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@ BqngkOk BCInk Be 1 Cardholder's Dispute Letter

jun
Date

1SgU KaKUhdouusnmisauisnuas
suIMISNSYLINW 91110 (UKIBU) 333 auudau wauvsn nsvinwy 10500
awvasiAsaa omsasiwg Gu 7 InsAwri (02) 638-4000 5wa : cms.bel@bangkokbank.com
To Manager, Cardmember Service Section
Bangkok Bank Public Company Limited 333 Silom Road, Bangrak, Bangkok 10500
Card Division, Trinity Complex 7™ Fl., Phone (02) 638-4000 e-mail : cms.bel@bangkokbank.com

Ku1glavuas to InsAwn
Card Number Name Phone
nogUoguu tavn Kyn Ko 21A1s 699 ouu
Current AddressNo Moo Village Building Soi Road
WUIV/ A e WWA/FUND . 1] 1741 ISR skalusudig dwa

Sub District District Province Postal Code e-mail

swa:téaouavswmss?aol§aumur‘iUsmgTuaqoUty(‘ﬂﬁumnuavrhu
Details of Disputed transaction(s) as they appear on your passbook.

91usuwvu Amount
junsigms Godum vuuin wuanadivus:tnA
Transaction Date Merchant’s Name Baht Foreign currency
aukagmssoviSou

Type of disputed transaction (s)

[ 1 owidwaufiassiomsigniSentivi
My account was debited more than once for the same transaction(s).

[ 1 dwihlasis:oulr$rumadseasduuda dvkangufuuuuiwsounud
| used another method of payment for this fransaction, not the above card account and | enclose my proof of payment.

[ 1] dwidgolilasuvuauitydmulususovmsAuwunuuuuwsouiul
The attached credit voucher has not been credited to my account.

[ 1 $wosuwuindavysligndoe dosangunuuuuwsounud
The transaction amount(s) was/were incorrect. Proof is enclosed.

[ 1 owidoldeudakdeavuudiksusriemsisuasimdu ua:luvsu:ninasiemsivasiiWadagnuasvovinwidinasaloan
| did not authorize/ sign for the transaction(s) and the card was in my possesion af the fime of the disputed transaction(s).

[ 1  dwihdelulasuaud / usmisaunrudmudeino:aeuauludun uwaztwwihlaaadosruAmudsluivs:aunadse
I have not received the goods / services for the transaction(s). The expected delivery / service date was
| have contacted the merchant without success.

[ 1 5u¢] (lusas:y)Other(s) (please specify)

(avaroiioBalAikilioudukavuastiwad)
(Cardholder’s Signature as it appears on the card)

nsansandonNuua:avuugvsuiAmsmMetu 7 3u suimsv:dndumsassvasuiiialdsuonaisasudoundarindu wsouuuudunonaisiigsdoua:sivaidea
Borihwlda@adanusumiRnusunmsiolus:noumsiaaou

PLEASE RETURN THE COMPLETED AND SIGNED LETTER TO THE BANGKOK BANK WITHIN 7 DAYS BY E-MAIL. THE TRANSACTION(S) WILL BE
INVESTIGATED AFTER THE REQUIRED PAPERS HAVE BEEN SENT. PLEASE ATTACH A COPY OF VOUCHER(S) OR ANY OTHER DOCUMENT(S) AVAILABLE
THAT MAY ASSIST FOR THE INVESTIGATION. ALSO SPECIFY THE EXACT TYPE OF THE DISPUTE AND IF CONTACT HAS BEEN MADE WITH THE
MERCHANT INVOLVED.




