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Terms and Conditions Governing PromptPay Service and Related Services
(Effective as from May 23, 2022)

For the purpose of the Applicant’s utilization of PromptPay Service and any Related Services provided by Bangkok Bank Public
Company Limited (hereinafter called the “Bank”), the Applicant agrees to be bound by the following Terms and Conditions:

1. Definitions
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1.2

1.3

1.4

1.5

1.6

1.7
1.8

1.9

“Service” means PromptPay Service and Related Services.

“PromptPay Service” or “PromptPay” means a service for funds transfer via electronic mean by referencing Any ID, which
upon registration of Any ID with a deposit account for utilization of PromptPay Service, such registration will be recorded
by the system for receiving of funds transfer.

“Related Services” means any services provided by the Bank for the purpose of funds transfer or making of payments
between the Applicant and any other person who has registered with PromptPay Service.

“Any ID” means identification number, mobile phone number, numerical number or any other identifier as may be later
specified.

“Applicant” means the owner of deposit account(s) registered for PromptPay Service by any means as prescribed by
the Bank for utilization of the Service.

“ITMX” means National ITMX Co., Ltd.

“BmBS” means Bualuang mBanking Service (Bangkok Bank Mobile Banking).

“PayAlert Service” or “PayAlert” means a service by which the Applicant used to request any other person or to be
requested by any other person for payment collection via BmBS or any other channel prescribed by the Bank where
the payment may be made through PromptPay Service.

“BillAlert Service” or “BillAlert” means a service by which the Applicant wishes to be requested by the Biller via BmBS or
any other channel prescribed by the Bank for payment which may be made through PromptPay Service.

1.10 “Biller” means a payee who sends a request to the Applicant via the Applicant’s BmBS for payment of goods/services.

2. Services
The Applicant may utilize the following services:

2.1
2.2

PromptPay Service

Related Services

(1) PayAlert Service;

(2) BillAlert Service;

(3) Other services to be notified by the Bank.

3. Conditions for Service Utilization
The Applicant hereby acknowledges, accepts and agrees as follows:

3.1

3.2

3.3
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The Applicant warrants that:

(1) the Applicant is the owner of the deposit account to be utilized for this Service;

(2) in case of registration with identification number, the identification card is issued to the Applicant by the relevant
authority;

(3) incase of registration with mobile phone number, the Applicant has the right or is allowed to use such mobile phone
number for registration hereunder;

(4) the deposit account to be registered for this Service shall be a savings deposit account or current deposit account
only and shall not be a joint account.

The registration shall become effective upon it being confirmed by the Bank via channels and procedures prescribed by

the Bank.

If the Applicant changes, or ceases to use, the deposit account, mobile phone number or any other identifier used for

registration for the Service, the Applicant shall notify such change or cessation to the Bank via channels or procedures

prescribed by the Bank and shall immediately inform of such change or cessation to the person who to wishes transfer

funds to the Applicant.

The Applicant agrees to the Bank’s providing of information relating to the Applicant to ITMX who acts as the central

database provider for PromptPay Service and agrees to ITMX’s disclosure of information relating to the Applicant to any

relevant person only as necessary so as to comply with the Applicant’s objective.



3.5 The Applicant agrees to comply with the terms, conditions and procedures of the Service provided by the Bank in
the form of document, text posted on the Bank’s website or in any other form as the Bank deems appropriate, which shall
be deemed part of these Terms and Conditions.

3.6 The Bank may not be able to provide the Service temporarily in the case where the computer system, equipment,
communication system or network relating to the Service is damaged, or under repair or maintenance, or where
the Service is unavailable due to a force majeure event.

3.7 The Bank may change any Terms and Conditions at any time by posting such change at the Bank’s offices/branches,
on the Bank’s website or any other channel as prescribed by the Bank, except where there are rules or regulations of the
relevant authorities for the change in any specific matter, in which case the Bank will comply with such rules or
regulations.

3.8 Inthe event the Applicant has applied for the Service by commencing the application process and completing it through
procedures provided by the Bank without signing any document, the Applicant agrees to be bound by the relevant Terms
and Conditions prescribed by the Bank in all respects without having to sign any documents.

3.9 Any communications, letters and notices sent by the Bank to the Applicant by postal delivery or by E-mail at the address
indicated by the Applicant shall be considered as having been duly delivered to the Applicant.

In case of change of address indicated by the Applicant, it is the Applicant’s responsibility to notify the Bank
immediately of such change at any branch of the Bank.

. Bank’s Responsibilities

The Bank will be responsible for any loss or damage arising from the Bank’s willful misconduct or gross negligence, to the

extent that such loss or damage is ordinarily incurred and shall not be liable for any loss or damage that occurs under special

circumstances. However, the Applicant agrees that the Bank shall not be responsible for any loss or damage resulting from:

4.1 the Applicant not being able to receive or transfer funds via the Service;

4.2 force majeure events or events that are beyond the Bank’s control including failure of equipment or communication
systems, inoperative connection signals, computer virus, unlawful acts, or the Bank’s suspension of the Service for the
purpose of system upgrade or maintenance which prevents the Applicant from using the Service;

4.3 delay or error caused by, or deficiency of, (i) computers or equipment of the Applicant or the Bank; (i) ITMX; (iii) Internet
Service Provider; or (iv) any other communication network, provided that the Bank shall be responsible if such delay,
error, or deficiency is caused by the Bank’s willful misconduct or gross negligence;

4.4 failure by the Applicant to comply with these Terms and Conditions.

. Fees

The Applicant agrees to pay service fee and other expenses relating to the utilization of the Service at the rates announced by
the Bank (if any).

. Personal Data

The Applicant acknowledges the purposes and details on collection, use and disclosure of personal data of the Bank as well
as the rights of the data subject as stated in the Privacy Notice and the Letter Requesting Consent Relating to the Collection,
Use and Disclosure of Personal Data prior to agreeing to be bound by these Terms and Conditions and the Applicant hereby
certifies to the Bank that (1) the Applicant has notified details of the Privacy Notice of the Bank to the person whose personal
data has been previously provided by the Applicant to the Bank and such person has acknowledged details
as stated in the Privacy Notice of the Bank, and (2) the Applicant has lawful rights to disclose any information of other person
whose personal data has been provided by the Applicant to the Bank.

The Applicant accepts and agrees that the Bank has the rights to collect and use the information which the Applicant has
provided to the Bank or which arises from the use of the service under these Terms and Conditions and other information
related to the use of the service under these Terms and Conditions or other information which the Bank obtained or accessed
from other sources, as well as the rights to send, transfer or disclose such information to companies within the Bank’s financial
group, business partners, outsource service providers, agents of the Bank, assignees of rights or obligations from the Bank,
assignees of the Bank’s legal claims, advisors, other financial institutions, credit rating agencies, external auditors, agencies
or any persons related to the business conducts of the Bank, both domestically and internationally, for the purposes as stated
in the Privacy Notice of the Bank, including:
6.1 For the performances in accordance with these Terms and Conditions or in connection with these Terms and Conditions
including the performance under any agreement or contract entered into between the Bank and other persons related to
or in connection with the service provision under these Terms and Conditions;



6.2

6.3

6.4
6.5

6.6

For notice, communication, review, verification, or response to any inquiries or complaints related to the use of
the service under these Terms and Conditions at the request of the Applicant or other persons related to the service
provision under these Terms and Conditions;

For analysis, process, management or use of information incurred from the use of products or services of the Bank
in order to facilitate the Applicant and to advertise, give or offer privileges, benefits, rewards and products or services
suitable to or corresponding to the interest of the Applicant, as well as for assessment, development and improvement
of the products and services of the Bank;

For performances relating to information technology;

For compliance, risk management and any audit related to the service provision of the Bank including business
management of the Bank, companies within the Bank’s financial group and its affiliates or business partners;

For performances in accordance with laws, regulations, orders or procedures prescribed by government agencies or
regulatory agencies as well as for debt collection, exercise of legal claims or enforcement of legal rights.

. Related Services

The Applicant acknowledges that the Bank may provide other services related to PromptPay which the Applicant can utilize
subject to the procedures prescribed by the Bank.

7.1

7.2

Additional Conditions for Utilization of PayAlert Service

The Applicant acknowledges, accepts and agrees as follow:

(1) PayAlert Service is a service for the Applicant (i) to send messages to any other person for payment collection or
(ii) to receive collection messages for payment to be made by the Applicant to any other person, as the case
may be, via channels prescribed by the Bank.

(2) The message sent by the Applicant to the receiver via PayAlert Service must be polite and shall not be in violation
of any laws.

(3) The Applicant who receives the collection message from PayAlert Service may decline to make payment to
the sender.

(4) Inno case the Bank shall be held responsible for any message sent by the Applicant for payment collection in the
case where such message is incorrect, erroneous, invalid or does not comply with any conditions stated in item (2)
above, and the Bank shall not be responsible where the receiver declines to make payment as requested.
The Applicant, as sender of the message, shall be responsible in all cases as well as pay all compensation for
any loss or damage incurred to or suffered by the Bank, the receiver or any other person.

(5) The Applicant, who is the receiver, agrees to examine the details in the request and the Bank shall not be held
responsible where any loss or damage has occurred to the Applicant or any other person.

(6) The Applicant acknowledges that in the event of PromptPay Service deregistration, PayAlert Service shall also be
terminated.

Additional Conditions for Utilization of BillAlert Service

The Applicant acknowledges, accepts and agrees as follow:

(1) BillAlert Service is a service for the Applicant to receive messages via channels prescribed by the Bank from
the Biller for payment to be made by the Applicant.

(2) The Applicant has informed the Biller to send messages via channels as prescribed by the Bank to request for
payment to be made by the Applicant .

(3) The Applicant may decline to make payment to the Biller as requested.

(4) The Applicant agrees to examine the detailsin the collection message. The Bank shall not be held responsible where
any loss or damage has occurred to the Applicant or any other personin the case where such message is incorrect,
erroneous, invalid, or contains any inappropriate language.

(5) The Applicant may termination BillAlert Service at any time by indicating such intention via BmBs or any other
service as prescribed by the Bank. The Bank will notify the Biller to stop sending any collection messages to
the Applicant and following such notification, the Bank shall not be held responsible in any respects.

(6) The Applicant acknowledges that in the event of PromptPay Service deregistration, BillAlert Service shall also be
terminated.



8. Termination of the Service
8.1 The Bank may terminate the Service at any time without having to notify the Applicant in the case where:

8.2

(1) the deposit account of the Applicant is used for, or is connected or is suspected to be connected with, an illegal
activity under the laws on Anti-Money Laundering and Combating Financial Terrorism, or is not in compliance with
the applicable laws or regulations;

(2) the deposit account is closed for any reason;

(3) theinformation in relation to the deposit account is hacked or accessed without the Applicant’s authorization; or

(4) the Bank is so required by any laws or regulations or any court judgment or order.

In addition to the provisions in (1) - (4) above, the Bank shall have the right to terminate any service which is part of

the Service at any time as the Bank deems appropriate without having to notify the Applicant.

Applicant may terminate the Service or any service which is part of the Service at any time through BmBS or any other

channel provided by the Bank. The Applicant acknowledges that PromptPay Service deregistration will be considered

termination of the Service and such deregistration will take effect immediately upon confirmation by ITMX.



