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qsnfa‘s‘mhu Internet Banking Wag Mobile Banking aaIsUIAITWIRTE L lng Lhau A.8. 2567

15310 374.2 A1U518N"NT VENEIFITN 36.9% YoY

1aA1 18,390.0 Bn THB 2e1esia 11.2% YoY

1aA1 35,801.0 Bn THB 281851 1.8% YoY

BM/67 151104 16,544.7 R1UNT FBNLFIDN 24.6% YoY

® §3N33UNIU Internet Banking 1Aa H.81. 67 LFN10W 73.2 A1U318N19 2818FATN 49.9% YoY UaT 5.6% MoM MInfiansmun 6M/67

® §3N391HY Internet Banking LAaw 1.8, 67 38R 3,162.0 Bn THB 1818189 3.7% YoY Wainmsa 1.9% MoM #niansn 6M/67

® §3N931NIU Mobile Banking thau &.¢1. 67 1FN10W 2,839.6 11318119 2818162119 21.9% YoV waz 1.3% MoM nnHiangun

® 53n39:EU Mobile Banking e 1.8, 67 381 5,886.0 Bn THB 28863 2.8% YoY WanAfa 3.9% MoM Bniiansns 6M/67

M9UsziliuauALAT BIAENERA ALRRE uazAgegn (1] 2557-67)

All Periods Same Periods L
Month | Quarter | Year YTD | Quarter | Month atest

Internet Banking

Number of Accounts 4 4 4 - 4 4 Jun-24

Number of Transactions 5 5 5 5 5 5 Jun-24

Number of Transactions per Account 5 5 5 5 5 5 Jun-24

Transaction Value 5 5 5 5 5 5 Jun-24

Transaction Value per Account S 8 3 3 3 3 Jun-24

Transaction Value per Transaction 2 2 2 2 2 2 Jun-24
Mobile Banking

Number of Accounts 5 5 5 - 5 5 Jun-24

Number of Transactions 5 5 5 5 5 5 Jun-24

Number of Transactions per Account 5 5 5 5 5 5 Jun-24

Transaction Value 2 2 :

Transaction Value per Account 4 4 5 5 Jun-24

Transaction Value per Transaction 5 5 5 5 Jun-24
WINAWR; 5 BN 4 AU 3 1hunaw 2 Aauzae :

angn1stdasuuilassieil (l 2557-66)
% [ Average YoY Growth [ CAGR

Internet Banking

Number of Accounts 15.2 13.6

Number of Transactions 16.3 13.9

Number of Transactions per Account 3.0 0.3

Transaction Value 6.1 5.6

Transaction Value per Account -4.6 -7.1

Transaction Value per Transaction -5.0 -7.3
Mobile Banking

Number of Accounts 79.9 57.2

Number of Transactions 60.8 57.2

Number of Transactions per Account 89.8 86.3

Transaction Value -15.5 -15.6

Transaction Value per Account 5.8 0.0

Transaction Value per Transaction 26.4 18.5

fnn: sunasuiatlszamelng (s1n.)

wanuwe: 1. ganssu aveuega sennsleunmelusnmsiieaiuuazsiinnans uaznisiszidudiuazisng

2. fausifiau w.a. 66 5. ngelne aNIANLINS Internet Banking

3. Fowslieit 14 n.a. 66 3. Inevndiae an@niEnag Intemet Banking

4. CAGR fa Compound Annual Growth Rate

5. adszuudates Smuauaks E'uﬂﬂmiaﬁ?"am Q2/62 dauszaziann éuﬁﬁwaéﬂm’ Q4/62
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Month-End Volume and Growth
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Transaction Value per Transaction:
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Transactions

TH: Internet Banking:
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------- 2020 2021 2022 2023 o 2024 ‘ ‘ -------2020 2021 2022 2023 o024
TH: Internet Banking: TH: Mobile Banking:
THB Transaction Value per Account: THB Transaction Value per Account:
1,200,000 Accumulated Value 700,000 - Accumulated Value
1,000,000 600,000 -
800,000 500,000 -
400,000 -
600,000
300,000 -+
400,000 200,000
200,000 100,000 -
0 T T T T T T T T T T T 1 0 T T T T T T T T T T T 1
M 2M 3M 4M 5M 6M 7M 8M 9M 10M 11M 12M M 2M 3M 4M 5M 6M 7M 8M 9M 10M 11M 12M
------- 2020 2021 2022 2023 o024 ‘ ‘ -------2020 2021 2022 2023 o024
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TH: System Failure: Frequency: TH: System Failure: Duration:
] Quarterly Volume Hours Quarterly Volume
Times (Internet Banking) 16 (Internet Banking)
7 .
6 | 14
12
5 .
10
4 -
8
3 -
6
2 4
11 2
0 - ‘ 0 ‘
2019 2021 2022 2023 2021 2022 2023
TH: System Failure: Frequency: TH: System Failure: Duration:
Times Quarterly Volume Hours Quarterly Volume
25 - (Mobile Banking) (Mobile Banking)
70
20 A 60
50
15 -
40
10 A 30
20
5 4
10
0 - 0
2019 2021 2022 2023 2021 2022 2023
TH: System Failure: Frequency: TH: System Failure: Duration:
Times Quarterly Volume Hours Quarterly Volume
14 - (ATM and CDM) 14 (ATM and CDM)
12 A 12
10 4 10
8 A 8
6 4 6
4 4 4
2 A 2
0 - 0
2019 2021 2022 2023 2021 2022 2023
TH: System Failure: Frequency: TH: System Failure: Duration:
Times Quarterly Volume Quarterly Volume
6 - (Branch) Hours (Branch)
12
51 10
41 8
3 1 6
2 A 4
14 2
0 + 0
2019 2021 2022 2023 2021 2022 2023

SWIBTSNgIOmMu

9 Bangkok Bank



TH: System Failure: Frequency:
Volume in 6M

TH: System Failure: Duration:
Volume in 6M

Times .
10 - (Internet Banking) H104urs (Internet Banking)
8 12
10 A
6 - - - - - - - - e e e e e e e e e 8,
4 6 -
4 4
2
2 4
0 T T | 0 -+
2020 2021 2022 2023 2024 2020 2021 2022 2023 2024
s Volume = = == Avg for 2020-2023 ‘ s Volume = === Avg for 2020-2023
TH: System Failure: Frequency: TH: System Failure: Duration:
) Volume in 6M Hours Volume in 6M
Times i i i i
(Mobile Banking) 00 - (Mobile Banking)
30 4 80 -
25 1 70 A
20 - - ---------- 60 -
50 1 - --- - m e - --------
15 40 -
10 30
20 A
5 10 4 -
0 0 -
2020 2021 2022 2023 2024 2020 2021 2022 2023 2024

mms Volume = e =« Avg for 2020-2023

s Volume = e = « Avg for 2020-2023 ‘

TH: System Failure: Frequency:
Volume in 6M
(ATM and CDM)

20 4

15 A

10 A — - = = = = = = =

N .

N B mm

Times

Hours
25 4

TH: System Failure: Duration:
Volume in 6M
(ATM and CDM)

20 -

15 H

10 4 - TTTTEETEEEEEEEEeE e
' H

ol —

2020 2021 2022 2023 2024 2020 2021 2022 2023 2024
s Volume = === Avg for 2020-2023 ‘ s Volume = = == Avg for 2020-2023
TH: System Failure: Frequency: TH: System Failure: Duration:
) Volume in 6M Hours Volume in 6M
Times (Branch) (Branch)
8 - 18 ~
16 -
6 | 14
- - [ 12 A
10 - - g g Sy g S
4 A 8 |
6 |
2 7 4 |
- l 2 ]
o | ‘ o | — I
2020 2021 2022 2023 2024 2020 2021 2022 2023 2024

s Volume = e =« Avg for 2020-2023

e Volume = = == Avg for 2020-2023 ‘
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2 fugNgI 2567

§9N95NN159152IURY Internet Banking:

AngegaLazsngn lunsazdaam lussasioan 111 (1l 2557-67)
atlaaiu % agedan % aidan|  ArgvdAn Date| @1ehnaa Date
wiguAunnaivan
9.2, 67 28.5 -31.3 216.9 41.6 4.A. 65 9.0 u.a. 57
Q2/67 28.5 -31.3 207.3 41.6 Q4/65 9.3 Q1/57
2566 28.8 -30.7 183.6 41.6 2565 10.2 2557
wiguAuaIn G arfy
.81, 67 28.5 -26.0 192.5 38.6 .81, 65 9.8 i1.81. 57
Q2/67 28.5 -26.0 192.5 38.6 Q2/65 9.8 Q2/57
[Number of Transactions (Mn Transactions) |~ [ ]
wiguAunnaivnan
.21 67 73.2 - 603.3 73.2 i1.8. 67 104 1.8, 59
Q2/67 204.9 - 523.0 204.9 Q2/67 329 Q2/59
2566 595.8 -1.3 292.2 603.8 2565 151.9 2559
wiguAuaInaG el
.81, 67 73.2 - 537.8 73.2 .81 67 115 i1.81. 59
6M/67 374.2 - 456.4 374.2 6M/67 67.3 6M/59
Q2/67 204.9 523.0 204.9 Q2/67 32.9 Q2/59
[Namber of Transactions per Account (Transastions) [ [ |
WiguAunnavan
4.8, 67 2.6 - 255.4 2.6 .81, 67 0.7 .. 61
Q2/67 7.2 - 222.2 7.2 Q2/67 2.2 Q1/61
2566 20.7 - 105.5 20.7 2566 10.1 2559
wiguAuahnadarfu
1.2, 67 2.6 - 213.4 2.6 .81, 67 0.8 i1.81. 59
6M/67 13.1 - 173.4 13.1 6M/67 4.8 6M/59
Q2/67 206.1 7.2 Q2/67 2.3 Q2/59
—
WiguAunnadvan
9.2, 67 3,162.0 -2.0 128.0 3,228.0 1.8l 67 1,387.0 w.el. 57
Q2/67 9,614.0 - 104.2 9,614.0 Q2/67 4,708.0 Q4/57
2566 33,731.0 - 65.8 33,731.0 2566 20,339.0 2560
wiguduafaniu
.2, 67 3,162.0 - 88.7 3,162.0 .81 67 1,676.0 i1.81. 57
6M/67 18,390.0 - 86.6 18,390.0 6M/67 9,856.0 6M/60
Q2/67 9,614.0 95.6 9,614.0 Q2167 4,915.0 Q2/60
[Transaction Value per Account(trg) [ | |
WinuAunnavnan
3.8, 67 110,794.4 -46.4 104.9| 206,796.6 n.81. 58 54,070.1 6.A. 63
Q2/67 336,868.3 -42.1 108.4| 582,260.3 Q3/58( 161,631.8 Q3/63
2566 1,170,531.0 -42.0 79.1] 2,017,722.3 2557| 653,518.6 2563
wiguAuaafaniu
4.2, 67 110,794.4 -394 91.5] 182,916.3 .81, 58 57,850.5 i1.81. 63
6M/67 644,373.7 -39.7 79.1] 1,069,314.0 6M/57| 359,822.5 6M/63
Q2167 336,868.3 -35.4 95.6| 521,844.1 Q2/57| 172,260.3 Q2/63
[Transaction Value per Transaction(th®) [ [ ]
wiguAunnarvan
3.81. 67 43,203.8 -76.5 13.0{ 183,616.6 .81, 59 38,237.8 d.A. 62
Q2/67 46,922.1 -72.6 15.2 171,212.3 Q2/59 40,732.8 Q3/62
2566 56,615.7 -63.3 21.0] 154,088.2 2559 46,783.7 2564
wiguAuahenadanfu
.21 67 43,203.8 -76.5 -| 183,616.6 41.8. 59 43,203.8 ii.2. 67
6M/67 49,141.8 -70.0 -l 163,569.3 6M/59 49,141.8 6M/67
Q2/67 46,922.1 -72.6 -l 171,212.3 Q2/59 46,922.1 Q2/67
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2 fugNgI 2567

AFIFALAZEN R LusazdaIa Tussazioan 111 (1l 2557-67)

§9N99UN9E15213UE Y Mobile Banking:

atlaqiu % atgedan %atedn|  A1gede Date| @maenan Date
wiguAunnaivan
9.81. 67 110.3 - 2,498.3 110.3 1.8, 67 4.2 u.a. 57
Q2/67 110.3 - 2,292.0 110.3 Q2/67 4.6 Q1/57
2566 107.2 - 1,621.4 107.2 2566 6.2 2557
wiguAuahnadanfu
9.2, 67 110.3 - 1,970.7 110.3 i1.8. 67 53 1.8, 57
Q2/67 110.3 - 19707 110.3 Q2/67 5.3 Q2/57
[Number of Transactions (Mn Transactions) [ [ ]
wiguAunnaivan
.81, 67 2,839.6 -0.1 45,937.8 2,841.8 fi.A. 67 6.2 1.a. 57
Q2/67 8,260.3 -0.3 40,796.9 8,284.3 Q1/67 20.2 Q1/57
2566 28,754.5 - 26,196.4 28,754.5 2566 109.3 2557
wiguAuahenadarfu
.21 67 2,839.6 - 32,765.9 2,839.6 i1.8. 67 8.6 1.8, 57
6M/67 16,544.7 - 37,280.6 16,544.7 6M/67 44.3 6M/57
Q2/67 8,260.3 - 34,229.4 8,260.3 Q2/67 24.1 Q2/57
[Number of Transactions per Account (Transactions) | [ ]
WinuAunadvan
3.8, 67 25.8 -1.0 1,671.9 26.0 fi.A. 67 1.5 u.a. 57
Q2/67 74.9 -1.2 1,609.8 75.8 Q1/67 4.4 Q1/57
2566 268.1 - 1,427.6 268.1 2566 17.6 2557
WiguAu2hInaG e Ay
9.2 67 25.8 - 1,487.2 25.8 i1.8. 67 1.6 1.0, 57
6M/67 150.0 - 1,705.2 150.0 6M/67 8.3 6M/57
Q2/67 74.9 - 1,557.8 74.9 Q2/67 4.5 Q2/57
[fransactionvave@nthe) | | [ ]
wiguAunnaenan
3.2, 67 5,886.0 -5.8 6,907.1 6,246.0 {i.n. 66 84.0 u.a. 57
Q2/67 17,940.0 - 6,471.4 17,940.0 Q2/67 273.0 Q1/57
2566 69,407.0 - 4,981.0 69,407.0 2566 1,366.0 2557
WiguAu2hInaG e Ay
9.2, 67 5,886.0 - 5,400.9 5,886.0 i1.8. 67 107.0 1.8, 57
6M/67 35,801.0 - 6,072.6 35,801.0 6M/67 580.0 6M/57
Q2/67 17,940.0 - 5,743.6 17,940.0 Q2/67 307.0 Q2/57
[Transaction Value per Account(ti®) | [ ]
wiguAunnaiean
9.2, 67 53,381.2 -22.1 197.1 68,548.0 6.A. 64 17,965.4 n.N. 58
Q2/67 162,701.0 -15.0 195.5( 191,312.8 Q4/64 55,060.6 Q1/58
2566 647,206.3 -5.5 221.8| 684,912.5 2565 201,094.7 2558
WiguAu2hInaG e Ay
9.2, 67 53,381.2 -13.3 165.7 61,601.0 i1.8. 64 20,094.4 1.8, 57
6M/67 324,685.5 -8.2 198.1| 353,688.6 6M/65| 108,923.2 6M/57
Q2/67 162,701.0 -9.5 182.2| 179,748.4 Q2/64 57,654.2 Q2/57
[Transaction Value per Transaction (Th3) | [ ]
wiguAunnaivnan
.21 67 2,072.8 -84.8 - 13,618.7 u.a. 57 2,072.8 1.0, 67
Q2/67 2,171.8 -83.9 07| 13516.2 Q1/57 2,156.0 Q1/67
2566 2,413.8 -80.7 - 12,492.2 2557 2,413.8 2566
wigu A arfiu
3.2, 67 2,072.8 -83.3 - 12,384.3 .81, 57 2,072.8 i1.81. 67
6M/67 2,163.9 -83.5 - 13,104.4 6M/57 2,163.9 6M/67
Q2/67 2,171.8 -83.0 - 12,758.7 Q2/57 2,171.8 Q2167
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