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§9N35NHU Internet Banking W&z Mobile Banking aaesuia1swiigélulneg thau §.a. 2565

® §IN3THIU Internet Banking tAaw H.A. 65 yaA" 2,993.0 Bn THB 2818i6iadla 23.7% YoY Uay 28.4% MoM wniiansnun Q1/65

yaA1 7,895.0 Bn THB 2818159014 20.3% YoY 14z 7.0% QoQ

® §IN3ITNHU Internet Banking tAaw H.A. 65 151104 49.4 89u918N13 2886 10.3% YoY UaY 14.1% MoM wniiansaun Q1/65

150100 144.8 811318017 LEN8IF9 13.3% YOY WAVARA 8.7% QoQ

® 53n33:E{11 Mobile Banking 1Aau &.A. 65 3aA1 5,338.0 Bn THB 28118153 17.6% YoY Uaz 2.8% MoM ¥niansni Q1/65 yaf

15,996.0 Bn THB 281816819 28.0% YoY wsnmsiatiien 0.8% QoQ

® §3N93U[IU Mobile Banking thaw .A. 65 UFu1tu 1,715.2 14318019 261869719 50.5% YoY waz 7.4% MoM #niangmun

Q1/65 13110U 4,821.4 A1U318N1T VEFAD 52.8% YoV ke 0.1% QoQ

M9UsziliuauALAT BIAENER ALRRE uazAgegn (1] 2555-65)

All Periods Same Periods L
Month | Quarter | Year YTD | Quarter | Month atest

Internet Banking

Number of Accounts 5 5 5 - 5 5 Mar-22

Transaction Value 5 5 5 Mar-22

Number of Transactions 5 5 5 Mar-22

Transaction Value per Transaction 2 2 2 Mar-22

Transaction Value per Account 2 2 2 Mar-22

Number of Transactions per Account S 3 3 Mar-22
Mobile Banking

Number of Accounts 5 5 5 - 5 5 Mar-22

Transaction Value 5 5 5 5 5 5 Mar-22

Number of Transactions 5 5 5 5 5 5 Mar-22

Transaction Value per Transaction :

Transaction Value per Account 5 5 Mar-22

Number of Transactions per Account 5 5 Mar-22
WINAWR; 5 BN 4 AU 3 1hunaw 2 Aauzae :

ansn1stdasunilassisil (Gl 2555-64)
% [ Average YoY Growth [ CAGR

Internet Banking

Number of Accounts 21.5 21.3

Transaction Value 13.7 12.0

Number of Transactions 23.9 21.4

Transaction Value per Transaction -5.6 -7.7

Transaction Value per Account -5.7 -7.7

Number of Transactions per Account 2.3 0.0
Mobile Banking

Number of Accounts 83.0 61.3

Transaction Value 79.3 77.0

Number of Transactions 96.5 94.6

Transaction Value per Transaction -8.0 -9.0

Transaction Value per Account 18.1 9.7

Number of Transactions per Account 28.8 20.6

Tisn: suAswislszmnalng (s1n.)

waEMe: 1. §3n93u AsaUAGH senistaunnelusuimsiiieariuuassneguang waznsissAduiuasiinig

2. CAGR f Compound Annual Growth Rate
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TH: Internet Banking:
Month-End Number of Accounts and Growth

Mn Accounts

%

TH: Mobile Banking:
Month-End Number of Accounts and Growth
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TH: Internet Banking:
Monthly Number of Transactions per Account and Growth

TH: Mobile Banking:
Monthly Number of Transactions per Account and Growth

Transactions % Transactions %
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TH: Internet Banking:

TH: Mobile Banking:

THB Transaction Value per Account and Growth in Q1 % THB Transaction Value per Account and Growth in Q1 %
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TH: Internet Banking:

TH: Mobile Banking:

g Quarterly Transaction Value per Transaction and Growth % tug  Quarterly Transaction Value per Transaction and Growth %
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TH: Internet Banking:
Monthly Average Transaction Value
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Monthly Average Transaction Value
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TH: Internet Banking:
Accumulated Transaction Value
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§9N99UM9E152IUHNUY Internet Banking:

AFIFAUAZEN R luAasdIa Tuszsazioan 111 (1l 2555-65)

Atlaqiu % atgedan %atedn|  A1gvde Date| @maenan Date
WinuAunadvan
fi.a. 65 38.8 -1.4 732.7 39.3 n.W. 65 4.7 W.A. 55
Q1/65 38.8 -0.4 699.8 38.9 Q4/64 4.8 Q1/55
2564 38.9 - 486.0 38.9 2564 6.6 2555
wiguAuaafandu
ii.a. 65 38.8 - 699.8 38.8 ii.m. 65 4.8 fi.m. 55
Q1/65 38.8 - 699.8 38.8 Q1/65 4.8 Q1/55
[Transactonvalve@ntH®) [ [ ]
wiguAunnavan
fi.a. 65 2,993.0 - 212.1 2,993.0 ii.m. 65 959.0 1.a. 55
Q1/65 7,895.0 - 146.6 7,895.0 Q1/65 3,201.0 Q1/55
2564 27,173.0 - 92.6 27,173.0 2564 14,110.0 2555
wiguAuaafaniu
ii.a. 65 2,993.0 - 152.8 2,993.0 ii.m. 65 1,184.0 fi.a.55
Q1/65 7,895.0 - 146.6 7,895.0 Q1/65 3,201.0 Q1/55
[Number of Transactions (Mn Transactions) | [ ]
wiguAunnavnan
fi.a. 65 49.4 -9.9 445.6 54.8 f.A. 64 9.1 Lu.8. 55
Q1/65 144.8 -8.7 402.6 158.6 Q4/64 28.8 Q1/55
2564 580.8 - 363.6 580.8 2564 125.3 2555
wiguduaafandu
ii.a. 65 49.4 - 382.9 49.4 ii.m. 65 10.2 fi.m. 55
Q1/65 144.8 - 402.6 144.8 Q1/65 28.8 Q1/55
[Transaction Value per Transacton (th®) [ [ ]
WinuAunnadvan
fi.a. 65 60,612.8 -67.0 58.5| 183,616.6 1.8, 59 38,237.8 &.A. 62
Q1/65 54,526.1 -68.2 33.9| 171,212.3 Q2/59 40,732.8 Q3/62
2564 46,783.7 -69.6 -| 154,088.2 2559 46,783.7 2564
wiguAuaafaniu
ii.a. 65 60,612.8 -62.6 18.2| 162,052.4 fi.m. 59 51,297.3 {i.a. 62
Q1/65 54,526.1 -65.1 6.2| 156,256.4 Q1/59 51,345.9 Q1/64
[Transaction Value per Account (i) [ [ ]
WinuAunnadvan
fi.a. 65 77,182.4 -71.5 4271 270,554.2 W.A. 55 54,070.1 6.A. 63
Q1/65 203,593.4 -71.5 26.01 713,960.3 Q3/56( 161,631.8 Q3/63
2564 697,787.3 -71.3 6.8] 2,433,568.0 2556| 653,518.6 2563
wiguAuhafaniu
ii.a. 65 77,182.4 -68.4 13.2| 244,196.6 .. 55 68,172.1 fi.n. 64
Q1/65 203,593.4 -69.2 10.1| 660,197.0 Q1/55| 184,853.3 Q1/64
[Number of Transactions per Account (Transactions) | [ ]
WinuAunnadvnan
fi.A. 65 1.3 -41.6 76.5 2.2 W.A. 55 0.7 1.0, 61
Q1/65 3.7 -37.2 67.6 5.9 Q1/55 2.2 Ql/61
2564 14.9 -25.9 48.2 20.1 2556 10.1 2559
wiguAuaafaniu
i.a. 65 1.3 -39.6 58.9 2.1 fi.m. 55 0.8 fi.a. 61
Q1/65 3.7 -37.2 67.6 5.9 Q1/55 2.2 Q1/61

SWIBTSNgIOmMu

Bangkok Bank




TH: Financial Report
Internet Banking and Mobile Banking

31 W BNIAN 2565

SLEATSNS I

Bangkok Bank

Research Department

§9N99uM9E15213U U Mobile Banking:
ARFIFALAZEN R luLAazTaIa Tussazioan 111 (1l 2555-65)

Atlaqiu % atgedn %atedgn|  A1gvde Date| @maehan Date
WinuAunadvan
fi.m. 65 87.6 - 12,635.5 87.6 {i.A. 65 0.7 1.a. 55
Q1/65 87.6 - 11,986.3 87.6 Q1/65 0.7 Q1/55
2564 84.3 - 9,652.4 84.3 2564 0.9 2555
wiguAuaafaniu
fi.a. 65 87.6 - 11,986.3 87.6 ii.m. 65 0.7 ii.m. 55
QL/65 87.6 11,986.3 87.6 QL/65 0.7 Q1/55
—
WinuAunadvnan
fi.a. 65 5,338.0 -7.6 22,141.7 5,778.0 f.A. 64 24.0 1.a. 55
Q1/65 15,996.0 -0.8 19,407.3 16,126.0 Q4/64 82.0 Q1/55
2564 56,170.0 - 12,637.0 56,170.0 2564 441.0 2555
wiguAuaafandu
ii.a.65 5,338.0 - 17,119.4 5,338.0 ii.m. 65 31.0 fi.a. 55
Q1/65 15,996.0 19,407.3 15,996.0 Q1/65 82.0 Q1/55
—
WinuAunadvan
fi.a. 65 1,715.2 - 73,831.5 1,715.2 fi.A. 65 2.3 1.a. 55
Q1/65 4,821.4 - 64,494.8 4,821.4 Q1/65 7.5 Q1/55
2564 15,495.4 - 42,604.8 15,495.4 2564 36.3 2555
wiguAuaafaniu
ii.a.65 1,715.2 - 63,285.4 1,715.2 ii.m. 65 2.7 fi.m. 55
Q1/65 4,821.4 64,494.8 4,821.4 Q1/65 75 Q1/55
—
WinuAunnadvan
i.a.65 3,112.2 -77.4 - 13,765.2 1.A. 56 3,112.2 fi.A. 65
Q1/65 3,317.7 -75.5 - 13,516.2 Q1/57 3,317.7 Q1/65
2564 3,624.9 -72.4 - 13,147.3 2556 3,624.9 2564
wiguAuafaniu
ii.a. 65 3,112.2 -76.9 - 13,468.9 fi.a. 57 3,112.2 fi.m. 65
Q1/65 3,317.7 -75.5 13,516.2 Q1/57 3,317.7 Q1/65
—
WinuAunadvnan
fi.a. 65 60,906.3 -11.1 239.0 68,548.0 f5.A. 64 17,965.4 n.N. 58
Q1/65 182,513.6 -7.2 231.5] 196,600.9 Q4/56 55,060.6 Q1/58
2564 666,379.9 - 231.4| 666,379.9 2564| 201,094.7 2558
wiguAuaafandu
ii.a. 65 60,906.3 -3.3 197.0 62,984.0 ii.m. 64 20,508.8 fi.m. 58
Q1/65 182,513.6 231.5| 182,513.6 Q1/65 55,060.6 Q1/58
—
wiguAunnaivan
fi.a. 65 19.6 - 1,246.5 19.6 ii.m. 65 1.5 u.a. 57
Q1/65 55.0 -37  1,1555 57.1 Q4/64 4.4 Q1/57
2564 183.8 - 947.4 183.8 2564 17.6 2557
wiguAuaafaniu
ii.a. 65 19.6 - 1,091.3 19.6 ii.m. 65 1.6 {i.a. 57
Q1/65 55.0 - 1,155.5 55.0 Q1/65 4.4 Q1/57
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