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‘ Bualuang Phone Instruction Guide

Enter Bualuang Phone Number 1333 or 0-2645-5555
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Welcome to Bangkok Bank Bualuang Phone
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To continue in English Please Press 2
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Account Balance, Transfer Funds, and
Order Cheque Book

@ gaunNeanRuALMAe, aauandulay,
sEnsiedeulug, Man1sSau
Account Balance, Account Activity or
Returned Cheque Inquiry
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[1] ssunuzenRuAMAe
Account Balance
Rulewdinind

Inward Transfer

Sulaunielulsznea
Domestic Inward Transfer

Rulausiatszine
International Inward Transfer
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To go back to Previous Menu
NALNYUAN

To go back to Main Menu
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Account Activity Inquiry

MannnfeulinusriLsR TR
Account Activity via Automatic Service
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Account Activity via Fax
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naugyriauntin
To go back to Previous Menu

NALNYUAN
To go back to Main Menu

Manadanu
Return Cheque Inquiry

MeannfafusnusrLLs TR
Return Cheque via Automatic Service
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Return Cheque via Fax
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To go back to Previous Menu
NALGNYUAN

To go back to Main Menu
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To go back to Previous Menu
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Inquire & Change Daily limit

gaunNLAzilALUNRY neureTuIeTRsAdn
Inquire or Change the Daily Withdrawal Limit on Debit Card

gaunNLazilAnu T AU Aaturetinsadn
Inquire or Change the Daily Purchasing Limit on Debit Card

Cs) aaunuuazilaauulanispauaunisldinsnade

To Inquire and Change Control on Debit Card
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To Inquire the Status

wasuulasgnnuz
To Change the status
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To Change all the status

wasuanuzuanaudssinnnnsldan

To Change each the status

nslfaneaaulal
Online Spending

mslfanseiuesasgaiing
Spending via EDC Machine

nnslianauuyBduda
Contactless Spending

nslEanaiiuAnsnslsema
Oversea Spending
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Money Transfer & Order Cheque Book

TeuRurzwinaindluing

Transfer between own accounts
TeuRulddainydau) 1essuanmgunm
3rd party funds transfer

Asaaynida

Order Cheque Book
aaunadanslawdu

Transfer Fund Manual
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To go back to Previous Menu
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Banking Product Information & Promotion

. & o -
[2] emsmenidaludan/ Ruij

TolsTadu
Promotions
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Banking Product Information
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General Inquiry
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Foreign Exchange Rates
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Foreign Exchange Rates via Automatic System
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Foreign Exchange Rates via Fax
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To go back to Previous Menu
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Deposit and Loan Rates
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Deposit Rates
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Loan Rates
[o] nduguyriouniia

To go back to Previous Menu
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To go back to Previous Menu
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To go back to Previous Menu
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Contact Customer Service Representative

13n191RaLATAR
Credit Card Services

FEQUERITED
Loan Services
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Home loans, Multipurpose Loan, and Loan for Pensioners
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Loan Detail and Balance Inquiry

faunuNsedulie
Loan Request for Service

T sirauuzin $eeeuiiinng
Complaint or Suggestion
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To go back to Previous Menu
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Loan Detail and Balance Inquiry
ABUONNNTTRAWES
Loan Request for Service

T YiTRNUEN FaeiFauiinng
Complaint or Suggestion
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To go back to Previous Menu
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Banking Product Information & Promotion
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Promotions
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Home loans, Multipurpose Loan, and Loan for
Pensioners Information
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daurjpnatinangala
Bualuang Aunjai, Bualuang Sukjai

Information
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To go back to Previous Menu
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To go back to Previous Menu
Pasiald g
Contact Customer Service
Representative
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Mobile Banking & Internet Banking Services

@ 1i¥N19 Mobile Banking Wa¥ Internet Banking

Mobile Banking and Internet Banking

[1] Tuwne wwedna
Mobile Banking

[1] endniidnng
Suspension
[2] 1am Lock svia vidasesialianudansin

Unlock and Re-issue Pin

1lam Lock siaiadinlanuluunauseiia
Unlock PIN for Mobile Banking

sagalfedaasaTuunauuariia
Re-issue Mobile Banking Pin
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To go back to Previous Menu

[3] seunuuazilasuulas ssfulausdeduradtuunauieiiag
Change&Inquiry Mobile Banking Transfer Limit

[4] aeunuuazilAeuulag 29ludnszAuduaziiznissiadu
LGN EGTR ISR RN
Change&Inquiry Mobile Banking Payment Limit

[5] seumuiBnisduresiuuieuuariig
Other Mobile Banking information Inquiry

[6] ouite vidauustin Fasdeuiinng
Complement, suggestions or complaint

[7] aeunuidinissiasuazAnldminneaunedi
Mobile Banking Registration Inquiry and How to use
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Mobile Banking Registration Inquiry
.
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Mobile Banking How to use
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To go back to Previous Menu

[o]

a T & mw
[2] AULABTLUR LLLNATN
Internet Banking

[1] endaidnng

Suspension

[2] taa Lock 394 visasiasiialdeudansa

Unlock and Re-issue Pin

1lam Lock ssiaadinlanulusnauaiiag

Unlock PIN for Internet Banking
saswalerudonsaTuunauuaring
Re-issue Internet Banking Pin

(3] @nldBnnsdeniasinuma sms
Activate OTP with first time utilization
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Change limit for new 3rd party account

[5] apunnLENMIaU 294 Banking
Other iBanking information inquiry
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Complement, suggestions or complaint
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To go back to Previous Menu

[o]

[o] ndugduyriauwii
To go back to Previous Menu
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Banking Product Information &Promotion
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Promotions
2 ﬁwjmﬁ‘m? Internet Banking
Internet Banking Services Info
423a173N13 Mobile Banking
Mobile banking Services information
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Internet Banking Services information
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To go back to Previous Menu

@ g . >
NAUGNYNAUNLN
To go back to Previous Menu
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To go back to Previous Menu
Ansiaiianiing
Contact Customer Service Representative
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Service Registration & Other Services

@ 1FN1INAIUIIN

5

®

©

Mutual Fund Service

AAUNNEAAMIILIAIWU

Inquire about Mutual Funds

L
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Buy Mutual Funds
3] darnanaau
Sell Mutual Funds

[1]4snanemuiumiag
Sell Mutual Funds Units

feananespudunm
Sell Mutual Funds Bath

[4] Aunldaunaemu

Switch Mutual Funds

8 ﬁmﬂmmx Promotion UBANANYU
Mutual Fund Information and
Promotion
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To go back to Previous Menu
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Contact Customer Service Representative
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Provident Fund Service

isnsrfananclaius
Bualuang iFunds Support

aaunuyaARulunaw duszuugRTTR
Provident Fund Balance via Automatic Service
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Other information about Provident Fund
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To go back to Previous Menu
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Private Fund Service

Weliayanamudiuypnatuszuudntuli®
Private funds inquiry via Phone
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Private funds inquiry via Fax
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Private funds Information and Promotion
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To go back to Previous Menu
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[o] Fasiaidnuiinn
Contact Customer Service Representative
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Service Registration and cancelation
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Bualuang iPay for E-commerce

[2] wBmsudaiensinu SMS
SMS Alert Service
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m SMS LL’NWJ’]QJLFI@‘BNiWJ‘II@QUEU“]]
SMS Account Alert
aamziieu
To Register the Service

wlasuulaamnaiaaingdwed
To Change the Mobile Phone Number

ENANLENNT

To Cancel the Service
[2] sMs wisnsldaneinuingnsin tnsnis
SMS Debit Card Credit Card Spending Alert

~
aanzdleu
To Register the Service

wasuwlawanaiaaingdned
To Change the Mobile Phone Number

ENANLTNT
To Cancel the Service

[3] sms wisRulaudinin@andatlsznea
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To Register the Service

wlasuulaasnsaiaainadne
To Change the Mobile Phone Number

ENANLENT
To Cancel the Service

[g] neuguiytauii
To go back to Previous Menu

[3] 1An"91ANREY 10T Belst smart rabbit
Be1st Smart Rabbit Top up
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[4] awudau Wiaumd
Prompt Pay Services

Personal Data Consent Services

y
aaUnINanUIesingLITasiiann
For all objective you give to the bank

Only objective you give consent

Only objective you do not give consent
@
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or verification of the data subject
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To go back to Previous Menu
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To go back to Previous Menu
(6] 1i3nns TRIN
TPIN Services

#xALINT TPIN

To register for TPIN service
nlAausia TPIN

To Change TPIN code

LNANLINIT TPIN
To cancel TPIN service

asaaziBea AT TPIN

For TPIN service information
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Banking Product Information & Promotion
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Objective 1 For the analysist research and development of product or Services
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Objective 2 To Contact and offer product and services
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Objective 3 For sending Personal data abroad wishes related to the request from the data subject
TAnUszadn 4 WeRansoun W waslFudgamsineuniglusuians
Objective 4 For the consideration development and improvement of the bank internal operation

TAgUszadn 5 WanisauauuziniEnig lneFenlunugugsianisiuaessuwinig

Objective 5 For the company in the bank financial business group to offer and recommend product or services
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Objective 6 For sensitive data such as biometric information for the comparison or supporting in identification
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Objective 7 Other sensitive data for the consideration in providing services to the data subject
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Contact Customer Service Representative
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Debit Card and Deposit Account
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General Inquiry
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Financial Inquiry
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To go back to Previous Menu
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Credit Card Services

13nsRuidae

Loan Services

4 ) 13n13 Mobile Banking Wa¢ Internet Banking

Mobile Banking and Internet Banking Services

1i¥n13 Mobile Banking W&z Intermnet Banking
Mobile Banking and Internet banking
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To go back to Previous Menu
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Services Registration and Other Products
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Debit Card, Deposit Account, Loan and Mutual Funds

1Bn1smaATAR
Credit Card Service

1519 Payroll
Payroll Service
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Other Service
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Report Financial Fraud

g ) TN viFAuUTn FaeFauLdnng

Complement, suggestions or complaint
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Complement, suggestion or complaint for Debit card or
deposit account service

[2] Twume, wuziin ¥3e5eFEuULENTT Mobile Banking

LAY Internet Banking
Complement, suggestion or complaint for Mobile

Banking and Internet Banking service
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Contact Customer Service Representative
1Bnsau|
Other service
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1 A | ' o 1 a
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Foreign Exchange Rates via fax To go back to Previous Menu . “b o Provious M wasuulasmunaiaanadnsiidin 14
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dadaudkadviwu Ins. 1333 wsSaunakuiglau Short Code usnis

usSnisdaluud a:=adn v1g 24 6oluv

KU19Ylau - .
usnis/Service
Short Code
*0 uSmsa1gauas Card Cancellation Service
*111 dOUMUYDAIVUAVIKAD Account Balance Inquiry
*112 WwuloultinunyG Inward funds Transfer Inquiry
*113 aouMmus1IIMstAaaulKd Account Activity Inquiry
*120 WaguavIduUnauUavUasLada Change Withdrawal Limit on ATM
*140 usmslautvu Funds Transfer
*143 usSmsdavtoaualba Cheque Ordering Service
*411 USMSaINALUVANY Digital Banking Service
*412 Walgusmsdvskaniu OTP N1 SMS uSmsUaKadw buuvrinv Bualuang iBanking Activation via SMS OTP
*542 uSMsuIvLGounIU SMS SMS SMS Alert Services
*555 MSL@uaUIgKLIYAVNUASILSN IPO
*8 dadakini Contact Customer Service Representatives
IWuKkavoumsmiisryms Wrap up Menu
* Woth Repeat
8 naugluynaukn Back to Previous Menu
9 nauvgwykan Back to Main Menu
0 aada3KIA Contact Customer Service Representatives
# 21y End Call
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