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® 5§3N99MEU Internet Banking LA@w Li.&1. 65 3aA1 2,633.0 Bn THB 2885904 26.6% YoY WanAfa 12.0% MoM #1niaismun

4M/65 38R 10,528.0 Bn THB 2811850119 21.8% YoY

® §3N99NEHIU Internet Banking LAY Li.&1. 65 TN 47.4 §1UI1ENIT VAT 7.2% Yo WANAFY 4.0% MoM ¥INNAN9Iu

4AM/65 15104 192.2 A1Us18n13 B8N8Fa 11.7% YoY

® §3N391KNU Mobile Banking 81 1.8, 65 a1 5,003.0 Bn THB 1186 15.9% YoY WhiniAsa 6.3% MoM #1niansnun 4M/65

a1 20,999.0 Bn THB 2enaifiadie 24.9% YoY

® 53N33::U Mobile Banking 1Aai t.¢1. 65 131104 1,631.7 §1U918N19 289N 55.5% YoY UAARY 4.9% MoM 1nansas

AM/65 U3NN0U 6,453.0 A11318IN1T VE8IFDN 53.5% YoY

M9UsziiuauAuAT BIAEER ALRRE uazAgegn (1l 2555-65)

All Periods Same Periods L
Month | Quarter | Year YTD | Quarter | Month atest

Internet Banking

Number of Accounts S 5 ) - 5 5 Apr-22

Transaction Value 5 5 Apr-22

Number of Transactions 5 5 Apr-22

Transaction Value per Transaction 2 2 Apr-22

Transaction Value per Account 2 2 Apr-22

Number of Transactions per Account 3 3 Apr-22
Mobile Banking

Number of Accounts 5 5 5 - 5 5 Apr-22

Transaction Value 5 5 ) 5 5 5 Apr-22

Number of Transactions 5 5 5 5 5 5 Apr-22

Transaction Value per Transaction :

Transaction Value per Account 5 5 Apr-22

Number of Transactions per Account 5 5 Apr-22
NINEWR; 5 BN 4 AU 3 1hunan 2 AuLIE :

angn1stdasunilassisil (Gl 2555-64)
% [ Average YoY Growth [ CAGR

Internet Banking

Number of Accounts 21.5 21.3

Transaction Value 13.7 12.0

Number of Transactions 23.9 21.4

Transaction Value per Transaction -5.6 -7.7

Transaction Value per Account -5.7 -7.7

Number of Transactions per Account 2.3 0.0
Mobile Banking

Number of Accounts 83.0 61.3

Transaction Value 79.3 77.0

Number of Transactions 96.5 94.6

Transaction Value per Transaction -8.0 -9.0

Transaction Value per Account 18.1 9.7

Number of Transactions per Account 28.8 20.6

u7: swensuwisdsznalng (sin.)
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2. CAGR A Compound Annual Growth Rate
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TH: Internet Banking:
Month-End Number of Accounts and Growth

TH: Mobile Banking:
Month-End Number of Accounts and Growth
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TH: Internet Banking:
Monthly Number of Transactions per Account and Growth

TH: Mobile Banking:
Monthly Number of Transactions per Account and Growth

Transactions % Transactions %

1.9 - r 120 20 4 r 80
L 18 4 + 70

17 | 100 | eo
L 80 16 +

15 4 L 60 14 4 I ig

i L 12 - [

1.3 40 L 30
1.1 20 10 1 L 20
Fo 8 1 L 10
0.9 4 L 20 6 - o0
0.7 : : . . -40 4 . . : : -10
2018 2019 2020 2021 2022 2018 2019 2020 2021 2022
Volume (LHS) 0 YOoY (RHS) % MoM (RHS) ‘ ‘ Volume (LHS) — 0 YOY (RHS) % MoM (RHS)
TH: Internet Banking: TH: Mobile Banking:
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TH: Internet Banking:

TH: Mobile Banking:

THB Transaction Value per Account and Growth in 4M % THB Transaction Value per Account and Growth in 4M %
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TH: Internet Banking:
Number of Transactions per Account and Growth in 4M

Transactions

%

TH: Mobile Banking:

Number of Transactions per Account and Growth in 4M
Transactions
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TH: Internet Banking:
Monthly Transaction Value per Transaction

TH: Mobile Banking:
Monthly Transaction Value per Transaction
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Transactions

TH: Internet Banking:
Monthly Number of Transactions per Account

Transactions

TH: Mobile Banking:
Monthly Number of Transactions per Account
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TH: Internet Banking:
Monthly Average Number of Transactions
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TH: Internet Banking:
Monthly Average Transaction Value per Transaction

TH: Mobile Banking:
Monthly Average Transaction Value per Transaction

THB THB
120,000 1 ______ 7,000 4 L
110000 { el 6500 | e
100000 { el D
s0000{ T 5,500 A
800004 T 5,000 1
70,000 4,500 -
60,000 4,000 - —
50,000 | m— 3,500 | S —
40,000 ; ; ; ; ; ; ; ; ‘ ‘ ; ‘ 3,000 ; ; : ; ; ; ; ; ; ; ; ‘
IM 2M 3M 4M 5M 6M 7M 8M 9M 10M 11M 12M iM 2M 3M 4M 5M 6M 7M 8M 9M 10M 11M 12M
------- 2018 2019 2020 2021 emmmmm2022 | | [ -------2018 2019 2020 202] emmm— 2022
TH: Internet Banking: TH: Mobile Banking:
THE Monthly Average Transaction Value per Account THB Monthly Average Transaction Value per Account
90,000 68,000 -
85,000 63,000 - \
80,000 58,000 | m— —_—
75,000 53,000 -
70,000 48,000 -
65,000 43,000 -
60,000 38,000 1
55,000 33,000 1
50,000 ; ; ; ; ; ; ; ; ; ; ; ‘ 28,000 ‘ ‘ ‘ ‘ ‘ ‘ ‘ ‘ ‘ ‘ ‘ ‘
IM 2M 3M 4M 5M 6M 7M 8M 9M 10M 11M 12M IM 2M 3M 4M 5M 6M 7M 8M 9M 10M 11M 12M
------- 2018 2019 2020 2021  emmm—2022 | ---—---2018 2019 2020 2021 emmm—2022 |

TH: Internet Banking:
Monthly Average Number of Transactions per Account
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TH: Internet Banking:

TH: Mobile Banking:

THB Accumulated Transaction Value per Account THB Accumulated Transaction Value per Account
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§9N95NN159151UKU Internet Banking:
fimgwgmLtazﬁ'\qm"luus'mxﬂmqa'\ luszaziaan 111 (@l 2555-65)

atlaaiiu % agedan % aiedan|  A1gvdAn Date| @1enaa Date
wiguAunnaivan
1.8, 65 39.9 - 755.8 39.9 L8, 65 4.7 W.A. 55
Q1/65 38.8 -0.4 699.8 38.9 Q4/64 48 Q1/55
2564 38.9 - 486.0 38.9 2564 6.6 2555
WiguAu2hIaG Al
1.8, 65 39.9 - 582.8 39.9 L3.8. 65 5.8 1.8 55
Q1/65 38.8 - 699.8 38.8 Q1/65 4.8 Q1/55
[Transactionvale®nh®) | [ ]
wiguAunnaivnan
1381, 65 2,633.0 -12.0 174.6 2,993.0 ii.n. 65 959.0 u.A. 55
Q1/65 7,895.0 - 146.6 7,895.0 Q1/65 3,201.0 Q1/55
2564 27,173.0 - 92.6 27,173.0 2564 14,110.0 2555
WinuAu2h G e Al
1381, 65 2,633.0 - 151.7 2,633.0 Li.8. 65 1,046.0 1.8 55
4aM/65 10,528.0 - 147.9 10,528.0 4M/65 4,247.0 4M/55
Q1/65 7,895.0 - 146.6 7,895.0 Q1/65 3,201.0 Q1/55
[Number of Transactions (Mn Transactions) [ [ ]
WiguAunnavan
1381, 65 47.4 -13.6 423.5 54.8 65.MA. 64 9.1 L8 55
Q1/65 144.8 -8.7 402.6 158.6 Q4/64 28.8 Q1/55
2564 580.8 - 363.6 580.8 2564 125.3 2555
wiguAuahnadarfu
1381, 65 47.4 - 423.5 47.4 Ly.8. 65 9.1 1.8 55
4M/65 192.2 - 407.6 192.2 4M/65 37.9 4M/55
Q1/65 144.8 - 402.6 144.8 Q1/65 28.8 Q1/55
[Transaction Value per Transaction (TH3) [ [ ]
WiguAunnadvan
L3481, 65 55,569.6 -69.7 45.3| 183,616.6 41.8. 59 38,237.8 d.A. 62
Q1/65 54,526.1 -68.2 339 171,212.3 Q2/59 40,732.8 Q3/62
2564 46,783.7 -69.6 -| 154,088.2 2559 46,783.7 2564
wiguAuahanatdarfu
1.8, 65 55,569.6 -65.9 18.0| 163,063.3 1.8, 59 47,079.1 L8 64
4M/65 54,783.4 -65.3 9.0 157,838.3 4M/59 50,249.7 4M/64
Q1/65 54,526.1 -65.1 6.2| 156,256.4 Q1/59 51,345.9 Q1/64
[Transaction Value per Account(tie) [ [ ]
WinuAunnavnan
1.8, 65 66,067.0 -75.6 22.2|1 270,554.2 W.A. 55 54,070.1 6.A. 63
Q1/65 203,593.4 -71.5 26.01 713,960.3 Q3/56( 161,631.8 Q3/63
2564 697,787.3 -71.3 6.8| 2,433,568.0 2556 653,518.6 2563
wiguAuahnatdarfu
1.8, 65 66,067.0 -72.2 12.5| 237,551.1 Lu.8. 56 58,731.3 L8 64
4M/65 264,167.5 -66.6 8.3 790,075.4 AM/56| 244,017.3 4M/64
Q1/65 203,593.4 -69.2 10.1] 660,197.0 Q1/55| 184,853.3 Q1/64
[Number of Transactions per Account (Transactions) | [ ]
wiguAunnaivan
1.8, 65 1.2 -45.4 64.7 2.2 W.A. 55 0.7 A.N. 61
Q1/65 3.7 -37.2 67.6 5.9 Q1/55 2.2 Ql/61
2564 14.9 -25.9 48.2 20.1 2556 10.1 2559
wiguAuahenatdarfu
1.8, 65 1.2 -28.9 50.3 1.7 Lu.8. 56 0.8 L8, 59
4M/65 4.8 -29.0 57.7 6.8 4M/56 3.1 4M/61
Q1/65 3.7 -37.2 67.6 5.9 Q1/55 22 Q1/61
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atlaqiiu % agedan %adan|  AlgedAn Date| @1enaa Date
WiguAunnavan
1381, 65 88.1 - 12,700.4 88.1 1.8, 65 0.7 u.A. 55
Q1/65 87.6 - 11,986.3 87.6 Q1/65 0.7 Q1/55
2564 84.3 - 9,652.4 84.3 2564 0.9 2555
WinuAu2hInaG e Al
1.8, 65 88.1 - 11,938.5 88.1 L3.8. 65 0.7 1.8 55
Q1/65 87.6 - 11,986.3 87.6 Q1/65 0.7 Q1/55
[Transactionvalve®nh®) [ [ ]
wiguAunnainan
1381, 65 5,003.0 -13.4  20,745.8 5,778.0 65.MA. 64 24.0 u.A. 55
Q1/65 15,996.0 -0.8 19,407.3 16,126.0 Q4/64 82.0 Q1/55
2564 56,170.0 - 12,637.0 56,170.0 2564 441.0 2555
WinuAu2hIaG e Al
1.8, 65 5,003.0 - 17,151.7 5,003.0 1.8, 65 29.0 L8 55
4aM/65 20,999.0 - 18,818.0 20,999.0 4M/65 111.0 4M/55
Q1/65 15,996.0 - 19,407.3 15,996.0 Q1/65 82.0 Q1/55
[Number of Transactions (Mn Transactions) [ [ ]
WiguAunnadvan
1381, 65 1,631.7 -4.9 70,230.4 1,715.2 ii.n. 65 2.3 u.a. 55
Q1/65 4,821.4 - 64,494.8 4,821.4 Q1/65 75 Q1/55
2564 15,495.4 - 42,604.8 15,495.4 2564 36.3 2555
wiguAuahnatdarfu
1.8, 65 1,631.7 - 63,811.7 1,631.7 L& 65 2.6 Lu.e1. 55
4M/65 6,453.0 - 64,320.7 6,453.0 4M/65 10.0 4M/55
Q1/65 4,821.4 - 64,494.8 4,821.4 Q1/65 7.5 Q1/55
[Transaction Value per Transaction (TH3) [ [ ]
WisuAunnadvan
L3481, 65 3,066.2 -77.7 - 13,765.2 1., 56 3,066.2 Ly.8. 65
Q1/65 3,317.7 -75.5 - 13,516.2 Q1/57 3,317.7 Q1/65
2564 3,624.9 -72.4 - 13,147.3 2556 3,624.9 2564
wiguAuahanatdarfu
1.8, 65 3,066.2 -76.7 - 13,180.8 Lu.8. 56 3,066.2 Lu.&l. 65
4M/65 3,254.1 -75.7 - 13,413.0 AM/57 3,254.1 4M/65
Q1/65 3,317.7 -75.5 - 13,516.2 Q1/57 3,317.7 Q1/65
[Transaction Value per Account(ti®) [ [ ]
WinuAunadvnan
L3.81. 65 56,794.4 -17.1 216.1 68,548.0 f.A. 64 17,965.4 n.N. 58
Q1/65 182,513.6 -7.2 231.5] 196,600.9 Q4/56 55,060.6 Q1/58
2564 666,379.9 - 231.4] 666,379.9 2564 201,094.7 2558
wiguAuahnadanfu
1.8, 65 56,794.4 -4.5 202.9 59,447.9 L8 64 18,749.1 Lu.e1. 58
4M/65 238,382.2 - 227.4] 238,382.2 4M/65 72,813.8 4M/58
Q1/65 182,513.6 - 231.5| 182,513.6 Q1/65 55,060.6 Q1/58

WinuAunndvan
1.8, 65 18.5 -5.4 1,174.4 19.6 {i.A. 65 1.5 u.@a. 57
Q1/65 55.0 -3.7 1,155.5 57.1 Q4/64 4.4 Q1/57
2564 183.8 - 947.4 183.8 2564 17.6 2557
wiguAuafaniu
1.8, 65 18.5 - 1,118.2 18.5 1.8, 65 1.5 .8, 57
4M/65 73.3 - 1,171.0 73.3 4M/65 5.8 4M/57
Q1/65 55.0 - 1,155.5 55.0 Q1/65 4.4 Q1/57
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