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Provisions Governing SMS Account Alert Service
(Effective as from June 1, 2022)

These Provisions are terms and conditions governing
SMS Account Alert Service between the Applicant and
Bangkok Bank Public Company Limited, (the “Bank”) by
which the Applicant is fully bound.

1. Inthese Provisions:

1.1 “Service” means SMS Account Alert Service.

1.2 “Mobile Phone Number” means the mobile phone
number which the Applicant has the right to use
and is registered with the Bank for utilization of
this Service.

“Account” means the Applicant’s deposit account,
the movement of which will be notified by this
Service.

2. The Applicant agrees and acknowledges that this Service
will send messages via SMS to Mobile Phone Number to
inform the Applicant of the movement and the balance of the
Account for convenience of the Applicant, it being understood
that such messages are given only on a preliminary basis.
3. The Applicant warrants that the Applicant has a valid
right to use the Mobile Phone Number. If there occurs any
damage resulting from the use of this Service via the Mobile
Phone Number, the Applicant agrees to be fully responsible
for all such damage.

4. The Applicant acknowledges that the use of this Service
via the Mobile Phone Number abroad may incur additional
international roaming fees or the like to be charged by the
Applicant’s mobile phone operator.

5. Inthe case where the Applicant changes the Mobile
Phone Number, the Applicant shall inform the Bank in
accordance with the procedures prescribed by the Bank.
6. The Applicant acknowledges that the Applicant may not
receive the message sent by the Bank or the receipt thereof
may be delayed due to certain circumstances, such as,
insufficient mobile network coverage of the Applicant’s
mobile phone or otherwise.

7. The Applicant acknowledges that the messages received
via this Service are personal information of the Applicant,
which are to be kept with due care. If there occurs any damage
caused by any other person’s obtaining such Applicant’s
personal information, the Applicant agrees to be solely
responsible for all such damage.

1.3



8. The Bank will be responsible for any loss or damage arising
from the Bank’s willful misconduct and gross negligence,
to the extent that such loss or damage is ordinarily incurred
and shall not be liable for any loss or damage that occurs
under special circumstances. However, the Applicant agrees
that the Bank shall not be responsible for any loss or damage
resulting from:

8.1 aforce majeure event or event that is not under
the Bank’s control including failure of equipment
or communication system, inoperative connection
signal, virus affecting computer or any other device,
unlawful acts or in the case where the Bank suspends
this Service for the purpose of system upgrade or
maintenance, which prevents the Applicant from
using this Service;
delay or error caused by, or deficiency of, 1) computer
or equipment of the Applicant or the Bank or any
other person, 2) Internet Service Provider or any
other service provider relevant to this Service or
3) mobile phone network or any other communication
network;

8.3 delay caused by the process of this Service;

8.4 non-compliance by the Applicant of these Provisions.
9. Inthe case where the Account number has changed for
any reason whatsoever, the Applicant agrees that this Service
shall continue to be rendered via the new number unless
otherwise specified by the Bank.

10. Any communication, letters and notices sent by the Bank
to the Applicant by postal delivery or by E-mail at the address
indicated by the Applicant or by SMS to Mobile Phone Number
shall be considered as having been duly delivered to the
Applicant, and it is the Applicant’s responsibility to notify
the Bank immediately of any change of address, E-mail
address or Mobile Phone Number in writing or in accordance
with the procedures prescribed by the Bank.

11. The Applicant agrees to pay a Service fee in advance to
the Bank at the rate, for the time interval and on the date
specified and other relevant expenses (if any) from the
Account.

12. Where there is no remaining balance or there is
insufficient amount in the Account for payment of fees
and/or other expenses in relation to this Service, the Bank
has the right to temporary suspend (until such fees and
expenses are collected) or terminate this Service without

8.2

having to give notice to the Applicant. The Applicant waives
all rights to claim compensation for any damage caused
by the Bank’s suspension or termination of this Service.
13. The Bank reserves the right to change any terms and
conditions as well as Service fees. Any such changes shall be
announced by the Bank at the office/branch or website of the
Bank. In case of change of Service fees, the Bank shall announce
or inform the Applicant not less than 30 days in advance.
14. The Applicant acknowledges the purposes and details
on collection, use and disclosure of personal data of the Bank
as well as the rights of the data subject as stated in the Privacy
Notice and the Letter Requesting Consent Relating to the
Collection, Use, and Disclosure of Personal Data prior to
agreeing to be bound by this Agreement and the Applicant
hereby certifies to the Bank that (1) the Applicant has notified
details of the Privacy Notice of the Bank to the person whose
personal data has been previously provided by the Applicant
to the Bank and such person has acknowledged details as
stated in the Privacy Notice of the Bank, and (2) the Applicant
has lawful rights to disclose any information of other person
whose personal data has been provided by the Applicant to
the Bank

The Applicant accepts and agrees that the Bank has the rights
to collect and use the information which the Applicant has
provided to the Bank or which arises from the use of the
service under this agreement and other information related
to the use of the service under this agreement or other
information which the Bank obtained or accessed from other
sources, as well as the rights to send, transfer or disclose
such information to companies within the Bank’s financial
group, business partners, outsource service providers, agents
of the Bank, assignees of rights or obligations from the Bank,
assignees of the Bank’s legal claims, advisors, other financial
institutions, credit rating agencies, external auditors, agencies
or any persons related to the business conducts of the Bank,
both domestically and internationally, for the purposes as
stated in the Privacy Notice of the Bank, including:

14.1 For the performances in accordance with this
Agreement or in connection with this Agreement
including the performance under any agreement
or contract entered into between the Bank and
other persons related to or in connection with
the service provision under this agreement;

For notice, communication, review, verification,
or response to any inquiries or complaints related
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to the use of the service under this agreement at
the request of the Applicant or other persons
related to the service provision under this
agreement;

For analysis, process, management or use of
information incurred from the use of products or
services of the Bank in order to facilitate the Applicant
and to advertise, give or offer privileges, benefits,
rewards and products or services suitable to or
corresponding to the interest of the Applicant,
as well as for assessment, development and
improvement of the products and services of
the Bank;

For performances relating to information
technology;

For compliance, risk management and any audit
related to the service provision of the Bank including
business management of the Bank, companies
within the Bank’s financial group and its affiliates
or business partners;

For performances in accordance with laws,
regulations, orders or procedures prescribed by
government agencies or regulatory agencies as
well as for debt collection, exercise of legal claims
or enforcement of legal rights.

15. The Applicant may terminate the use of this Service at
anytime by giving a written notice to the Bank in accordance
with the procedures prescribed by the Bank. The Bank
reserves the right not to refund the Service fees already
received by the Bank to the Applicant.

16. Inthe case where the Applicant terminates the use of,
or stop utilizing, Mobile Phone Number used with this Service
for any reason whatsoever without notifying the Bank in
accordance with the procedures prescribed by the Bank and
any other person applies for the Service using such Mobile
Phone Number, the Applicant agrees that the Bank may
terminate the use by the Applicant of this Service utilizing
the said Mobile Phone Number and the Bank reserves the
right not to refund the Service fees already received by the
Bank to the Applicant.

17. The Bank may terminate this Service at anytime without
having to give notice to the Applicant.
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