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Account Balance, Transfer Funds, Pay Bills, Top- Credit Card Services Service Registration & Other Services st Cus.tomer SERiEE
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up and Order Cheque Book
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Account Balance, Account Activity
or Returned Cheque Inquiry
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Account Balance

2] ulewdinioyd

Inward Transfer

International Inward Transfer
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Account Activity
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Account Activity via Automatic
Service
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Account Activity via Fax
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Return Cheque Inquiry
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Inquire & Change Daily limit
seUnuuazilAnunGY
neuseduresing ATM / Premier / Be1st
Inquire or Change the Daily Withdrawal
Limit on ATM / Premier / Be1st Card
saumanazAnueRudeduin
saduraaning Bets
Inquire or Change the Daily
Purchasing Limit on Be1st Card
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Top up & Payment service
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Domestic Inward Transfer a
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Mobile Top Up
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Payment
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Utility & Tax Payment
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Bill Payment

T MIATAADLUIANINGAUNN
BBL Credit Card Payment
yamtiedFuingiu
Payee Name )
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Get Payee Name via
Automatic System
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Get Payee Name via Fax
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Money Transfer & Order Cheque Book
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Transfer between own accounts
TouuldaT s essuans
NUNW 3 party funds transfer
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Order Cheque Book
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Transfer Fund Manual
dayandnrineirineuesnuang uaghlsludu
Banking Product Information & Promotion
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Promotions
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Banking Product Information
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General Inquiry
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Foreign Exchange Rates
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Foreign Exchange Rates via
Automatic System
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Foreign Exchange Rates via Fax
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Deposit and Loan Rates
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Contact Customer Service Representative
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Credit Card Balance Inquiry
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BBL Credit Card Payment
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Credit Card Suspension
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For personal assistance services
only for Titanium card, Visa
Platinum card, MasterCard
Platinum and Co-Brand Travel
Card
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For application status / reward
enquiry and redemption / or to
request a copy of your credit

card statement
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Register for recurring bill

payment
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Set your pin phone number
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Credit Card Promotion

fasiaimiing
Contact Customer Service
Representative
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Home loans, Multipurpose
Loan, and Loan for Pensioners
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Loan Detail and Balance
Inquiry
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Loan Request for Service
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Complaint or Suggestion
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Loan Detail and Balance
Inquiry
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Loan Request for Service
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Complaint or Suggestion
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Banking Product Information
& Promotion
TulsTudu

Promotions
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Home loans, Multipurpose
Loan, and Loan for
Pensioners Information
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Bualuang Aunjai,Bualuang
Sukjai Information

Anstei¥uiing
Contact Customer Service
Representative
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Mobile Banking and Internet Banking
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Mobile Banking

(1] wan Lock 1 ardmusnis
Unlock and Suspension
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mBanking

Other mBanking information

Inquiry
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1

Complement, suggestions or

complaint
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Internet Banking

1lam Lock viFa aneimiinig

Unlock and Suspension

WaldEnisdesianinunie SMs
Activate OTP with first time
utilization
WisuuanaRulng @i flm
veatingiypnaiu

Change limit for new 3rd party
account

aaumuu‘%mﬁmmm iBanking
Other iBanking information inquiry
[5] Tuims vivauuztin SeaiTeu
finng

Complement, suggestions or
complaint

1/3n19 Biz ibanking

Biz ibanking
aaunwmiiayatiinig Biz ibanking
uazﬁaqﬂ%uj
Biz iBanking and other information
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Complement, suggestions or
complaint
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Banking Product Information
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Promotions
diayatiinng Internet Banking
Internet Banking Services Info
diasya1iine Mobile Banking

Mobile banking Services
information
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Internet Banking Services
information
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Biz-ibanking Services
information
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Contact Customer Service Representative
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Mutual Fund Service
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Inquire about Mutual Funds
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Buy Mutual Funds
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Sell Mutual Funds

Auulazuneanu
Switch Mutual Funds
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[8] feyauaz Promotion 794
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Mutual Fund Information and
Promotion
[0] Ansiidmiing
Contact Customer Service Representative
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Provident Fund Service
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Bualuang iFunds Support
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Provident Fund information via
Phone
0] aeunuyaenulunesyy s
PTG
Provident Fund Balance via
Automatic Service
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Provident Fund Balance via Fax
waensialszddaneaudnses

Feeiw 4 wdn

Change Provident Fund 4 digits PIN
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Provident Fund Information and
Promotion
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dnreaidnin
Other information about Provident
Fund
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Private Fund Service
[ Wediayanaeudauyanainu
LULSATUTR
Private funds inquiry via Phone
[2] senuazdunieyanesudauyana
Haumaiteunng
Private funds inquiry via Fax
[8] #ayauaz Promotion nasnudw
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Private funds Information and
Promotion
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Contact Customer Service Representative
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Service Registration and canceling
winsanans leomd sy
amzdeuieduieeulad
Bualuang iPay for E-commerce
1snsuaiiiewuring SMS
SMS Alert Service
13n131ANREY 113 Be st smart rabbit
Best Smart Rabbit Top up
amzdeu Wiaume
Prompt Pay Services
doyandnrineirresmuang
uazlisladu
Banking Product Information &
Promotion
Ansadmiing
Contact Customer Service Representative
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Other service
(1] fasuaniasutunsisnadssna
Foreign Exchange Rates
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Deposit and Loan Rates
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Bualuang Phone Instructions, Guide
and Conditions
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Card Profile via Fax
mimuamﬂw‘iwmnuﬂ%uin

IPO

Foyaudniualineesnuang
uaelilsludu

o

Banking Product Information &

Promotion

Fnseiiutinn
Contact Customer Service
Representative
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1snaing ATM 1iasiade
UinydRurn

ATM or Debit Card and
Deposit Account
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Credit Card Services
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Loan Services

13119 Mobile Banking Wag Internet
Banking
Mobile Banking and Internet

Banking Services

1319 Mobile Banking uaz
Internet Banking
Mobile Banking and Internet

banking

[2] 1309 Biz ibanking
Biz iBanking
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Services Registration and Other
Products
1ins1ns ATM tinsiade 1tyd
Jueln wBnnsdude NBIUIN
ATM or Debit Card, Deposit
Account, Loan and Mutual Funds

1iFnsinsiATAn
Credit Card Service
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Payroll Service
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Other Service
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Complement, suggestions or
complaint
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Fing ATM, 1insindin, Toydtu
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Complement, suggestion or
complaint for ATM, Debit card or
deposit account service
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Mobile Banking W& Internet
Banking

Complement, suggestion or
complaint for Mobile Banking
and Internet Banking service
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S::::tﬂéi: e u3n15/Services
*0 uFnsandaiing Card Cancellation Service
*111 fauaNLaALUAILAA Account Balance Inquiry
*112 Wulauzniyd Inward funds Transfer Inquiry
*113 gauausanIsadaulng Account Activity Inquiry
*120 wldawaidunauuasiinsiaiiby Change Withdrawal Limit on ATM
*131 NS uInsanvifiadia Mobile Top up
*132 AsrAUAILATLINIS Bill Payment
*133 dsvAaIsTaling Utility Payment
*134 252TRILATAAEUIANTATILNN Credit Card Payment
*140 usnslaudu Funds Transfer
*143 wnsdedaauaida Cheque Ordering Service
*411 U3NsAsauLIrie Digital Banking Service
*412 ;’i?}iﬁfgfi\?f%mu OTP v9 SMS 15M3 Bualuang iBanking Activation via SMS OTP
*542 uFnsuAvLfiausu SMS SMS Alert Services
*544 UFATWTDULWE PromptPay Service
*555 ASLEUANEWUILRINUATILTA IPO
*954 uFATWTaNLWE La¥u3n1s QR Code PromptPay & QR Code Service
*8 fasativing Contact Customer Service Representatives
WYKAVIUNIS1IN5NNNS
Wrap up Menu
* Woah Repeat
8 ARUFLIYAURIN Back to Previous Menu
9 ARUFLUYNAN Back to Main Menu
0 fasald1ntT Contact Customer Service Representatives
H N9AE End Call
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