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® 5§3N99UN1Y Internet Banking 1A81 5.0, 66 U3N104 55.3 8113180119 2885 12.0% YoY UAz 6.6% MoM winiasnin 1 66

FuN04 595.8 A1UNENNT AR 1.3% YoY

® §3N99UNU Internet Banking LAg1 5.A. 66 3aA" 3,015.0 Bn THB #AGA 5.6% YoY Usaene#ia 4.8% MoM #nansasn 1 66
1aA1 33,731.0 Bn THB 2e1e512 4.1% YoY

® 53n33:71 Mobile Banking 1Aa 6.A. 66 1FN10W 2,782.3 81918019 2N8IFATN 27.7% YoY uaz 6.6% MoM winivansns 1 66
151104 28,754.5 A1131610113 288908 30.0% YoY

® 5§3N99U[IU Mobile Banking Aa% 5.A. 66 AR 6,161.0 Bn THB %AF1 1.1% YoY usae1esia 8.9% MoM w1nfiansoun U 66

1AA1 69,407.0 Bn THB 2818512 4.8% YoY

nsUsziivauAuAT BIAAER ANARE uazAgegn (1] 2556-66)

All Periods Same Periods
Month [ Quarter | Year YTD | Quarter | Month Latest
Internet Banking

Number of Accounts 4 4 4 - 4 4 Dec-23
Number of Transactions 5 5 5 5 5 5 Dec-23
Number of Transactions per Account 5 5 5 5 5 5 Dec-23
Transaction Value 5 5 5 5 5 5 Dec-23
Transaction Value per Account S 8 3 3 3 3 Dec-23
Transaction Value per Transaction 2 2 2 2 2

Mobile Banking

Number of Accounts 5 5 5 - 5 5 Dec-23
Number of Transactions 5 5 5 5 5 5 Dec-23
Number of Transactions per Account 5 5 5 5 5 5 Dec-23
Transaction Value 5 5 5 5 5 5 Dec-23
Transaction Value per Account 4 4 5 5 4 4 Dec-23

Transaction Value per Transaction

NINEWR; 5 EN 4 AU 3 1hunaw 2 Aauzae : o
angn1stdasunilassisil (l 2556-66)
% [ Average YoY Growth [ CAGR
Internet Banking
Number of Accounts 15.7 14.3
Number of Transactions 17.5 15.2
Number of Transactions per Account 3.3 0.8
Transaction Value 9.1 8.2
Transaction Value per Account -2.8 -5.3
Transaction Value per Transaction -3.9 -6.1
Mobile Banking
Number of Accounts 75.8 55.0
Number of Transactions 86.9 83.5
Number of Transactions per Account 25.6 184
Transaction Value 61.6 58.4
Transaction Value per Account 7.7 2.2
Transaction Value per Transaction -13.3 -13.7

fan: sunpnaushalsznalng (sin)
waneme: 1. §3nssu AsauAgy senisteunelusinAnfaiuuasinasunas uasnisdissAnduiuasiinig
2. fausiiien .a. 6 5. ngelng anidnLAms Intemet Banking
3. Fawsiieit 14 n.a. 66 5. Inemcdiad anidEnLEnag Intemet Banking
4. CAGR fa Compound Annual Growth Rate
5. adszuudntes Smuauads Suﬁ%admgmm' Q2/62 dauszazioan E‘uﬂ%gaﬁfqm Q4/62
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Transactions
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TH: System Failure: Frequency:
Quarterly Volume

TH: System Failure: Duration:
Quarterly Volume

i l Hours N
Times (Internet Banking) 16 (Internet Banking)
7 .
6 | 14
12
5 .
10
4 -
8
3 -
6
2 4
14 2
0 - 0
2019 2020 2021 2022 2021 2022 2023
TH: System Failure: Frequency: TH: System Failure: Duration:
Times Quarterly Volume Hours Quarterly Volume
25 - (Mobile Banking) 70 (Mobile Banking)
60
20 A
50
157 40
10 4 30
20
5 4
10
0 - 0
2019 2020 2021 2022 2021 2022 2023
TH: System Failure: Frequency: TH: System Failure: Duration:
Times Quarterly Volume Hours Quarterly Volume
14 - (ATM and CDM) 14 (ATM and CDM)
12 A 12
10 4 10
8 A 8
6 4 6
4 4 4
2 A 2
0 - 0
2019 2020 2021 2022 2021 2022 2023
TH: System Failure: Frequency: TH: System Failure: Duration:
Times Quarterly Volume Quarterly Volume
6 - (Branch) Hours (Branch)
12
51 10
41 8
3 6
2 A 4
14 2
0 -~ 0
2019 2020 2021 2022 2021 2022 2023
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Times
18 -
16
14
12
10

ON b~ O

TH: System Failure: Frequency:
Yearly Volume
(Internet Banking)

2020 2021 2022 2023

Hours

TH: System Failure: Duration:
Yearly Volume
(Internet Banking)

2020 2021 2022 2023

s Volume = === Avg for 2020-2022

s Volume = = == Avg for 2020-2022

TH: System Failure: Frequency:

TH: System Failure: Duration:

2020 2021 2022 2023

Times Yearly Volume Hours Yearly Volume
70 - (Mobile Banking) 160 - (Mobile Banking)
140 A
120 -
100 A
80 -
60 -
40 A
20 A
0 N
2020 2021 2022 2023 2020 2021 2022 2023
e Volume = e =« Avg for 2020-2022 ‘ s Volume = e = = Avg for 2020-2022
TH: System Failure: Frequency: TH: System Failure: Duration:
Times Yearly Volume Hours Yearly Volume
35 - (ATM and CDM) a5 - (ATM and CDM)

2020 2021 2022 2023

s Volume = = = = Avg for 2020-2022

s Volume = = == Avg for 2020-2022

Times
16

14
12
10

N A O

TH: System Failure: Frequency:
Yearly Volume
(Branch)

2020 2021 2022 2023

Hours

TH: System Failure: Duration:
Yearly Volume
(Branch)

2020 2021 2022 2023

mmmes Volume = e =« Avg for 2020-2022

s Volume = = =« Avg for 2020-2022
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§9N99UM9E152IUHNUY Internet Banking:
ARFIFALAZEN R luAazdaIa Tuszazioan 111 (1l 2556-66)

Atlaqiu % atgedan %atedn|  A1gvde Date| @maenan Date
WinuAunadvan
5.M. 66 28.8 -30.7 328.1 41.6 f.A. 65 6.7 1.A. 56
Q4/66 28.8 -30.7 316.5 41.6 Q4/65 6.9 Q1/56
2566 28.8 -30.7 258.7 41.6 2565 8.0 2556
wiguAuaafandu
5.0. 66 28.8 -30.7 258.7 41.6 .M. 65 8.0 5.m. 56
Q4/66 28.8 -30.7 258.7 41.6 Q4165 8.0 Q4/56
[Number of Transactions (Mn Transactions) | [ ]
wiguAunnavan
5.M. 66 55.3 -1.5 431.6 56.1 W.A. 65 10.4 Lu.8. 59
Q4/66 161.0 -0.2 389.7 161.4 Q3/66 32.9 Q2/59
2566 595.8 -1.3 292.2 603.8 2565 151.9 2559
wiguAuaafaniu
5.0. 66 55.3 - 261.1 55.3 .M. 66 15.3 5.A. 56
Q4/66 161.0 - 263.7 161.0 Q4166 44.3 Q4/59
[Number of Transactions per Account (Transactions) | [ ]
wiguAunnavnan
5.M. 66 1.9 -2.0 166.0 2.0 n.8. 56 0.7 A.N. 61
Q4/66 5.6 -1.5 150.8 5.7 Q4/56 2.2 Ql/61
2566 20.7 - 105.5 20.7 2566 10.1 2559
wiguduaafandu
5.0. 66 1.9 - 135.6 1.9 .M. 66 0.8 5.A. 60
Q4/66 5.6 -1.5 135.0 5.7 Q4/56 2.4 Q4/60
[Transactonvawe@ntH®) [ [ ]
WinuAunnadvan
5.M. 66 3,015.0 -5.6 142.9 3,194.0 f.A. 65 1,241.0 1.A. 56
Q4/66 8,704.0 - 125.0 8,704.0 Q4/66 3,868.0 Q1/56
2566 33,731.0 - 72.5 33,731.0 2566 19,549.0 2556
wiguAuaafaniu
5.0. 66 3,015.0 -5.6 74.2 3,194.0 .M. 65 1,731.0 5.a. 57
Q4/66 8,704.0 - 84.9 8,704.0 Q4/66 4,708.0 Q4/57
[Transaction Value per Account (i) [ [ ]
WinuAunnadvan
5.M. 66 104,626.3 -59.1 93.5| 256,107.1 n.8. 56 54,070.1 6.A. 63
Q4/66 302,045.7 -57.7 86.9] 713,960.3 Q3/56( 161,631.8 Q3/63
2566 1,170,531.0 -51.9 79.1] 2,433,568.0 2556| 653,518.6 2563
wiguAuhafaniu
5.0. 66 104,626.3 -51.5 64.7| 215,609.0 .M. 56 63,526.2 5.A. 63
Q4/66 302,045.7 -52.4 71.3| 635,000.8 Q4/56| 176,328.1 Q4/63
[Transaction Value per Transacton (th®) [ [ ]
WinuAunnadvnan
5.M. 66 54,496.2 -70.3 425 183,616.6 .81, 59 38,237.8 &.A. 62
Q4/66 54,048.3 -68.4 3271 171,212.3 Q2/59 40,732.8 Q3/62
2566 56,615.7 -63.3 21.0] 154,088.2 2559 46,783.7 2564
wiguAuaafaniu
5.0. 66 54,496.2 -55.6 8.3] 122,802.0 f5.A. 58 50,300.9 5.A. 64
Q4/66 54,048.3 -60.8 16.2| 137,843.8 Q4/59 46,512.8 Q4/64
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§9N954N1591521UKU Mobile Banking:
ANFIFAUATAFA LULARZTILIN TuszeziIaT 11

1 (1l 2556-66)

atlaaiu % agedan % aidan|  Argvan Date| @iehnaa Date
WiguAunnavan
5.M. 66 107.2 - 11,976.5 107.2 65.A. 66 0.9 U.mA. 56
Q4/66 107.2 - 11,0147 107.2 Q4/66 1.0 Q1/56
2566 107.2 - 9,106.8 107.2 2566 1.2 2556
Wigu w2 e Au
5.A. 66 107.2 - 9,106.8 107.2 .M. 66 1.2 4.mA. 56
Q4/66 107.2 9,106.8 107.2 Q4/66 1.2 Q4/56
[N ber of Transastions (Wn Transactions) [ [
wiguAunnaivnan
5.A. 66 2,782.3 - 75,445.1 2,782.3 6.A. 66 3.7 n.N. 56
Q4/66 7,990.7 - 68,407.2 7,990.7 Q4/66 11.7 Q1/56
2566 28,754.5 - 50,171.9 28,754.5 2566 57.2 2556
WizuAuhIn G Al
5.A. 66 2,782.3 - 46,906.7 2,782.3 65.A. 66 59 45.A. 56
Q4/66 7,990.7 46,287.3 7,990.7 Q4/66 17.2 Q4/56
[Num ber of Transastions per Aceount (Transaetions) | [ |
WiguAunnavan
5.M. 66 25.9 - 1,685.0 25.9 65.MA. 66 1.5 u.A. 57
Q4/66 74.5 - 1,600.6 745 Q4/66 4.4 Q1/57
2566 268.1 - 1,427.6 268.1 2566 17.6 2557
WinuAu2hvnaG e Au
5.A. 66 25.9 - 1,180.9 25.9 5.A. 66 2.0 5.A. 57
Q4/66 74.5 1,199.9 74.5 Q4/66 5.7 Q4/57
[Transaction Vaie @avog) | [ —— [ ——
wiguAunnaiean
5.A. 66 6,161.0 -1.4 12,473.5 6,246.0 ii.n. 66 49.0 n.N. 56
Q4/66 17,488.0 -2.0 11,110.3 17,854.0 Q1/66 156.0 Q1/56
2566 69,407.0 - 9,129.7 69,407.0 2566 752.0 2556
WinuAu2hIaG Al
5.A. 66 6,161.0 -1.1 7,698.7 6,232.0 65.A. 65 79.0 45.A. 56
Q4/66 17,488.0 -0.1 7,536.7 17,503.0 Q4/65 229.0 Q4/56
[Transaction Value per Account(tie) [ [ |
wiguAunnaienan
5.A. 66 57,450.1 -16.2 219.8 68,548.0 65.A. 64 17,965.4 n.N. 58
Q4/66 163,072.1 -17.1 196.2] 196,600.9 Q4/56 55,060.6 Q1/58
2566 647,206.3 -5.5 221.8| 684,912.5 2565 201,094.7 2558
WiguduaheaiGendu
5.A. 66 57,450.1 -16.2 139.4 68,548.0 65.A. 64 23,996.3 45.mA. 58
Q4/66 163,072.1 -17.1 150.5] 196,600.9 Q4/56 65,091.7 Q4/58
[Transaction Value per Transaction (thB) [ [ |
wiguAunnaienan
5.A. 66 2,214.3 -83.9 2.2 13,765.2 1.A. 56 2,167.4 W.2. 66
Q4/66 2,188.5 -83.8 - 13,516.2 Q1/57 2,188.5 Q4/66
2566 2,413.8 -81.6 - 13,147.3 2556 2,413.8 2566
WinuAu2henaG e Ay
5.A. 66 2,214.3 -83.4 - 13,346.8 5.A. 56 2,214.3 65.A. 66
Q4/66 2,188.5 -83.5 - 13,293.9 Q4/56 2,188.5 Q4/66
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