIu AU 5,990 12,777 18,767 5,604 11,746 17350 5,456 11,465 16,921 5,462 11,563 17,025
anae (Wwnihiiusms) AU 37 12 49 39 8 47 33 " 44 34 10 44
and (wilnviu) AU 64 108 172 72 103 175 78 126 204 13 184 297

dadruvevrusmsnde . v .
% vadEUImsorNaTunIgnl

Tunmidisunasene (8 o vo v o 53.9 53.7 54.2 535
L NasnulaliunavAns
LAYANS
Aaaruvaeninuundefiaisy % voswilnouneruafisnsesiuny
- 479 474 47.2 481

sunsiigadosiu STEM Wgafiosiu STEM
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wunnulku

. AU 246 394 640 447 701 1,148 571 967 1,538 645 1,235 1,880
wiinnulnsinenum
% 3.6 2.9 31 7.0 5.5 6.0 9.1 7.8 8.2 10.2 9.8 9.9
:gf::mg%ﬂumsﬁm%’“ uin/Au 12,487 5,185 6,175 5,239
oottt
adnoulng AU 207 314 521 353 504 857 401 619 1,020 438 731 1,169
UATHAN AU 28 70 98 79 159 238 143 243 386 136 288 424
ERNDAL R AU il 10 21 15 38 58 27 105 132 VAl 216 287
e
Iny AU 632 1,139 1,529 1,866
3u 9 AU 8 9 9 14
wilnewsay
HUSMsseaugs Al 0 2 2 0 0 0 2 0 2 0 0 0
HUS¥SsEAUNaTY AY 3 3 6 5 4 9 3 5 8 7 6 13
WUSMSE6UBU AU 15 3 18 13 6 19 " " 22 18 4 22
WNIIU AU 204 340 544 384 607 991 511 843 1,354 528 1,037 1,565
gné (Wndhitusms) AY 3 0 3 8 0 8 3 6 9 8 4 12
N9 (wilnwiu) AU 21 46 67 37 84 121 41 102 143 84 184 268
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wunnmulkii (do)

voya
winnulkiugnaiuag
1y 50 Yuly AU 5 4 9 11 9 20 9 10 19 43 64 107
218521319 30- 50 U AU 71 78 149 115 174 289 12 159 271 109 187 296
91yshini1 30 ¥ AY 170 312 482 321 518 839 450 798 1,248 493 984 1477

mistautauaiuktvivmetuavins

dmsinisnawnunigludinsu

- Tot % 60.0 51.0 60.0 53.0
FLHUIY

mMsWwuaniwuavwunviu

AU 664 1,484 2,148 822 1,721 2,543 712 1,191 1,903 594 1,050 1,644
wHnIUWBENIWS

% 9.8 10.8 10.5 12.8 13.6 13.3 1.4 9.6 10.2 94 8.3 8.7

Al 618 1,432 2,050 778 1,658 2,436 657 1,142 1,799 526 953 1,479
wilnnunuamulavainsle®

% 9.1 10.4 10.0 121 131 12.8 10.5 9.2 9.6 8.3 7.6 7.8
Tny AU 2,140 2,534 1,898 1,630
3u g AU 8 9 5 14
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nmswuaniwuavwunviu (o)

doaya

wunmIuwuanmIwugnaius:au

HuSmsseauge Al 6 1 7 4 1 5 0 3 3 3 2 5
HuSmsszsiunany AU 20 16 36 18 14 32 22 9 31 16 15 31
HUSSsZ6UsUY AU 39 14 53 33 34 67 20 28 48 26 23 49
WITNIIU AU 567 1,375 1,942 728 1,580 2,308 626 1,072 1,698 493 881 1,374
andg (Wnthiiudms) AU 7 4 1 10 4 14 9 3 12 7 5 12
ando (wilnviu) AU 25 74 99 29 88 17 35 76 111 49 124 173
T
91y 50 Viuly AU 286 294 580 312 305 617 292 213 505 245 248 493
918521319 30 - 50 U AU 161 571 732 260 828 1,088 215 583 798 155 386 541
mqrfhnh 309 AU 217 619 836 250 588 838 205 395 600 194 416 610

winvniuiainasak§oaliioquanssgiinasayas

ninnunléansarnaan/

o = AU 80 78 158 59 139 198 65 139 204 49 53 102
ALNBHYUANTVIARDAYRS
wilnnufilEansamaann/
AL UANIEIAADAYAST AU 80 78 158 59 138 197 65 139 204 49 52 101

LAINAUIITIIIY
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winviufiainasak§oalwequanssgiinasayas (o)

wifnounlgansarnasn/
ALNDQLANSLIAADAYRTUAT

o Lo 2 , AU 80 74 154 59 138 197 60 128 188 48 49 97
geavagfiuavAnsinnni

12 1hou

DHRSINISNAVNITIIIY

vavniinouiiléansainasn/ % 100 100 100 100 99.3 99.5 100 100 100 100 98.1 99.0

ALNBQUANTYIARDAYRS

JRINTNAVNILALAYDY

Uaxﬂwﬁn\ﬂuﬁ‘lﬁﬁﬂ%mﬂaam/ % 100 94.9 97.5 100 100 100 92.0 92.0 92.0 98.0 94.2 96.0
auﬁa@uan%amaamqm

dasrdauvutdoutazAI0auULNUWUINNUBIgAdWUNVIUKGY

vouya
wutiau
HUSM3s26UGY 1:0.64 1:0.61 1:0.59 1:0.57
Husms dnnaunysana)y 1:0.88 1:0.89 1:0.90 1:0.92
winwY 1:0.85 1:0.90 1:0.89 1:0.91

HUSMsseaugy 1:0.64 1:0.61 1:0.58 1:0.56
HuSms ARNFEIUNYFONAY 1:0.69 1:0.89 1:0.90 1:0.93
wiinvu 1:0.88 1:0.89 1:0.91
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N1SsouUsSUUdIVWUNIU

Faluemsilnausuiaide Halue/Au 51.06 7044 6402 3031 4070 3721 3329 3998 3774  40.87 4714 4505

t?o[uvmsﬂnausum?ialwnmus:du

HUSM3326 UG Fluy/Au 9.08 12.64 10.52 741 9.59 8.38 7.23 66.17 25.05 26.48 49.13 34.71
HuSmsseaunany Falu/Au 3196  29.56 30.77 21.69 2236  22.02 2677 3452  30.85 3518 3838 36.90
BUSTINSIE6UBU Falug/Au 40.22 4370 4222 2980 3299 31.60 4198 3558  38.34 4411 46.27 4536
NN Falue/Au 53.14 6702 6282  29.68 3691 3469  33.67 38.1 36.74 4196 4543 4435

saluvmisiinousuladsusnaiuag

21y 50 Viuly Fla/Au 4411 56.26 50.51 18.42 2579 22.33 20.39 23.77 22.22 25.73 29.71 27.91
9185¢11319 30 - 50 U Fla/Au 58.11 72.79 68.82 35.60 4115 39.69 38.51 39.18 39.01 4428 4444 44.40
m&gﬁ"hn'h 30¥ Hlug/Au 46.18 52.33 50.82 35.67 31.30 32.56 49.73 51.42 50.88 62.15 62.85 62.62

saluvmisiinousuladsugnaluus:innkangas

ﬁé’ﬂgjmsﬁ'\‘iﬁu H2lu9/Au 14.37 15.21 14.93 7.95 8.39 8.25 715 7.08 7.10 9.33 10.28 9.96
ﬂﬁn@jml,ﬁmr?m ﬁaiua/ﬂu 36.69 55.23 49.09 22.21 32.16 28.82 26.46 31.26 29.72 31.55 36.86 35.09
A lEhealunmisiinausuuas uIn/Au 1,239 3,480 4,339 4,836
WA WHNIULREAY
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mistduloguavwinuiu

WinUNRUUNNMISYIINIU AU 0 0 0 0 0 0 0 0 0 0 4 4
ans1MsiduUrgnMIsTIUe AUGa 1,000,000 $21ug 0 0 0 0 0 0 0 0 0 0 0.16 01
Furhnungoydeluiiiesan Tu 0 48 48 0 17 17 0 0 0 0 50 50
MSUIALIU
R91ANUTULSIVDIMSUIAAY Yusia 1,000,000 $aTu9 0 1.30 1.30 0 0.49 0.49 0 0 0 0 2.02 55
futunynou®
WHENIUNUIALDUINNISYIIIU AU 0 1 1 1 2 3 0 0 0 0 4 4
(NfinsUufinid)
dR51NSUIAIUNNNISTINIU AU 1,000,000 F2Tug 0 0.03 0.03 0.03 0.05 0.08 0 0 0 0 0.16 0.1
winuuUNFeEIniaven AU 0 0 0 0 0 0 0 0 0 0 0 0
nsYiu
daNsiFeEInLflavn % 0 0 0 0 0 0 0 0 0 0 0 0
N1SYivIu
dM51NISVIAVIN™ % 0.6 1.6 1.3 1.2
nagwe: 1. UasiamwmuwuuauaLawuwunmumﬁﬁﬁmu‘(uﬂszmﬁl‘nawhﬁu Tisauntdnonusenfuaznineu 7. Amauunudu o nanyde WBulula Suluifafivae TaglitusiuBuiiiurdestuatasins
m.g]vm\nu‘lummm\amumﬂ WU AMAADAYAS AAILATIEAYAS
2. wilnnuysed nanefv wunmusmmsnwmwwaanw‘tmﬂs~mmwm1m\aLLUUqumwumnm 8. §nsnsdutasnmsyiney
3. wilnnudyade ﬁmang wun\ﬂusmmsns\amwmﬂmﬂ‘lmﬂsﬂ'mﬂammwmLmuumwumm 1al (mmuﬂuwwumamnmsmam/ mu'sumimmmummm) x 1,000,000
4. WINNUUYNMUTTHU 6oll 9. dM9ANUTULIIVIINSUIARYTITUNYAIIY
o HUSMssEAugY Taun vammms‘lﬁm sa\ammms‘lﬁm NSIUNTUIMS nssumsmmmﬁﬂm (mmu'summuﬂamLaﬂIULuaamnmsumwu / mmumiwmmummm) x 1,000,000
LLayUsysmnssumwsms 10. 9aIMSVIANIU = (mmmuummuw\mum / Srurniuirhounvrum) x 100
. ;d‘usmssmunm\a Imm soufdanIs saudANMsaY LA §ians FuraTuriaeu guah Hurauiunnidnonuailiy mmamnatumm,miuﬂum Laza1sEnieTu
o HUSMSSEAUGY TBun Wmthiusms S Tufirhouionae = ST Turnuuessms — Suauiuai ldsumuang
- wiiney (Fuamegaiineauuszil arfis ailanaanyns ailaglanieNinaanyms aliavdy waza1guauun)

5. wiinoufviuaniwmsiuwinou vanede wunmumnwmaw indynarydeudinun fendnssu
Lildsumsusey aazans lianisueu Fugadoymyiae maanimaaum’lo LLauﬂﬂLﬂﬂiﬂ\ﬂ'ﬂﬂﬂim

6. winnufiwuaniwnisiuninoulauaiaste nunefe wilnoufiinBuuety inBuuergraudinun
aazANs Lindunu uasaeaniavainsle
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MsIENASNUNIHNA
msiéwaveusia FTE
mstE 2

msiEinisa FTE

A larduvavanvludiung’

fMyisaunszananm (atduvavaiud
Tudufs

nstEuTus

uBad1rsuRsauidia [Wihasas
WAZLAZAYFUINAULNEY

ifufwadnsueumnusnnusEinn
lunsufUavuvavsinms

ihfuugusindveumnuennuseian
lunsufuaviuvegsuiAs

sUIAISNSVLNW 9110 (UKIBU)

finzga
wnzinadaluy
finz9asia FTE

finzga

WNeYRETTNY

WneIREEuse FTE

WNEIRAEITHY

siumsuaulnaanlwaLfiguLyin

601,592
167,109
2575
440,680
122,411
IS5

10,403

5,200

160,912
1,469
40,329
7,163
196,675
152,280

4,850,223

134

543,853.66

151,070

25.91

415,335.41

115,371

5.50

9,823

4,910

128,518.25

706

19,385

7,297

200,366

121,517

4,113,663

588,998.95
163,610.82
30.47
436,641.69
121,289.36
6.28

8,140.58

4,069.47

152,357.26
154.77
4,249.71
10,280.53
292,399.16
141,921.96

4,684,617.09

550,222.57
152,839.60
29.59
426,891.03
118,580.84
6.38

6,807.18

3,402.91

123,331.53
694.01
19,055.92
9,163.29
263,521.44
13,474.23

3,767,415.30

531,082.15
147,522.82
28.46
414,795.03
115,220.84
6.18

7,85811

3,928.27

116,287.12
856.53
23,518.06
9,103.29
255,985.50
106,327.30

3,498,038.80
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mMsdbussno
og1viinNNSURQTOU

msliusmsiiga
anAmWuaudna

msldloqua
wunvu

msabussiio
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mstaunwlagiaSoviudrgikaHanIvgsios

szyzMIsAUNlagIAsaviy
AULHBINANIVESTR

MyIFauUNsEaNNNNISLAUNIY
1agLA509duA18 B HANIVESHD

Aalups

siumsuaulnaanlydifisuLrin

829,886

84.78

93,430

9.74

1,972,307

247.36

6,201,192

634.40

7,291,965

76912

Myisaunszanvaviuni 1

YNULYNDU 9
(Biogenic wazasyinAnuLdu R-22)

fsi3aunszanvaviunii 2
frwiFounszanuauluaii 182
fwidaunssanvauwwafl 1 se FTE
frudounszanuauiuaf 2 sia FTE
frwdounszanvauiuai 1&2 sia FTE
fsidaunszanvavnii 3

fyiaunszanuauuail 3
(Usziani 1 msgadngsiuiazuinig)

Mwi3aunszanvauiuman 3
(Ussnnh 6 MsLauNuLNagsia)

sUIAISNSVLNW 9110 (UKIBU)

siumsuaulnaanlydifiguirin

siumsuaulnaanlydifiguirin

siumsuaulneanlysifisuiri

siumsuaulnoanlusifisuin
srumsuaulnaanisatfisutringa FTE
siumsuaulnoanlyaifisuiriisie FTE
siumsuaulneanlusifisuiriisie FTE

siumsuaulneanlusifisuinm

siumsuaulnaan lwaLfiguLrin

siumsuaulnaanlydifisuLrin

14,039

N/A

61,193

75,232

0.64

278

3.41

1,692

1,507

85

135

11,619

N/A

57,674

69,293

0.55

275

3.30

1,306

1,296

10

21,771.02

N/A

60,632.55

82,403.57

1.1

314

4.25

1,5612.28

1,265

247

20,844.94

N/A

59,278.56

80,123.50

112

3.19

4.31

1,940.06

1,306

634

12,008.06

7,398.24

57,698.90

69,606.96

0.64

3.09

SV

2,032.86

1,263.74

769.12
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mislsuus:UY’

thuszilifonue AMugNUIANRLUAS 0.58 0.46 0.50 0.49 0.49
thuszitifonualunniiud gnuIAfLAS 578,300 461,668 501,555 487,553 486,439
- thussniilifonualuiiufldesnauaauih ANUIANRLNAS N/A 40,055 48,816 93,621 413,91
thuszuiilfiadusio FTE anuAfumssia FTE 26.09 21.99 25.95 26.22 26.07
fzisaunszananmislithuszu siumsuaulnaanloafisuwi 32512 249.09 334.66 315.49 311.86
1ty ANUIANLUAS 462,640 369,334 401,244 390,043 389,151
thifefifimamnmh (TDS) anuIAfAS 462,640 369,334 401,244 390,043 389,151
s1n91 1,000 fadnsu/ans

- thifefemuatufiufidssnauaauth anuIAfLNAS N/A 32,044 39,052 74,897 331,129
- thitefonualufiudidesviauaauhfien ANUIANLUAS N/A 32,044 39,052 74,897 331,129

AW (TDS) shn411,000 fiadnsu/ans

ihaulnauslnag ANUIANLUAS 115,660 92,334 100,311 97,51 97,288
- thustnatuiufiduovnauaauh SIARAED N/A 8,011 9,763 18,724 82,782
ihilefinduanitlg ANUIANLUAS 42,399 23,543 11,393 12,856 12,692
fovazvauumaunslithfionuauossunms Jeuaz 7.33 5 2 3 3
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filansusie FTE

wmsneusa FTE

LUASNEU

LUESNEU

LUASNEIU

LUESNETY

LURSNEIU

LUASNEIU

LUESNEY

LUASNEU

LUASNEIU

LWHESNEY

LUESNETY

4,559.34

206.79

0.21

3214

3214

N/A

4,527

3,961

1215

N/A

N/A

554

598

3,961

137

2,753.74

131.19

013

4514

4513

0.010

2,708.6

2,147

19.43

N/A

N/A

542.5

607

2,147

3,003.95

165.42

0.16

19.63

19.37

0.26

2,984.3

2,599.07

32.28

N/A

N/A

352.97

405

2,599

2,888.03

155.33

0.16

23.64

23.42

0.222

2,864.4

2,333.94

34.76

N/A

N/A

495.69

554

2,334

3,181.62

170.52

0.7

63.70

62.72

0.98

3,117.92

2,280.23

51.34

0.21

3.99

78215

900.40

2,281.21
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aslddoyamunsou GRI

Statement of use Bangkok Bank has reported in accordance with the GRI Standards for the period [from January 1to December 31,2024].

GRI 1: Foundation 2021

Vel ollTele] o] N el RST-Yo (T @i (e [o[e [e1{« MMl G4 Financial Services Sector Supplement Guidelines Integrated Reporting

LOCATION OMISSION
GRI STANDARD/
OTHER SOURCE ANNUAL REQUIREMENT(S)

REPORT OMITTED EXPLANATION

General Disclosures

GRI 2: General 2-1  Organizational details 12-13 5-6

Disclosures 2021
2-2  Entities included in the organization’s

sustainability reporting Z
2-3  Reporting period, frequency and contact point 12
2-4  Restatements of information 13-18
2-5 External assurance 147
2-6 Activities, value chain and other business 12-13, 20-30, 6.67
relationships 48-57 ’
2-7 Employees 125-127
2-8 Workers who are not employees 67
2-9  Governance structure and composition 121-125 109-111
2-10 Nomination and selection of the highest
15 11
governance body
2-11  Chair of the highest governance body 115,126-127 1M
2-12  Role of the highest body i Sl i
- ole of the highest governance body in 33-34, 38-39,
overseeing the management of impacts 45 88
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sUIAISNSVLNW 9110 (UKIBU)

2-13

2-14

2-15
2-16
2-17

2-19
2-20

2-21

2-22

2-23
2-24
2-25
2-26

2-27
2-28
2-29
2-30

Delegation of responsibility for managing
impacts

Role of the highest governance body in
sustainability reporting

Conflicts of interest
Communication of critical concerns

Collective knowledge of the highest
governance body

Evaluation of the performance of the highest
governance body

Remuneration policies

Process to determine remuneration

Annual total compensation ratio

Statement on sustainable development
strategy

Policy commitments
Embedding policy commitments
Processes to remediate negative impacts

Mechanisms for seeking advice and raising
concerns

Compliance with laws and regulations
Membership associations
Approach to stakeholder engagement

Collective bargaining agreements

REPORT

143

139

140

132
132

140

OMITTED

33-34,109-110

12,13-18
87,119-120
13
112-113
2-21-a0,2-21-b
and 2-21-c
2-4

91-92,114-118
91-92,114-117
93-94,119-120

84-87,119-120

120

10
28-30, 85-86

15

Confidentiality
constraints
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LOCATION OMISSION
GRI STANDARD/

OTHER SOURCE ANNUAL REQUIREMENT(S)

REPORT OMITTED EXPLANATION

Material Topics

GRI 3: Material 3-1  Process to determine material fopics 13-14

Topics 2021 ) ) )
3-2  List of material topics 80 14-16

Risk and Crisis Management

GRI 3: Material 3-3 Management of material topics
Topics 2021 19, 33-39

Sustainable Finance

GRI 3: Material 3-3 Management of material topics

. 19, 41-51
Topics 2021
GRI Financial FS1 Policies with specific environmental and social 5
Services Sector components applied to business line 4
Supplement -
Product Portfolio FS2 Procedures for assessing and screening
2013 environmental and social risks in business line 42-45

FS5 Interactions with clients/investees/business
partners regarding environmental and social 50-51
risks and opportunities

FS7 Monetary value of products and services
designed to deliver a specific social benefit for 46-49
each business line broken down by purpose

FS8 Monetary value of products and services
designed to deliver a specific environmental
benefit for each business line broken down by
purpose

46-49
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GRI STANDARD/
OTHER SOURCE

Inclusive Finance

GRI 3: Material
Topics 2021

GRI 203: Indirect
Economic Impacts
2016

GRI Financial
Services Sector
Supplement -
Product Portfolio
2013

GRI Financial
Services Sector
Supplement - Local
Communities 2013

GRI Financial
Services Sector
Supplement -
Product and Service
Labeling 2013

FS7

FS14

FS16

mssulionu nsd1tdussno msliusmsiga mslaloqua Msdtdussino
M2:3NQQ g wiANUSURQUDU anmwWurugnav wunvu SHEAMIBSIE]

LOCATION

ANNUAL
REPORT

Management of material fopics

20, 52-58

Significant indirect economic impacts

52-56
Monetary value of products and services
designed to deliver a specific social benefit
for each business line broken down by 52-56
purpose
Initiatives to improve access to financial
services for disadvantaged people 52-53
Initiatives to enhance financial literacy by
type of beneficiary

56-58

Social Responsibility and Value Creation

REQUIREMENT(S)

EXPLANATION

GRI 3: Material
Topics 2021

GRI 203: Indirect
Economic Impacts
2016

GRI 308: Supplier
Environmental
Assessment 2016

sUIAISNSVLNW 9110 (UKIBU)

308-1

Management of material topics

21,59-69
Infrastructure investments and services
supported 59-62
New suppliers that were screened using
environmental criteria 69

142
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LOCATION OMISSION

GRI STANDARD/
OTHER SOURCE ANNUAL REQUIREMENT(S)

REPORT OMITTED S
GRI 413: Local 413-2  Operations with significant actual and potential 59-61
Communities 2016 negative impacts on local communities
GRI 414: Supplier 414-1  New suppliers that were screened using 69
Social Assessment social criteria
2016 414-2 Negatfive social impacts in the supply chain 67-69

and actions taken

Environmental and Carbon Footprint

GRI 3: Material 3-3 Management of material fopics

Topics 2021 U
GRI 302: Energy 302-1 Energy consumption within the organization 76,134
2016 302-3 Energy intensity 134
GRI 303: Water 303-1 Interactions with water as a shared resource 77,136
and Effluents 2018 303-2 Management of water discharge related impacts 77
303-3 Water withdrawal 77,136
303-4 Water discharge 77,136
303-5 Water consumption 77,136
GRI 305: 305-1 Direct (Scope 1) GHG emission 76,135
Emissions 2016 305-2 Energy indirect (Scope 2) GHG emissions 76,135
305-3 Other indirect (Scope 3) GHG emissions 135-136,138
305-4 GHG emissions infensity 76,135
GRI 306: Waste 306-1 Waste generation and significant waste-
2020 related impacts ey
306-2 :\r/lnopr;ocgisment of significant waste-related 73-74.77
306-3 Waste generated 137
306-4 Waste diverted from disposal 137
306-5 Waste directed to disposal 137
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LOCATION OMISSION
GRI STANDARD/

OTHER SOURCE ANNUAL REQUIREMENT(S)
REPORT OMITTED 2l

Innovation and Digitalization

GRI.3: Material 3-3 Management of material topics 23.79-83
Topics 2021
GRI 203: Indirect 203-1 Infrastructure investments and services
. 79-83
Economic Impacts supported
2016 N . .
203-2 Significant indirect economic impacts 79-82

Customer Relations

GRI 3: Material 3-3 Management of material topics

Topics 2021 23,84-87
GRI Financial FS15  Policies for the fair design and sale of

Services Sector financial products and services

Supplement - 84-85

Product and Service
Labeling 2013

Cybersecurity and Data Privacy Protection

GRI 3: Material 3-3 Management of material topics

Topics 2021 23,88-95

GRI 418: Customer 418-1 Substantiated complaints concerning
Privacy 2016 breaches of customer privacy and losses of 89,93
customer data

Talent Attraction and Development

GRI 3: Material 3-3 Management of material fopics

Topics 2021 24,97-100
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LOCATION OMISSION
GRI STANDARD/

OTHER SOURCE ANNUAL REQUIREMENT(S)
REPORT OMITTED

EXPLANATION

GRI 404: Training 404-1 Average hours of training per year per

and Education employee Loz
2016 . .
404-2 Programs for upgrading employee skills and
. . 97,99-100
transition assistance programs
404-3 Percentage of employees receiving regular
performance and career development 98

reviews

Employee Welfare and Wellbeing

GRI.3: Material & Management of material fopics 24-25,101-107
Topics 2021
GRI401:Employment 401-1 New employee hires and employee turnover 128-129
2016
401-2 Benefits provided to full-time employees that
are not provided to temporary or part-time 101-102
employees
401-3 Parental leave 130-131
GRI 403: 403-9 Work-related injuries
Occupational Health (Absenteeism rate) 133
and Safety 2018
GRI 405: Diversity  405-1 Diversity of governance bodies and
125-127
and Equal employees
(0] tunity 2016
e 405-2 Ratio of basic salary and remuneration of 131

women fo men

Corporate Governance

GRI.3: Material 3-3 Management of material topics 25.109-113
Topics 2021

GRI 405: Diversity  405-1 Diversity of governance bodies and

and Equal employees 1M11-112

Opportunity 2016
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LOCATION OMISSION

GRI STANDARD/
OTHER SOURCE ANNUAL REQUIREMENT(S)

REPORT OMITTED EXPLANATION

Business Ethics

GRI.3: Material 3-3 Management of material topics 26,114-121
Topics 2021
GRI 205: 205-2 Communication and training about anti- 116.121
Anti-corruption corruption policies and procedures ’
2016 . . . .

205-3 Confirmed incidents of corruption and action 116,119-120

taken

GRI 406: 406-1 Incidents of discrimination and corrective
Non-discrimination action taken 115,120
2016
GRI Financial FS15 Policies for the fair design and sale of
Services Sector financial products and services
Supplement - 118

Product and Service
Labeling 2013
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LRQA

LRQA Independent Assurance Statement

Relating to Bangkok Bank Public Company Limited’s Sustainability Report for the
calendar year 2024 (1% January 2024 - 31t December 2024)

This Assurance Statement has been prepared for Bangkok Bank Public Company Limited in accordance with our contract but is
intended for the readers of this Report.

Terms of engagement

LRQA was commissioned by Bangkok Bank Public Company Limited (BBL) to provide independent assurance on its Sustainability
Report 2024 (“the report”) against the assurance criteria below to a moderate level of assurance and materiality of the professional
judgement of the verifier using AccountAbility’s AAL000AS v3 for type 2 assurance. Note: The exception is for both direct and energy
indirect GHG emissions data where a high level of assurance at 5% materiality has been applied.

Our assurance engagement covered BBL's operations and activities only in Thailand and specifically the following requirements:
. Evaluating the nature and extent of BBL’s adherence to AccountAbility’s AA1000 Principles (2018):

- Inclusivity, Materiality, Responsiveness and Impact.
. Confirming that the Report is in accordance with:

- GRI Standards 2021, and

- GRI3-1: Process to determine material topics.
. Evaluating the reliability of data and information for only the selected environmental and social indicators listed below:

- GRI302-1: Energy consumption within the organization

- GRI303-3: Water withdrawal

- GRI303-4: Water discharge

- GRI303-5: Water consumption

- GRI305-1: Direct GHG emissions (Scope 17

- GRI 305-2: Energy indirect GHG emissions (Scope 2)*

- GRI305-3: Other indirect GHG emissions (Scope 3, Category 1 - water and paper consumptions, Category 6 - business

travel by air only)?

- GRI306-3: Waste generated

- GRI306-4: Waste diverted from disposal

- GRI306-5: Waste directed to disposal

- GRI404-1: Average hours of training per year per employee

- GRI 403-9: Work-related injuries (absenteeism rate only)

- GRI405-2: Ratio of basic salary and remuneration of women to men.
Our assurance engagement excluded the data and information of BBL’s operations and activities outside Thailand, as well as those
of suppliers, contractors and any third parties mentioned in the report.

LRQA’s responsibility is only to BBL. LRQA disclaims any liability or responsibility to others as explained in the end footnote. BBL’s
responsible is for collecting, aggregating, analysing and presenting all the data and information in the report and for maintaining
effective internal controls over the systems from which the report is derived. Ultimately, the report has been approved by, and remains
under the responsibility of BBL.

LRQA’s Opinion

Based on LRQA’s approach, nothing has come to our attention that would cause us to believe that BBL has not:
. Met the requirements above

. Disclosed reliable performance data and information as no errors or omissions were detected,

and that the direct and energy indirect GHG emissions data disclosed in the report are materially correct.

The opinion expressed is formed on the basis of a moderate level of assurance and at the materiality of the professional judgement of
the verifier; with the exception of direct and energy indirect GHG emissions data where a high level of assurance at 5% materiality has
been applied.

Note: The extent of evidence-gathering for a mod is less than for a high d focus
on aggregated data rather than physically checking source data at sites which occurs during a high assurance engagement. Consequently, the level of assurance
obtained in a moderate assurance engagement is substantially lower than the assurance that would have been obtained had a high assurance engagement been
performed.

* https://www.globalreporting.org
2GHG quantification s subject to inherent uncertainty.

suAIsnsvInw 911ia (UKIBU) 147

LRQA

LRQA’s approach

LRQA’s assurance engagements are carried out using AccountAbility’s AAL000AS v3 and our verification procedure. The following

tasks though were undertaken as part of the evidence gathering process for this assurance engagement:

e Assessing BBL’s approach to stakeholder engagement to confirm that issues raised by stakeholders were captured correctly. We
did this through interviews with external stakeholders and reviewing documents and associated records.

e Reviewing BBL’s process for identifying and determining material issues to confirm that the right issues were included in their
report. We did this by benchmarking reports written by BBL and its peers to ensure that sector specific issues were included for
comparability. We also tested the filters used in determining material issues to evaluate whether BBL makes informed business
decisions that may create opportunities that contribute towards sustainable development.

e Auditing BBL’s data management systems to confirm that there were no significant errors, omissions or mis-statements in the
report. We did this by reviewing the effectiveness of data handling procedures, instructions and systems, including those for
internal verification. We also spoke with key people responsible for compiling the data and drafting the report.

e Verifying data and information remotely via ICT application and on-site verification by sampling evidence to confirm the
reliability of the selected indicators.

Observations

Further observations and findings, made during the assurance engagement, are:

Stakeholder inclusivity: We are not aware of any key stakeholder groups that have been excluded from BBL’s stakeholder
engagement process. BBL has open dialogue with all its stakeholders.

e Materiality: We are not aware of any material issues concerning BBL’s sustainability performance that have been excluded from
the report. It should be noted that BBL has established extensive criteria for determining which issue is material and that these
criteria are not biased to the company’s management.

e Impact: BBL has established and implemented processes for responding to the concerns of various stakeholder groups especially
in relation to GHG emissions. For example: BBL Announces Target to Reduce Greenhouse Gas Emissions following with Science-
Based Targeting - Complete Contraction Approach. However, we believe that BBL’s future reports should also address financed
emissions which are the most relevant category of Scope 3 emissions for financial institutions, i.e. they are the emissions linked
to theinvestment and lending activities of financial institutions (Category 15 in the GHG Protocols list of Scope 3 (Corporate Value
Chain Accounting).

e Responsiveness: BBL has established and implemented processes for responding to the concerns of various stakeholder groups
especially when reporting performance of the GRI disclosures associated with the key material issues. Objectives and targets are
set to cover material issues such as GHG emissions, water and waste reduction program.

e Reliability: Data management systems are properly defined for the selected environmental and social indicators. It is specifically
noted that BBL has collected comprehensive data for GHG emissions relevant to Scope 1 & Scope 2 and water indicators.
However, BBL should consider reviewing data collection, calculation and reporting related to biogenic emissions and water
consumption for the past years and the base year. This will increase the accuracy of data reported in the future.

LRQA’s standards, comp e and independence
LRQA ensures the selection of appropriately qualified individuals based on their qualifications, training and experience. The outcome
of all verification and certification assessments are then internally reviewed by senior management to ensure that the approach

applied is rigorous and transparent.

This verification is the only works undertaken by LRQA for Bangkok Bank Public Company Limited and as such does not compromise
ourindependence or impartiality.

W S.
Dated: 27" February 2025
LRQA Lead Verifier
On behalf of LRQA (Thailand) Ltd.
No. 252/123, Muang Thai - Phatra Complex Tower B,
26th Floor, Unit 252/123 (C), Ratchadaphisek Road,
Huaykwang Sub-district, Huaykwang District,
Bangkok, 10310 Thailand

LRQA reference: BGK00001139
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