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All Periods Same Periods Latest
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% [ Average YoY Growth [ CAGR
Internet Banking
Number of Accounts 21.0 20.9
Transaction Value 25.4 24.1
Transaction Volume 26.7 25.7
Value per Transaction -0.5 -1.2
Value per Account 3.9 2.6
Mobile Banking
Number of Accounts 116.9 85.1
Transaction Value 92.2 90.8
Transaction Volume 86.6 82.4
Value per Transaction 6.4 4.6
Value per Account 16.1 3.1
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TH: Internet Banking:
Month-End Number of Accounts and Growth

Accounts

20 r

18 -
16 4
14

2014 2015 2016 2017

%

60

45

30

15

0

-15

Number (LHS)

% YoY (RHS)

% MoM (RHS)

TH: Internet Banking:

Monthly Transaction Value and Growth
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TH: Internet Banking:

Monthly Transaction Volume and Growth
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TH: Internet Banking:
Monthly Value per Transaction and Growth
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TH: Mobile Banking:
Month-End Number of Accounts and Growth
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TH: Mobile Banking:
Monthly Transaction Value and Growth
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Monthly Transaction Volume and Growth
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TH: Mobile Banking:

THB Monthly Value per Transaction and Growth
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TH: Mobile Banking:
Monthly Value per Account and Growth
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TH: Internet Banking:
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TH: Internet Banking: TH: Mobile Banking:
Average Value per Account Average Value per Account
THB g P THB g p
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180.000 55,000 | T TSeoe e
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170,000 - 45,000 -+
150,000 - 40,000 1
’ 35,000 +
130,000 -+ 30,000 +
110,000 A 25,000 1
' — 20,000 4 ——
D
90,000 T T T T T T T T T T T 1 15,000 T T T T T T T T T T T 1
M 2M 3M 4M 5M 6M 7M 8M 9M 10M 11M 12M iM 2M 3M 4M 5M 6M 7M 8M 9M 10M 11M 12M
-------- 2013 2014 2015 2016 e 2017 -=====- 2013 2014 2015 2016 e 2017
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TH: Internet Banking:
Accumulated Transaction Value
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TH: Mobile Banking:
Accumulated Transaction Value
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TH: Internet Banking:

. Accumulated Transaction Volume
Mn Transactions

Mn Transactions

TH: Mobile Banking:
Accumulated Transaction Volume
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100 A
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TH: Internet Banking: TH: Mobile Banking:
THB Accumulated Value per Account Accumulated Value per Account
THB
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500,000 e
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100,000 { .-~
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§9N99UN9E192UKHNY Internet Banking:

ANFIAAUATANGA L UUARETINIR Tuszaziaan 8 1l (T 2553-60)

adlagaiu | Yo , % N e Date| @ndaa Date
AFIFAO  AIde
[Number of Accounts Mn Accounts) [}
wiguAunndrvan
n.&. 60 19.1 - 489.0 19.1 n.&. 60 3.2 W.A. 53
Q3/60 19.1 - 476.2 19.1 Q3/60 3.3 Q2/53
2559 15.1 - 213.0 15.1 2559 4.8 2553
winuAudreantfanAu
n.&l. 60 19.1 - 431.1 19.1 n.&1. 60 3.6 n.e. 53
Q3/60 19.1 - 431.1 19.1 Q3/60 3.6 Q3/53
[Transactionvave @neey [ [ ]
wWiguAunnrean
n.&. 60 1,994.0 -26.8 263.2 2,725.0 n.e. 59 549.0 n.W. 53
Q3/60 5,867.0 -25.0 230.7 7,820.0 Q3/59 1,774.0 Q1/53
2559 28,832.0 - 265.4 28,832.0 2559 7,891.0 2553
wWinuAuanadmdu
n.&. 60 1,994.0 -26.8 191.9 2,725.0 n.&. 59 683.0 n.e. 53
9M/60 17,304.0 -20.7 200.0 21,824.0 9IM/59 5,768.0 9M/53
Q3/60 5,867.0 -25.0 195.3 7,820.0 Q3/59 1,987.0 Q3/53
[Transaction Volume (Mn Transactions) [}
wWiguAunnrvan
n.&l. 60 14.9 -41.2 264.9 25.3 &.A. 60 4.1 1.A. 53
Q3/60 64.0 -6.8 383.3 68.7 Q4/59 13.2 Q1/53
2559 239.3 - 293.7 239.3 2559 60.8 2553
wiguAu2dvatianAu
n.&. 60 14.9 -28.2 172.1 20.7 n.&. 59 55 n.e. 53
9M/60 194.1 - 345.2 194.1 9IM/60 43.6 9IM/53
Q3/60 64.0 - 302.3 64.0 Q3/60 15.9 Q3/53
|Value per Transactionctg)| [ ]
wWiguAunnarean
n.&l. 60 134,203.8 -8.9 71.1| 147,368.4 Lu.8. 53 78,452.3 &.m. 60
Q3/60 91,663.3 -34.1 8.4 139,075.6 Q2/53 84,553.7 Q2/60
2559 120,472.7 -7.2 15.0( 129,799.0 2553| 104,723.3 2554
winuAudvandanAu
n.&l. 60 134,203.8 -5.3 29.01 141,758.9 n.e. 58| 104,057.2 n.e. 54
9M/60 89,172.9 -32.6 - 132,339.1 9IM/53 89,172.9 9IM/60
Q3/60 91,663.3 -32.9 - 136,582.7 Q3/58 91,663.3 Q3/60
Value perAccount iy | [
wiguAunnarvan
n.&l. 60 104,482.1 -61.4 6.5| 270,554.2 W.A. 55 98,141.5 1.2, 60
Q3/60 307,420.4 -56.9 1.1 713,960.3 Q3/56| 304,206.7 Q2/60
2559 1,909,948.4 -21.5 22.4] 2,433,568.0 2556| 1,560,558.2 2554
wiguAudvatGanAu
n.&. 60 104,482.1 -59.2 -| 256,107.1 n.e. 56| 104,482.1 n.a. 60
9M/60 906,699.1 -51.6 -1 1,874,486.2 IM/56| 906,699.1 9IM/60
Q3/60 307,420.4 -56.9 -l 713,960.3 Q3/56| 307,420.4 Q3/60
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M9¥1N159N99NENU Mobile Banking:

'
[

AFIFALAEAER luuAazdaa lussezioan 81 (il 2553-60)
ailaxiiu I%%nn '%I.mn [PRELE (o) Date| @ngan Date
AAYAa AleAa
[Mumber of Accounts (Mn Accounts) [ ]
wiguAunndvan
.. 60 28.4 - 8,030.8 28.4 n.&. 60 0.3 1.A. 53
Q3/60 28.4 - 7,326.7 28.4 Q3/60 0.4 Q1/53
2559 20.9 - 3,920.2 20.9 2559 0.5 2553
wisuAudraifiendu
.. 60 28.4 - 5,858.7 28.4 n.&. 60 0.5 n.e. 53
Q3/60 28.4 - 5,858.7 28.4 Q3/60 0.5 Q3/53
[ransactionvawe@nredy | [ [ ]
wiguAunndrvan
n.&. 60 863.0 - 12,228.6 863.0 n.8. 60 7.0 1.A. 53
Q3/60 2,367.0 - 9,762.5 2,367.0 Q3/60 24.0 Q1/53
2559 5,361.0 - 4,729.7 5,361.0 2559 111.0 2553
wiguAudrsnafiendu
n.&l. 60 863.0 - 8,530.0 863.0 n.8. 60 10.0 n.e. 53
9M/60 6,122.0 - 7,748.7 6,122.0 9IM/60 78.0 9M/53
Q3/60 2,367.0 - 8,062.1 2,367.0 Q3/60 29.0 Q3/53
WiguAunnvaN
n.g1. 60 126.9 - 10,535.5 126.9 n.a. 60 1.2 .. 53
Q3/60 333.7 - 8,927.3 333.7 Q3/60 3.7 Q1/53
2559 585.0 - 3,582.9 585.0 2559 15.9 2553
wiguAu2safendu
.. 60 126.9 - 8,943.5 126.9 n.&. 60 1.4 n.e. 53
9IM/60 801.8 - 6,836.3 801.8 9IM/60 11.6 9M/53
Q3/60 333.7 - 8,024.2 333.7 Q3/60 4.1 Q3/53
wiguAunndvan
n.&l. 60 6,801.6 -50.6 17.2 13,765.2 u.A. 56 5,804.3 1.A. 53
Q3/60 7,092.3 -47.5 9.3 13,516.2 Q1/57 6,491.8 Q1/53
2559 9,163.7 -30.3 31.1 13,147.3 2556 6,987.7 2553
wizuAudsnafiendu
.. 60 6,801.6 -47.9 - 13,066.9 n.8. 60 6,801.6 n.e. 56
9M/60 7,635.0 -41.6 13.2 13,084.2 IM/56 6,747.4 9IM/53
Q3/60 7,092.3 -44.8 0.5 12,852.5 Q3/56 7,059.4 Q3/53
lVaeperAccowntoy | [ [ ]
WiguAunnIvaN
n.el. 60 30,342.0 -55.3 68.9] 67,823.0 .M. 56 17,965.4 .. 58
Q3/60 83,220.7 -57.7 51.1( 196,600.9 Q4/56 55,060.6 Q1/58
2559 256,714.2 -60.2 27.7| 645,606.6 2556| 201,094.7 2558
wiguAu2dsadendu
.. 60 30,342.0 -50.6 47.0 61,397.9 n.&. 56 20,634.1 n.e. 57
9M/60 215,241.6 -54.4 43.9| 472,222.0 9M/56| 149,557.0 IM/57
Q3/60 83,220.7 -53.0 46.6| 176,970.4 Q3/56 56,783.7 Q3/57
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