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Announcement
Please kindly cooperate with protective measures against the spread of COVID-19
Dear Customers,

With the spread of COVID-19, Bangkok Bank places the hygiene of our customers, employees and the general
public as our top priority. We therefore have set preventative measures against the spread of COVID-19. To demonstrate
social responsibility together, customers are requested to strictly adhere to the following guidelines in using Bangkok Bank
services at branches and business centers to prevent the spread of COVID-19:

1. If you are under a 14-day self-quarantine, please avoid visiting any Bangkok Bank branch or business center.

2. Before using our services at branches or business centers, we seek your kind co-operation in disclosing to our staff
if you or your close family members or friends have traveled to or transited via the 11 high-risk territories as
officially announced on March 5, 2020 by the Ministry of Public Health namely China, Hong Kong, Macau, Taiwan,
Japan, Singapore, South Korea, Italy, Iran, Germany, and France as well as any additional countries identified
in subsequent announcements.

3. We seek your kind co-operation in wearing a protective mask if you have symptoms of respiratory illness such as
fever, cough, sneezing, runny nose, sore throat, or shortness of breath.

Alternatively you can make transactions on our electronic channels. For more information, please call Bualuang Phone
1333 or 0 2645 5555, or visit www.bangkokbank.com
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