SATISNSINMN TH: Financial Report
Bangkok Bank Internet Banking and Mobile Banking

Research Department 27 nsngnAN 2565

h:ﬁ‘ﬂ‘é‘%‘m:l'\u Internet Banking wag Mobile Banking aassurpswaigslulng thau w.a. 2565

® 53n39:E"U Internet Banking AU W.A. 65 YAA1 2,661.0 Bn THB 28816304 22.4% YoY waz 1.1% MoM #nfiansnsn 5M/65
a1 13,189.0 Bn THB 2enaifiadie 21.9% Yoy

® N3N Internet Banking tAaUW W.A. 65 TN 56.1 A&1U91ENT TENLEAD 16.8% YoY UaT 18.5% MoM Bniastun 5M/65
THN04 248.3 A1UNENNT Ve 12.8% YoY

® 539917 Mobile Banking A81 W.A. 65 §AAN 5,479.0 Bn THB 18181/114 20.6% YoY Ua¥ 9.5% MoM MInansasn 5M/65
YAAN 26,478.0 Bn THB 2enaifiadie 24.0% YoY

® 5§3N991[IU Mobile Banking tA@1 W.A. 65 1104 1,737.7 A1918019 281869049 50.1% YoY AT 6.5% MoM MnHiangmun

5M/65 13818 8,190.7 A1UsN8N"T BBNEFIDN 52.7% YoY

M9UsziiuauALAT BIAENER ALRRE wazAgegn (1] 2555-65)

All Periods Same Periods L
Month | Quarter | Year YTD | Quarter | Month atest

Internet Banking

Number of Accounts 5 5 ) - 5 5 May-22

Transaction Value 5 5 May-22

Number of Transactions 5 5 May-22

Transaction Value per Transaction 2 2 May-22

Transaction Value per Account 2 2 May-22

Number of Transactions per Account 3 3 May-22
Mobile Banking

Number of Accounts 5 5 5 - 5 5 May-22

Transaction Value 5 5 5 5 5 5 May-22

Number of Transactions 5 5 5 5 5 5 May-22

Transaction Value per Transaction :

Transaction Value per Account 5 5 May-22

Number of Transactions per Account 5 5 May-22
VIR, 5 EN 4 AU 3 1hunaw 2 Aau9E

angn1stdasunilassisil (Gl 2555-64)
% [ Average YoY Growth [ CAGR

Internet Banking

Number of Accounts 21.5 21.3

Transaction Value 13.7 12.0

Number of Transactions 23.9 21.4

Transaction Value per Transaction -5.6 -7.7

Transaction Value per Account -5.7 -7.7

Number of Transactions per Account 2.3 0.0
Mobile Banking

Number of Accounts 83.0 61.3

Transaction Value 79.3 77.0

Number of Transactions 96.5 94.6

Transaction Value per Transaction -8.0 -9.0

Transaction Value per Account 18.1 9.7

Number of Transactions per Account 28.8 20.6

u7: swensuwisdsznalng (sin.)
ANER: 1. 9391 ATRUAGN TenslaunelusuIAIREaiuuATANEIANT WaznssTAAUAUATLENNS
2. CAGR A Compound Annual Growth Rate
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TH: Internet Banking:
Month-End Number of Accounts and Growth

TH: Mobile Banking:
Month-End Number of Accounts and Growth
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TH: Internet Banking:
Monthly Number of Transactions per Account and Growth

TH: Mobile Banking:
Monthly Number of Transactions per Account and Growth
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TH: Internet Banking:

TH: Mobile Banking:

THB Transaction Value per Account and Growth in 5M % THB Transaction Value per Account and Growth in 5M %
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TH: Internet Banking:
Monthly Transaction Value per Transaction

TH: Mobile Banking:
Monthly Transaction Value per Transaction
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TH: Internet Banking:
Monthly Average Transaction Value per Transaction

TH: Mobile Banking:
Monthly Average Transaction Value per Transaction
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TH: Internet Banking:
Accumulated Transaction Value per Account

TH: Mobile Banking:

THB THB Accumulated Transaction Value per Account
1,000,000 - 700,000 -
900,000 - 600,000 -
800,000 -
700,000 - 500,000 +
600,000 - 400,000 -
500,000 -
400,000 -+ 300,000 -+
300,000 - 200,000 -
200,000 -
100,000 - 100,000 7
0 : : : : : : : : : : : : 0 . . . . . . . . . . :
M 2M 3M 4M 5M 6M 7M 8M 9M 10M 11M 12M M 3M 4M 5M 6M 7M 8M 9M 10M 11M 12M
------- 2018 2019 2020 2021 emmmmm2022 ||| [ ------- 2018 2019 2020 2021  emmm—2022

TH: Internet Banking:
Accumulated Number of Transactions per Account

Transactions

TH: Mobile Banking:

Accumulated Number of Transactions per Account

Transactions

16 4 200 -
14
12 1 150
10
8 | 100 -
6 1
4 4 50 4
5 |
o ; ; ; ; ; ; ; ; ; ; ; ‘ 0 : : : : : : : ‘
IM 2M 3M 4M 5M 6M 7M 8M 9M 10M 11M 12M IM 2M 3M 4M 5M 6M 7M 8M 9M 10M 11M 12M
------- 2018 2019 2020 2021 w2022 | | [ ------- 2018 2019 2020 2021 emm—2022

SWIBTSNgIOmMu

Bangkok Bank




SLEATSNS I

Bangkok Bank

TH: Financial Report
Internet Banking and Mobile Banking

Research Department 27 NINgIAN 2565
§9N95NN159151UKU Internet Banking:
fimgwgmLtazﬁ'\qm"luus'mxﬂmqa'\ luszaziaan 111 (Gl 2555-65)

atlaaiu % agedan % aidan|  ArgvdAn Date| @1ehnaa Date
wiguAunnaivan
W.A. 65 38.1 -4.4 718.3 39.9 L8, 65 4.7 W.A. 55
Q1/65 39.6 - 716.6 39.6 Q1/65 48 Q1/55
2564 38.9 - 486.0 38.9 2564 6.6 2555
WiguAu2hIaG Al
W.A. 65 38.1 - 718.3 38.1 W.A. 65 4.7 W.A. 55
Q1/65 39.6 716.6 39.6 Q1/65 4.8 Q1/55
—
wiguAunnaivnan
W.A. 65 2,661.0 -11.1 177.5 2,993.0 ii.A. 65 959.0 u.a. 55
Q1/65 7,895.0 - 146.6 7,895.0 Q1/65 3,201.0 Q1/55
2564 27,173.0 - 92.6 27,173.0 2564 14,110.0 2555
WinuAu2h G e Al
W.A. 65 2,661.0 - 111.2 2,661.0 W.A. 65 1,260.0 w.A. 55
5M/65 13,189.0 - 139.5 13,189.0 5M/65 5,507.0 5M/55
Q1/65 7,895.0 146.6 7,895.0 Q1/65 3,201.0 Q1/55
—
WiguAunnavan
W.A. 65 56.1 - 520.3 56.1 W.A. 65 9.1 L8 55
Q1/65 144.8 -8.7 402.6 158.6 Q4/64 28.8 Q1/55
2564 580.8 - 363.6 580.8 2564 125.3 2555
wiguAuahnadarfu
W.A. 65 56.1 - 453.2 56.1 W.A. 65 10.1 w.A. 55
5M/65 248.3 - 417.2 248.3 5M/65 48.0 5M/55
Q1/65 144.8 402.6 144.8 Q1/65 28.8 Q1/55
—
WiguAunnadvan
W.A. 65 47,394.3 -74.2 23.9| 183,616.6 41.8. 59 38,237.8 d.A. 62
Q1/65 54,526.1 -68.2 33.9( 171,212.3 Q2/59 40,732.8 Q3/62
2564 46,783.7 -69.6 -| 154,088.2 2559 46,783.7 2564
wiguAuahanatdarfu
W.A. 65 47,394.3 -71.4 4.8 165,985.3 W.A. 59 45,207.8 W.A. 64
5M/65 53,112.7 -66.7 8.1 159,445.7 5M/59 49,148.0 5M/64
Q1/65 54,526.1 -65.1 156,256.4 Q1/59 51,345.9 Q1/64
—
WinuAunnavnan
n.A. 65 69,827.8 -74.2 29.1| 270,554.2 W.A. 55 54,070.1 6.A. 63
Q1/65 199,411.3 -72.1 23.41 713,960.3 Q3/56( 161,631.8 Q3/63
2564 697,787.3 -71.3 6.8| 2,433,568.0 2556 653,518.6 2563
wiguAuahnatdarfu
W.A. 65 69,827.8 -74.2 21.9] 270,554.2 W.A. 55 57,278.4 w.A. 63
5M/65 346,094.8 -70.7 13 9 1,182,493.8 5M/55| 303,743.5 5M/64
Q1/65 199,411.3 -69.8 660,197.0 Q1/55| 184,853.3 Q1/64
—
WinuAunadvan
W.A. 65 1.5 -32.4 104.2 2.2 W.A. 55 0.7 A.N. 61
Q1/65 3.7 -38.4 64.1 5.9 Q1/55 2.2 Ql/61
2564 14.9 -25.9 48.2 20.1 2556 10.1 2559
wiguAuahenadanfu
W.A. 65 1.5 -324 81.3 2.2 W.A. 55 0.8 w.A. 59
5M/65 6.5 -36.8 65.3 10.3 5M/55 39 5M/61
Q1/65 3.7 -38.4 64.1 5.9 Q1/55 22 Q1/61
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§9N954N1591521UKU Mobile Banking:
fa‘mgwgmLmzﬁhzgm"luurs'mx‘*ﬁfmwm luszaziaan 111 (Gl 2555-65)

atlaqiiu % agedan %adan|  ArgvdAn Date| @ienaa Date
WiguAunnavan
W.A. 65 86.8 -1.4 12,517.0 88.1 1.8, 65 0.7 u.a. 55
Q1/65 87.6 - 11,986.3 87.6 Q1/65 0.7 Q1/55
2564 84.3 - 9,652.4 84.3 2564 0.9 2555
WinuAu2hInaG e Al
W.A. 65 86.8 - 11,469.6 86.8 W.A. 65 0.8 W.A. 55
Q1/65 87.6 11,986.3 87.6 Q1/65 0.7 Q1/55
—
wiguAunnainan
W.A. 65 5,479.0 -5.2 22,729.2 5,778.0 65.A. 64 24.0 u.A. 55
Q1/65 15,996.0 -0.8 19,407.3 16,126.0 Q4/64 82.0 Q1/55
2564 56,170.0 - 12,637.0 56,170.0 2564 441.0 2555
WinuAu2hIaG e Al
W.A. 65 5,479.0 - 16,014.7 5,479.0 W.A. 65 34.0 W.A. 55
5M/65 26,478.0 - 18,160.7 26,478.0 5M/65 145.0 5M/55
Q1/65 15,996.0 19,407.3 15,996.0 Q1/65 82.0 Q1/55
—
WiguAunnadvan
W.A. 65 1,737.7 - 74,801.1 1,737.7 W.A. 65 2.3 u.a. 55
Q1/65 4,821.4 - 64,494.8 4,821.4 Q1/65 75 Q1/55
2564 15,495.4 - 42,604.8 15,495.4 2564 36.3 2555
wiguAuahnatdarfu
W.A. 65 1,737.7 - 61,065.3 1,737.7 W.A. 65 2.8 W.A. 55
5M/65 8,190.7 - 63,601.4 8,190.7 5M/65 12.9 5M/55
Q1/65 4,821.4 64,494.8 4,821.4 Q1/65 7.5 Q1/55
—
WisuAunnadvan
W.A. 65 3,153.0 -77.1 2.8 13,765.2 1., 56 3,066.2 Ly.8. 65
Q1/65 3,317.7 -75.5 - 13,516.2 Q1/57 3,317.7 Q1/65
2564 3,624.9 -72.4 - 13,147.3 2556 3,624.9 2564
wiguAuahanatdarfu
W.A. 65 3,153.0 -76.1 - 13,181.4 W.A. 56 3,153.0 W.A. 65
5M/65 3,232.7 -75.7 - 13,293.0 5M/56 3,232.7 5M/65
Q1/65 3,317.7 -75.5 13,516.2 Q1/57 3,317.7 Q1/65
—
WinuAunadvnan
n.A. 65 63,102.0 -7.9 251.2 68,548.0 f.A. 64 17,965.4 n.N. 58
Q1/65 182,513.6 -7.2 231.5] 196,600.9 Q4/56 55,060.6 Q1/58
2564 666,379.9 - 231.4] 666,379.9 2564| 201,094.7 2558
wiguAuahnadanfu
W.A. 65 63,102.0 - 208.9 63,102.0 W.A. 65 20,424.9 w.A. 58
5M/65 304,949.0 - 235.8] 304,949.0 5M/65 90,809.4 5M/58
Q1/65 182,513.6 231.5| 182,513.6 Q1/65 55,060.6 Q1/58

WinuAunnadvan
W.A. 65 20.0 - 1,277.0 20.0 W.A. 65 1.5 u.a. 57
Q1/65 55.0 -37  1,1555 57.1 Q4/64 4.4 Q1/57
2564 183.8 - 947.4 183.8 2564 17.6 2557
wiguAuaafaniu
n.A. 65 20.0 - 1,122.7 20.0 W.A. 65 1.6 w.a. 57
5M/65 94.3 - 1,224.1 94.3 5M/65 7.1 5M/57
Q1/65 55.0 - 1,155.5 55.0 Q1/65 4.4 Q1/57
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