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CARDHOLDER'S DISPUTE LETTER
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DATE

1Sgu suIAISNSVLINW 9fa (UKIsu) 333 auudau Lwauwsn nsvinwy 10500

aevasiasaa 91msasiwg Gu 7 InsAwn (02) 638-4000 3iua : CMS.DISPUTE@BANGKOKBANK.COM
To BANGKOK BANK PUBLIC COMPANY LIMITED 333 SILOM ROAD, BANGRAK, BANGKOK 10500

CREDIT CARD DIVISION, TRINITY COMPLEX 7™ FL., PHONE (02) 638-4000 E-MAIL: CMS.DISPUTE@BANGKOKBANK.COM
KulglavuastAsaa Go InsAwn dwa

CREDIT CARD NUMBER NAME PHONE E-MAIL

twihwouflassigmsiSentiiv siwa:idea aod
| DENIED THE DISPUTED TRANSACTION(S) AS FOLLOWS :

juiiimsigms 91usuvu AMOUNT
vaa stwmsh Gosum TRANSACTION wuuIn Wuanadwus:ina
STATEMENT CASE NO. MERCHANT’S NAME DATE BAHT FOREIGN CURRENCY
ankamss$ovisau / TYPE OF DISPUTED TRANSACTION(S)
S1gMSA ....... [ 1 swouduiBsnifiuligndey dvkangiuiuuuvuiwsoud

CASENO..... TRANSACTION(S) AMOUNT WAS (WERE) ALTERED/INCORRECT, EVIDENCE IS ENCLOSED.

$19MSA...CASE [ ] swmsiusingiunlisiomslesiovovinwid1 widrvosusavdt luvusAtnas1emst UasIASG0EAUGIVDY
NO..... twihaaaawan
I NEITHER MADE NOR AUTHORIZED THE TRANSACTION(S). | CERTIFY THAT THE CARD WAS IN MY

POSSESSION AT THE TIME THE QUESTIONED TRANSACTION(S) WAS/WERE ENACTED.

$19MS ... [ 1 dwhildlduasiastatis:maumnsumiifevsiamsidsn
CASENO..... | ONLY MADE ONE SINGLE TRANSACTION.

S19MSA ... [ 1 dwdildsris:vulA$umdredsduuds dokanguiuuuuiwsoud
CASE NO.......

| USED ANOTHER METHOD OF PAYMENT FOR THIS TRANSACTION, NOT THE ABOVE CARD ACCOUNT
AND I'VE ENCLOSED MY PROOF OF PAYMENT
$19MSA ..... [ 1 dwdgelylasuaua / usnmsaun$IuAILEDVI:d0UOUTUIUR woeeeeeeeeeeen. uaztnwidhladadasruamudnlu
CASENO..... Us:auwadso

| HAVE NOT RECEIVED THE GOODS / SERVICES FOR THE TRANSACTION(S). THE EXPECTED DELIVERY /

SERVICE DATE WAS | HAVE CONTACTED THE MERCHANT WITHOUT SUCCESS.
S19MSA ... [ 1 dwidilusgoususionisiinavindaudivuavdasiuanlasulwuasidavus:inA
CASENO..... I DID NOT ACCEPT THE AMOUNTS FORM DIFFERENCE IN EXCHANGE RATE.
S1MSA ..... [ 1 3uq ([USQS:Y) OTHER(S) (PLEASE SPECIFY) .oooooeosesssossessessossessssesssssssssssessos s ssessssos s ssssss s oo
CASE NO......

nsuInsandondy / avuu uazdvnauuilisunimsmetu 7 Ju wouuuu
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(surAisugenlannsasIvaau Kinluidvonaismeluaiidikua) (CARDHOLDER SIGNATURE AS IT APPEARS ON THE CARD)

Kugka - Asssutigulumsualuduinmsngua:Aisssutigulumsasavaousivms srigmsa: 100.- UIn

SALES SLIP COPY FEE/DISPUTE HANDLING FEE 100 BAHT.
PLEASE RETURN THE COMPLETED AND SIGNED LETTER TO THE BANGKOK BANK WITHIN 7 DAYS BY E-MAIL THE TRANSACTION(S) WILL BE
INVESTIGATED AFTER THE REQUIRED PAPERS HAVE BEEN SENT. PLEASE ATTACH A COPY OF VOUCHER(S) OR ANY OTHER DOCUMENT(S)
AVAILABLE THAT MAY ASSIST FOR THE INVESTIGATION. ALSO SPECIFY THE EXACT TYPE OF THE DISPUTE AND IF CONTACT HAS BEEN MADE WITH
THE MERCHANT INVOLVED.




