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To BANGKOK BANK PUBLIC COMPANY LIMITED 333 SILOM ROAD, BANGRAK, BANGKOK 10500
CREDIT CARD DIVISION, TRINITY COMPLEX 1°" FL., PHONE (02)638-4000 FAX (02) 626-4750
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CARD MEMBER ..., NAME L. PHONE ..., FAX
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| DENIED THE DISPUTED TRANSACTION(S) AS FOLLOWS :
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TRANSACTION(S) AMOUNT WAS (WERE) ALTERED/INCORRECT, EVIDENCE IS ENCLOSED.
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| NEITHER MADE NOR AUTHORIZED THE TRANSACTION(S). | CERTIFY THAT THE CARD WAS IN MY POSSESSION AT THE
TIME THE QUESTIONED TRANSACTION(S) WAS/WERE ENACTED.
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| ONLY MADE ONE SINGLE TRANSACTION.
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| USED ANOTHER METHOD OF PAYMENT FOR THIS TRANSACTION, NOT THE ABOVE CARD ACCOUNT AND I'VE ENCLOSED
MY PROOF OF PAYMENT
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I HAVE NOT RECEIVED THE GOODS / SERVICES FOR THE TRANSACTION(S). THE EXPECTED DELIVERY /

SERVICE DATEWAS ... , | HAVE CONTACTED THE MERCHANT WITHOUT SUCCESS.
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OTHER(S) (PLEASE SPECIFY)
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SALES SLIP COPY FEE/DISPUTE HANDLING FEE 100 BAHT. (CARDHOLDER SIGNATURE AS IT APPEARS ON THE CARD)
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PLEASE RETURN THE COMPLETED AND SIGNED LETTER TO THE BANGKOK BANK WITHIN 7 DAYS BY FAX 02-6264750. THE TRANSACTION(S) WILL BE

INVESTIGATED AFTER THE REQUIRED PAPERS HAVE BEEN SENT. PLEASE ATTACH A COPY OF VOUCHER(S) OR ANY OTHER DOCUMENT(S) AVAILABLE

THAT MAY ASSIST FOR THE INVESTIGATION. ALSO SPECIFY THE EXACT TYPE OF THE DISPUTE AND IF CONTACT HAS BEEN MADE WITH THE

MERCHANT INVOLVED.




