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® §3N991EU Internet Banking tAa% N.81. 67 USN104 74.7 114918119 28NFAIDN 42.1% YoY WANARQLNES 0.7% MoM 1N

Na130:1 OM/67 1504 600.4 A48T VNEIFRTN 38.1% YoY

® 53099111 Internet Banking 1A% N.81. 67 3aA1 3,386.0 Bn THB 2818169 16.6% YoY Uaz 4.2% MoM #1niansnsn OM/67

1aA1 28,576.0 Bn THB 28186 14.2% YoY

® 53n35:E{"U Mobile Banking tAaw n.¢1. 67 UFn1ad 3,012.6 81U518N19 BEM8H3 19.4% YoY usinasia 1.0% MoM #1nalsoun

OM/B7 UFNN2U 25,568.0 A114918INNT UNEIFREN 23.1% YoY

® 53N39:EU Mobile Banking LA@1 N.¢. 67 381 5,899.0 Bn THB 21859 6.1% YoY usiniasia 3.7% MoM #1nastun OM/67

1aA1 53,867.0 Bn THB 281851 3.8% YoY

M9UsziiuauALAT BIAEERA ALRRE WazAgegn (1] 2557-67)

All Periods Same Periods L
Month | Quarter | Year YTD | Quarter | Month atest
Internet Banking
Number of Accounts 4 4 4 - 4 4 Sep-24
Number of Transactions 5 5 5 5 5 5 Sep-24
Number of Transactions per Account 5 5 5 5 ) 5 Sep-24
Transaction Value 5 5 5 5 5 5 Sep-24
Transaction Value per Account 3 3 8 3 3 3 Sep-24
Transaction Value per Transaction 2 2 2 2 2 2 Sep-24
Mobile Banking
Number of Accounts 5 5 5 - 5 5 Sep-24
Number of Transactions 5 5 5 Sep-24
Number of Transactions per Account 5 5 5 Sep-24
Transaction Value 2 2 2 Sep-24
Transaction Value per Account 4 4 4 Sep-24
Transaction Value per Transaction 5 5 5 Sep-24
WINAWR; 5 BN 4 AU 3 1hunaw 2 Aauzae
angn1stdasuuilassieil (l 2557-66)
% [ Average YoY Growth CAGR
Internet Banking
Number of Accounts 15.2 13.6
Number of Transactions 16.3 13.9
Number of Transactions per Account 3.0 0.3
Transaction Value 6.1 5.6
Transaction Value per Account -4.6 -7.1
Transaction Value per Transaction -5.0 -7.3
Mobile Banking
Number of Accounts 79.9 57.2
Number of Transactions 60.8 57.2
Number of Transactions per Account 89.8 86.3
Transaction Value -15.5 -15.6
Transaction Value per Account 5.8 0.0
Transaction Value per Transaction 26.4 18.5

fnn: swensuwisdsznalng (siin.)

wnewe: 1. g3ns3u Asauaga en1sleumelunnansiaiuuazsinsnang unsmstiiszinduduazing

2. fausiAeu 1.A. 66 5. Ngelne aN@NL3NTg Internet Banking
3. AausduR 14 5.a. 66 5. Inewadiae anldniiznag Internet Banking
4.CAGR e Compound Annual Growth Rate
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TH: System Failure: Frequency: TH: System Failure: Duration:
] Quarterly Volume Hours Quarterly Volume
Times (Internet Banking) 16 (Internet Banking)
7. B
6 | 14 A
12 A
5 .
10 4
4 4
8 4
3 4
6 4
2 - 4]
14 2
0 - : : 0+ : ‘
2019 2020 2021 2022 2023 2024 2019 2020 2021 2022 2023 2024
TH: System Failure: Frequency: TH: System Failure: Duration:
Times Quarterly Volume Hours Quarterly Volume
25 - (Mobile Banking) (Mobile Banking)
70 1~
20 A 60 -
50 o
15 4
40 A
10 1 30 A
20 4
5 4
10 4
0 T 0 ,
2019 2020 2021 2022 2023 2024 2019 2020 2021 2022 2023 2024
TH: System Failure: Frequency: TH: System Failure: Duration:
Times Quarterly Volume Hours Quarterly Volume
14 - (ATM and CDM) 14 - (ATM and CDM)
12 4 12 4
10 4 10 4
8 4 8 4
6 - 6 -
4 A 4
2 A 2 A
0 - 0 -
2019 2020 2021 2022 2023 2024 2019 2020 2021 2022 2023 2024
TH: System Failure: Frequency: TH: System Failure: Duration:
Times Quarterly Volume Quarterly Volume
6 - (Branch) Hours (Branch)
12
51 10 A
4 A 8 4
3 4 6 -
2 4 A
1 A 2
0 - 0 -
2019 2020 2021 2022 2023 2024 2019 2020 2021 2022 2023 2024
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Times
15

12

TH: System Failure: Frequency:
Volume in 9M
(Internet Banking)

2020 2021 2022 2023 2024

Hours
30 -

TH: System Failure: Duration:
Volume in 9M
(Internet Banking)

25 A

20

15 - - - - - - - - - - - - - - - - -
10

5

0

2020 2021 2022 2023 2024

s VVolume = = =« Avg for 2020-2023

s Volume = = == Avg for 2020-2023

Times

50 -
45 -
40 A
35
30
25
20
15
10

[ 1)

TH: System Failure: Frequency:
Volume in 9M
(Mobile Banking)

I s

2023 2024

2020

2021 2022

Hours
140 -

120 4
100 +

80 == -
60 -
40 1
20
01

TH: System Failure: Duration:
Volume in 9M
(Mobile Banking)

B e

2023 2024

2020 2021 2022

mms Volume = e =« Avg for 2020-2023

s Volume = e = « Avg for 2020-2023 ‘

Times
30 ~

TH: System Failure: Frequency:
Volume in 9M
(ATM and CDM)

25 4

20 +

15 4 - e e e e e

10 4

' H

ol T

2020 2021 2022 2023 2024

Hours
30 4

25 A
20 A
15 A o
10 4
5
0 -

TH: System Failure: Duration:
Volume in 9M
(ATM and CDM)

H B =

2022 2023 2024

2020

2021

s Volume = = = = Avg for 2020-2023

s Volume = = == Avg for 2020-2023 ‘

Times
12

10 A

TH: System Failure: Frequency:
Volume in 9M
(Branch)

s |
6 | ) --I------------
2 I e

2020 2021 2022 2023 2024

Hours
30 -

25 A
20 A

15 - —-—
10 A
5
o A

TH: System Failure: Duration:
Volume in 9M
(Branch)

2023

——
2024

2020 2021 2022

s Volume = e =« Avg for 2020-2023

e Volume = = == Avg for 2020-2023 ‘
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3 fU2AN 2567

§9N99UM9E192IUEN Y Internet Banking:

AFIFALAZEN R LusazdaIa Tussazioan 111 (1l 2557-67)

atlaqiu % atgedan %atedn|  A1gede Date| @maenan Date
wiguAunnaivan
n.e. 67 28.8 -30.6 220.2 41.6 f.A. 65 9.0 u.a. 57
Q3/67 28.8 -30.6 210.4 41.6 Q4/65 9.3 Q1/57
2566 28.8 -30.7 183.6 41.6 2565 10.2 2557
wiguAuahnadanfu
n.e. 67 28.8 -27.2 179.9 39.6 n.8. 65 10.3 n.e. 57
Q3/67 28.8 -27.2 179.9 39.6 Q3/65 10.3 Q3/57
[Number of Transactions (Mn Transactions) [ [ ]
wiguAunnaivan
n.el. 67 74.7 -2.1 617.4 76.3 n.a. 67 10.4 Lu.e. 59
Q3/67 226.2 - 587.6 226.2 Q3/67 32.9 Q2/59
2566 595.8 -1.3 292.2 603.8 2565 151.9 2559
wiguAuahenadarfu
n.e. 67 74.7 - 469.4 4.7 n.8. 67 13.1 n.e. 59
9M/67 600.4 - 457.7 600.4 oIM/67 107.6 9M/59
Q3/67 226.2 - 460.1 226.2 Q3/67 40.4 Q3/59
[Number of Transactions per Account (Transactions) | [ ]
WinuAunadvan
n.el. 67 2.6 -2.7 258.8 2.7 n.Aa. 67 0.7 A.N. 61
Q3/67 7.8 - 252.1 7.8 Q3/67 2.2 Ql/61
2566 20.7 - 105.5 20.7 2566 10.1 2559
WiguAu2hInaG e Ay
n.el. 67 2.6 - 222.8 2.6 n.a. 67 0.8 n.8. 60
IM/67 20.8 - 173.2 20.8 IM/67 7.6 9IM/59
Q3/67 7.8 - 174.3 7.8 Q3/67 2.9 Q3/59
[fransactionvave@nthe) | | [ ]
wiguAunnaenan
n.el. 67 3,386.0 -4.6 144.1 3,549.0 n.ma. 67 1,387.0 w.a. 57
Q3/67 10,185.0 - 116.3 10,185.0 Q3/67 4,708.0 Q4/57
2566 33,731.0 - 65.8 33,731.0 2566 20,339.0 2560
WiguAu2hInaG e Ay
n.el. 67 3,386.0 - 93.9 3,386.0 n.8. 67 1,746.0 n.8. 60
9M/67 28,576.0 - 91.0 28,576.0 o9M/67 14,960.0 9M/60
Q3/67 10,185.0 - 99.5 10,185.0 Q3/67 5,104.0 Q3/60
[Transaction Value per Account(ti®) | [ ]
wiguAunnaiean
n.e. 67 117,438.8 -43.2 117.2| 206,796.6 n.e. 58 54,070.1 f.A. 63
Q3/67 353,253.0 -39.3 118.6| 582,260.3 Q3/58| 161,631.8 Q3/63
2566 1,170,531.0 -42.0 79.11 2,017,722.3 2557 653,518.6 2563
WiguAu2hInaG e Ay
n.el. 67 117,438.8 -43.2 114.8] 206,796.6 n.a. 58 54,685.9 n.g. 63
9M/67 991,120.0 -36.5 103.3| 1,560,798.6 9M/58| 487,409.0 9IM/63
Q3/67 353,253.0 -39.3 118.6] 582,260.3 Q3/58| 161,631.8 Q3/63
[Transaction Value per Transaction (Th3) | [ ]
wiguAunnaivnan
n.el. 67 45,351.7 -75.3 18.6| 183,616.6 41.8. 59 38,237.8 §.m. 62
Q3/67 45,034.3 -73.7 10.6| 171,212.3 Q2/59 40,732.8 Q3/62
2566 56,615.7 -63.3 21.01 154,088.2 2559 46,783.7 2564
wigu A arfiu
n.el. 67 45,351.7 -73.0 3.2 168,077.5 n.8. 59 43,946.1 n.el. 62
9M/67 47,596.2 -70.4 1.5] 160,770.7 9M/59 46,885.5 9M/64
Q3/67 45,034.3 -71.2 10.6] 156,109.2 Q3/59 40,732.8 Q3/62
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3 fU2AN 2567

§9N954N159152URNU Mobile Banking:
AngegaLazsngn lunsAazdaam lussasioan 111 (1l 2557-67)

atlaqiiu % agedan %adan|  ArgvdAn Date| @ienaa Date
WiguAunnavan
n.el. 67 113.3 - 2,570.9 113.3 n.a. 67 4.2 u.a. 57
Q3/67 113.3 - 23588 113.3 Q3/67 46 Q1/57
2566 107.2 - 1,621.4 107.2 2566 6.2 2557
WinuAu2hInaG e Al
n.el. 67 113.3 - 1,713.0 113.3 n.8. 67 6.3 n.e. 57
Q3/67 113.3 1,713.0 113.3 Q3/67 6.3 Q3/57
—
wiguAunnainan
n.el. 67 3,012.6 -1.0 48,7425 3,044.6 d.m. 67 6.2 u.a. 57
Q3/67 9,023.3 - 44,574.1 9,023.3 Q3/67 20.2 Q1/57
2566 28,754.5 - 26,196.4 28,754.5 2566 109.3 2557
WinuAu2hIaG e Al
n.el. 67 3,012.6 - 28,401.5 3,012.6 n.8. 67 10.6 n.e. 57
IM/67 25,568.0 - 34,621.1 25,568.0 IM/67 73.6 IM/57
Q3/67 9,023.3 30,614.4 9,023.3 Q3/67 29.4 Q3/57
—
WiguAunnadvan
n.el. 67 26.6 -2.1 1,728.7 27.2 d.m. 67 1.5 u.a. 57
Q3/67 79.6 - 17169 79.6 Q3/67 4.4 Q1/57
2566 268.1 - 1,427.6 268.1 2566 17.6 2557
wiguAuahnatdarfu
n.el. 67 26.6 - 1,472.1 26.6 n.81. 67 1.7 n.e. 57
9M/67 225.6 - 1,815.1 225.6 oOM/67 11.8 9M/57
Q3/67 79.6 1,594.1 79.6 Q3/67 4.7 Q3/57
—
WisuAunnadvan
n.el. 67 5,899.0 -5.6 6,922.6 6,246.0 ii.n. 66 84.0 u.a. 57
Q3/67 18,066.0 - 6,517.6 18,066.0 Q3/67 273.0 Q1/57
2566 69,407.0 - 4,981.0 69,407.0 2566 1,366.0 2557
wiguAuahanatdarfu
n.el. 67 5,899.0 - 4,472.9 5,899.0 n.8. 67 129.0 n.e. 57
o9M/67 53,867.0 - 5,661.2 53,867.0 o9M/67 935.0 9M/57
Q3/67 18,066.0 4,989.0 18,066.0 Q3/67 355.0 Q3/57
—
Wigudunnaiean
n.el. 67 52,044.9 -24.1 189.7 68,548.0 5.A. 64 17,965.4 n.W. 58
Q3/67 159,390.4 -16.7 189.5] 191,312.8 Q4/64 55,060.6 Q1/58
2566 647,206.3 -5.5 221.8| 684,912.5 2565| 201,094.7 2558
wiguAuahnadanfu
n.el. 67 52,044.9 -15.2 152.2 61,376.6 n.8. 64 20,634.1 n.e. 57
9M/67 475,250.8 -8.2 217.8| 517,520.5 9M/I65| 149,557.0 IM/57
Q3/67 159,390.4 -10.7 180.7| 178,433.6 Q3/64 56,783.7 Q3/57

WinuAunnadvan
n.el. 67 1,958.1 -85.6 - 13,618.7 u.a. 57 1,958.1 n.el. 67
Q3/67 2,002.2 -85.2 - 13,516.2 Q1/57 2,002.2 Q3/67
2566 2,413.8 -80.7 - 12,492.2 2557 2,413.8 2566
wiguAuaafaniu
n.e. 67 1,958.1 -84.0 - 12,204.4 n.e. 57 1,958.1 n.el. 67
9M/67 2,106.8 -83.4 - 12,697.2 9M/57 2,106.8 9M/67
Q3/67 2,002.2 -83.4 - 12,083.9 Q3/57 2,002.2 Q3/67
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