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All Periods Same Periods
Quarter Year YTD Quarter Latest
Consumer Complaints 5 3 5 5 Jun-19
Contract 4 4 4 Jun-19
Labelling 3 2 2 3 Jun-19
Advertising 5 3 5 5 Jun-19
Law 3 3 3 2 Jun-19
Direct Selling and Direct Marketing Business 5 5 5 5 Jun-19
MWL 5 o 4 AU 3 1hunane 2 Aauoe i
ansnstdasunlasseil 1 2552-61)
% Average YoY Growth CAGR
Consumer Complaints 7.2 5.1
Contract 9.0 6.1
Labelling 5.6 2.0
Advertising 12.5 4.9
Law 3 -
Direct Selling and Direct Marketing Business 108.2 11.6
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FaesaeiFauaagsiaa:

qmmmLmem"luumvmmm Tuszaziaan 111 (@l 2552-62)
Cases anilaxiiu % a:m %'f’n‘n AR Date Aean Date
ANFIEAn AR
[Consumer Compiaines | [ ]
wigufunnadivnan
Q2/62 5,839 - 756.2 5,839 Q2/62 682 Q1/57
2561 7,441 -21.6 13.2 9,489 2555 6,574 2553
wiguAudn NG eI
6M/62 8,571 - 201.5 8,571 6M/62 2,843 6M/57
Q2/62 5,839 - 292.4 5,839 Q2/62 1,488 Q2/56
WiguAunn2AIvna
Q2/62 1,050 -23.9 265.9 1,380 Q2/60 287 Q1/57
2561 3,191 -13.9 35.1 3,707 2560 2,362 2553
wiguAudIn NG e AU
6M/62 2,220 - 96.5 2,220 6M/62 1,130 6M/57
Q2/62 1,050 -23.9 71.6 1,380 Q2/60 612 Q2/53
| tavebng | ]
wigufunaadrvnan
Q2162 706 32.4 178.0 1,045 Q3/55 254 Q1/57
2561 1,871 -51.7 - 3,876 2555 1,871 2561
Winuduananiendu
6M/62 1,165 -42.8 24.5 2,038 6M/55 936 6M/57
Q2162 31.3 63.0 1,027 Q2/55 433 Q2/61

WinuAunadvnan

Q2/62 3,432 2 2,519.8 3,432 Q2/62 Q1/57
2561 1,439 -40.7 39.3 2,425 2560 1,033 2556
wiguAudn NG e fu
6M/62 4,158 - 802.0 4,158 6M/62 461 6M/52
Q2/62 3,432 - 1,785.7 3,432 Q2/62 182 Q2/52
wigufunnadrvnan
Q2/62 0 -100.0 - 541 Q1/56 0 Q1/52
2561 0 -100.0 - 624 2556 0 2552
wiguAudn NG eI
6M/62 0 -100.0 - 547 6M/56 0 6M/52
Q2/62 -100.0 15 Q2/57 0 Q2/52
—
Winudunadvnan
Q2/62 651 - - 651 Q2/62 0 Q1/57
2561 940 -14.3 6,166.7 1,097 2559 15 2555
wiguAudIn NG eIfu
6M/62 1,028 - - 1,028 6M/62 0 6M/57
Q2/62 651 - - 651 Q2/62 0 Q2/57

8 SunmAISAgIMN

Bangkok Bank



