@ Bangkok Bank

TERMS AND CONDITIONS
DIEU KHOAN VA DPIEU KIEN

The Customer hereby agrees and undertakes to unconditionally comply with and be obligated by the terms and conditions
stated hereunder (the “Terms and Conditions™).

Khdch hang theo ddy dong y va cam két thwc hién vé diéu kién va chiu sw rang budc boi cdc diéu khodn va diéu kién quy
dinh duwdi day (“Diéu khodn va Diéu kign”).

DEFINITIONS/PINH NGHIA

[
.

In these Terms and Conditions, capitalized terms used shall have the meanings given to those terms as follows:
Trong ban Diéu khodn va Piéu kién nay, cac tir viet hoa dugc st dung sé co nghia nhw dwoc quy dinh dudoi day:

“Account” means any account opened by the Customer at the Bank with the information as stated in the

Application; )
“Tai khodn” co6 nghia la bat ky tai khoan nao ma Khach hang mo tai Ngan hang voi thong tin nhu duwoc trinh bay
trong Giay dé nghi;

“Application” means the application for opening account issued by the Bank and filled in with information by the
Customer for opening and using the Account;

“Gidy dé nghi” c¢é nghia la gidy dé nghi mé tai khoan do Ngdn hang cap va dwoc Khéach hang dién thong tin dé
mo va sw dung Tai khoan,

“Bank” means Bangkok Bank Public Company Limited - Hochiminh City Branch/Hanoi Branch;
“Ngdn hang” co nghia la Ngan hang Bangkok Dai chung TNHH - Chi nhanh Thanh Pho Ho Chi Minh/Chi
nhanh Ha Noi;

“Banking Fees” means the fees for using banking services as mentioned in the Bank’s fees and charges schedule
published at the Bank's registered office by the Bank in relation to opening and using the Account. The Banking
Fees may be adjusted from time to time as stated in the Bank's pricing guide upon written notice to the Customer
without any prior consent of the Customer. Such adjusted Banking Fees shall take effect from the date stated in
the notice, which shall be no less than 15 days from the date of the notice, and be binding on the Customer if the
Customer continues to use the services provided by the Bank after such adjusted Banking Fees become effective;

“Phi Ngdn hang” co nghia la cac khoan phi sir dung dich vu ngan hang nhu duwoc deé cdp trong biéu phi va 1é phi
cuia Ngan hang do Ngan hang niém yet cong khai tai tru s¢ ciia Ngdn hang lién quan dén viéc mé va sir dung Tai
khodan. Phi Ngédn hang cé thé thay doi theo ting thot diém nhw dwrge néu tai biéu phi ciia Ngdn hang khi c6 thong
bdo bang van ban cho Khdch hang ma khong can cé sw dong y triede ciia Khdach hang. Phi Ngdn hang thay doi
a6 s€ c6 hiéu lic ké tir ngay néu tai théng bdo, ma thwong it nhat la 15 ngay ké tir ngay ra théng bdo, va cé gid tri
rang bugc Khach hang néu Khéach hang tiép tuc sie dung dich vu tai Ngdn hang sau khi Phi Ngdn hang thay doi
do co hiéu lwc;

“Letter Requesting Consent related to the Collection, Use and Disclosure of Personal Data” means the request
letter of the Bank with the consent of the Customer for the Bank to collect, use and disclose the Customer’s personal
data;

“Vin bén yéu cau chdp thudgn viéc Thu thip, Siv dung va Ti iét 1o Div ligu Cd nhéin” ¢é nghia la van ban yéu cau
ciia Ngdn hang véi sie chap thudn cia Khéch hang dé Ngdn hang thu thdp, sir dung va tiét 16 dir liéu cd nhan ciia
Khach hang;

“Customer” means the account owner and its authorized persons for using the Account;
“Khdch hang” co nghia la chu tai khodan va cac chu thé dwoc uy quyén dé s dung Tai khodn,

“Data Subject” means the subject whose personal data is referred to;
“Chu thé Dir ligu” co nghia la chu thé dwoc dir liéu ca nhan phan anh;

“Event of Force Majeure” means an event which occurs in an objective manner which is unforeseenable and
irremediable despite of all possible necessary and admissible measures being taken.

“Sw kién bat kha khdng”’ c6 nghia la sw kién xay ra mét cach khdch quan khong thé heong truée dwoc va khéng
thé khdc phuc dwoc mdc div di dp dung moi bién phdp can thiét va kha nang cho phép.
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“Objective Hindrance” means a hindrance which in an objective context resulting in the Bank not being able to
fulfill its obligations hereunder, including without limitation, hindrance by the failure of data processing,
transmission link systems or of any other reason beyond the Bank’s control; and

“Tro ngai khach quan” c6 nghia la tro ngai do hoan canh khach quan tac dong lam cho Ngan hang khong thé
thuwe hién duoc nghia vy cua minh theo cac Piéu kién va Diéu khodn, bao gom nhung khong gici han tro ngai do
hé thong xik Iy dir liéu, dwong truyén dan khéng hoat déng hodc bdt ky Iy do nao nam ngodi tam kiém sodt ciia
Ngan hang; va

“Parties” means the Bank and the Customer, and “Party” means each of them.
“Cac Bén” co nghia la Ngan hang va Khach hang, va “Bén’’ co nghia la mét trong hai chu thé nay.

“Privacy Notice” means the privacy notice which the Bank prepares to inform the Data Subject of personal data
protection and Data Subject rights.

“Thong bdo Quyen riéng tw” c6 nghia la thong bao vé quyén riéng tw Ngan hang cung cdp cho Chii thé Di liéu
dé théng bdo vé viéc bao vé dit liéu ca nhdn va quyén ciia Chii thé DiF liéu.

RIGHTS AND OBLIGATIONS OF PARTIES/QUYEN VA NGHIA VU CUA CAC BEN

i

2.1. Rights and obligations of the Customer
Quyén va nghia vu ciia Khdch hang
In addition to the rights and obligations of the Customer specified by applicable legal documents, the Customer
shall have the following rights and obligations:
Ngodi cdc quyén va nghia vu ciia Khach hang dwege quy dinh trong cdc van ban phdp ludt dp dung, Khdach hang
6 cde quyén va nghia vu sau:

(1) to control and use the Account to execute legal and legitimate payment orders for purchasing goods and
services or other lawful purposes;
kiém sodt va sir dung Tai khodan d@é thiee hién cdc 1énh thanh todn hop phdp va hop 1é cho viéc mua hang
hoa va dich vu hodc cho cac muc dich hop phap khac,

(i1) to gain benefits from preferential programs as provided by the Bank;
hwong cac lgi ich ti nhitng chwong trinh wu dai do Ngan hang cung cap;

(1ii) to make any inquiries, requests or claims on the use of the Account via telephone, email and/or at the
counters of the Bank within 60 days from the date on which the account transaction occurs and bear all
arising costs actually incurred (if any) for such inquiries, requests or claims as stipulated in Clause 9 of
the Terms and Conditions;
thiee hién tham tra, tra sodt hodc khiéu nai doi véi viéc sir dung Tai khodn théng qua dién thogi, email
va/hodc qua cdac diém giao dich cia Ngdn hang trong vong 60 ngdy ké tir ngay phat sinh giao dich tai
khodn va chiu tat ca cdc chi phi thwce té phat sinh (néu cé) cho viéc tham tra, tra sodt va khiéu nai dé theo
quy dinh ciia Piéu 9 ciia cac Piéu khodn va Piéu kién;

(iv) to receive the information in relation to the Account issued by the Bank; to check information relating to
the Demand Deposits, Fixed Deposits and others by directly contacting the Bank via email, telephone or
other means provided by the Bank.
nhén thong tin lién quan dén Tai khoan do Ngdn hang cung cdp; dwge tra ciru cdc thong tin vé cdc logi
tai khodn Tién giri khong ky han, Tién giri ¢6 ky han hodc cdc logi tai khodn khéc bang cdch truec tiép lién
hé véi Ngdn hang qua thw dién tik, qua dién thoai hodc cdc hinh thirc khdc do Ngdn hang cung cap.

v) to fully and accurately provide the Bank with documents and information required by the Bank for
opening and using the Account, other information as requested by the Bank as agreed, and take
responsibilities for any risk arising in cases of untimely, incompletely or inaccurately providing or
updating information, and any damage that may cause and any damage that may cause;
cung cdp cho Ngdn hang mét cdch day di va chinh xdc cdc tai liéu va thong tin ma Ngan hang yéu cau
cho viéc mo va sw dung Tai khoan, thong tin bé sung theo yéu cau cia Ngdn hang theo théa thudn, va
chiu trach nhiém doéi véi bat ky rii ro phdt sinh trong truong hop cung cdp thong tin khéng kip thoi,
khéng ddy dit hodc khong chinh xdc va nhing thiét hai do sai sot ciia minh gay ra;

(vi) to ensure that the signature(s) and seal appearing on any documents in relation to Account transactions
with the Bank such as cheque(s) or other payment orders shall match with the signature specimens

AF/BUS.AOU-2026 2



Bangkok Bank

registered with the Bank by the Customer;
bdo dam rang (cdc) chit ky va con ddu trong bat ky tai liéu nao lién quan dén cac giao dich Tai khoan
v6i Ngdn hang nhw (cdc) séc hodc cdc 1énh thanh todn khéc phai diing véi cdc mau chit ky va con dau da
dwoc Khach hang dang ky véi Ngan hang;

(vii) to inform the Bank in writing of any change and/or supplement of information which has already been
provided to the Bank for opening and using the Account;
théng bdo bang van ban cho Ngdn hang vé bt ky thay doi va/hodc bé sung nao doi voi thong tin da dwoc
cung cdp cho Ngdn hang dé mo va sir dung Tai khodn;

(viil)  to check the accuracy of the Account and timely inform the Bank of any inaccurate or misunderstanding
information of the Account or any suspicion of unauthorized access to the Account;
kiém tra tinh chinh xdc ciia Tai khodn va kip thoi thong bdo cho Ngdn hang vé bat ky théng tin khéng
chinh xdc hodc nham lan ndo cua Tai khoan hodc bat cir nghi ngo nao vé viéc Tai khoan bi lgi dung;

(ix) to make payments for the amount owing to the Bank and the Banking Fees for using the Account in
accordance with Clause 10 of the Terms and Conditions;
thanh todn cdc khodn tién ng Ngdn hang va céc Phi Ngdn hang cho viéc sir dung Tai khodn theo quy dinh
ciia Piéu 10 ciia cac Piéu khodn va Diéu kién;

(x) to return the Bank all remaining unused cheque(s) in the event of closing the Account;
hoan tra lai Ngdn hang tat cd (cac) séc con lai chua sir dung trong truong hop dong Tai khoan;

(xi) to immediately inform the Bank of the Account or other information in relation to the Account which
either, in the Customer’s opinion, is likely to be or has been revealed, lost or stolen;
ngay ldp tirc théng bdo cho Ngdn hang vé Tai khoan hodc thong tin khdc lién quan dén Tai khodn ma
theo Khdch hang la c6 kha néing hodc da b tiét 16, mdt hodc mat trém;

(xii) not to use the Account for any illegal purposes whether in or outside the territory of Vietnam;
khong sw dung Tai khoan vi bat ky muc dich bat hop phdp nao du la trong hay ngoai lanh tho Viét Nam.

(xiii)  to choose and negotiate the use of payment facilities, payment services and utilities at the Bank when
opening an Account;
lya chon va thoa thudn viéc s dung cac phuwong tién thanh toan, dich vu va tién ich thanh toan tai Ngdn
hang khi mo Tai khoan;

(xiv)  to authorize the use of the Account by sending a written authorization of the legal representative, or lawful
representative, or the chief accountant and relevant documents, information and data to identify such
authorized person;
iy quyén viéc sir dung Tai khoan bang cach giri van ban iy quyén ciia nguoi dai dién theo phdp ludt,
hodc nguwoi dai dién hop phap, hodc ké toan trieong va cdc tai liéu, thong tin, di liéu dé nhén biét nguoi
diegre 1y quyén;

(xv) to request the Bank to execute legal and legitimate payment orders, and provide information on the
Account balance and transactions that occur on their Account;
yéu cau Ngdn hang thue hién cdc lénh thanh todn hop phdp va hop 18, va yéu cau cung cdp théng tin vé
$6 du Tai khodn va cdc giao dich phdt sinh trén Tai khoan;

(xvi)  to request the Bank to blockage or terminate the blockage of the Account, or close active Account in
accordance with the Terms and Conditions;
yéu cau Ngdn hang thuwc hién phong toa, chdm ditt phong téa Tai khodn, hodc déng Tai khodn dd mé theo
quy dinh tai Piéu khodn va Diéu kién;

(xvii)  notify Bank on the dispute relating to the joint account of the account holder of the joint account;
gui thong bdo cho Ngdn hang vé viéc phdt sinh tranh chap vé tai khoan chung giita cac chu tai khoan
chung;

(xviii) to request the Bank to provide guidelines on management and use of the Account, and answer and handle
any issue and complaint that arises during the account opening and use process;
yéu cau Ngdn hang hwdng dan quan Iy, sit dung Tai khodn, va gidi dap, xir 1y thic mdc va khiéu nai trong
qud trinh mo va sw dung tai khoan,
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(xix)  to ensure sufficient account balance to execute payment orders which have been made, and exercise
relevant obligations when making payments exceeding available balance (if there is a previously signed
overdraft agreement between the Customer and the Bank);
dam bdo ¢é du tién trén tai khodn thanh todn dé thuc hién cac 1énh thanh todn da ldp, va thyc hién cac
nghia vu lién quan khi chi tra vuot 56 du hién ¢ trén Tai khodn (néu di 6 théa thudn thdu chi dwoc ky
triedc do gitta Khach hang va Ngan hang),

(xx) to refund or cooperate with the Bank in refunding amounts that have been mistakenly credited to the
Account; ) 5
hoan tra hodc phoi hop voi Ngan hang dé hoan tra khoan tién ghi Co do nham lan vao Tai khoan;

(xxi)  to maintain the minimum account balance in accordance with the regulation of the Bank;
duy tri so duw toi thiéu trén tai khoan theo quy dinh cia Ngan hang;

(xxil) not to commit prohibited acts in connection with account opening and using under applicable laws
including: o i
khong thuc hién nhitng hanh vi bi cam vé mo va sw dung tai khoan theo quy dinh phap ludt bao gom:

- Repairing or erasing payment instruments and payment documents in contravention of legal
regulations; falsifying payment instruments and payment documents; storing, circulating,
transferring, and using fake payment instruments;

Sita chita, tdy x6a phwong tién thanh todn, chitng tir thanh todn khéng ding quy dinh phép ludt; lam
gid phirong tién thanh todn, chimg tir thanh todn, luu gitk, hew hanh, chuyén nhiwong, sir dung phwong
tién thanh toan gid,

- Infiltrating or attempting to infiltrate, steal data, sabotage, or illegally change software programs and
electronic data used in payment; taking advantage of computer network system errors for personal
gain;

Xam nhdp hodc tim cach xdam nhdp, danh cdp dit liéu, phd hogi, lam thay doi trdi phép chwong trinh
phd‘n mém, dir lidu dién tir sir dung trong thanh toan; loi dung 16i hé th(fng mang may tinh dé truc
loi;

- Providing dishonest information related to the provision or use of payment services or payment
intermediary services;
Cung cdp khéng trung thie théng tin ¢6 lién quan dén viéc cung vmg hodc sir dung dich vu thanh
toan, dich vu trung gian thanh toan,

- Opening or maintaining anonymous or impersonated payment accounts or e-wallets; buying, selling,

renting, leasing, borrowing, lending payment accounts, e-wallets; renting, leasing, buying, selling,
opening bank cards on your behalf (except for anonymous prepaid cards); or stealing, colluding to
steal, buying, selling information of payment account, bank card, and e-wallet;
Mo hodc duy tri tai khodn thanh toan, vi dién tir ndc danh, mao danh; mua, ban, thué, cho thué,
muron, cho mwon tai khoan thanh toan, vi dién tir; thué, cho thué, mua, ban, mo ho thé ngdn hang
(trix truong hop thé tra trude vé danh); ldy cdp, théng dong dé ldy cdp, mua, ban théng tin tai khodn
thanh toan, thong tin thé ngan hang, thong tin vi dién tu;

- Issuing, providing and using illegal means of payment;
Phat hanh, cung ung va sir dung cac phuong tién thanh toan khong hop phap;

- Performing, organizing to perform or facilitating the implementation of acts: using or taking
advantage of Accounts, payment instruments, payment services, payment intermediary services for
gambling, organizing gambling, fraud, scam, illegal business and other illegal acts;

Thuee hién, t6 chire thue hién hodc tao diéu kién thuc hién cdc hanh vi: siv dung, loi dung Tai khoan,
phuwong tién thanh toan, dich vu thanh todn, dich vu trung gian thanh todan aé danh bac, 16 chike déanh
bac, gian lan, lira ddo, kinh doanh trai phap ludt va thuc hién cac hanh vi vi pham phap ludt khac;

—
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- Customer having the payment accounts at payment service providers while providing information or

committing to having no such payment accounts to/with parties with related rights and obligations in
accordance with regulations on disbursement of loans of credit institutions and foreign bank
branches.
Khdch hang cé tai khoan thanh todn tai té chikc cung teng dich vu thanh todn nhung cung cdp thong
tin hodc cam két khong co tai khoan thanh toan tai 16 chirc cung wng dich vu thanh toan cho cac bén
c6 quyén, nghia vu lién quan theo quy dinh ciia phdp ludt vé gidi ngdan vén cho vay ciia t6 chirc tin
dung, chi nhanh ngdn hang nwdc ngoai.

(xxiii) other rights and obligations in accordance with the law and this Terms and Conditions;
cdc quyén va nghia vu khdc theo quy dinh cua phap ludt va Diéu khoan va Diéu kién nay;

(xxiv) conply with regulations and laws on opening and use of payment accounts and agreements with the Bank.
chap hanh cac quy dinh va phap ludt vé mo va sir dung tai khoan thanh toan ciing nhu cac thoa thudn voi
Ngdn Hang.

2.2. Rights and obligations of the Bank
Quyén va nghia vu ciia Ngdn hang

In addition to the rights and obligations of the Bank specified by applicable legal documents, the Bank shall have
the following rights and obligations:

Ngodi cdc quyén va nghia vu ciia Ngdn hang dwoc quy dinh trong cdc van ban phdp ludt dp dung, Ngan hang cé
cdc quyén va nghia vu sau:

(1) to ensure availability and quality of account services to meet the demands of the Customer according to
the Bank’s best practice;
bdo dam tinh san c6 va chat lwong ciia cdc dich vu tai khodn ddp irng nhu cau ciia Khdch hang theo théng
1é 16t nhat ciia Ngdn hang;

(i1) to execute the payment order of the Customer after checking and controlling the legality and validity of
such order;
thiee hién 1énh thanh todn ciia Khach hang sau khi da kiém tra va kiém soat tinh hop phdp, hop Ié ciia
lénh thanh toan do;

(ii1) to store and completely update specimen signatures and specimen stamps (if any) of the Customer for
checking and comparison during the process of using the Account;
liew giit va cdp nhdt day dii cde mau chiv ky va mdu dau (néu cé) ciia Khdch hang dé kiém tra va doi chiéu
trong qud trinh su dung Tai khoadn,

(iv) to notify the Customer to check and complete the application dossier for account opening and use in cases
where the documents, information or data provided by the Customer are imcomplete, incorrect or not
conformable, and to notify the Customer on any unsuccessful application for any Account and the reason
thereof;
théng bdo cho Khdch hang dé kiém tra va hoan thién hé so dang ky mo va sir dung tai khoan trong trweong
hop cdc tai liéu, thong tin va dir liéu cung cap boi Khdach hang la khéng day du, khéng chinh xdc hodc
khéng khép ding, va thong bdo dén Khdch hang vé viéc tir chéi mé tai khodn va néu ré Iy do;

() to be exempted from any liability in any kind whatsoever in case such liability arises as a result of an
event of Force Majeure or Objective Hindrance;
duwoe mién triv bt ky trdach nhiém tdi chinh ndo thudc bdt ky loai ndo trong triong hop trach nhiém tai
chinh do phat sinh ti mot Su kién bat kha khang hodc Tro ngai khdach quan;

(vi) to request the Customer to pay owed amounts in manner in accordance with Clause 10 of the Terms and
Conditions or provision of law;
yéu cau Khach hang thanh todn cdc khoan tién con ng dui hinh thire quy dinh tai Diéu 10 cia cdc Piéu
khodn va Piéu kién hodc theo quy dinh ciia phdp ludt;

(vii) to take any lawful action, including carrying out deduction from any Account of the Customer opened
with the Bank without the Customer’s consent, so as to recover amounts owed by the Customer to the

—
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Bank arising out of or in connection with the use of the Account and to settle any amount relating to any
obligation with any third party under the guarantee, direct or indirect, which has to be performed by the
Customer;

thiee hién bat ky hanh déng phdp Iy ndo, bao gom ca viéc khau trir tiv bat ky Tai khodn ndo ciia Khdch
hang dwoc mé tai Ngdn hang ma khéng can phdi ¢6 sw dong y ciia Khdch hang d@é thu hoi cac khoan tién
ma Khéch hang no Ngdn hang phdt sinh tiv hodc lién quan dén viéc sit dung Tai khoan va dé tat todn bt
ky khodn tién nao lién quan dén bdt ky nghia vu nao véi bat ky bén thit ba nao trong giao dich bao lanh,
truee tiép hodc gidan tiép, ma Khach hang phai thuc hién;

(viil)  to apply any sum standing to the credit of any Accounts (any term deposit shall be deemed to have matured
upon the Bank giving of notice) without the Customer’s consent towards the satisfaction of any amount
due and payable by the Customer to the Bank or to any third party under the guarantee, direct or indirect,
which has to be performed by the Customer; in case monies standing to the credit of such Accounts and
the amount owed to the Bank are not denominated in the same currency, the Bank is hereby authorized to
effect necessary conversion at the Bank’s prevailing spot exchange rate at the time of conversion; if the
Customer is required to deduct any tax from a payment to the Bank, the Customer must increase the
amount payable so that the Bank receive the amount that the Bank would have received if no deduction
had been required;
diing bt ky sé tién sdn cé trong bdt ky Tai khodn nao (bat ky khoan tién giri ¢6 ky han nao déu dwoc xem
la dén han khi Ngdn hang giti théng bdo) ma khéng can phai ¢é sw dong y ciia Khdch hang dé tra bat ky
khodn tién ndo dén han ma Khdch hang phai tra cho Ngan hang hoac dé tat todn bat ky khodn tién ndo
lién quan dén bat ky nghia vu nao véi bat ky bén thir ba nao trong giao dich bao lanh, truc tzep hodc gian
tiép, ma Khdch hang phai thic hién; triong hop sé tzen san ¢6 trong cde Tai khodn dé vd sO tién con no
Ngan hang khong dwoc thé hién bang ciing mét loqi tién té, thi Ngdn hdang duwoc phép tién hanh thi tuc
quy doi can thzet theo ty gia giao ngay dang ap dung cua Ngan hang tai thoi diém quy doi; néu Khéch
hang dwoc yéu cau khau trir bat ky khoan thué nao tir bat ky khodn thanh todn nao cho Ngan hang, Khach
hang phai tang soé tién thanh todn cho Ngdn hang @é Ngdn hang nhdn dwgc sé tién ma Ngdn hang 1€ ra
diege nhan néu nhw khong cé yéu cau khdu trir;

(ix) to timely credit the Customer’s Account with incoming payment orders, cash deposits into the Account;
to refund amounts that have been mistakenly debited to such Account; and to coordinate the refund of
amounts that have been mistakenly transferred to the Customer’s Account at the request of the remitting
bank due to errors compared to the payment order made by the remitter;
kip thoi ghi ¢é vao Tai khodan ciia Khéch hang véi cdc 1énh thanh todn chuyén tién dén, ndp tién mdt vao
Tai khodan; hoan tra cdc khodn tién do sai sét da ghi ng doi véi Tai khoan; va phéi hop hoan tra cdc
khodn tién da dwoc xdc dinh chuyén nham vao Tai khodn cua Khdach hang theo dé nghi cia ngdn hang
chuyén tién do sai sét so véi lénh thanh todn ciia bén chuyén tién;

(x) to debit and/or deduct any sum in the Accounts without the Customer’s consent by the request of the
competent State authority or in accordance with the applicable laws;
ghi no va/hodc khdu trir bat ky sé tién ndo trong cdc Tai khodn ma khéng can phdi c6 sw dong y ciia
Khdch hang theo yéu cdu cia co quan Nha nude cé tham quyén hodc theo quy dinh ciia phdp ludt dp
dung;

(xi) to decline any Account transaction in the following cases;
trr choi bat ky giao dich Tai khodn nao trong cac truong hop sau:

a. the payment order is illegal or invalid;
lénh thanh toan khong hop phdp hodc khong hop lé;

b. the Customer does not fully comply with payment procedures requirements; or the details on the
payment order do not match the details registered in the account opening dossiers; or the payment
order does not comply with the account opening and use agreement;

Khdch hang khéng thiee hién day dii cac yéu cau vé thii tuc thanh todn; hodc yéu t6 trén lénh thanh
todn khong khép ding véi cdc yéu té di dang ky trong hé so mé tai khodn; hodc 1énh thanh todn
khong phu hop voi thoa thugn mo va sw dung tai khoan,

c. the Account has insufficient balance to execute the payment order or exceeds the overdraft limit;
Tai khoan khong du so dw dé thuc hién lénh thanh todn hodc vuot han murc thau chi;

d. the Account is closed or completely blocked;

—
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Tai khoan bi dong hodc phong toa toan bo;

e. there is a written request from a competent authority in accordance with applicable laws;
khi c6 yéu cau bang van ban cua co quan co tham quyén theo quy dinh phap luat;

f.  the Customer commits prohibited acts under Article 2.1(xxii) of the Terms and Conditions;
Khach hanh thuc hién hanh vi bi cam theo Diéu 2.1 (xxii) cua Piéu khodn va Diéu kién,

g. The Customer refuse to provide information; or provide incomplete know-your-customer information
as requested by the Bank; or the Bank doubts the truthfulness of the information and transaction
purpose for special transaction to be monitored in accordance with the anti-money laundering laws;
Khach hang tir choz cung cdp théng tin; hodc cung cap khong day du cac thong tin nhdn biét khach
hang theo yéu cau ciia Ngdn hang; hodc Ngdn hang c6 nghi ngo vé tinh trung thiee ciia thong tin va
muyc dich giao dich doi véi giao dich ddc biét phai gidm sdt theo quy dinh cia phdp ludt vé phong
chéng riva tién;

h. The Account shows signs of fraud or fraud-related; or serves illegal purposes according to the criteria
as the Bank may determine at its sole discretion.
Tai khodn ¢6 déau hiéu lira ddo hodc lién quan dén lira dao, hodc phuc vu muc dich bat hop phap
theo cdc tiéu chi ma Ngdn hang toan quyén quyét dinh.

(xii) to provide competent authorities with information on the Account, the Customer and other relevant
information to serve for their investigation and dispute and claim resolution under applicable laws and
regulations; or provide following the consent of the Customer;
cung cap cho cac co quan c6 tham quyén thong tin vé Tai khodn, Khéich hang va cdc thong tin lién quan
khdc d@é phuc vu viéc diéu fra va giai quyet tranh chdp va khiéu nai ciia cdc co quan d6 theo ludt va quy
dinh dp dung; hodc cung cdp diwa sw chdp thudn cia Khach hang;

(xiii)  to regulate, from time to time, the minimum balance, scope and method of use, and transaction limit on
the Account as the Bank may determine at its sole discretion; and the Bank shall publicly disclose such
information at the Bank’s registered office and provide specific instructions to the Customer upon request;
tiy tirng thoi diém ma Ngdn hang cé toan quyén quyét dinh vé sé dur téi thiéu, pham vi va cdch thirc sir
dung, va han mic giao dich trén Tai khoan; va Ngan hang phai niém yét cong khai tai tru s¢ chinh ciia
Ngdn hang va hudng dan cu thé cho Khach hang néu cé yéu cau;

(xiv)  to regulate measures to ensure safety and security of opening and using the Account;
quy dinh cac bién phap bdao dam an toan, bao mdt vé viéc mo va su dung Tai khodn,

(xv) to request the Customer to provide information and supporting documents in relation to the conducted
Account transactions for determining the legality of such transactions; and
yéu cau Khéach hang cung cdp théng tin va cdc tai liéu hé tro lién quan dén cdc giao dich Tai khodan dwoc
thiee hién dé xdc dinh tinh hop phép ciia cdc giao dich d6; va

(xvi)  to update Customer’s information periodically or when the Customer notifies any change in information
of the account opening dossiers; to promptly update and verify know-your-customer information when
determining that the Customer have high risk levels according to criteria issued by the Bank; and to
reserve and store the account opening dossiers and transaction documents conducted on the Account in
accordance with the law;
cdp nhdt thong tin Khdach hang dinh ky hodc khi Khach hang théng béo thay doi théng tin trong hé so mo
tai khoan; kip thoi cdp nhdt va xdc minh thong tin nhdn biét khach hang khi xdc dinh khach hang cé mikc
dé riii ro cao theo tiéu chi do Ngdn hang quyét dinh; va bdo quan va luu trit hé so mé tai khoan va cdc
chung tir giao dich phat sinh trén Tai khodn theo quy dinh phap ludt;

(xvii)) comply with the law on prevention of money laundering and terrorist financing; and not to commit
prohibited acts on account opening and use including:
tudn thii quy dinh phdp ludt vé phong chong rira tién va tdi tro khiing bo; va khong thuwe hién nhitng hanh
vi bi cdm bao gom:

- Repairing or erasing payment instruments and payment documents in contravention of legal
regulations; falsifying payment instruments and payment documents; storing, circulating,
transferring, and using fake payment instruments;

—
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Sita chita, tdy x6a phwong tién thanh todn, chiing tir thanh todn khéng ding quy dinh phép ludt; lam
gid phirong tién thanh todn, chimg tir thanh todn, luu gitk, heu hanh, chuyén nhwong, sir dung phwong
tién thanh toan gida,

- Infiltrating or attempting to infiltrate, steal data, sabotage, or illegally change software programs and
electronic data used in payment; taking advantage of computer network system errors for personal
gain;

Xém nhép hodc tim cach xam nhdp, danh cdp dir liéu, pha hoai, lam thay doi trdi phép chwong trinh
phdn mém, dir lidu dién tir sir dung trong thanh toan; lgi dung 16i hé théng mang may tinh dé truc
loi;

- Providing dishonest information related to the provision or use of payment services;
Cung cdp khéng trung thie théng tin ¢6 lién quan dén viéc cung vmg hodc sir dung dich vu thanh
toan;

- Disclosing and providing information about payment account balances, bank card balances, e-wallet
balances and payment transactions of Customers at payment service providers and organizations not
in accordance with relevant laws;

Tiét 14, cung cdp théng tin vé sé dw trén tai khodn thanh todn, sé dir thé ngdn hang, sé dw vi dién tir
va cdc giao dich thanh todn ciia khdch hang tai té chirc cung vmg dich vu thanh todn khéng ding
theo quy dinh cua phap ludt co lién quan;

- Opening or maintaining anonymous or impersonated payment accounts or e-wallets; buying, selling,

renting, leasing, borrowing, lending payment accounts, e-wallets; renting, leasing, buying, selling,
opening bank cards on your behalf (except for anonymous prepaid cards); or stealing, colluding to
steal, buying, selling information of payment account, bank card, and e-wallet;
Mo hodc duy tri tai khoan thanh toan, vi dién tir ndc danh, mao danh; mua, ban, thué, cho thué,
muron, cho mwon tai khoan thanh toan, vi dién tir; thué, cho thué, mua, ban, mo ho thé ngdn hang
(trix truong hop thé tra trude vé danh); ldy cdp, théng dong dé ldy cdp, mua, ban théng tin tai khodn
thanh todan, thong tin thé ngdn hang, thong tin vi dién ti;

- Issuing, providing and using illegal means of payment;
Phat hanh, cung ung va sw dung cdc phwong tién thanh toan khong hop phap;

- Providing payment services though not being a payment service provider;
Thuee hién cung iing dich vu thanh todn ma khéng phdi la té chire cung 1ing dich vu thanh todn;

- Performing, organizing to perform or facilitating the implementation of acts: using or taking
advantage of Accounts, payment instruments, payment services, for gambling, organizing gambling,
fraud, scam, illegal business and other illegal acts;

Thuec hién, 16 chirc thuc hién hodc tao diéu kién thuc hién cac hanh vi: swr dung, loi dung Tai khoan,
phuwong tién thanh toan, dich vu thanh toan dé danh bac, 16 chirc danh bac, gian ldn, lira ddo, kinh
doanh trdi phap ludt va thuc hién cdac hanh vi vi pham phap ludt khac,

- Making erasure or alterations on, buying, selling, transferring, or forging, licenses for provision of
payment intermediary services.
Tdy x6a, thay doi ngi dung, mua, ban, chuyén nhiong, lam gia Gidy phép hoat dong cung iing dich
vu trung gian thanh toadn.

(xviii) to instruct Customer to use the Account safely; to notify and explain to the Customer about prohibited
acts in the account opening and use process; and promptly answer and handle questions and complaints
of the Customer in connection with the account opening and use;
hiomg dan Khach hang sir dung Tai khodn an toan; théng bdo va gidi thich cho Khdch hang biét vé cdc
hanh vi bi cam trong qud trinh mé va sir dung tai khodn; va kip thoi gidi dép va xir 1y thic mdc va khiéu
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nai ciia Khdch hang lién quan dén viéc mé va sir dung tai khodn;

(xix)  to issue its own internal regulations on account opening and use; and to give instructions and public
announcements for the Customer about details and implementation of such regulations;
ban hanh quy dinh ngi b vé mé va sir dung tai khodan; va hieéng dan va théng bdo céng khai cho Khdch
hang vé chi tiét va viéc ap dung nhitng quy dinh do;

(xx) to resolve the Customer’s claims in relation to the Account within the statutory time-limit.
gidi quyet cac khiéu nai cia Khach hang lién quan den Tai khodn trong thoi han ludt dinh.

(xxi)  other rights and obligations in accordance with the law and this Terms and Conditions.
cdc quyén va nghia vu khdc theo quy dinh ciia phdp ludt va Diéu khoan va Piéu kién nay.

2A. USE OF ACCOUNT /SU DUNG TAI KHOAN

2A.1.  The Customer may use his/her/its Account within the scope stated in the Terms and Conditions, the Application
and relating documents.
Khdéch hang cé thé sir dung Tai khodn trong pham vi dwege quy dinh tai Piéu khodn va Piéu kién nay, Gidy dé
nghi va cdc tai liéu co lién quan.

2A.2. The Customer may use his/her/its Account to deposit and withdraw cash; and request the Bank to provide payment
services through such Account, including but not limited to: providing payment utilities, performing payment
services in relation to cheques, payment order, collection, collection order, bank card, money transfer, collection,
disbursement, and other services as the Bank may determine from the time to time.
Khdch hang ¢ thé sir dung Tai khoan dé nép, rit tién mdt va yéu cau Ngdn hang cung cdp cdc dich vu thanh todn
qua Tai khoan do, bao gom nhung khong gioi han: cung vrng phwong tién thanh toan, thyc hién dich vu thanh toan
séc, lénh chi, uy nhiém chi, nho thu, wy nhiém thu, the ngdn hang, chuyén tién, thu ho, chi ho va cac dich vu khac
ma Ngdn hang cé thé quyét dinh tity timg thoi diém;

2A.3. The use of Account opened to monitor deposits, ensure solvency, and serve other purposes as per the law must
adhere to relevant laws. The Bank shall not proactively debit any escrow amount or amount on any Account serving
the purposes of payment guarantee or ensuring the performance of obligations, unless such escrow amount or
amount on the Account serving for the ensurance of the performance of obligations of the Bank.
Viéc sir dung Tai khodn dwoc mé dé phuc vu viéc theo déi cac khoan tién ky quy, dam bao kha ndng thanh todn va
cac muc dich khac theo quy dinh phap ludt phai dam bao tudn thu quy dinh phap ludt co lién quan. Ngdn hang sé
khéng chii dong ghi no doi véi bat ky khoan tién ky qui hodc khoan tién tai Tai khodn phuc vu muc dich dam béo
thanh todn hodc dam bdo thue hién nghia vu cho Ngdn hang triv truong hop khodn tién ky qup, khoan tién dé bao
dam thyc hién nghia vu cho Ngan hang.

2A.4.  The Customer agrees and acknowledges using the joint account in accordance with the following principles:
Khach hang thira nhan va dong y sir dung tai khodn chung tudn theo cac nguyén tac sau:

(1)  In cases of using a joint account, each account holder shall have equal rights and obligations in connection

with the use of such joint account; such use shall be approved by all account holders; and each account
holder is responsible for paying all debt obligations arising from such use (if any);
Déi véi viéc sit dung tai khoan chung, méi Chit Tai khodn c6 quyen va nghia vy ngang nhau lién quan den
viéc sw dung tai khodn chung do, viéc s dung do phai dwoc chap thudn boi tat ca Chu Tai khodan; va méi
Chu Tai khoadn phdi chiu trdach nhiém thanh toan cho toan b nghia vu no (néu c0) phat sinh tu viéc su dung
tai khoan chung;

(il)  Any notice related to the use of a joint account shall be sent to all account holders, unless otherwise agreed
between the Bank and the account holders;
Bt ky théng béo nao lién quan dén viéc sir dung tai khoan chung phai dwoc giri dén tat ca Chi Tai khodn
trir khi co thoa thudn khac gitva Khach hang va nhitng Chu Tai khoadn,

(iii) Each account holder of a joint account may authorize another person, including the remaining account
holder of the same joint account, to use the joint account on his/her/its behalf by obtaining the written
consent of all remaining account holders;

Méi Chii Tai khodn cua tai khodn chung c6 quyén iy quyén cho mét nguoi khdc, bao gom ca Chii Tdi khoan
con lai cua chinh tai khoan chung do, dé thay mat sir dung tai khoan chung va phai dwoc sw dong y bang
van ban ciia tét ca cde Chii Tai khoan con lai;

—
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(iv)  When one of the subjects in whose name is in the joint account is an individual who dies, is declared dead,

is declared missing, or loses civil act capacity; the osubject whose name is in the joint account is an
organization that is dissolved, bankrupt or terminates operations in accordance with the law, the exercise of
the right to use the account and obligations arising from the use of a joint account shall be resolved in
accordance with law;
Khi mét trong cdc chii thé dieng tén mé tai khodn chung la cd nhan bi chét, bi tuyén bé la da chét, bi tuyén
b6 mdt tich, mat ndng hec hanh vi ddn sw; chii thé dimg tén mé tai khodn chung la té chire bi gidi thé, phd
san hodc cham dirt hoat déng theo quy dinh cia phdp ludt thi quyén sir dung tai khoan va nghia vu phdt
sinh tir viéc sir dung tai khodan chung dwoe giai quyét theo quy dinh ciia phdp ludt;

(v)  Inthe case that the joint acocunt holders have different nationalities and residence statuses, the joint account
can only be used to the extent permitted by all joint account holders in accordance with the law on
management of foreign exchange.

Truwong hop cdc chii tai khoan chung cé quoc tich, tinh trang cw trii khdc nhau thi tai khoan chung chi dwoc
sur dung trong pham vi duoc phép cua tat ca cdc chi tai khoan chung theo quy dinh phdp ludt vé quan Iy
ngoai hoi.

2A.5.  The Customer agrees and acknowledges using his/her/its Account in accordance with the following principles:
Khdch hang thira nhén va dong y sir dung Tai khodn ciia minh tudn theo cdc nguyén tdc sau:

)] Scope of use and transfer limit must comply with regulations on risk managemen, the Application and
relevant laws; i o
Pham vi sir dung va han mirc giao dich phai phu hop voi quy dinh vé quan ly rui, Giay dé nghi va phap ludt
co lién quan;

(i)  Adequate information for examining, cross-checking, and verifying KYC is available during use of
Account;
C6 di théng tin can thiét dé kiém tra, doi chiéu, xdc minh thong tin nhdn biét khach hang trong qud trinh
s dung Tai khoan;

(i)  Cash withdrawal and e-transactions made via Account are only allowed when personal identification
documents and biometric information of account holders or representatives (for individual customers) or
legal representatives (for organization customers) are cross-checked against
Chi dwoc thuc hién rit tién, giao dich thanh toan bdng phuwong tién dién tw trén Tai khoan khi dd hoan
thanh viéc doi chiéu khép ding gidy to tity than va théng tin sinh trdc hoc ciia chii tai khodan hodc ngudi
dai dién (doi véi khach hang cd nhan) hodc ngweoi dai dién hop phdp (d6i véi khdch hang té chirc) véi:

- Biometric information stored in encrypted data storage unit of citizen ID card or ID card confirmed
to have been issued by police authority or e-identification via electronic identification and
authentication system; or
Dir liéu sinh trdac hoc dwoc luu trong bo phan luu triv thong tin duwoc ma hoa cua thé can cuoc cong
ddn hodc thé can cude ciia nguoi dé da dwoc xdc thue chinh xdc la do co quan Cong an cdp hodc
thong qua xac thuc tai khodn dinh danh dién tw cua nguoi do do Hé th(jng dinh danh va xac thuc
dién tir tao ldp,; hodc

- Biometric information collected in-person in case of foreigners who do not use e-identification or
individuals of Vietnamese origin with unidentified nationality; or
Dit liéu sinh trdc hoc dwoc thu thdp thong qua gdp mdt triee tiép nguwoi dé doi véi truong hop la
nguoi nuwée ngoai khong sir dung danh tinh dién tir, ngueoi goc Viét Nam chwea xdc dinh dwoc quéc
tich, hodc

- Biometric information that has been collected and inspected (to ensure consistency between
biometric information collected from customers with biometric data in encrypted information storage
unit of ID card or ID card confirmed to have been issued by police authority or e-identification via
electronic identification and authentication system); or
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Dit liéu sinh trdc hoc d dwoc thu thap va kiém tra (dam bao su khop dung giita div liéu sinh trdc hoc
cua nguoi do voi dir liéu sinh trdc hoc trong b phan lwu triv thong tin dwgc md hoa cua thé can cudc
cong dan hodc thé can cudc da dwgc xdc thuc chinh xdc la do co quan Coéng an cdp hodc véi dit liéu
sinh trdc hoc ciia nguoi do thong qua xdc thyec tai khoan dinh danh dién twr do Hé tho”hg dinh danh
va xdc thuc dién tw tao ldp); hodc

- Biometric information of the individuals stored in National database on population in case their ID
cards do not contain encrypted information storage unit.
Dit liéu sinh trdc hoc ciia nguoi d6 dwoc heu trong Co s6 diF liéu quoc gia vé dan cu trong treong
hop swr dung thé can cudc cong ddn khong co bo phan lwu triv thong tin dwoc ma hoa.

(iv)  Authentication measures are adopted for each type of transaction in electronic means in accordance with
regulations of State Bank of Vietnam pertaining to safety and security in provision of banking services via
electronic means;

Cdc bién phdp xdc thue doi véi tirng loai giao dich trong thanh toan bang phwong tién dién tir sé dwoc ap
dung theo quy dinh cia Ngdn hang Nha nucc vé an todn, bao mdt cho viéc cung cdp dich vu ngdan hang
bang phwong tién dién tit;

(v)  The use of checking accounts in VND of non-residents and Account in foreign currency must conform to
provisions herein and regulations on foreign exchange management.
Viéc sir dung tai khodan thanh todn bang dong Viét Nam ciia nguoi khéng cw trii va Tai khodn bang ngoai
1é phai tudn thi quy dinh tai ddy va cdc quy dinh phdp ludt vé quan Iy ngoai hoi.

2A.6. Requests and complaints handling in the use of Account shall conform to provisions herein and regulations on
non-cash payment services.
Viéc xit Iy tra sodat, khiéu nai trong swr dung Tai khoan dwgc thuc hién theo cdac quy dinh tai day va quy dinh vé
dich vu thanh toan khéong dung tién mat.

TEMPORARY FREEZING; BLOCKAGE OF ACCOUNT/TAM KHOA; PHONG TOA TAI KHOAN

»

3.1. The Bank may temporarily freeze in whole or in part any Account in the following cases: (i) at a written request
of the Customer or upon a prior written agreement between the Parties except for the case as stipulated in Clause
3.2. below, and (ii) other cases as stipulated by the law.
Ngdn hang cé thé tam khéa mét phan hodc toan bé bat ky Tai khodn nao trong cdc triecong hop sau: (i) khi ¢é yéu
cau bang van ban ciia Khdch hang hodc theo mét théa thudn truée dé bang van ban giita cdc Bén triv truong hop
quy dinh tai Piéu 3.2. dudi day, va (i) cdc trieong hop khdc nhuw dwoe quy dinh béi phap ludt.

3.2 The Bank shall reserve the right to refuse the Customer’s request for a closure, blockage or temporary freeze of
the Account provided that the Customer has not fulfilled its payment obligations under an enforcement decision of
a competent authority or has not fully paid the payables to the Bank.
Ngdn hang cé quyén tir choi yéu cau déng, phong téa hodc tam khéa Tai khoan ciia Khdch hang khi Khdach hang
chuea hoan thanh nghia vu thanh todn theo quyét dinh cudng ché ciia co quan nha nwdée ¢6 tham quyén hodc chira
thanh toan xong cdc khoan no phdi tra cho Ngan hang.

3.3. The cessation of temporary freeze of Account and handling of outward or inward payment orders during the period
of temporary freeze are made upon the request of the Customer or as per the written agreement between the
Customer and the Bank.

Viec chédm dirt tam khoa Tai khoan va xu ly cac lénh thanh todan di va dén trong thoi gian tam khoa thuc hién theo
yéu cau ciia Khach hang hodc theo théa thudn bang van ban giita Khach hang va Ngdn hang.

3.4. The Bank may temporarily block in whole or in part any Account in the followmg cases:
Ngdn hang cé thé tam thoi phong téa mét phan hodc toan b bat ky Tai khodn ndo trong cdc trwong hop sau:

(1) upon request of the Customer about such temporary blockage of the Account in whole or in part;
khi c6 yéu cau cua Khach hang vé viéc tam thoi phong toa Tai khoan m¢t phan hodc toan bo;

(1)  upon a decision or written request of a competent authority as provided for in the applicable laws and
regulations;
khi ¢6 quyét dinh hodc yéu cau bang vin ban ciia co quan cé tham quyén nhu dwoe quy dinh trong cdc ludt
va quy dinh ap dung;
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(iif)

(iv)

V)

(vi)

An error or mistake in crediting to the Account is found or receipt by the Bank of a request for refund of
money by the remitting bank in relation to the mistakenly credited amount, the amount being blocked on
the Account shall not exceed the mistakenly credited amount;

Ngdn hang phdt hién 16i hodc sai sot trong viéc ghi ¢é vao Tai khodn hodc Ngdn hang nhdn dwoc yéu cau
hoan lai tién ciia ngdn hang chuyén tién lién quan dén khodn tién bi ghi cé nham, sé tién bi phong toa trén
Tai khodn thanh todn khéng vueot qud sé tién bj nham lan, sai sot;

There is a written notice from one of the joint account holders informing us about any dispute amongst the
joint account holders in relation to the joint account; and

6 thong bdo bang van ban tir mot trong cdc dong chii tai khodn chung vé bat ky tranh chdp ndo giita cdc
dong chii tai khodn chung lién quan dén tai khoan chung; va

there is any error or unusual sign in the process of account opening and use;
khi c6 bat ky sai sot hodc dau hiéu bat thuong trong qua trinh mo va sw dung tai khoan;

in the case having basis to suspect the Account is fraudulent or violates the law;
truwong hop co co so nghi ngo Tai khoan cua Khach hang gian lan, vi pham phap ludt;

(vil) other cases as stipulated by the Terms and Conditions and the law.

cde trwong hop khdc theo Piéu khodn va Diéu kién va phdp ludt quy dinh.

The blockage of Account shall cease its effectiveness in one of the following cases:
Viéc phong toa Tai khodn sé cham duet hiéu luc trong mot trong cdc truong hop sau:

(i)

(i)

(1ii)

(iv)

V)

(vi)

at a written agreement between the Bank and the Customer to cease such Account blockage;
theo thoa thugn bang van ban gitta Ngan hang va Khach hang vé viéc cham dirt phong toa Tai khoan do;

expiry of the blockage period;
hét thoi han phong toa;

at the written instruction or decision of the competent authority on the cessation of the Account blockage;
theo hudng dan bang van ban hodc co quyét dinh cia co quan co tham quyen vé viéc ngung phong toa Tai
khoan,

any error or mistake of remittance has been remedied to the satisfaction of the Bank;
viéc xir Iy sai sot, nham lan vé chuyén tien da dwoc giai quyét dap vng yéu cau cia Ngan hang;

There is a written notice made by all joint account holders informing us that the dispute has been solved;
and
co thong bao bang van ban cua tat ca cac dong chu tai khoan rang tranh chap da dwoc gidi quyét; va

other cases as stipulated by the law.
cdc truong hop khdc do phap ludt quy dinh.

The Bank shall notify the Customer of the scope of Account blockage and the reason thereof unless otherwise
requested by the competent authority not to notify. The form of notification shall be determined by the Bank at its
own discretion.

Ngan hang phai thong bdo dén Khach hang ve > pham vi phong téa Tai khoan va 1y do cho viéc phong téa dé trir
khi c6 yéu cau tic co quan co tham quyén vé viéc khong dwoc thong bdo. Hinh thire thong bdo sé diroe Ngdn hang
toan quyén quyét dinh.

The blocked amount shall be secured and controlled strictly by the extent of the blockage. In the event the Account
is blocked partially, the non-blocked balance may be used by the Customer subject to any restriction(s) that the
Bank may specify to the Customer in relation thereto.

Khoan tién bi phong téa phai dwoc bdo todn va kiém sodt chdt ché trong pham vi phong toa. Déi véi truong hop
Tai khoan bi phong téa mét phan, khodn tién khong bi phong toa co thé dwoc sir dung boi Khdch hang tudn theo
bat ky (nhitng) han ché nao ma Ngdn hang c6 thé quy dinh doi véi Khdch hang.

CLOSURE OF ACCOUNT/PONG TAI KHOAN
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4.1. The Bank may close any Account and revoke any cheque(s) and/or cheque books in the following cases:
Ngadn hang co thé dong bat ky Tai khoan nao va huy bo (cdc) séc va/hodc so séc trong cdc truong hop sau:

(i)  upon a written request of the Customer and the Customer has completed all obligations relating to the
Account;
khi ¢6 yéu cau bang van ban ciia Khach hang va Khéach hang da thiee hién ddy di cdc nghia vu lién quan
dén Tai khodn;

(i)  the Customer terminates its operation in accordance with applicable laws and regulations;
Khach hang ngirng hodc cham diet hoat dong theo cac ludt va quy dinh ap dung;

(iii)  the Bank discovers that the Customer used fake documents or impersonated to open or use the Account for
the purposes of fraud and deception or other illegal activities;
Ngdn hang phat hién Khach hang sir dung gidy to gia hodc mao danh dé mo hodc sir dung Tai khodn cho
muc dich lira dao va gian lan hodc cdc hoat dong bét hop phap khac;

(iv)  the Customer fails to maintain sufficient account balance and there is no transaction occurred within a
certain period which the Bank may determine at its own discretion;
Khdch hang khéng duy tri dii s6 du tai tdi khodan va khéng c¢é phat sinh giao dich trong mét khodng thoi
gian nhdt dinh ma Ngdan hang cé toan quyén quyét dinh;

(v)  the Customer breaches any commitment or agreements on opening and use of Account signed with the
Bank; or
Khach hang vi pham bat ky cam ket hodc thoa thudn nao vé viéc mo va swr dung Tai khoan da ky voi Ngan
hang; hodc

(vi) The Customer opens or maintains anonymous or impersonated Accounts; buys, sells, rents, leases, borrows

or lends Accounts; rents, leases, buys, sells or opens bank cards (except unnamed prepaid cards) on behalf
of others; steals, colludes with others to steal, buy or sell payment account information, bank card
information or e-wallet information;
Khach hang mo hodc duy tri Tai khodn ndc danh, mao danh; mua, ban, thué, cho thué, mwon, cho muon
Tai khodn; thué, cho thué, mua, ban, mé ho thé ngan hang (trir truong hop thé tra trude vé danh); ldy cdp,
théng dong dé lay cdp, mua, ban thong tin tai khoan thanh todn, théng tin thé ngdn hang, thong tin vi dién
i

(vii) The Customer commits, or organizes or facilites the commission of, the following acts: using or abusing
Accounts, payment instruments, payment services or payment intermediary services for gambling,
organizing gambling, committing frauds, swindling, or illegally doing business, and committing other law-
breaking acts;

Khach hang thuc hién, 16 chike thuc hién hodc tao diéu kién thuc hién cac hanh vi: siv dung, loi dung Tai
khoan, phwong tién thanh toan, dich vu thanh toan, dich vu trung gian thanh toan dé danh bac, t6 chirc
danh bac, gian ldn, lira dao, kinh doanh trai phdp ludt va thuc hién cac hanh vi vi pham phap ludt khac;

(viii) other cases as stipulated by law.
cdc truong hop khdc theo quy dinh cua phap ludt.

4.2. The Customer is obliged to keep the balance of the Account not below USD1,000 in any time. If the balance of

the Account is below USD1,000 and there is no transaction that occurred for over 1 year, the Bank shall close the
Account. The Bank has the right to debit and/or deduct dormant charge for the account with no activity for over 1
year and/or maintenance charge for the account with balance below USD1,000 without the Customer’s consent.
Dormant account will be closed when balance becomes zero.
Khach hang co trach nhiém duy tri s6 dur cia Tai khoan khong dwdi 1.000 USD tai bdt ky thoi diém nao. Trong
truong hop Khach hang dé soé dw ciia Tai khoan dudi 1.000 USD USD va khong phat sinh bdt ky giao dich nao
trong thoi gian hon 1 nam, Ngdn hang sé tién hanh déng Tai khodn. Ngan hang cé quyén ghi no va’hodc khau tre
phi khéng sir dung doi véi tai khoan khong hoat dong hon 1 ndm va/hodc phi duy tri doi véi tdi khoan cé sé dir
dudi 1.000 USD ma khéng can phdi c6 sw dong ¥ ciia Khach hang. Tai khodn khéng hoat dong sé bi dong khi so
dur bang khéng.
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4.3. On termination of the Account(s) subject to Clause 4.1, the Bank may discharge its entire liability with respect to
the Account(s) by paying to the Customer in such form as the Bank may determine in the currency of the
Account(s) the amount of the then credit balance in the Account(s).

Véi trieong hop dong (cdc) Tai khodn theo Piéu 4.1, Ngdan hang c6 thé logi trir toan bg trach nhiém lién quan dén
(cdc) Tai khodn bang cdch tra sé dir con lai trong (cac) Tai khoan cho Khdch hang dwdi hinh thire do Ngdn hang
quyét dinh va bang tién té ciia (cdc) Tai khodn.

4.4. The Bank shall handle the balance of the Account when closing the Account as follows:
Ngan hang sé xir ly s6 du cua Tai khoan khi dong Tai khodn nhw sau:

(1) making payments following the request of the Customer;
chi trd theo yéu cau cua Khach hang;

(i1) making payments following the decision of the competent authority in accordance with the law;
chi trd theo quyét dinh ciia co quan c6 tham quyén theo quy dinh ciia phdp ludt;

(ii1)In the event the beneficiary of the remaining balance of the Account does not receive the remaining
balance of the amount, provided that such beneficiary has been notified, handling the payment in
accordance with the law.

Xit Iy theo quy dinh ciia phdp ludt doi véi trieong hop nguoi thu hwong hop phap sé dw trén Tai khodn da
dige théng bdo ma khéng dén nhan.

4A.  IMPLEMENTATION OF RISK MANAGEMENT MEASURES TO ENSURE SAFETY AND SECURITY
IN USING PAYMENT ACCOUNTS/ CAC BIEN PHAP QUAN LY RUI RO, PAM BAO AN TOAN, BAO
MAT TRONG SU DUNG TAI KHOAN THANH TOAN

4A.1.  The Bank shall re-verify the know-your-customer information of the Customer in the following cases:
Ngan hang sé tien hanh xac minh lgi thong tin nhan biét khach hang trong cdc truong hop nhw sau:

(i) The Customer has suspicious signs in accordance with the Anti-Money Laundering Law;
Khdch hang cé cdc ddu hiéu dang ngo theo quy dinh ciia Ludt Phong, chong rira tién

(il) The Bank has grounds to doubt the legality and validity of the client's previously collected payment
account opening dossier
Ngdn hang cé co s6 nghi ngo tinh hop phdp, hop Ié ciia cdc gidy to trong hé so mé, tai khoan thanh todn
cua khach hang da thu thdp trudc day,

(iii) The information of the legal representative of the Customer is on the Black List according to the law on

anti-money laundering, list of suspected fraud, deceptions of the Information system supporting the
management, monitoring and prevention of fraud risks in payment activities of the State Bank or list of
related customers suspected of fraud, deception, or violation of law provided by the Ministry of Public
Security and other authorities (if any);
Thong tin cua nguoi dai dién hop phdp cua Khach hang c6 trong Danh sach den theo quy dinh phap ludt
vé phong, chong rira tién, danh sach nghi ngo gian ldn, lira dao ciia Hé théng thong tin hé tro quan 1y,
giam sat va phong ngtra rui ro gian lan trong hoat dong thanh todan cua Ngan hang Nha nuoc hodc danh
sach khach hang lién quan nghi ngo gian ldn, lira ddo, vi pham phap ludt da dwoc Bo Cong an va co
quan chire nang khdc cung cap (néu cd);

(iv) The information of the Account(s) and/or the Customer is incorrect or inconsistent with the information
and data of competent authorities.
Thong tin vé (cac) Tai khoan va/hodc Khach hang la sai léch hodc khong phu hop voi thong tin, dit li¢u
ciia co' quan cé tham quyén.

4A.2. The Bank shall pause any payment, transaction or money withdrawal on the Account of the Customer in cases
where the identification documents of the Customer have become invalid or expired;
Ngan hang sé tam ditng bt ky viéc thanh todn, giao dich hogc rut tién trén Tai khodn ciia Khach hang doi véi cdc
trieong hop gidy to tiy than ciia Khach hang hét hiéu lwc hodc hét thoi han sir dung.

DEMAND DEPOSIT ACCOUNT/TAI KHOAN TIEN GUI KHONG KY HAN

b

—
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The Customer agrees that the Bank, at its sole discretion, shall be entitled to change the interest rate applicable to
demand deposits which shall be publicly disclosed at the Bank’s registered office or otherwise sufficiently notified
to the Customer. The Customer shall agree and accept such new interest rate as issued by the Bank.

Khdch hang dong y rang Ngan hang, theo toan quyén quyét dinh ciia minh, dwoc thay doi mire ldi sudt dp dung
doi voi tién giri khong ky han dwoc niém yét cong khai thong tin tai tru s& ciia Ngdn hang hodc bang cach khéc
cung cdp ddy dii théng tin cho Khéach hang. Khdch hang dong y va chdp nhdn mike ldi sudt méi do Ngdn hang quy
dinh.

FIXED DEPOSIT ACCOUNT/TAI KHOAN TIEN GUI CO KY HAN

S

6.1. Fixed Deposit means a sum of money of the Customer held at the Bank for a fixed term as agreed upon between
the Customer and the Bank with the principle of full payment of principal and interest to the Customer;
Tién giri ¢6 ky han la khodn tién ciia Khéch hang guii tai Ngan hang trong mot thoi han nhat dinh theo théa thudn
gitta Khach hang va Ngdn hang véi nguyén tdc hoan tra day dii tién goc, ldi cho Khdch hang;

6.2. Rollover of Fixed Deposit: In case the Fixed Deposit has matured and no final settlement has been made or no

other request has been given by the Customer on such date, then the Bank shall be entitled to capitalize interest to
the principal amount and renew such deposit for a like term upon maturity at prevailing interest rate in accordance
with the Terms and Conditions;
Kéo dai thoi han gui tién: Khi dén han thanh todn tién giri c6 ky han, néu Khach hang khéng tat toan va khéng c6
yéu cau khdc vao ngdy do thi Ngan hang c6 quyén nhdp ldi vao goc va kéo dai thém mét ky han twong tw tai ngay
ddo han ciia khoan tien giri d6 véi ldi sudt hién hanh do Ngdn hang quy dinh trong tirng thoi diém theo theo Piéu
kién va Diéu khodn nay;

6.3. The deposit or repayment of any principal or interest (if any) with respect of the Fixed Deposit shall be paid via
the demand deposit account of the Customer;
Viéc giki va nhdn chi tra bat ky khodn tién goc va tién 1di nao (néu c6) lién quan dén khoan Tién giri c6 ky han sé
dwge thwe hién théng qua tai khodn tién giri khong ky han (tai khodn thanh todn) cia Khdch hang;

6.4. Pre-matured withdrawal of amount placed in Fixed Deposit: The Fixed Deposit shall be pre-matured withdrawal
which is subjected to the Parties’s agreement. The interest applicable for pre-matured withdrawal Fixed Deposit is
prescribed by the Bank in accordance with the prevailing regulations;

Rut tién trude ky han cua Ti ién guti o ky han: T ién guki ¢o ky han co thé duwoc rit truée han, tuy thugc vao su thoa
thudn gitka cdc Bén. Mire 1di sudt dp dung doi véi Tién giri ¢o ky han chi trd truée han do Ngdn hang quyét dinh
phu hop voi quy dinh phadp ludt hién hanh;

6.5. In case the Demand deposit account is informed to be blocked, temporary blocked or closed or its status is changed,
the Customer shall promptly inform the Bank of another account for credit and payment any amount with respect
to Fixed Deposit in writing;

Trong triong hop tai khoan Tién giri khéng ky han ciia Khdch hang bi phong téa, déng hodc tam khéa hodc tinh
trang tai khodn bi thay déi, Khdch hang phdi théng bdo bang vin ban ngay cho Ngdn hang mét tai khoan Tién giri
khéng ky han khdc dé thanh todn va nhdn chi tra bat ky khodn tién nao lién quan dén Tién giri c6 ky han;

6.6. The Bank will pay interest at its prevailing interest rate for the Fixed Deposits as notified to the Customer per the

Fixed Deposit Agreement from time to time. Interest with respect to the Fixed Deposits will be credited according
to interest calculation method as determined solely by the Bank and publicly disclosed at its registered office.
Interest period shall be defined from receipt date until the end of the day preceding the date of full payment for
Fixed Deposit (including the first day but excluding the last day of the interest period). Interest shall be accrued on
the actual number of days elapsed on actual balance at the end of the day during the interest period. Interest shall
be computed based on a year of 365 days;
Ngdn Hang sé tra ldi Tién gui co ky han theo lai sudt hién hanh ciia Ngdn hang dwoc thong bdo cho Khach hang
theo Théa thudn giao dich Tién giti c6 ky han tity tirng thoi dlem Tién ldi Tién giri ¢6 ky han sé dwoc ghi ¢6 theo
phwong phap tinh ldi do Ngan hang quyét dinh va sé niém yét cong khai thong tin tai tru sé. Thoi han tinh 1di dwoc
xdc dinh ké tir ngay guri tien dén hét ngay lien ké trudc ngay nhin chi tra toan bo Tién giri ¢ ky han (tinh ngay
dau, bo ngdy cuoi cua thoi han tinh 1di). Tién ldi sé dwoc cong don dira trén sé ngdy thiee té phdt sinh s6 du tién
guri thuee té vao cudi moi ngdy trong thoi han tinh ldi. Tién 1di dwoc tinh trén co sé 365 ngay;

6.7. In case Fixed Deposit agreement is crumpled, torn or lost, the Customer must promptly notify the Bank in writing
as the Bank’s form. The Bank shall confirm such Fixed Deposit to the Customer as the case may be.

—
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Trong truong hop Thoa thudn giao dich Tién guri ¢6 ky han bi nhau nat, rach hoac mat, Khach hang phai lap tirc
thong bao cho Ngan hang bang van ban theo mau quy dinh cua Ngdn hang. Tity tung truong hop cu thé, Ngdn
Hang sé xdc nhdn giao dich Tién gui c6 ky han do cho Khach hang.

CURRENT ACCOUNT/TAI KHOAN VANG LAI

~

7.1. The issuance, transfer, collection, presentation and payment of cheques, and other activities in relation to the issued
cheques between the Customer and the Bank shall be conducted in accordance with the applicable Vietnamese
laws on cheques.

Viéc cung vmg, chuyén nhirong, nho thu, xudt trinh va thanh todn séc, va cdc hoat dong khdc lién quan dén séc
dugc cung ing gitta Khach hang va Ngan hang dugc thuc hién theo cac quy dinh hién hanh cua phap lugt Viét
Nam vé séc.

7.2. In case the cheque(s) given to the Bank were obtained not in accordance with the laws, causing the Bank to

reimburse the amount of money stated therein to lawful owner(s), then the Customer shall repay the Bank such
amount together with an interest on such amount at the maximum deposit interest rate for respective term issued
by the State Bank of Vietnam applicable at the reimbursement date by the Bank to lawful owner(s) from the date
on which such amount has been payable by the Bank to the date of repayment by the Customer.
Trong truong hop (cdc) to' séc ma Ngdn hang nhdn dwoc khong ding theo quy dinh cia phdp ludt, lam cho Ngan
hang phai hoan tra so tién dege ghi trén séc cho (cac) chi s6 hitu hop phap, thi Khach hang phai hoan tra lai so
tién @6 cho Ngdn hang, cing véi mot khoan tién i theo mike 1di sudt toi da doi véi tién guii voi ky han twong irng
do Ngdn hang Nha nuée Viét Nam cong bo dp dung tai thoi diém Ngdn hang hodn tra tién cho (cdc) chii sé hitu
hop phdp tinh tir ngdy Ngdn hang phai thanh todn khoan tién d6 dén ngay Khdch hang hoan lai.

7.3. Withdrawal of money from the Account shall be made through using the cheque(s) issued by the Bank only, except
for internal money transfer in the Bank, repayment of outstanding debts and expenses owed to the Bank or by the
orders from the Customer allowing the Bank to use other documents as deemed appropriate.

Viéc rit tién tir Tai khodn sé chi dwoc thie hién thong qua viéc sir dung (cdc) séc do Ngdn hang phdt hanh, ngoai
triv chuyén tién trong ngi by Ngdn hang, hoan trd cac khodn no chua thanh todn va cdac chi phi ng Ngan hang
hodc theo lénh tir Khach hang cho phép Ngan hang sur dung cdc chung tir khac dwoc xem la phu hop.

7.4. The Bank reserves the right to withhold the payment(s) of cheque(s) in the following cases:
Ngan hang co quyén giir lai (cac) khoan thanh toan doi voi (cdc) séc trong cac truong hop sau:

)] the term “or bearer” or “the bearer” has been crossed out on the cheque(s); or
cum tir “hodc nguoi cam giit séc” hodc “nguoi cam giwr séc” da bi gach bo trén (cdc) séc; hodc

(il))  The cheque(s) have been paid by the order of a person whose identity has been counterfeited and non-
traceable.

(cdc) séc dd dwpce chi tra theo Iénh ciia mot ngwdi cé nhdn dang gia doi va khong thé truy nguyén.

FATCA COMPLIANCE/TUAN THU FATCA

®

8.1. The Customer acknowledges and agrees that if the Customer is a U.S. person but the information provided in Part

III of the Application or Form W-9 is false, incorrect, or incomplete, the Bank shall be entitled to terminate, at its
sole discretion, the entire banking/business relationship with the Customer or part of such relationship as the Bank
may deem appropriate.
Khdch hang cong nhdn va dong y rang néu Khdach hang la mét chii thé Hoa Ky nhung thong tin dwoc cung cdp
trong Phan III cia Gidy dé nghi hodc Mdu W-9 la sai, khong chinh xdc hodc khéng hoan chinh, Ngdn hang sé cé
quyén chdam dirt, theo toan quyén ciia Ngdn hang, toan bg quan hé ngdan hang/kinh doanh véi Khach hang hodc
mét phan quan hé @6 ma Ngdn hang cho la thich hop.

8.2. The Customer agrees to notify and provide relevant documents to the Bank within 30 days after any change in
circumstances that causes the information provided in Part III of the Application to be incorrect.
Khach hang dongy thong bao va cung cdp cdc tdi lidu lién quan cho Ngan hang trong vong 30 ngay ké tir sau bat
ky thay doi nao veé hodn canh khién cho thong tin dwoc cung cdp trong Phan 111 cia Gidy dé nghi tré nén khong
chinh xac.

8.3. The Customer acknowledges and agrees that failure to comply with item 8.2 above, or provision of any false,
incorrect or incomplete information as to the Customer’s status, shall entitle the Bank to terminate, at its sole
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discretion, the entire banking/business relationship with the Customer or part of such relationship as the Bank may
deem appropriate.

Khdch hang céng nhdn va dong y rang viéc khong tudn thi muc 8.2 6 trén, hodc hanh vi cung cdp bat ky thong tin
sai, khéng chinh xdac hodc khéng hoan thién nao vé tinh trang ciia Khdach hang, sé cho Ngdn hang quyén cham
ditt, theo toan quyén ciia Ngdn hang, toan bg quan hé ngdn hang/kinh doanh véi Khéach hang hodc mét phan quan
hé do ma Ngan hang cho la thich hop.

8.4. The Customer hereby irrevocably authorizes the Bank to: )
Khach hang sau day vy quyén khong hiy ngang cho Ngdan hang dé:

(i) disclose to domestic and/or foreign tax authorities, including the U.S. Internal Revenue Service (IRS), the
Customer’s name, address, taxpayer identification number, account number, FATCA compliance status (i.e.,
compliant or recalcitrant), account balance or value, the payments made into or from the account, account
statements, the amount of money, the type and value of financial products and/or other assets held with the
Bank, as well as the amount of revenue and income and any other information regarding the banking/ business
relationship which may be requested or required by domestic and/or foreign tax authorities, including the IRS;
and
cong bé cho cdac co quan thué trong va/hodc ngoai nudc, gom ca 8¢ Thué Vu Hoa Ky (IRS), tén, dia chi, ma
$6 xdc nhdn ngueoi nop thué, sé tai khodn, tinh trang tudn thit FATCA (tudn thii hodc khéng tudn thii), s6 du
hodc gia tri trén tai khodn, cac khoan thanh toan dwoc thuc hién vao hodc dén tir tai khoan, cdc sao ké tai
khodn, s6 tién, loai hinh va gid tri cdc san pham tai chinh va/hodc cde tai san khdc do Ngdn hang cam gii,
ciing nhw mire doanh thu va thu nhdp va bdt ky théng tin nao khdc vé quan hé ngan hang/kinh doanh cia
Khdch hang ma cdc co quan thué trong va/hodc ngodi nwée, bao gom cd IRS, yéu cau hodc doi héi; va

(i1) additionally disclose to domestic and/or foreign tax authorities, including the U.S. Internal Revenue Service
(IRS), the names, addresses and TIN numbers of US substantial owners/controlling persons of Passive Non-
Financial Foreign Entities (NFFEs) and all U.S. Owners that are specified U.S. persons of Owner Documented
Foreign Financial Institutions (ODFFIs).
céng bé bé sung cho cdc co quan thué trong va/hodc ngodi miede, gom cd Sé Thué Vu Hoa Ky (IRS), tén, dia
chi va md sé TIN ciia cdc chii s hitu chii yéu/bén kiém sodt Hoa Ky ciia Cdc Té Chirc Phi Tai Chinh Nude
Ngoai Cé Thu Nhép Thu Pong (NFFE) va tat ca cdc Chii S¢ Hitu Hoa Ky la chii thé Hoa Ky cu thé thudc
nhém Cac Té Chire Tai Chinh Nuée Ngodi Do Chii 6 Hitu Tw Khai (ODFFI).

8.5. The Customer hereby releases and discharges the Bank from its obligations under bank-client confidentiality and

data protection laws and any other contractual or legal provision that prevents the Bank from disclosing the above
information as per IRS Chapter 4 regulations to the extent necessary for the reporting of any data to domestic
and/or foreign tax authorities, including the U.S. Internal Revenue Service (IRS).
Khdch hang sau déy gidi triv va mién trir Ngdn hang doi voi cac nghia vu ciia Ngdn hang theo cdc dao ludt vé tinh
bao mdt trong quan hé ngan hang-khach hang va bao vé dir liéu va bt ky diéu khodan phdp Iy hodc hop déng nao
ngan can Ngdn hang cong bé cdc théng tin trén theo cdc quy dinh trong Chuong 4 cua IRS trong pham vi can thiét
cho viéc bdo cdo bat ky dit liéu ndo cho cdc co quan thué trong va/hodc ngodi miede, gom ca S¢ Thué Vu Hoa Ky
(IRS).

8.6. The Customer hereby irrevocably authorizes the Bank to withhold from the Customer’s account and/or the income

derived from or through the Bank in the amount as required by the domestic and/or foreign tax authorities,
including the IRS, pursuant to the laws and/or regulations, and any agreements between the Bank and such tax
authorities.
Khdch hang sau day iy quyén khong hiy ngang cho Ngdn hang dé khau tru tir tai khoan cua Khach hang va/hodc
loi tirc thu dwgc tir hodc thong qua Ngdn hang mot so tién nhir dwoc yéu cau béi co quan thué trong va/hodc ngoai
niede, gom cd IRS, theo ludt va/hodc cdc quy dinh, va bat ky théa thudn nao giita Ngdn hang va cdc co quan thué
do.

8.7. If the Customer fails to provide the information required to determine whether the Customer is a U.S. person, or
to provide the information required to be reported to the Bank, or if the Customer fails to provide a waiver of a law
that would prevent reporting, or the Customer have specified its status as a Non-Participating FFI, the Bank shall
be entitled to terminate, at its sole discretion, the entire banking/business relationship with the Customer or part of
such relationship as the Bank may deem appropriate.

Néu Khéch hang khéng cung cdp thong tin can thiét nham xdc dinh Khdach hang c6 phai la mot chu thé Hoa Ky
hay khong, hodc cung cap thong tin can thiét dé bdo cdo cho Ngdn hang, hodc néu Khdch hang khéng diea ra mét
mién triv déi véi mét dao ludt ngdn chan viéc bdo cdo, hodc Khach hang da dién tinh trang cua minh la mot 76
Chikc Tai Chinh Khong Tham Gia, Ngdn hang sé c6 quyén cham ditt, theo toan quyén quyét dinh ciia Ngdan hang,
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toan bg quan hé ngdn hang/kinh doanh véi Khdach hang hodc mot phan quan hé nay ma Ngdn hang cho la thich
hop.

°

PROCESS OF REQUESTS, COMPLAINTS IN USE OF THE ACCOUNT/XU LY TRA SOAT, KHIEU
NAI TRONG SU DUNG TAI KHOAN

9.1. The Bank shall only receive requests and complaints from the Customer during the use of the Account within 60
days from the occurance date of transactions being requested or complained via the following methods:
Ngdn hang sé chi tiép nhdn dé nghi tra sodt, khiéu nai ciia Khdch hang trong qud trinh sir dung Tai khoan trong
thoi han 60 ngay ké tir ngay phdt sinh giao dich d@é nghi tra sodt, khiéu nai théng qua cdc phwong thire sau:

(1) Telephone exchange (with recording) or email. In this case, the Customer shall additionally provide written
requests or complaints using the form issued by the Bank within the given period, which serves as the official
basis for such request or complaint; and
Téng dai dién thoai (c6 ghi am) hodc email. Trong trwong hop nay, Khdch hang can bé sung gidy dé nghi tra
sodt, khiéu nai theo mau do Ngdn hang cung cdp trong thoi han quy dinh, lam can ci chinh thire dé xit Iy tra
sodt, khiéu nai; va

(ii)) Direct submission of written requests or complaints using the form issued by the Bank at the counters of the
Bank.
Nop truee tiép gidy dé nghi tra soat, khiéu nai theo mau do Ngdn hang cung cdp tai cac diém giao dich ciia
Ngan hang.

9.2. Time limit for process of requests, complaints:
Thoi han xu ly tra soat, khieu nai:

Within 30 working days from the date of receipt of initial request or complaint from the Customer according to
one of the methods as listed above, the Bank shall initiate the process of such request or complaint of the Customer.
In case it fails to determine reasons or defaulting party while the time limit for the said process expires, the Bank
shall, within succeeding 15 working days, agree with the Customer on the solution for processing such request or
complaint.

Trong thoi han téi da 30 ngay lam viéc ké tir ngay tiép nhdn dé nghi tra sodt, khiéu nai lan dau cia Khdach hang
theo mgt trong cac phwong thirc néu trén, Ngan hang sé tién hanh xur Iy dé nghj tra sodt, khiéu nai ciia Khdach
hang. Trong truong hop hét thoi han 30 ngay lam viéc ndi trén ma van chuwa xdc dinh dwoc nguyén nhan hay 16
thudc bén ndo thi trong vong 15 ngay lam viéc tiép theo, Ngdn hang sé théa thudn véi Khach hang vé phirong dn
xw ly tra soat, khiéu nai.

For damages incurred not by the Customer’s fault, within 05 working days from the notification of results of
requests and complaints processing, the Bank shall reimburse the Customer in accordance with mutual agreement
and applicable laws.

P6i voi nhitng ton that phat sinh khéng do 16i ciia Khéch hang, trong thoi han t6i da 05 ngay lam viéc ké tir ngay
théng bdo két qua tra sodt, khiéu nai cho Khéach hang, Ngdn hang thie hién boi hoan ton thit cho Khdch hang
theo thoa thudan va quy dinh cua phap ludt hién hanh.

9.3. In the case where the Bank, the Customer and relevant parties fail to reach an agreement and/or disagree with the
process of request or complaint, the dispute shall be settled in accordance with provisions of law.
Truong hop Ngdn hang, Khdch hang va cdc bén lién quan khéng théa thudn dwoc va/hodc khong dong ¥ véi qua
trinh d@é nghi tra sodt, khiéu nai thi viéc giai quyét tranh chap dwoc thue hién theo quy dinh ciia phdp ludt.

94. Costs for processing requests, complaints shall include processing cost as mentioned in the Bank’s fees and charges
schedule publicly disclosed at the Bank's registered office by the Bank, and other costs actually incurred by the
Bank for process of such requests, complaints in accordance with the said fees and charges schedule and/or
provision of law.
Chi phi xi Iy tra soat, khiéu nai sé bao gom phi tra sodt, khiéu nai giao dich nhi dwoc dé cdp trong biéu phi va 1é
phi ciia Ngdn hang do Ngéan hang niém yét cong khai tai tru so ciia Ngdn hang, va cdc chi phi thuc té ma Ngdn
hang phdi chiu cho viéc xir Iy tra sodt va khiéu nai do theo quy dinh ciia biéu phi va Ié phi néu trén va/hodc quy
dinh cua phap luat.

10.  PAYMENTS TO THE BANK AND RIGHT TO DEBIT/CAC KHOAN THANH TOAN CHO NGAN HANG
VA QUYEN GHI NQ

—
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10.1.  The Customer agrees to pay to the Bank on demand all monies and charges together with interest on such monies

from the date on which such monies become due to the date of payment in the currency in which they are due in
same day funds and at such rate in accordance with applicable laws and regulations which the Bank shall notify
the Customer in writing from time to time.
Khdch hang dong ¥ thanh todn cho Ngan hang tdt ca cdc khoan tién va phi ciing véi tién 1ai tinh trén cdc khoan
tién dé khi Ngdn hang yéu cdu ké tir ngdy cac khodn tién dé dén han phai tra cho dén ngay thanh todn bang logi
tién té ma cdc khodn tién nay dén han phdi tra vao cing ngay va véi mike 1di sudt theo cdc ludt va quy dinh dp
dung do Ngdn hang théng bdo bang van ban cho Khdch hang tity timg thoi diém.

10.2.  All such monies and charges shall be payable by the Customer in full without any set-off or counterclaim or any
restriction or condition, and free and clear of and without deduction for present or future taxes, levies, charges or
withholdings, and all liabilities with respect thereto.

Khdach hang phai thanh toan ddy dii cdc khodn tién va 1 phi d6 ma khong bu trir hodc dwa ra han ché hodc diéu ki¢n,
va khong bi khdu triv bat ky khoan thué, phi hodc thué khdu tri tai nguon nao & hién tai va trong tuwong lai, va tat
cd cdc nghia vu no lién quan.

10.3.  If the Bank is obliged by law to deduct or withhold any sum from any payment to the Customer, the Customer
authorises the Bank to affect such withholding and to pay the net sum over to the Customer or to place such sum
in the Account(s).

Néu Ngdn hdang phdi khdu trir hodc khdu heu bdt ky sé tién ndo tir bdt ky khodn thanh todn nao cho Khéch hang
theo quy dinh ciia phdp lugt, thi Khdch hang iy quyén cho Ngdn hang thuwe hién viéc khau lwu 6 va thanh todn s6
tién con lai cho Khéch hang hodc gii s6 tien dé vao (cdc) Tai khodn.

10.4.  The Bank has the right to debit and/or deduct any sum of the Account(s) without the Customer’s consent to settle
any amount relating to any obligation with any third party under the guarantee, direct or indirect, which has to be
performed by the Customer.

Ngdn hang cé quyén ghi ng va/hodc khdu trie bdt ky s6 tién nao tir (cac) Tai khodan ma khéng can phai cé s dong
¥ ciia Khéach hang dé tat todn bat ky khodn tién nao lién quan dén bat ky nghia vu ndo véi bdt ky bén thir ba nao
trong giao dich bdo lanh, triec tiép hodc gidn tiép, ma Khéch hang phdi thiee hién.

10.5.  The Bank has the right to debit any amount from the Account of the Customer:
Ngan hang co quyén trich ng bat ky khoan nao te Tai khoan cia Khach hang:

(1) upon a written request of competent authority(ies) in enforcing implementation of decision on
administrative penalties, decision on judgement implementation, decision on tax collection, or other
payment obligations as per the law and the Bank shall inform the Customer about such debit;
theo yéu cau bang van ban ciia (cdc) co quan c6 tham quyén trong viéc cwéng ché thi hanh quyét dinh xir
phat vi pham hanh chinh, quyét dinh thi hanh dan, quyét dinh thu thué hodc cac nghia vu thanh todn khac
theo quy dinh ciia phdp ludt va Ngdn hang phai théng bdo cho Khéch hang biét vé viéc ghi no dé;

(i1) to adjust items that are wrongly accounted, or that are not accounted to the right nature or not conformable
to the details of the Account in accordance with applicable laws and the Bank shall notify Customer about
such debit;
dé diéu chinh cdc khoan muc bi hach todn sai, hach todn khéng ding ban chat hodc khéng phii hop véi
noi dung su dung cua Tai khodn theo quy dinh phap ludt va Ngan hang phai thong bao cho Khach hang
biét vé viéc ghi ng do;

(ii1) upon discovering any mistake in crediting the Account or upon request to cancel a credit transfer order
from a remitting bank because the remitting bank discovers that there is an error compared to the payment
order made by the remitter and the Bank shall notify the Customer about such debit;
khi phat hién da ghi co nham vao Tai khoan hodc theo yéu cau hiy lénh chuyén c6 ciia ngan hang chuyen
tién do ngdn hang chuyén tién phat hién sai sot so voi Iénh thanh toan cia nguoi chuyén tién va Ngdn
hang phai théng bdo cho Khach hang vé viéc ghi ng do;

@iv) according to a prior written agreement between the Customer and the Bank to make regular, periodic
payments or collect due, overdue debts, interest and costs incurred, and the Bank shall notify the Customer
about such debt.
theo théa thudn triede dé bang van ban giita Khdach hdng va Ngan hang dé chi trd cdc khoan thanh todn
thwong xuyén hodc dinh ky, hodc dé thu cdc khodn no dén han, qud han, ldi va cdc chi phi phat sinh, va
Ngdn hang phdi théng bdo Khdch hang vé viéc ghi ng do.
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v) if there is a conclusion or decision of competent authority(ies) that the Account is used for the purpose of
fraud or deception; and the Bank shall notify the Customer about such debit.
trong truong hop cé két lugn hodc quyét dinh ciia (cdc) co quan cé tham quyén rang Tai khoan dwoc st
dung nham muc dich gian lgn, lira ddo; va Ngdn hang phdi thong bdo Khdch hang vé viéc ghi no do.

11. SET-OFF /CAN TRU NO'

11.1.  Inaddition to any general lien or similar right to which the Bank may be entitled by law, the Bank shall be entitled
at any time and without notice to the Customer to set-off any amount standing to the credit of any Account(s)
(whether matured or not) against the Customer’s liabilities.

Ngodi cdc quyén cam gitF tai san bdo dam chung hodc quyén two‘ng tw ma Ngan hang co duoc theo quy dinh cua
phap luat Ngdn hang dwege quyén vao bdt ky hic nao va khéng can théng bdo cho Khéach hang can trir bat ky s6
tién sdn c6 trong bat ky Tai khodn ndo (cho dit la dén han hodc chiwea dén han) véi cdc khoan ng ciia Khéch hang.

11.2.  All Customer’s liabilities shall become due, and all amounts standing to the credit of the Account(s) shall be
deemed to be forthwith set off in or towards satisfaction of the Customer’s liabilities (whether in whole or in part)
in any of the following events:

Cac khoan no cia Khach hang sé bi coi la dén han, va toan b sé tién san cé trong (cac) Tai khodn sé dwgc xem
la sé bi trir ngay ldp tire dé thanh todn cdc khodn no cia Khach hang (cho dix toan b hodc mét phan) trong cdc
truong hop sau:

(1) the Customer’s failure to repay on demand any sum due to the Bank; )
Khach hang khéng tra bat ky khoan tién nao dén han thanh toan cho Ngdn hang khi duoc yéu cau;

(i)  the Customer’s deposit(s) is threatened by insolvency proceedings or by third party claims; )
(cac) khoan tién gii cua Khach hang co kha nang bi lién quan dén cac thu tuc pha san hodc yéu cau thanh
toan cua bén thir ba;

(iii)  the Customer’s winding-up, bankruptcy or receivership;
Khach hang bi dong cira, phd san hodc chiu sy quan [y tai san;

(iv)  the Bank’s receipt of a garnishee order relating to the Account(s); or
Ngan hang nhan duwoc gidy triéu tdp cua toa an lién quan den (cac) Tai khoan, hodc

(v)  any breach by the Customer of any one or more of the provisions of these Terms and Conditions.
Khach hang vi pham mét hodc nhiéu quy dinh néu tai cac Piéu khodn va Piéu kién nay.

11.3.  Any credit balance on the Customer’s Account(s) including accounts with other branches of Bangkok Bank Public

Company Limited outside of the Socialist Republic of Vietnam may be applied in satisfaction of any sum then due
and payable in respect of the Customer’s liabilities. The Bank is authorised to purchase with such monies any
other currencies to affect such application using the rate of exchange at the date of set-off.
Bt ky s6 dw ndo trong (cdc) Tai khodn ciia Khdch hang bao gom cdc tai khodn mé tai cdc chi nhanh khdc cia
Ngdn hang Bangkok Dai ching TNHH bén ngoai lanh thé nwée Cong Hoa Xa Hoi Chit Nghia Viét Nam c6 thé
dwoc su dung dé thanh todn bat ky khoan tién ndo dén han tai thoi diém doé lién quan dén cac khoan no cua Khach
hang. Ngdn hang dwoc 1y quyén mua bang sé tién nay bdt ky ngoai té ndo khdc theo ty gid hoi dodi vao ngay bit
trir no aé thyc hién viéc trir no.

11.4.  In the case of joint account(s), the Bank may set-off the liabilities of any joint account holder to the Bank on any
Account(s) whether as borrower, surety or otherwise against the credit balance in the joint account(s). Where the
said sums have been incurred by only one or some but not all the joint account holders, the Bank’s rights shall also
extend to credit balances to which all the joint account holders are singly or jointly entitled. In the case of any
inconsistency between these Terms and Conditions and the agreement of the joint account holders on the
management and use of the joint account submitted to the Bank, these Terms and Conditions will prevail.

Péi voi (cdc) tai khodn chung, Ngdn hang c6 thé can trir no ciia bdt ky dong chii tai khodn ndao déi véi Ngdn hang
tir bdt ky (cdc) Tai khodn nao dit véi tw cach la bén vay, bén bao dam hodc tir cach khdc véi s6 dw cé trong (cdc)
tai khodan chung. Trong trweong hop cdc sé tién thanh todn néi trén chi do mét hodc mét sé dong chii tai khoan ma
khéng phdi tat ca dong chii tai khoan chiu, Ngdn hdng ciing c6 quyén trir ng tir cdc s6 dw ¢é ma tdt cd cac dong
chii tai khoan dwoc hwong riéng hodc chung. Trong truong hop cé sw khdng thong nhat gitta cdc Piéu khodn va
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Piéu kién nay va théa thudn ciia cdc dong chii tai khodn vé viéc quan Iy va sir dung tai khoan chung dwoc nép cho
Ngan hang, cac Piéu khoan va Diéu kién nay sé dwoc wu tién ap dung.

12. CONFIDENTIALITY/BAO MAT

12.1.  The Bank will keep confidential any information supplied to it by or on behalf of the Customer in connection with
the Application and these Terms & Conditions provided however that the Bank is entitled to disclose information:
Ngdn hang sé gitt bi mdt bat ky thong tin nao dwoc cung cap cho Ngdn hang béi hodc thay mdat Khach hang lién
quan dén Gidy dé nghi va cdc Diéu khodn va Piéu kién nay véi diéu kién la Ngdn hdng cé quyén tiét 19 cdc théng
tin:

@) which is publicly available, other than as a result of a breach by the Bank of this Clause;
dwoc cong bo cong khai ma khong phai la hau qua cua viéc Ngan hang vi pham Diéu nay;

(i)  in connection with any legal or arbitration proceedings;
lién quan dén bat ky thii tuc 16 tung trong tdi hodc thii tuc phdp 1y ndo;

(iii)  if required to do so under applicable law;
néu duoc yéu cau theo quy dinh cua ludt ap dung;

(iv)  to a governmental, banking, taxation, securities or other regulatory authority or stock exchange;
cho co quan c6 tham quyén ciia chinh phi, co quan quan ly ngan hang co tham quyen co quan quan ly thué
c6 tham quyén, co quan quan 1y chitng khodn cé tham quyén hodc co quan ¢é tham quyén khdac hodc san
giao dich chung khoan,

(v)  in connection with any transactions of debt securities or equity securities investment in the Bank, provided
however that before the relevant person receives any confidential information, such person must agree with
the Bank on the confidentiality of such information as specified in this Clause 12.1;
lién quan dén bat ky giao dich dau tw chirng khodn no hodc chimg khodn von vao Ngdn hang, tuy nhién véi
diéu kién la trude khi chii thé néi trén nhdn dwoe bat ky thong tin bao mdt nao, chii thé dé phdi dong ¥ véi
Ngdn hang vé viéc bao mdt théng tin @6 theo quy dinh ciia Piéu 12.1 nay;

(vi) to its professional advisers; and
cho cdc chuyén gia tw van cia Ngan hang; va

(vii) to its head office, subsidiaries, representative offices, affiliates, agents and other branches in the system of
Bangkok Bank Public Company Limited.
cho héi sé chinh, cong ty con, van phong dai dién, cong ty lién két, dai dién va cdc chi nhanh khéc trong
cing hé thong ciia Ngan hang Bangkok Pai ching TNHH.

12.2.  This Clause supersedes any previous confidentiality undertaking given by the Bank in connection with these Terms
& Conditions prior to it becoming a Party hereto.
Piéu nay thay thé bdt ky cam két bao mdt théng tin nao do Ngdn hang dwa ra lién quan dén cac Diéu khodn va
Piéu kién nay truée khi Ngdn hang tré- thanh mét Bén ciia cdc Diéu khodn va Diéu kién nay.

12.3.  The Customer acknowledges the purposes and details on collection, use and disclosure of personal data of the Bank
as well as the rights of the Data Subject as stated in the Privacy Notice and the Letter Requesting Consent related
to the Collection, Use and Disclosure of Personal Data prior to agreeing to be bound by the Application (including
the Terms and Conditions and appendices hereto and the Fixed Deposit Agreement between the parties) and the
Customer hereby certifies to the Bank that (1) the Customer has notified details of the Privacy Notice of the Bank
to the person whose personal data has been previously provided by the Customer to the Bank and (2) the Customer
has lawful rights to disclose any information of other person or of the Customer’s related person whose personal
data has been provided by the Customer to the Bank on the basis that Customer has received full consent of such
persons.

Khach hang thira nhdn cac muc dich va noi dung vé viéc thu thap, sw dung va tiét 1o dir liéu ca nhan cua Ngan
hang ciing nhu cdc quyén cia Chii thé Di liéu dwoc néu trong Théng bdo Quyén rzeng tw va Van ban yéu cau chap
thugn viéc Thu thap, Sie dung va Tiét 14 Dir liéu Cd nhan truéce khi dongy chiu rang bugc boi Gidy dé nghi (bao
gom cd cdc Piéu khoan va Diéu kién va cac phu luc dinh kém Gidy dé nghi nay va Thoa thudn giao dich Tién gm
¢o ky han gitta cac bén) va Khach hang theo day xac nhan voi Ngan hang rang (1) Khdach hang da théng bao cdc
néi dung trong Thong bdo Quyén riéng tw ciia Ngdn hang cho nguwdi c¢é dir liéu cd nhan da dwoe Khach hang cung
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cap trude dé cho Ngan hang va (2) Khdch hang c6 quyén tiét 16 bat ky thong tin ndo ciia nguoi khac hodc cua
nguoi c6 lién quan cua Khach hang ma dir liéu ca nhan cia ho da dwoc Khach hang cung cap truce dé cho Ngan
hang dya trén co so Khdach hang da nhan dwoc sy dong y hoan toan cua nhitng nguoi do.

12.4.  The Customer agrees and gives consent to the Bank to collect, analyse, process, use and disclose the information

which the Customer has provided to the Bank or which arises from the Application and other information related
to Application or other information which the Bank obtained or accessed from other sources, as well as to send,
transfer or disclose such information to companies within the Bank's financial group, business partners, outsource
service providers, agents of the Bank, assignees of rights or obligations from the Bank, assignees of the Bank’s
legal claims, advisors, other financial institutions, credit rating agencies, external auditors, agencies or any persons
related to the business conducts of the Bank, both domestically and internationally, for the purposes as stated in
the Privacy Notice of the Bank, including:
Khach hang dong y va cho phép Ngdn hang thu thdp, phan tich, xu Iy, sir dung va tiét 19 thong tin ma Khach hang
dd cung cdp cho Ngdn hang hodc phat sinh tir Gidy dé nghi va cdc thong tin khac lién quan den Gidy dé nghi hodc
théng tin khdc ma Ngdn hang c¢é hodc truy cdp dwoc tir cde nguon khdc, ciing nhu dé giti, truyén hodc tiét 1o thong
tin do cho cdc cong ty trong tap doan tai chinh, doi tac kinh doanh, nha cung cdp dich vu thué ngoadi, dai Iy ciia
Ngadn hang, nguoi tzep nhén quyén hodc nghia vu tir Ngdn hang, nguoi tzep nhén cdc khiéu nai phdp Iy ciia Ngan
hang, cé van, cdc té chike tai chinh khéc, co quan xép hang tin dung, kiém todn vién doc lap, cac co quan hodc bt
ky ngieoi nao c6 lién quan dén hoat déng kinh doanh ciia Ngdn hang, trong nudc va quoc té, cho cdc muc dich nhw
da néu trong Thong bdo Quyén riéng tir ciia Ngdn hang, bao gom:

(1) For the performances in accordance with the Application or in connection with the Application
including the performance under any agreement or contract entered between the Bank and other
people related to or in connection with the service provision under this Application;

Pé thuee hién Gicfy dé nghi hodc lién quan dén Gicfy de nghi bao g5m viée thuee hién bat ky thoa thudn
hodc hop dong nao dwoc ky két giita Ngdn hang va nhitng nguoi khac c6 lién quan dén viéc cung
cap dich vu theo Gidy dé nghi nay;

(i1) For notice, communication, review, verification, or response to any inquiries or complaints related to
the use of the service under the Application at the request of the Customer or other persons related to
the service provision under the Application;

Pé théng bdo, lién lac, xem xét, xdc minh hodc gidi déap bat ky thic mdc hodc khiéu nai ndo lién quan
dén viée sir dung dich vu theo Gidy dé nghi theo yéu cau cia Khdach hang hodc nhitng ngieoi khdc
lién quan dén viéc cung cap dich vu theo Gidy dé nghi nay;

(1ii) For analysis, process, management or use of information incurred from the use of products or services

of the Bank in order to facilitate the Customer and to advertise, give or offer privileges, benefits,
rewards and products or services suitable to or corresponding to the interest of the Customer, as well
as for assessment, development and improvement of the products and services of the Bank;
Pé phan tich, xit Iy, quan Iy hodc sir dung thong tin phdt sinh tir viéc sir dung cdc san phdam hodc
dich vu ciia Ngan hang nham tao diéu kién thudn loi cho Khach hang va dé quang cdo, tang hodc
cung cdp cdc ddc quyén, loi ich, phan thuong va san phdm hodc dich vu phii hop hodac tuong thich
v6i loi ich ciia Khéach hang, ciing nhie @é danh gia, phdt trién va cdi thién cdc san pham va dich vu
cuia Ngdn hang;

(iv) For performances relating to information technology;
Dé phuc vu hoat dong lién quan dén cong nghé thong tin;

(v) For compliance, risk management and any audit related to the service provision of the Bank including
business management of the Bank, companies within the Bank’s financial group and its affiliates or
business partners;

Pé phuc vu viéc tudn thi, quan Iy riii ro va kiém todn lién quan dén viéc cung cdp dich vu ciia Ngdn
hang bao gom quan Iy hoat dong kinh doanh ciia Ngdn hang, cia cdc cong ty trong tdp doan tai
chinh ciia Ngén hang va cdc chi nhanh hodc doi tac kinh doanh ciia Ngdn hang;

(vi) For performances in accordance with laws, regulations, orders or procedures prescribed by
government agencies or regulatory agencies as well as for debt collection, exercise of legal claims or
enforcement of legal rights.

Dé phuc vu muc dich tudn thi phép ludt, cac quy dinh, lénh hodc trinh tir do co quan chinh phi hodc
co quan quan Iy ban hanh ciing nhuw @é phuc vu viéc thu hoi ng, thwe hién cdc khiéu nai phdp 1y hodc
thwee thi cde quyén hop phdp.
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In case of disagreement with above-mentioned purposes, the Customer may submit a request to the Bank and the
Customer fully understands that such disagreement may result in the Bank being unable to provide some (or all)
services of the Bank for Customer.

Truwong hop Khdach hang khong dong Y voi cac myc dich néu trén, Khach hang co thé giri yéu cdu toi Ngadn hang
va Khdch hang hoan toan hiéu rang viéc khong dong ¥ nay c6 thé dan dén viéc Ngan hang khong thé cung cdp
mot s6 (hodc toan bg) cdc dich vu cua Ngan hang cho Khdch hang.

12.5.  If the Bank supsects or that the Customer commits an act of faking the information in the Application form or any
information which the Customer provides to the Bank, the Bank shall block the Account, report this matter to the
competent authorities and handle the matter in accordance with the law.

Trong truong hop Ngdn hang nghi ngo rang cé Khach hang c6 hanh vi gia mao thong tin dugc néu trong Gidy dé
nghi hoac bat ky théng tin nao ma Khdch hang cung cap cho Ngan hang, Ngdn hang sé tién hanh phong téa Tai
khodn, tién hanh bdo cdo cho co quan c6 tham quyén va xir Iy theo quy dinh phdp ludt.

13. NO WAIVERS/KHONG TU BO

No failure or delay by the Bank in exercising any rights hereunder shall be deemed as a waiver thereof by the
Bank. Any single or partial exercise of any right under this Terms and Conditions shall not preclude the exercise
of any other rights of the Bank hereunder.

Viéc Ngan hang khong thuc hién hodc cham thuc hién bat ky quyén ndo theo Piéu khodan va Piéu kién nay sé
khéng dwoc coi la Ngdn hang tir bé cdc quyén do. Viéc thue hién don 1é hodc mét phan bat ky quyén ndo theo Piéu
khodn va Piéu kién ndy sé khong can tré viéc thue hién cdc quyén khdc ciia Ngdn hang theo Piéu khodn va Diéu
kién nay.

14. INDEMNITY AND LIABILITY LIMITATION/BOI THUONG VA GIOI HAN TRACH NHIEM

14.1.  The Customer will indemnify the Bank against all damages actually incurred by the Bank as a result of any default
of the Customer in repayment of the Customer’s liabilities or in connection with the execution, performance or
enforcement of these Terms and Conditions.

Khdch hang sé boi thiwong cho Ngdn hang toan bé thiét hai thiee té phat sinh ma Ngdn hang phdi chiu do bdt ky vi
pham nao ciia Khdch hang trong viéc hoan tra cdc nghia vu tai chinh ciia Khdach hang hodc lién quan dén viéc ky
két, thuc hién hodc thi hanh ban Piéu khoan va Piéu kién nay.

14.2.  The Bank will indemnify the Customer against all damage actually incurred by the Customer as a result of any
default of the Bank in repayment of the Bank’s liabilities or in connection with the execution, performance or
enforcement of these Terms and Conditions.

Ngdn hang sé boi thuong cho Khdch hang toan bé thiét hai thuc té phdt sinh ma Khdch hang phdi chiu do bt ky
vi pham ndo ciia Ngan hang trong viéc hoan tra cdc nghia vu tai chinh ciia Ngdn hang hodc lién quan dén viéc ky
két, thire hién hodc thi hanh ban Diéu khoan va Piéu kién nay.

14.3.  Regardless of the above, The Bank shall take its responsibilities for any damage incurred in cases where such
damage is caused by:
Bt ké cac quy dinh trén, Ngdn hang sé chiu trach trach nhiém doi voi bdt ky thiét hai phat sinh trong cdc truong
hop ma thiét hai do xay ra boi:

(1) errors or faults of the Bank, including failure to comply with the law on safety and security in service
provision;
sai s6t hodc 16i ciia Ngdn hang, bao gom viéc khong tudn thi ding quy dinh phdp ludt vé an toan va
bdo mdt trong cung cdp dich vu;

(i1) The Bank failing to comply with the requirements of competent authorities on handling cases related
to fraud, deception, and violations of law;
Ngan hang khong thuc hién ding yéu cau ciia co quan ¢é tham quyén vé xir Iy cdc trwong hop lién
quan dén gian ldn, lira ddo, va vi pham phdp ludt;

(ii1) The Bank does not apply remedial measures in accordance with its internal regulations on risk
management in account opening and use upon receipt of written notification from the competent
authority of the Customer or the Customer’s Account being related to fraud, deception, or violations
of law.
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Ngadn hang khong dap dung cac bién phap xit Iy theo quy dinh noi bo Vvé qudn Iy rii ro trong mo va sur
dung tai khodn; va nhdn dwegc théng bdo bang van ban ciia co quan cé tham quyén vé viéc Khach
hang hodc Tai khodn ciia Khéach hang lién quan dén gian ldn, lita ddo, hodc vi pham phép ludt.

15. COMMUNICATIONS/THONG TIN LIEN LAC

15.1.  The Customer shall notify the Bank in writing (or, in such other mode(s) and/or methods agreed by the Bank from
time to time) of any change in the Customer’s particulars.
Khdch hang sé phai théng bdo cho Ngédn hang bang van ban (hodc diedi (cac) hinh thire va/hodc phirong thire khdc
dwoe Ngdn hang dong y tity timg thoi diém) vé viéc thay doi cdc thong tin ciia Khdch hang.

15.2.  The Bank shall, at a written request, email, telephone or other means accepted by the Bank of the Customer, notify

the Customer in terms of remaining balance of the Account, transactions, and documents of transactions conducted
in the Account, its freezing as well as its closure, and other necessary information during the use of the Account;
and the Bank shall be responsible for the accuracy of the information provided;
Ngdn hang, khi c6 yéu cau tir Khdch hang bang van ban, thw dién tu, dién thoai hodc cdc hinh thirc khdc duoc
Ngdn hang chap thudn, sé thong bédo cho Khdch hang cdc théng tin vé sé duw Tai khodn, cdc giao dich va chitng tr
giao dich doi véi giao dich phat sinh trén Tai khoan, viéc Tai khoan bi phong téa hodc déng,va cdc thong tin can
thiét khdc trong qud trinh sir dung Tai khoan; va Ngdn hang chiu trach nhiém cho tinh chinh xdc ciia cdc thong
tin dd cung cap;

15.3.  The Bank shall, in the means which it deems suitable and fit, notify the Customer of the expiry date of identification
documents of the Customer within 30 days before such expiry date.
Ngdn hang phai, theo hinh thirc ma Ngan hang cho la phu hop, thong bao cho Khach hang vé ngay hét han hiéu
liee ciia gidy 1o tity than ciia Khach hang trong vong 30 ngay trude ngdy hét han do.

15.4.  Any statement, advice, confirmation, notice, demand and all other correspondence by the Bank under the Terms

and Conditions (the “Correspondence”) shall be served on the Customer by sending to the email address duly
given by the Customer to the Bank in writing. The Correspondence should be deemed to have been delivered on
the day it was delivered. The Customer shall take responsibility for all damages actually incurred resulting from
failure to inform the Bank of any change in the email address of the Customer.
Bt ky bdo cdo, tw vin, xdc nhdn, théng bdo, yéu cau va tdt ca cac thu tir giao dich khdc ciia Ngdn hang theo cdc
Piéu khodn va Diéu kién (“Thue tiv”) sé dwoc giri cho Khdch hang tai dia chi email do Khdch hang cung cap mot
cdch hop 1é cho Ngdn hang bang van ban. Thu tir diege xem la di dwoe giri vao ngay chuyén bang email. Khéch
hang sé chiu trach nhiém cho nhitng thiét hai thuc té phat sinh do khong théng bdo bat ky thay doi ndo vé dia chi
email ciia Khéach hang dén Ngdn hang.

16. AMENDMENT/PIEU CHINH

16.1.  The Terms and Conditions may be amended or modified by the Bank from time to time. The Bank shall notify the

Customer by post, email or other means through the registered contact information, information regarding any
amendment or modification of these Terms and Conditions. If no feedback from the Customer is given within 15
days, it shall be deemed that the Customer accepts such amendment and modification in entirety.
Cdc Diéu khodn va Diéu kién ndy cé thé dwoc diéu chinh hodc sira doi boi Ngdn hdng tai tirng thoi diém. Ngdn
hang sé théng bdo cho Khdch hang bang thir, email hodc cdc phiong tién khdc théng qua dia chi lién lac di ding
ky théng tin vé bat ky su dieu chinh hodc sira doi nao doi véi cdc Diéu khodan va Diéu kién nay. Néu Khdach hang
khong co phan hoi trong vong 15 ngay, Khdch hang dwoc coi nhie la dé chdp nhdn toan bg cdc diéu chinh va sira
doi do.

16.2.  The Customer reserves the right to reject any amendment or modification of these Terms and Conditions and
terminates the Account. In such case, the Customer shall be obliged to reimburse the Bank for the services rendered.
Khdch hang c¢é quyén tir chéi bdt ky diéu chinh hodc siea doi ndo doi véi cac Piéu khodn va Diéu kién va cham
duet viéc sir dung dich vu Tai khoadn. Trong triecong hop nay, Khach hang sé co nghia vu thanh toan cho Ngan hang
cdc dich vu da dwoc sir dung.

17. GOVERNING LAW AND DISPUTE RESOLUTION/LUAT PIEU CHINH VA GIAI QUYET TRANH
CHAP

17.1. These Terms and Conditions shall be governed by and construed in accordance with the laws of Vietnam.
Cac Dieu khoan va Diéu kién nay dwoc diéu chinh boi va gidi thich theo phap ludt Viét Nam.
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17.2.  Any dispute arising out of or in connection with this Terms and Conditions, including any question regarding its
existence, validity or termination, shall be settled either by way of amicable negotiation between the Parties or by
competent courts of Vietnam.

Bt ky tranh chdp ndo phat sinh tir hodc lién quan dén cdc Piéu khoan va Piéu kién nay, bao gom bdt ky cau hoi
nao vé su ton tai, tinh hop phdp hodc sw cham dirt ciia cac Piéu khodn va Diéu kién nay, sé dwoc gidi quyét bang
thwong lwong trén tinh than hop tac giita cdc Bén hodc tai toa dn cé tham quyén ciia Viét Nam.
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