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Terms and conditions of Bangkok Bank M Visa debit card and Bangkok Bank M Visa digital debit card 

Get 5% discount 
Terms and conditions when making purchases of 800 baht/sales slip at The Mall Group department stores or 

Gourmet Market 
• Get 5% discount when making payments with Bangkok Bank M Visa debit card under these conditions: 
o When you make purchases of regular-priced items at The Mall Group department stores and at 

MOnline.com. (Excludes Power Mall). 
o When you make purchases of regular-priced items worth 800 baht/ sales slip at Gourmet Market, 

Home Fresh Mart and GourmetMarketThailand.com. 
• The discount is applicable for participating items at the regular price, excluding liquor, Wine Cellar, 

cigarettes, medicine, gift vouchers, all types of prepaid cards, other products or services restricted by 
law such as food or nutritional supplements for infants and children which are currently enforced, or 
may be in the future, partial deposit and rental shops inside the complex. 

• More details can be found at the point of purchase. 
• The privilege cannot be transferred, exchanged for cash, or used in conjunction with any other 

promotions during the same period. 
• Subject to the terms and conditions of Bangkok Bank and The Mall Group. 

Earn up to 2X M Points 
Terms and conditions 

• Earn up to 2X M Points when making payments with Bangkok Bank M Visa debit card under these conditions:  
o Get 2X M Points for every 25 baht spent at The Mall Group department stores, Power Mall, Gourmet Market, 

Home Fresh Mart including online at Monline.com, and GourmetMarketThailand.com.  
o Get 1x M Point for every 25 baht spent at stores inside The Mall Group complex, overseas physical 

stores or online stores that accept VISA debit cards worldwide. 
• M Points received from this offer will be automatically accumulated with existing M Points on M card. 
• We reserve the right to accumulate M Points only for successful transactions. 
• Payments with Bangkok Bank M Visa debit card that do not qualify to receive M Points are as follows: 
o Payments with an amount less than 25 baht 
o Payments at physical and online stores registered in the European Economic Area (EEA)* 
o Payments for following Merchant Category Codes (MCC): utility categories including water bills 

(MWA/PWA) and electricity bills (MEA/PEA) (MCC 4900), insurance and investment in various types 
of securities such as stocks, bonds, life insurance combined with investment including investing 
through mutual funds, commodities, etc (MCC 6300, 6381, 6389, 6211), and taxes, fines, court 
expenses and service fees of government agencies (MCC 9311, 9222, 9223, 9211, 9400, 9402, 9405, 
9498, 9950, 9399)  

 
* The EEA countries consist of Austria, Belgium, Bulgaria, Croatia, Republic of Cyprus, Czech Republic, 

Denmark, Estonia, Finland (including Åland Islands), France (including French Guiana, Guadeloupe, 
Martinique, Réunion, Saint-Barthélemy and Mayotte), Germany, Greece, Hungary, Ireland, Italy, Latvia, 
Lithuania, Luxembourg, Malta, Netherlands, Norway, Poland, Portugal (including Azores and Madeira), 
Romania, Slovakia, Slovenia, Spain (including Canary, Ceuta and Melilla Islands), Sweden and United 
Kingdom (including Gibraltar), Liechtenstein and Republic Of Iceland (including Svalbard and Jan 
Mayen) 

 
• The Bank will calculate points from transactions that merchants have already collected from the Bank. 
• M Point collection is available within 2 business days after the merchants have successfully received 

the payment. Customers can check M Points earned on Bangkok Bank Mobile Banking and the M Card 
application.  

• The privileges cannot be transferred, exchanged for cash, or used in conjunction with any other 
promotions during the same period. 

• Subject to the terms and conditions of Bangkok Bank and The Mall Group. 
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Up to 25% on-top of discount redemption 
• Receive an additional 12.5% discount when you redeem M Points equal to the purchase amount, or 

receive an additional 25% discount when you redeem 2X M Points of the purchase amount at the 
department store only. Please inform the cashier before making payment. 

• Once the points are redeemed, they cannot be canceled, exchanged or returned. 
• Subject to the terms and conditions of The Mall Group. 

M Cash Coupon redemption 
M Cash Coupon 

• Redeem 800 M Points for a 100 baht M Cash Coupon. 
• M Points can be redeemed at specified customer service counters in the department store. M Points will 

be deducted immediately after the redemption is complete. 
• Once the points are redeemed, it cannot be canceled, exchanged or returned. 
• The M Cash Coupon can be used as cash discount for products and services purchased at any The Mall 

Group department store or supermarket. 
• The discount is applicable for all participating items excluding liquor, Wine Cellar, cigarettes, medicines, 

gift vouchers, all types of prepaid cards, other products or services restricted by law such as food or 
nutritional supplements for infants and children which are currently enforced, or may be in the future. 

• Subject to the terms and conditions of The Mall Group. 

M Cash e-Coupon 
• Redeem 800 M Points for a 100 baht M Cash Coupon using the M Card application. M Points will be 

deducted immediately after the redemption is complete. 
• Once the points are redeemed, they cannot be canceled, exchanged or returned. 
• The M Cash Coupon can be used as a cash discount for products and services purchased at any The 

Mall Group department stores or supermarkets. 
• The discount is applicable for all participating items excluding liquor, Wine Cellar, cigarettes, medicines, 

gift vouchers, all types of prepaid cards, other products or services restricted by law such as food or 
nutritional supplements for infants and children which are currently enforced or may be in the future. 

• Subject to the terms and conditions of The Mall Group. 

Enjoy purchases of more 1,000 items at member price (M Price) 
• Make purchases at M Card member prices at The Mall Group department stores. 
• More details can be found at the point of purchase. 
• Subject to the terms and conditions of The Mall Group. 

Special privileges at The Mall Group 
• Receive extra 2 hours of free parking 
o Please show your debit card to staff at the parking validation point (for digital debit card, please show 

your virtual debit card on Bangkok Bank Mobile Banking. Mobile phone screenshots are not allowed. 
o Limit of 1 car/ debit card/ branch/ day (except at Siam Paragon). 
o Subject to the terms and conditions of The Mall Group. 

• Birth month privileges 
o Birth month special privileges for M Card and Bangkok Bank M VISA debit card members can be 

redeemed on the M Card application only. 
o The privileges will appear on the M Card application on the customer's birth-month only in the 

Rewards menu and choose Special Offer. 
o After redeeming the privilege, the coupon will appear in the My Rewards menu and must be used 

within the birth month. 
o The coupons can only be used in the birth month. For example, if the customer’s birthday is 25 Jan, 

2024, the coupons will appear on the Special Offer menu throughout the birth month starting from 
1 Jan 2024 - 31 Jan 2024 and must be redeemed in the birth month. 

o Show the code to a staff member or participating stores according to specified conditions to claim 
your privileges. 

o If you have redeemed the privilege but have not used it, The Mall Group reserves the right not to make 
compensation in all cases. 
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o The privilege cannot be transferred or exchanged for cash, and mobile phone screenshots are not 
allowed. 

o More details can be found at the point of purchase. 
o Subject to the terms and conditions of The Mall Group. 

• Receive a 20% discount for the Fantasia Lagoon Water Park entrance ticket 
o Receive a discount when paying for the Fantasia Lagoon Water Park entrance tickets at the normal 

price with the debit card. Present your debit card to a staff member to claim the discount. For digital 
debit cardholders, please present your virtual card on Bangkok Bank Mobile Banking (mobile phone 
screenshots are not allowed) and pay the entrance tickets with cash. 

o Limit of two entrance tickets/ card/ time/ day. 
o The discount is valid at the Fantasia Lagoon Water Park locations at The Mall Life Store 

Ngamwongwan / The Mall Life Store Bang Khae / The Mall Life Store Bang Kapi and The Mall Nakhon 
Ratchasima. 

o The privilege cannot be transferred, exchanged for cash, or used in conjunction with any other 
promotions. 

o Subject to the terms and conditions of The Mall Group. 
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