SWIATISNSINW TH: Financial Report
Bangkok Bank Internet Banking and Mobile Banking

Research Department 4 N8I 2561

t]'a‘n'i‘imi’lu Internet Banking LLa& Mobile Banking aassunAsnIalgslulng thau §.A. 2560
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All Periods Same Periods Latest
Month | Quarter | Year YTD | Quarter | Month
Internet Banking
Number of Accounts 5 5 - Dec-17
Transaction Value 4 4 4 Dec-17
Transaction Volume 4 5 5 Dec-17

Dec-17
Dec-17

Value per Transaction
Value per Account
Mobile Banking

Number of Accounts
Transaction Value
Transaction Volume Dec-17
Value per Transaction Dec-17
Value per Account [ 3 | 3 | 3 [ 3 | 3 | 3 | Dec-17

NI R, 5 & & AU WY 3 1hunan 2 A

Dec-17
Dec-17

ansmsilaaunilassneil Gl 2553-60)

% | Average YoY Growth | CAGR
Internet Banking
Number of Accounts 23.1 22.9
Transaction Value 19.1 16.8
Transaction Volume 23.2 22.0
Value per Transaction -3.3 -4.2
Value per Account -2.4 -5.0
Mobile Banking
Number of Accounts 107.6 79.9
Transaction Value 88.7 87.4
Transaction Volume 89.9 86.1
Value per Transaction 2.6 0.7
Value per Account 15.4 4.2

Lojayafl 2553-60

q‘n"m: sunasuwiatlszmalne (sun.)

Waeme: 1. §3n9su AsauAqy sentsteunelusumsifeaiuuaziesuang waensinszAduAtuasinig
2. 81w 1ﬁﬂ§u4ﬁwarﬁ%umﬁw 5.0 60 Lilasannwirn ﬁmumﬁmmiwwﬂmﬁﬁqﬁwﬂﬂmiaﬁuﬁmmmﬁiﬂﬁw‘m Internet Banking waz Mobile Banking denaliitiunniganssunnm Internet Banking anaann
3. CAGR fn Compound Annual Growth Rate
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TH: Internet Banking:

Mn Month-End Number of Accounts and Growth %
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TH: Internet Banking:

Monthly Transaction Volume and Growth
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§9N954HU Internet Banking

93N391NIU Internet Banking tA@W 6.A. 60 YAAT 2,189.0
Bn THB 28118153 3.4% YoY 281867t uATIwsn #a9aininsf
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TH: Mobile Banking:
Month-End Number of Accounts and Growth
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Monthly Transaction Value and Growth
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Monthly Transaction Volume and Growth
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TH: Mobile Banking:
Monthly Value per Transaction and Growth
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Mn Quarter-End Number of Accounts and Growth
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TH: Internet Banking:
Quarterly Transaction Value and Growth
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§9N99NN511521UHNY Internet Banking:

AREIFALAZEN R LuLsaz s Tuszaziaan 81 (1l 2553-60)

arilaqaiu | Yo , %lr»nn Agean Date| @1ean Date
AR AR
[Number of Accounts (MnAccounts) | ]
wiguAunnadlean
5.A. 60 20.5 - 532.1 20.5 4.A. 60 3.2 W.A. 53
Q4/60 20.5 - 518.3 20.5 Q4/60 3.3 Q2/53
2560 20.5 - 324.6 20.5 2560 4.8 2553
WiguAuheaG Al
5.A. 60 20.5 - 324.6 20.5 65.A. 60 4.8 65.A. 53
Q4/60 20.5 - 324.6 20.5 Q4/60 48 Q4/53
[Transactionvave @nre®) | [
WiguAunnadvan
5.A. 60 2,189.0 -19.7 298.7 2,725.0 n.e. 59 549.0 n.W. 53
Q4/60 6,133.0 -21.6 245.7 7,820.0 Q3/59 1,774.0 Q1/53
2560 23,443.0 -18.7 197.1 28,832.0 2559 7,891.0 2553
WinuAu2heaG Al
5.m. 60 2,189.0 - 192.3 2,189.0 5.A. 60 749.0 65.MA. 53
Q4/60 6,133.0 -12.5 190.1 7,008.0 Q4/59 2,114.0 Q4/54
[Transaction Volume (Mn Transactions) | [
wiguAunnaivan
5.A. 60 17.2 -31.8 323.0 25.3 &.a. 60 4.1 u.A. 53
Q4/60 50.7 -26.2 282.7 68.7 Q4/59 13.2 Q1/53
2560 244.8 - 302.6 244.8 2560 60.8 2553
WinuAu2heaG Al
5.m. 60 17.2 -28.7 194.9 24.2 65.A. 59 5.8 65.A. 53
Q4/60 50.7 -26.2 194.5 68.7 Q4/59 17.2 Q4/53
[Value per Transaction ()| [
wiguAunnalvan
5.A. 60 127,075.4 -13.8 62.01 147,368.4 Lu.8. 53 78,452.3 &§.m. 60
Q4/60 121,002.3 -13.0 43.0( 139,075.6 Q2/53 84,618.4 Q2/60
2560 95,781.5 -26.2 -1 129,799.0 2553 95,781.5 2560
WinuAu2he G Al
5.M. 60 127,075.4 -0.9 45.0( 128,231.5 65.A. 53 87,616.9 65.MA. 59
Q4/60 121,002.3 -1.9 30.1| 123,365.7 Q4/53 92,993.9 Q4/57

wiauAunnadlvan
5.A. 60 106,883.4 -60.5 9.0 270,554.2 W.A. 55 98,097.0 f.A. 60
Q4/60 299,459.0 -58.1 -1 713,960.3 Q3/56| 299,459.0 Q4/60
2560 1,144,662.8 -53.0 -1 2,433,568.0 2556( 1,144,662.8 2560
WinuAu2hIaG e Au
5.A. 60 106,883.4 -50.4 -1 215,609.0 5.A. 56| 106,883.4 65.A. 60
Q4/60 299,459.0 -52.8 -] 635,000.8 Q4/56| 299,459.0 Q4/60
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M$¥IN§9N59NENU Mobile Banking:

AnFIFAUAEN A luLsAazdaaIa Tussazioan 8 1 (1l 2553-60)

ailaxiiu ,% nn ‘%:f»nn Agodn Date| maean Date
ANFIEA  ANENdA
[Mumber of Accounts (MnAccounts) | ]
wiguAunnarean
5.A. 60 31.6 - 8,945.3 31.6 4.A. 60 0.3 u.a. 53
Q4/60 31.6 - 8,162.0 31.6 Q4/60 04 Q1/53
2560 31.6 - 5,991.3 31.6 2560 0.5 2553
WinuAu2henaienAu
5.m. 60 31.6 - 5,991.3 31.6 65.A. 60 0.5 5.A. 53
Q4/60 31.6 - 50913 31.6 Q460 0.5 Q4/53
[Transactionvave @nee) | | [
WinuAunnarvan
5.a. 60 1,049.0 - 14,885.7 1,049.0 45.A. 60 7.0 u.a. 53
Q4/60 2,874.0 - 11,875.0 2,874.0 Q4/60 24.0 Q1/53
2560 8,996.0 - 8,004.5 8,996.0 2560 111.0 2553
WinuAu2henandanAu
5.m. 60 1,049.0 - 9,436.4 1,049.0 65.A. 60 11.0 5.A. 53
Q4/60 2,874.0 - 8,609.1 2,874.0 Q4/60 33.0 Q4/53
[Transaction volume (Mn Transactions) | [
WiguAunnaiean
5.a. 60 152.9 - 12,715.8 152.9 45.A. 60 1.2 A.N. 53
Q4/60 426.4 - 11,434.7 426.4 Q4/60 3.7 Q1/53
2560 1,228.3 - 7,632.3 1,228.3 2560 15.9 2553
WinuAu2henandenAu
5.m. 60 152.9 - 10,437.1 152.9 65.A. 60 1.5 5.A. 53
Q4/60 426.4 - 97598 426.4 Q4/60 43 Q4/53
[Value per Transactionctog)| | [
WiguAunnaiean
5.A. 60 6,861.0 -50.2 18.2 13,765.2 u.A. 56 5,804.3 u.a. 53
Q4/60 6,739.6 -50.1 3.8 13,516.2 QL/57 6,491.8 Q1/53
2560 7,324.1 -44.3 4.8 13,147.3 2556 6,987.7 2553
WinuAu2henaidanAu
5.M. 60 6,861.0 -48.6 - 13,346.8 65.A. 56 6,861.0 .M. 60
Q4/60 6,739.6 -49.3 - 13,293.9 Q4/56 6,739.6 Q4/60
[Valueperaccountary) | ]
wiguAunnarean
5.a. 60 33,152.7 -51.1 84.5 67,823.0 45.A. 56 17,965.4 n.N. 58
Q4/60 90,830.1 -53.8 65.01 196,600.9 Q4/56 55,060.6 Q1/58
2560 284,310.3 -56.0 41.4| 645,606.6 2556 201,094.7 2558
WinuAu2henaidanAu
5.M. 60 33,152.7 -51.1 56.6 67,823.0 65.A. 56 21,176.2 5.A. 53
Q4/60 90,830.1 -53.8 43.0| 196,600.9 Q4/56 63,528.7 Q4/53
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